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PALMDALE WATER DISTRICT 

RULES AND REGULATIONS 

The District was formed under the provisions of Division 11 of the Water Code of the State 

of California.  Under the law, the District's primary functions are to acquire, control, conserve, 

store and distribute water for the beneficial use of inhabitants and water users within the District. 

The Water Code authorizes the District to establish rules and regulations governing its operations. 

The District has determined that it is in its best interest to adopt the following rules and regulations 

regarding the provision of water service. 

ARTICLE 1: GOALS AND OBJECTIVES 

The overall objective of the District is to make available the highest quality 

water at the lowest possible cost.  To this end, the District shall provide water service with the 

following guidelines: 

1.01: OPERATIONS 

To operate the water supply, treatment, storage and distribution facilities in a 

manner to provide the most economical and dependable service possible. 

1.02: PLANNING 

To provide for the studies, designs and plans for water system facilities to meet 

present and future demands for water service. 

1.03: EQUITABLE ALLOCATION OF COSTS 

To establish such rates, charges, fees and assessments necessary to meet the 

costs of providing service and to equitably allocate such costs.
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ARTICLE 2: SCOPE OF RULES AND REGULATIONS 

These rules and regulations are adopted by the Board of Directors with respect 

to the operation of the District and the provision of water service.  The Board has the right to 

amend, change and supplement these rules at any time. 

2.01: SEVERABILITY 

If any rule or regulation contained herein shall be found to be unenforceable, 

such decision shall not affect the remaining portions of these rules and 

regulations. 

2.02: APPLICABILITY 

These rules and regulations apply to the Board, all District personnel and any 

persons obtaining utility service from the District. 

ARTICLE 3: DEFINITIONS (Revised 9-12-12)

Unless the context specifically indicates otherwise, the following terms shall, 

for the purposes of these rules and regulations, have the following meanings: 

A. Applicant:  Any person or entity applying to the District for water 

service. 

B. Assessment Parity Charge:  A charge to applicants for permanent 

water service based upon that acreage being served, in accordance with 

the provisions of the rules included herein. 

C. Board:  Board of Directors of the Palmdale Water District. 

D. Capital Improvement Fee:  A charge to developers designed to cover 

the cost of additional facilities necessitated by new development within 

the District, in accordance with the provisions of the rules applicable to 

developers included herein. 

E. CEQA:  The California Environmental Quality Act. 
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F. Cleaning and Walk-Thru Water Service:  Provision of water for a 

maximum of five working days to facilitate cleaning and showing of 

property for sale or rent. 

G. Commercial Service:  Provision of water for use in connection with 

commercial premises devoted primarily to operations for profit. 

H. Consumer:  Any person, association, corporation or governmental 

agency supplied or entitled to be supplied with water service for 

compensation by the District. 

I. Cross-Connection:  Any connection between District facilities and any 

source containing unapproved water or a substance that is not approved 

as safe, wholesome and potable. 

J. Developer:  Any person or entity developing and/or subdividing land 

within the District for the purpose of constructing new commercial or 

residential units. 

K. Disconnection:  The termination of water service to the Consumer 

affected by turning off and locking the meter at the service connection. 

L. District:  The Palmdale Water District, Palmdale, California. 

M. Engineer:  A qualified registered engineer, appointed to act for the 

District. 

N. Facilities:  The wells, pipelines, meters, pumps, storage facilities, 

buildings, structure connections, fittings, valves and other fixtures and 

appurtenances comprising the production, transmission and distribution 

system owned by the District for the purpose of delivering water to 

Consumers within the District. 

O. Industrial Service:  Provision of water to industrial premises where the 

water is used primarily in manufacturing or processing activities. 
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P. Main Extension:  The extension of water distribution mains beyond 

existing facilities in accordance with the provisions of the rules 

applicable to main extensions included herein. 

Q. Manager:  The General Manager of the Palmdale Water District, or the 

person authorized by the Manager, or the Board, to act for the General 

Manager. 

R. Meter:  The appurtenance owned by the District at the service 

connection by which the District measures the quantity of water 

delivered through District facilities to the Consumer. 

S. Premises:  The integral property or area, including improvements 

thereon, to which water service is, or is to be, provided. 

T. Private Fire Protection:  Provision of standby quantities and pressures 

of water as available for fire protection purposes through sprinkler 

systems and fire hydrants located on private property, rather than 

through public fire hydrants operated by public authorities for general 

fire protection. 

U. Residential Service:  Provision of water for household purposes and 

other similar and customary purposes pertaining to structures with a 

primary purpose of providing domestic service, single family dwellings 

including apartments, town houses and condominium. 

V. Service Laterals:  The connection between the District's water mains 

and the water meter and service connection, including all of the pipe, 

fittings and valves necessary to make the connection.  

W. Service Connection:  The point of connection of the Consumer's piping 

with the meter and Service lateral owned by the District. 

X. Surplus Property:  Real property owned by the District that is 

determined by the Board to be unnecessary for District purposes. 
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Y. Temporary Service: Provision of water on a temporary basis for 

construction purposes. 

ARTICLE 4: BOARD OF DIRECTORS (BoD) (Revised 3-11-15, Resolution No. 15-7, Appendix EE) 

4.01: NUMBER OF DIRECTORS 

The number of Directors shall be five (5) members elected at large from the 

District, each to be a resident and voter of one of the five voting Districts. 

