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4.2) Discussion of 2024 Outreach Activities. (Public Affairs Director Shay)
a) Outreach Report.

Pul ¢ Affairs Director Shay provided a detailed overview of the written
Outreach Report of current events through November 20 including press releases,
customer o1 -each, social media highlights and participation at various events
including the Water-Wise Workshop on Preparing Your Garden for Winter, two
community workshop regarding the District’s five-year revenue adjustments, and the
Junior Water Ambassadors Academy and stated that staff received two PRism Award:
from the Public Relations Society of America — L.A. Chapter; that staff received
Certificates of Recognition from Assemblymembers Lackey and Carrillo during Water
Professionals Appreciation Week; that staff created a video for the 50* Anniversary of
the Safe Drinking Water Act; that staff participated in a holiday food drive and secured
donations from Starbucks which was all delivered to SAVES; and that the
announce >ntregarding the passing of former Director Dave Gomez acquired the most
engagements on social media.

| Ipcor 3 vents/2024 Plans.

She then stated that upcoming events include the District’s Holiday Toy Drive in
December and a SDANLAC M bership Luncheon on February 19, 2025.

5) ( orts.

5.1) Water-Use fficiency Activities. (Resource and An ytics Director
Bolar ;)

Resource and Analytics Director Bolanos reported that staff conducted another
classroom presentation reaching an additional 56 students; that the final presentation of
the year is schedule for next week; and that that approximately 1,000 students have
been reac 2d in total throughout 2024.

She provided a brief presentation on the “Water Cycle in a Bag” activity that was
given to students during classroom presentations which visually demonstrates the
water cycle and stated that the experiment has been well received and that students are
sending staff pict 2s of their results from home.







