Palmdale Water District OnlineBiller FAQ

How do Il enroll my account?

How do | pay my bill?

How do | make a payment without enrolling?

How do I view my bills?

How do | setup automatic payments?

How do | manage my notification and printed bill preferences?
How do I link multiple accounts?

How do I set up Text to Pay?

How do | update my mailing address?

How do | enroll my account?

To begin click on the Enroll button as shown below:

Don’t have a Login ID?

Enroll today to set up your secure user name and password, view and pay bills, and see your
account status and payment history.

o

To find and verify the account, you'll need your account number and your street address
number.

(if your address were '123 Main Street’, you would input '123')

To verify your identity, we need your Account Number and Service Address Street Number

*Required Fields

* Account Number

*Service Address Street Number

| (=]

Validate

Once validated you'll be prompted to enter information on the 'Profile' tab.



Name Contact Info

“Company Name “Mobile Phone

TEST CUSTOMER | |

Add Another Telephone Number
Billing Address

“Email
Country |
| United States V|

Add Another Email Address
Address

| 123 Main Street |

Address2

(optional) |
City State
| Springfield ‘ | CA- California v|
ZIP Code

| 90000 ‘

Next, choose a loginID and password

Create an Account

*Login ID

“Password

Passwords must have at least 8 characters and have at least 3 of the following:
-1 or more numbers
-1 or more uppercase characters

Passwords can include only the special characters: *+-/=?*_{I~@%

Passwords cannot include:
- the last 4 passwords

- your name

-your Login ID

“Re-enter password, just to be sure

Here is where you can choose between receiving a printed bill or an email notification.



How Would You Like to Receive Your Bills?

@ Paperless Billing EE Paper Statements

Thank you for going paperless! By selecting this option you have chosen to continue receiving your paper bill in addition ta the

electronic bill notifications.

Optionally use can add a payment method at this time.

Add A Payment Method

You may select a default payment method new. After enrollment you can manage your payment methods. *

=

Tl BANKACCOUNT »
== creDIT OR DEBIT CARD »
3 ADD LATER »

Now click the finish button and we'll send you an 'Activation' email that contains a link you
must click to activate your account.

Once your account is activated you'll be able to login with your loginlD and password

How do | pay my bill?
After logging in, navigate to the Pay My Bills section from the navigation bar.

Next select the checkbox for the bill you'd like to pay and the total amount will update.



[#2MIKEDEMO Biller Logo

Home Pay My Bills AutoPay @ English (US) ~

*Required Fields

Due Date + Q
=% MESSAGES - iew
UNPAID AND PARTIALLY PAID »  HISTORY Hide Account Groupings Export EnrolledCourtesyNote
D Statement Invoice Age Due Date Amount Due  Payment Amount
Date
- D Accoun lumber 0000-00-0000
1230
0 TEXT NOTIFICATIONS
6/25/2025 0 7/25/2025 10000 10000| [
(@ PAYMENT SUMMARY
1Bill $100.00
Remove All
* Payment Method © Add
TEST ISABELLA BANK *****¢ 6667 v
*Pay Date
6/25/2025

Payments confirmed before Wednesday, June

e 25,2025. Payments cont
ine 25, 2025 4:00 PM PST
will be posted on Thursday, June 26, 2025.

€N Continue to Payment

© 2004-2025 MIKEDEMO Inc. ALL Rights Reserved. | Click here to see City of Vacaville's New Water Conservation Regulations Terms of Service ContactUs Privacy Policy Help Logout

You can select from your existing payment methods or use the 'Add' button create another.
Then click Continue To Payment where you'll authorize and complete the transaction.
Once submitted you'll receive a payment confirmation email.

How do | make a payment without enrolling?

From the landing page, us the ‘MAKE A ONE-TIME PAYMENT’ tab and enter your account
number along with your service address street number

LOGIN MAKE A ONE-TIME PAYMENT

* Required Fields

* Account Number (x00000006-1000000()

*Service Address Street Number

Make a One-Time Payment

Next select your bill and enter your payment method (using the “enter” button) and select
‘Continue to Payment’ where you will authorize it.



Pay My Blus - MESSAGES

Hide Acce pings Export

UNPAID AND PARTIALLY PAID v HISTORY Enroll today for AutoPay!

Total Balance: $99.92

0O Statement Date Due Date Biller Invoice No Amount Due Payment Amount [rrrrzzzzZzzZzZzZZzZzZzZz2z2z2z2zz2z2z2=2
-0 Account Number (X000000G-X10000K CSIPAYMENT SUMMARY
125 Mainst#1
18ill $99.92
reflect any payments made within the past 2 hour(9 * Payment Method © Enter

*PayDate

12712026 @

Payments confirmed before Tuesday,
iary 27, 2026 12:00 PM PST will be

12:00
posted on Wednesday, January 28, 2026.

[l Continue to Payment

How do | view my bills?

Use the magnifying glass on the right side of the row for your bill.

B

Use can use the ‘View Previous Bills’ bills like in that screen to view/print pdfs of your
previous bills.

How do | setup automatic payments?
After logging in, navigate to the AutoPay section from the navigation bar.

Click the 'Create Recurring Payment' button as shown below:

[#2MIKEDEMO Biller Logo X
Home Pay My Bills AutoPay Q@ English (US) ~

Recurring Payment Message

ments will be drafted on the due date starting with the NEXT billing cycle. You are
paying any outstanding balance on the CURRENT billing cycle.

© 2004-2025 MIKEDEMO Inc. Al Rights Reserved. | Click h

How do | manage my notification and printed bill preferences?
After logging in, navigate to the Billing section from the menu.

Click the 'Create Recurring Payment' button as shown below:



[#2MIKEDEMO Biller Logo
Home Pay My Bills AutoPay Q@ English (US) ~

Recurring Payment Message

Automatic Payments will be drafted on the due date starting with the NEXT billing cycle. You are
responsible for paying any outstanding balance on the CURRENT billing cycle.

© 2004-2025 MIKEDEMO Inc. Al Rights Reserved. | - Click here to see City of Vacaville's New Water Conservation Regulations Terms of Service Contact Us Privacy Policy Help Logout

How do I link multiple accounts?

After logging in, navigate to the Billing section from the menu. Choose your payment
method and follow the instructions.