(Water Code, §§ 21550, 21551.) 

4.02: VOTING DISTRICTS (Revised 3-14-22)

There shall be five (5) voting divisions with the boundaries as established by 

the Board of Directors to equalize, as best as possible, the number of registered 

voters in each voting division. These boundaries shall be adjusted with approval 

of the Board when deemed necessary. Resolution 22-3 and the PWD Boundary 

and Elective Division Map are attached hereto as Appendix A. (Water Code, 

§ 21605.)

4.03: MEETINGS OF THE BOARD 

4.03.1 REGULAR MEETINGS OF THE BOARD (Revised 2-28-18) 

(a) Regular meetings of the Board are held on the second and fourth Monday 

of each calendar month at 6:00 p.m. or the time and dates set on the agenda 

when necessary.  If the regular meeting falls on a holiday, the meeting time will 

be re-scheduled before or after that date as the Board directs.  

(b) The District shall comply with all public noticing requirements of the Ralph 

M. Brown Act, codified at Sections 54954.5 through 54957.10.  Additionally, 

the District shall specifically comply with the following noticing provisions at 

least 72 hours before the time of the meeting: 

(i) The District shall provide notice by electronic mail, in the form of a final 

agenda, to a local newspaper of general circulation, radio or television 

station requesting such notice in writing.  
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(ii) The District shall post the agenda at the District Offices in a location 

visible and freely accessible to members of the public, and on the District’s 

Internet Website, www.palmdalewater.org. 

(iii) The District shall mail, by U.S. mail and electronic mail, copies of the 

agenda or agenda packets requested by any person pursuant to Government 

Code, Section 54954.1. 

(iv) The General Manager shall ensure electronic mail delivery and personal 

delivery of the agenda and agenda packets to each member of the Board.  

(v) The District shall prepare meeting minutes in accordance with the 

guidelines established in Appendix JJ.   

(c) The Palmdale Water District will provide an interpreter to assist the public 

in making comments under Regular Board Meeting Agenda Item No. 4 ‘Public 

comments for non-agenda items’ and under any action items where public input 

is offered during the Regular Board Meeting.  

Requests for this service must be received at least 48 hours before the Regular 

Board Meeting by calling the Executive Assistant at 661-947-4111 x1003. 

Spanish interpreters will be made available at all formal public hearings and 

will require no formal requests for service. Requests for other interpreting 

services must be received at least 48 hours before the formal public hearing. 

Interpreting services will not be available to translate the entire Regular Board 

Meeting, and these services will also not be available for Board Committee 

Meetings. 

4.03.2 SPECIAL MEETINGS OF THE BOARD 

Special meetings of the Board shall be held at a time and place as may be 

designated by the presiding officer or by a 3/5ths majority of the members of 

the Board. Special meetings shall comply with the requirements of Government 

Code, Section 54956 and 54956.5.  Upon direction by the presiding officer, or 

a 3/5 majority, the General Manager shall ensure electronic mail delivery and 
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personal delivery of the agenda to all members of the Board at least 24 hours 

prior to such special meeting.  The General Manager shall also ensure delivery 

to all members of the Board of all documents that will be included in the agenda 

packet as soon as reasonably practical. 

4.03.3 EMERGENCY MEETINGS OF THE BOARD 

(a) In case of an emergency or dire emergency involving matters upon which 

prompt action is necessary due to disruption or threatened disruption of public 

facilities, or activity that severely impairs public health, safety, or both, an 

emergency meeting of the Board may be held at a time and place as may be 

designated by the presiding officer without complying with the 24-hour prior 

notice requirement. The Board of Directors designates the General Manager 

with the discretion to determine the existence of an emergency for purposes of 

this Section.  The General Manager shall ensure telephonic notice one hour in 

advance of the meeting to all members of the Board, all media who has 

requested notice of meetings in writing, followed by written confirmation 

through electronic mail.  

(b) In the event of an emergency, the General Manager may be required to take 

certain actions before a special meeting of the Board may be held.  Accordingly, 

the Board of Directors has authorized the General Manager to hire such 

additional personnel, equipment and contractors as deemed necessary to make 

repairs, alteration and modifications to the District’s facilities that are required 

when emergencies occur.  (Motion approved February 13, 1962; Resolution, 

dated February 20, 1969.) 

4.03.4 QUORUM 

The quorum consists of three Board Members. A quorum must be present for 

the Board to take action on any matter. A 3/5 Board majority is required for any 

action by the Board, except for a motion to adjourn or a motion to adjourn for 

a stated time. 
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4.03.5 BOARD MEETINGS: RULES OF PROCEDURE 

The conduct of the meetings of the Board of Directors, Board committees, and 

Board workshops, is governed by the Rules of Procedure attached hereto as 

Appendix DD.  In the event a question of procedure is not addressed by the 

District Rules of Procedure, Robert’s Rules of Order shall apply.  Failure to 

comply with any portion of the District Rules of Procedure or the Robert’s 

Rules of Order shall not render any action by the Board void. 

4.04: BOARD ACTION 

 The Board may take action by motion, resolution, or ordinance.  The affirmative 

vote of at least three Directors is necessary for the Board to take action.  Motions 

and resolutions may be adopted on voice and/or mechanical vote: roll call shall 

be taken if requested by any Director.  Ordinances shall be adopted on roll call 

vote. 

