




CONTACT US! 
CUSTOMER CARE: 661-947-4111
EMERGENCY LINE: 661-947-4114

FAX: 661-947-8604
WATER-USE EFFICIENCY: 

661-947-4111 Ext. 5002

PAY YOUR BILL BY PHONE 24/7: 
855-498-9969
PAY ONLINE: 

PALMDALEWATER.ORG

       

PAY NEAR ME: PAY WITH CASH AT ANY 
7-ELEVEN OR FAMILY DOLLAR LOCATION 

WITH YOUR PWD STATEMENT.

Attention: This publication is available in Spanish on our 
website at palmdalewater.org. 

Atencion: Esta publicaccion esta disponible en 
Espanol en nuestro sitio web. Visite palmdalewater.org. 
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Mission Statement

Since 1918, the Palmdale Water District has provided high-quality water at a reasonable cost. We pride ourselves 
on great customer care; advocating for local water issues that help our residents; educating the community on 
water-use efficiency; and leading our region in researching and implementing emerging technologies that increase 
operational efficiency. 
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