4.04.1 ORDINANCES 

 Where an ordinance is required by statute, but the procedure for such ordinance 

is not specified, the Board shall adopt the ordinance as follows: 

1. The ordinance shall be noticed as an agenda item for two consecutive 

 Board meetings. 

 2. The ordinance shall be introduced and read at two consecutive regular 

 Board meetings, unless a motion is made and passed by a majority of the 

 Board to waive the full reading of the ordinance.  The ordinance may then 

 be passed. 

3. The ordinance shall become effective thirty (30) days after adoption and 

 shall be published, within ten (10) days after its adoption, at least once for 

 one week in a newspaper of general circulation within the boundaries of 

 the District. 
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4.05: OFFICERS OF THE BOARD (Revised 7-9-18)

The officers of the Board shall be:  

President, Vice President, Treasurer, Secretary, and Assistant Secretary.  

Officers shall be elected by a 3/5 majority vote of the Board.  The Board shall 

reorganize every two years, following an election, unless by a 3/5 majority vote 

the Board approves a reorganization at any other time.  

4.06: DUTIES AND OBLIGATIONS OF THE OFFICERS OF THE BOARD  

Other than the duties and obligations specified herein, Officers have no rights 

or authority different from any other Director.  In addition to such duties and 

obligations imposed by law or by action of the Board of Directors, the duties of 

each Officer of the District are as follows: 

4.06.1 PRESIDENT  

Preside over and conduct all meetings of the Board, including maintaining the 

order pursuant to the Rules of Procedure adopted by the Board and attached 

hereto as Appendix DD, to ensure constructive and democratic meetings and 

help, not hinder, the business and discussion of the Board.  Carry out the 

resolutions and orders of the Board. Exercise other powers and perform other 

duties as prescribed by the Board in these Rules and Regulations and by other 

actions of the Board. Approve Board meeting agendas. Form or disband 

standing and ad hoc committees. Appoint committee members and the Chair of 

said committees. Sign all agreements to which the District is a party.  Write 

and/or sign correspondence on behalf of the Board and PWD. In the event of an 

early vacancy in the office of the Presidency, the Vice President shall become 

the President. 

4.06.2 VICE PRESIDENT 

Exercise the duties of the President in the absence of, when the President stands 

down, or when the President is unable to continue in his/her duties due to any 
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other reason.  In the event of an early vacancy in the position of Vice-President, 

the Board shall elect a new Vice-President in accordance with Section 4.04. 

4.06.3 TREASURER 

 Sign financial instruments as required and serve as the Finance Committee 

Chair. The Treasurer acts on behalf of the President in the event the President 

and Vice President are unable to do so.  In the event of an early vacancy in the 

position of Treasurer, the Board shall elect a new Treasurer in accordance with 

Section 4.04. 

4.06.4 SECRETARY 

Certify or attest to the actions taken by the Board. Sign the minutes of the Board 

meeting following their approval.  In the absence of the Secretary from any 

meeting at which the Board approved meeting minutes, the Assistant Secretary, 

if present, shall sign the meeting minutes.  In the event of an early vacancy in 

the position of Secretary, the Board shall elect a new Secretary in accordance 

with Section 4.04. 

4.06.5 ASSISTANT SECRETARY (Approved 7-9-18) 

 Exercise the duties of the Secretary in the absence of or when the Secretary is 

unable to continue in his/her duties due to any other reason. In the event of an 

early vacancy in the position of Assistant Secretary, the Board shall elect a new 

Assistant Secretary in accordance with Section 4.04. 

4.07: DUTIES AND OBLIGATIONS OF ALL DIRECTORS 

4.07.1 RULES OF CONDUCT  

The Board of Directors shall at all times conduct itself in accordance with all 

applicable Federal laws, State laws, Local laws, and the District’s Rules and 

Regulations.  Any violations by any Director of these Rules and Regulations, 

including this Article IV, may be addressed by the Board in the manner 

provided in the Rules of Procedure, attached hereto as Appendix DD at Section 

IV.B. 
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4.07.2 PARTICIPATION IN OFFICIAL BUSINESS OF THE DISTRICT  

Directors shall attend all regular and special meetings of the Board, including 

committee meetings, and other functions as approved in advance by the Board 

of Directors, including those listed in Appendix V.  In the event a Director is 

unable to attend a meeting, or other official business of the District, the Director 

shall notify the President and General Manager with as much advance notice as 

reasonably practical, or as soon thereafter as reasonably practical.  Failure to 

attend four consecutive regular meetings of the Board, without the prior 

approval of the Board, will result in loss of committee assignments.  The Board 

shall excuse absences by approving such absences pursuant to the Consent 

Calendar at the next regular Board meeting. 

4.07.3 DIRECTOR COMPENSATION (Revised 6-14-21) 

(a) The District has set Director compensation per Ordinance No. 21-1 attached 

hereto as Appendix V. The Board of Directors shall be compensated for 

attendance at regular and special meetings of the Board, including committee 

meetings, and other functions as approved in advance by the Board of Directors, 

at a rate of $220 .00 per day up to the maximum number of days per month and 

the maximum annual compensation allowable by law. In addition, Directors 

shall be entitled to compensation for a day of service in attendance at all 

meetings and occurrences listed and as indicated in Appendix V, as the Board 

of Directors has determined those meetings and occurrences constitute 

performance of official duties rendered as members of the Board. Each Director 

shall submit, on a form provided by PWD and signed by the Director, the 

number of days of attendance for which compensation shall be made. Email or 

FAX submittal of the form shall be acceptable with signature to follow. 

Compensation for purely social functions is not allowable.  
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Each individual Director shall have an annual budget amount as set in the 

District’s annual budget, and Director budget funds shall not be transferred 

from one Director’s individual budget to another Director’s individual budget. 

The Director annual budget includes all compensation, available health benefits 

chosen by the Director, and allowable expenses. 

(b) Requests for compensation and expense reimbursement relating to any 

meeting or event not listed in Appendix V shall not be approved, unless the 

Board determines that the meeting constitutes one of the following: 

(i) A conference or organized educational activity conducted in 

compliance with Government Code Section 54952.2, including, but not 

limited to, required ethics training pursuant to Government Code Section 

53234, et seq. 

(ii) A meeting or event attended at the formal request of the Board, 

including an event to recognize, any employee of the District, or members 

of the public. 

(iii) A meeting or event necessary to further communications with 

representatives of regional, state and national government on District 

functions. 

(iv) A meeting or event of regional, state and national organizations 

whose activities affect the District’s interests. 

(c) All meetings for which compensation is requested shall be reported on by 

the Director, either orally or in writing, at a Regular Board meeting prior to 

receiving compensation. 

(d) If a Director registers for a meeting, conference, etc. and cancels for a non-

emergency reason, any remaining costs after cancellation shall be charged to 

the Director’s budget. 

(e) All requests for compensation shall be submitted monthly for processing  
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to the General Manager, Finance Manager, or Executive Assistant by or at the 

first Regular Board Meeting of the following month. Meetings claimed on 

completed compensation forms will have been reported by a Director at a 

Regular Board Meeting in accordance with AB 1234 requirements and District 

policy. The time limit to claim any compensation for attendance at meetings, 

conferences, or occurrences as included in Appendix V shall be thirty days from 

the date of the meeting, conference, or occurrence. Payment for meetings and 

expense reimbursements will be made available on the third Wednesday of the 

month, and any compensation forms submitted after the deadline will be held 

for payment the following month. 

4.07.4 DIRECTOR EXPENSES (Revised 4-26-21) 

The District has set the reimbursement for Director expenses as provided 

herein, pursuant to Water Code, Section 20200, et seq. and Government Code, 

Section 53232, et seq.  Directors shall be compensated for actual, reasonable 

and necessary expenses incurred for participating in activities approved in 

advance by the Board of Directors or as allowed as indicated in Appendix V 

attached hereto, and that further the goals and interests of the District. 

This policy is intended to result in no personal gain or loss to a Director and 

no reimbursement shall be allowed for transportation, lodging, meals or 

incidental expenses of spouses, family members or guests of a Director 

traveling with the Director to an authorized event. 

Directors shall exercise prudence in all expenditures. Requests for 

reimbursement must be accompanied by detailed receipts showing each item 

purchased and documentation and shall be submitted on a form provided by 

the District (included in Appendix V) and signed by the Director. Email or 

FAX submittal of the form shall be acceptable with signature to follow. 
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The following guidelines and criteria for reimbursement while traveling on 

District business have been established for District employees and shall also 

apply to Directors: 

a. Credit Card Use: 

Credit cards are issued to Directors and are to only be used for District 

business and expenses. No personal items may be charged on District credit 

cards, and all charges must be in line with travel guidelines and policies, 

and detailed and summary receipts. Director Expense Reports must be 

submitted within one month of credit card charges. 

b. Mileage: 

The mileage reimbursement rate to operate privately-owned vehicles used 

on District business will be the allowable IRS rate in effect at the time the 

expense is incurred. The mileage distance subject to reimbursement should 

be calculated based on actual miles traveled. 

c. Air Travel: 

Air travel should be booked as the least expensive flight. First class travel 

is prohibited unless there is no other alternative available and the travel on 

that particular flight is absolutely necessary. 

d. Car Rentals: 

It is the District’s policy to allow the rental of a mid-size automobile for 

District business. Additional car rental loss and damage coverage may be 

required, and this requirement should be reviewed with Human Resources 

prior to rental. 

e. Meals: 

  Partial Day Travel  Full Day Travel 

  Breakfast $15    $75/day 

  Lunch $20 

  Dinner $40 
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 There will be no reimbursements or District expenditures for alcohol.

 To be eligible for breakfast reimbursement: Travel must have started

prior to 7 a.m. or have stayed overnight;

 To be eligible for lunch reimbursement: Travel must have started prior

to 11 a.m. or have stayed overnight. If travel ends prior to noon, lunch

expenses will not be eligible for reimbursement.

 To be eligible for dinner reimbursement: Travel must have started prior

to 4 p.m. or have stayed overnight. If travel ends prior to 6 p.m., dinner

expenses will not be eligible for reimbursement.

f. Lodging:

The reimbursement rate should not exceed the published conference rates for

lodging unless the conference hotels are completely full. If full, a hotel with

comparable lodging costs should be chosen. The District will not pay for any

hotel costs prior to or past the conference start or end dates unless the

conference is greater than 60 miles or more than one hour of travel time from

the District, which could require attendance the night before the start of the

conference.

g. Parking:

Parking for District travel shall be reimbursed.

All requests for reimbursement shall be submitted monthly to the General

Manager, Finance Manager, or Executive Assistant by or at the first Regular

Board Meeting or within 30 days of the event after the expenses were

incurred or expenditures made. The General Manager shall ensure prompt

payment of the reimbursable expenses and all questions regarding payment

of reimbursable expenses to the staff shall be directed to the General

Manager.  The Finance Committee shall periodically review Director’s

expense reports and shall prepare such reports and documents as may be
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required under Government Code Section 53065.5 and Government Code 

53232.3.  

4.07.5 REPORTS TO GOVERNING BOARD 

At the regular meeting of the Board following any meeting, conference, 

educational activity or other authorized event for which compensation for a 

day of services or reimbursement of expenses is requested, the Director 

attending the event shall give a brief report on the meeting or event. If more 

than one Director of the District attended the same meeting, a joint report may 

be made. Reports may be written or oral. 

4.07.6 DIRECTOR MEDICAL INSURANCE COVERAGE (Approved 4-11-22) 

 The District desires to provide resources to Directors for access to medical 

insurance coverage while serving on the Board of Directors. A Director may 

either obtain coverage through the District’s medical insurance carrier or 

obtain medical insurance coverage independently. The District’s medical 

insurance coverage is defined as medical, dental, and vision coverage. The 

Directors may elect dental and vision coverage independently of the coverage 

chosen for medical insurance. 

 Directors choosing medical insurance coverage for themselves and their 

dependents through the District’s carrier are subject to the eligibility 

requirements of the carrier. The coverage will be implemented based on the 

Director’s application and carrier’s procedures and will be funded by the 

District up to the monthly maximum contributed for full-time employees. The 

premiums will be funded from the Board of Directors’ Health Insurance 

budget. 

 Directors with independent medical insurance coverage will be reimbursed for 

the monthly premium cost to the Director up to the monthly maximum 

contributed for full-time employees. The Director must submit official 

documentation, such as paid invoices, for the medical insurance coverage and 
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the premium costs. If medical insurance coverage is through a spouse’s 

employer, or from other active or former employment, the Director may submit 

monthly proof of any premium not paid by the other provider for 

reimbursement up to the District’s monthly maximum contribution. The 

reimbursement will be funded from the Board of Directors’ Health Insurance 

budget. 

4.08: SPEAKING ENGAGEMENTS AND/OR PRESENTATIONS BY 

DIRECTORS 

The District recognizes the importance of interaction with the community it 

serves and encourages opportunities for interaction that provides the most 

accurate information available. This often takes the form of speaking and 

giving presentations to community and other groups on behalf of the District. 

Community groups, whether formal or informal, are likely to focus on 

particular areas of the District’s operations and policies. These include topics 

such as water rates and structure, water quality, state and local water 

conditions, water conservation and efficiency, and business and infrastructure 

planning.  

The District therefore establishes these rules to ensure the community’s needs 

are met and that the District is accurately represented.  Members of the Board 

of Directors shall not make any presentation on behalf of the District, without 

the prior approval of the Board, as provided herein.  Presentations made on 

behalf of the District, and therefore governed by these rules, include any 

speaking engagement or public presentation at any event to any group, entity, 

or association, related to any matter that relates to the business of the District, 

unless the Director makes the disclaimers required in these rules.   

(a) Speaking Engagements and/or Presentations Made Pursuant to 

Requests from the Public. 
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1. All requests from any person other than a Director or District Staff 

for a speaking engagement or presentation by any Director shall be submitted 

to the District office with as much notice as possible before the event (Form 

attached as Appendix BB of Rules and Regulations); 

2. Topic appropriate District staff will be assigned to prepare, or 

update, information for the presentation, and attend the presentation; 

3. The General Manager shall inform all Directors of the public 

request;  

4. The President shall determine whether the topic in the request relates 

to any matter within the purview of any standing committee.  If so, the 

President shall refer the request to that committee to allow that committee to 

respond and designate a speaker, if approved. 

5. If the topic or issue in the request does not relate to any matter within 

the purview of any standing committee, the President shall recommend to the 

Board of Directors whether to respond, approve, or disapprove a request.  The 

Board shall approve the request by 3/5 majority vote and also approve a 

speaker by 3/5 majority vote. 

(b) Speaking Engagements and/or Presentations Made Pursuant to 

Requests from Directors. 

1. Directors must request prior approval from the Board before making 

any presentations on behalf of the District. Directors may request approval to 

speak on behalf of the District by submitting an approval request to the 

President, and notifying the General Manager of that request, with as much 

notice as possible before the event (Form attached as Appendix BB of Rules 

and Regulations). 

2. Topic appropriate District staff will be assigned to prepare, or 

update, information for the presentation, and attend the presentation; 
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3. The President shall determine whether the topic or issue in the 

request relates to any matter within the purview of any standing committee. If 

so, the President shall refer the request to that committee to allow that 

committee to respond.  If the committee does not approve the request, the 

Board may then consider and approve the request by a 3/5 majority vote. 

(c)  Speaking Engagement and/or Presentations by Directors on 

Their Own Behalf. 

1. Nothing herein prohibits or forbids a Director from making public 

presentations on his/her own behalf, so long as the Director clearly states orally 

at the beginning of that presentation, in any written or electronic material 

published in connection with that presentation, and in any written or electronic 

material distributed at the presentation, that the presentation is from the 

individual Director, not the District.  The disclosure statement by the 

individual Director shall be substantially in the form provided herein: 

“, I make this presentation/speech on my own behalf as an individual, and not 

on behalf of the Palmdale Water District or its Board.” 

Any disclosure statement made in good faith that informs the public that the 

Director is not purporting to act “on behalf” of the District or its Board shall 

be deemed to in compliance with this Section. 

2. If a Director makes a presentation/speech on his/her own behalf 

pursuant to this Subsection, the Director may not distribute any official District 

material at such presentation that has not otherwise been made generally 

available to the public by the District, may not use the District’s Logo, or allow 

the use of the Logo, in any material published, distributed, or displayed in 

connection with that presentation/speech. A Director may distribute his/her 

business card in which he/she is identified as a Director of the District and may 
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allow for the publication of his/her business card in any material published, 

distributed, or displayed in connection with that presentation/speech, so long 

as:  

 A. The business card is published by itself and without any revisions or 

 additional content; or 

 B. In the event the business card is published with any additional 

 content, then the publication shall also include a disclosure statement 

 providing that: 

  

  “the Director sponsors/supports the [event/group/association] as an 

 individual, and not on behalf of the Palmdale Water District or its Board.” 

 

Any disclosure statement made in good faith that informs the public that the 

Director is not purporting to act “on behalf” of the District or its Board shall 

be deemed to in compliance with this Section. 

4.09: PUBLIC STATEMENTS ON BEHALF OF THE DISTRICT 

  The District is not represented by any one individual Director and is instead 

represented by action of the Board (through a 3/5 majority).  Therefore, public 

statements can only be made on behalf of the District as authorized by the 

Board.  The Board designates the President, General Manager, and Public 

Information Officers as the persons authorized to make public statements on 

behalf of the District.  Any other public statements shall not be attributable to 

the District or the Board. 

4.10: PRESENTATION OF AWARDS AND RECOGNITIONS  
  (Appendix EE, Exhibit 2 Revised 2-8-17) 

(a) The District recognizes the importance of interaction with the community it 

serves and encourages opportunities for recognition of individuals, 

organizations, businesses, agencies or associations who share in the mission and 

strategic vision of the District to provide water within its service area. 
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Accordingly, the Board authorizes and encourages its individual Directors, 

subject to the approval by the Outreach Committee, to recognize such efforts 

that are consistent with the Irrigation District Law, under which the District is 

formed, to “furnish sufficient water in the District for any beneficial use.” 

(Water Code 22075.)  

(b) The awards and recognitions authorized herein shall be in the form of a 

Certificate of Appreciation or Certificate of Recognition, collectively attached 

hereto in Appendix EE, Exhibit 2, recognizing the recipient’s efforts in water 

conservation and efficiency, water resource management, water education, 

interagency cooperation, and other areas that relate to the District’s purpose.   

(c) The awards and recognitions authorized herein shall not be given in 

connection with any personal matters, political campaigns of the Director or 

others, or any legislative matters. 

4.11: USE OF DISTRICT PROPERTY AND EQUIPMENT (Revised 9-10-18) 

 A Director can be assigned selected District equipment for use on District 

business.  A Director shall not use or permit the use of District equipment, 

telephones, materials or property for personal gain or profit, including for use 

in connection with any campaign or election.  The use of the District’s physical 

addresses of 2029 East Avenue Q, Palmdale, CA 93550 and 700 East Avenue 

S, Palmdale, CA 93550 are prohibited.  Each Director must protect and properly 

use any District asset within his or her own control, including information 

recorded on paper or in electronic form. A Director shall not request a District 

employee to perform services for their personal gain or profit, including in 

connection with any campaign or election.  Requests for assistance in 

connection with the official business of the District are not considered requests 

made for a Director’s personal gain or profit. 
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4.12: USE OF DISTRICT MATERIAL CONTAINING DISTRICT 
 SEAL/LOGO BY DIRECTORS (New logo adopted for use beginning 12-11-17, Article 
 Revised 10-8-18) 

 (a) Purpose of the Seal/Logo.  The District has adopted the following seal, also 

referred to as its “logo,” as the official seal of the Palmdale Water District, 

pursuant to the Irrigation District Law (Water Code, § 21404): 

 

 The seal has been adopted for purposes of identifying official communications, 

actions, and positions of the District.  Therefore, the Board has approved use of 

the seal by individual Directors as provided herein to maintain uniformity in the 

representation of the District.   

 (b) Use of District Seal/Logo.  Material containing the District seal, including 

District letterhead, shall only be used by Directors for District business and may 

not be used for any personal matters including political campaign materials or 

in connection with any political events or activities.  Use or display of the 

District seal/logo at any political event or activity, whether it is in connection 

with District elections or unrelated elections, is not permitted.  This includes 

the use of any article of clothing, hat, or name badge displaying the District’s 

logo. Any written or electronic communication or presentation by a Director 

that is not approved as District business herein or approved separately by Board 

action, shall not contain the District seal/logo.    

 (c) District Business.  District business includes:  

(i)  Correspondence approved by the Board, such as 

communications to the Association of California Water Agencies 

and other governmental agencies, which shall thereafter be 

distributed to all Directors;  
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(ii) Distribution of any District promotional and informational 

material generally available to the public; 

(iii) Distribution of official District material at events approved 

by the Board, including events listed at Appendix V; 

(iv) Distribution of awards or recognitions on behalf of the 

District pursuant to Section 4.10; 

 (d) Publication or Reproduction of the District’s Seal/Logo.  Publication or 

reproduction of the District’s seal/logo not expressly authorized in these Rules 

and Regulations must be approved by the Board in advance.  The seal/logo is a 

trademark of the District.  It cannot be used to imply endorsement of any event, 

position, or action of any other group, agency, association, or business, unless 

approved by the Board. 

 (e) Business Cards, Clothing and Other Items Distributed to Directors by 

the District.  This Section does not apply to a Director’s distribution of his/her 

business cards provided to the Director by the District, which identify the 

Director as an elected official of the District.  This Section does apply, however, 

to the publication of a Director’s business cards, which must also comply with 

Section 4.08(c) (2).  Additionally, this Section does not apply to the use of shirts 

or other items containing the District’s Logo, which have been distributed to 

the Director by the District.  Use of such items, however, is subject to the laws 

and regulations of the State. 

4.13: CAMPAIGNING RESTRICTIONS 

4.13.1 SOLICITING POLITICAL CONTRIBUTIONS 

  Directors are prohibited from soliciting, or permitting others to solicit on 

 his/her behalf, political funds or contributions at District facilities for the 

 benefit of his/her own campaign for any office or the campaign of any other 

 person for any other office.  
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4.13.2 USE OF DISTRICT PROPERTY, EQUIPMENT OR FACILITIES FOR 
 CAMPAIGNING (Revised 9-10-18) 

 Directors shall not use, or permit any other person to use, the District’s seal, 

trademark, stationery, or other indicia of the District’s identity, or facsimile 

thereof, in any solicitation for political contributions contrary to state or federal 

law.  Directors shall not use, or permit any other person to use, District 

equipment, facilities, materials, or any other property for any solicitation for 

political contributions to any campaign.  The use of the District’s physical 

addresses of 2029 East Avenue Q, Palmdale, CA 93550 and 700 East Avenue 

S, Palmdale, CA 93550 are prohibited. 

4.14: WEBSITE AND SOCIAL MEDIA 

 The District has an interest in disseminating information useful to customers 

and others interested in the operations, goals, and objectives of the District.  The 

District encourages the use of the internet, through its website or social media 

pages, to further the goals of the District, subject to the terms and conditions of 

the rules set forth herein.  The use of such websites or social media pages by 

Directors, however, raises legal issues which are unique to government 

agencies.  As such, these rules establish procedures for use of the website and 

social media by Directors. 

4.14.1 DISTRICT WEBSITE 

The District owns and maintains a website at www.palmdalewater.org for the 

purpose of conducting the official business of the District.  The General 

Manager has the authority to manage the website, including the contents of the 

website, as part of the District’s day-to-day operations.  The General Manager, 

however, does not have the authority to post any material or content in 

connection with the political campaign of any Director of the District, in 

connection with the political campaign of any candidate for any other office, or 

in connection with his/her own performance evaluation. 
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4.14.2 DIRECTOR BIOGRAPHIES ON DISTRICT WEBSITE  

 Each Director shall submit to the General Manager a biography for publication 

on the District’s website at www.palmdalewater.org.  The biography of a 

Director shall be limited to the Director’s own qualifications and experience 

and shall not include language that in any way makes reference to other 

Directors or their qualifications, character or activities.   

4.14.3 DIRECTORS’ SOCIAL MEDIA COMMUNICATIONS POLICY  

(a) Introduction/Purpose: In light of advances in information and 

communications technology, the Board has adopted this policy to ensure 

continued compliance with the Brown Act in connection with the District’s 

social media and other electronic communications, including the District’s 

Facebook and Twitter pages, while respecting a Director’s right to express 

himself or herself on issues within the District’s subject matter jurisdiction, and 

to enhance Directors’ communications with their constituents. 

(b)  Creation and Maintenance of District Social Media Pages: 

1. The District Public Information Officer, under the 

supervision of the General Manager, shall create and maintain an 

official District social media page, including the existing Facebook 

and Twitter Palmdale Water District pages.  The content posted on 

the District’s social media pages shall be consistent with the policy 

and direction provided by the Board for District matters.  

2.  Directors are not authorized to post content to any District 

social media page on behalf of the District.  Only the District Public 

Information Officer shall post content to any District social media 

page on behalf of the District.  Directors shall not create or maintain 

any social media page on behalf of the District, nor shall Directors 

create any social media page containing the seal or logo of the 

District.   
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(c) “Comments,” “Likes,” or “Sharing” on District Social Media Pages: 

In order to avoid any violation of the still unclear applicability of the Ralph M. 

Brown Act to social media, Directors may not comment or “like” any post on 

the District social media pages.  Nothing herein prohibits a Director from 

“sharing” a District post to his/her own social media page, or any other social 

media page. 

(d) Other Social Media Sites or Blogs, not maintained by the District: 

The District is not responsible for the content, comments, “likes”, or any other 

communication occurring on websites, blogs, or social media sites not 

maintained by the District.  Nevertheless, Directors must exercise the same 

guidelines on non-District websites, blogs, or social media sites to avoid any 

implication of the Brown Act or other applicable laws. 

4.15: RESPONSIBILITIES AND AUTHORITY OF THE BOARD AND 

 GENERAL MANAGER  

(a) The Board of Directors has the power and it shall be its duty to manage and 

conduct the business and affairs of the District.  (Water Code, §21385.)  To 

that end, the Board “shall: (a) Employ agents, officers, and employees as 

required,” and “(b) prescribe their duties and fix their salaries.”  (Water 

Code, §21185.)  Accordingly, the Board employs a General Manager to carry 

out Board policies, direct District operations, and provide day-to-day 

supervision of District employees and control of District expenditures.  

However, the Board does not relinquish its obligation or authority to 

establish an organizational chart and fix salaries for positions in 

accordance with Water Code, Section 21185.   

It is the judgment of the Board and the General Manager that clear delineation 

of their respective responsibilities and authority is essential to effective District 

management.  Said authority and responsibilities are set out herein and in the 

General Manager Employment Agreement. 
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(b) Board communications to District staff shall be made through the office of 

the General Manager to ensure staff’s time and resources are most efficient used 

and ensure compliance with budget restrictions. 

ARTICLE 5: CONFLICT OF INTEREST CODE AND DISCLOSURE  
(Appendix B Revised 10-12-20) 

The District has adopted a Conflict of Interest Code in accordance with state 

law and incorporates such Code herein.  The District Conflict of Interest Code is attached hereto 

as Appendix B. 

ARTICLE 6: INDEMNIFICATION OF OFFICERS, DIRECTORS AND 
EMPLOYEES 

The District has adopted an express policy concerning defense and indemnity 

of its employees, former employees, officers or former officers and members or former members 

of its Board of Directors to the fullest extent permitted by law.  A copy of Resolution 93-4, which 

outlines this policy, is attached hereto as Appendix R. 

ARTICLE 7: CALIFORNIA ENVIRONMENTAL QUALITY ACT GUIDELINES 
(Appendix L Revised 3-28-22) 

The District has adopted CEQA Environmental Review Guidelines in 

accordance with state law and incorporates such guidelines herein.  The District CEQA 

Environmental Review Guidelines are attached hereto as Appendix L. 

ARTICLE 8: RULES APPLICABLE TO EXISTING CONSUMERS (Revised 1-13-20) 

8.01: DESCRIPTION OF SERVICE 

A. Quantities:  The District will use its best efforts to supply water 

dependably and safely in adequate quantities and pressures to meet the 

reasonable needs and requirements of Consumers. 
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B. Pressures:  The District's goal is to maintain normal operating pressure 

of not less than 40 pounds per square inch nor more than 125 pounds 

per square inch at the service connection except that during periods of 

hourly maximum demand the pressure at the time of peak seasonal loads 

may not be less than 30 pounds per square inch and that during periods 

of hourly minimum demand the pressure may not be more than 150 

pounds per square inch. However, there exist some isolated areas where 

pressure normally drops below 40 pounds per square inch or exceeds 

125 pounds per square inch.  Variations in pressure under normal 

operation will not exceed 50 percent of the average operating pressure. 

(The average operating pressure will be determined by computing the 

arithmetical average of at least 24 consecutive hourly pressure 

readings.)  The District does not, however, make any guarantee to the 

consumer as to operating pressures or flows. 

C. Quality:  Whenever furnished for human consumption or for domestic 

uses, the District will endeavor to provide water that is wholesome, 

potable, in no way harmful or dangerous to health and, insofar as 

practicable, free from objectionable odors, taste, color and turbidity.

D. Responsibility for Loss or Damage: Consumers shall accept such 

conditions of pressure and service as are provided by the District system 

and hold the District harmless from any loss or damage to Consumers 

resulting from the District's failure to meet the service goals stated 

within this section or due to any interruptions in service or any change 

in pressure.  The District shall not be liable for any damage resulting 

from inadequate capacity, defective plumbing, broken or faulty service 

lines, or any conditions beyond the control of the District or otherwise. 
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8.02: CONDITIONS OF SERVICE AND RIGHTS OF THE DISTRICT AND 
CONSUMERS 

A. Notices: 

1. Notice to Consumers 

Notice to a Consumer will normally be in writing and will be 

delivered or mailed to the consumer's last known address.  In 

emergencies or when circumstances warrant, the District, where 

feasible, will endeavor to promptly notify the consumer affected 

and may make such notification orally, either in person or by 

telephone, or by leaving a written notice on the door. 

2. Notice from Consumers 

A Consumer may make notification in person, by telephone or 

by letter to the District at its commercial office. 

B. Change in Consumer's Equipment, Operations or Land Use:  A 

Consumer making any material change in the size, character, or extent 

of the equipment, operations, or nature of land use such as using water 

for commercial activities where water has been previously used for 

residential purposes only, shall immediately give the District written 

notice of the nature and extent of the change. 

C. Continuity of Service:  The District expressly reserves the right to 

restrict, curtail, allocate or apportion District water supplies as 

necessary, in the sole discretion of the District. 

1. Emergency Interruptions  

The District will make all reasonable efforts to prevent 

interruptions to service and, when such interruptions occur, will 

endeavor to re-establish service with the shortest possible delay 

consistent with the safety of the District's customers and the 

general public. 
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Where an emergency interruption of service affects the service 

to any public fire protection device, the District will promptly 

endeavor to notify the Fire Chief, or other public official respon-

sible for fire protection, of such interruption and of subsequent 

restoration of normal service. 

2. Scheduled Interruptions 

Whenever the District finds it necessary to schedule an 

interruption to its service, it will, where feasible, notify all 

Consumers to be affected by the interruption, stating the 

approximate time and anticipated duration of the interruption. 

Scheduled interruptions will be made at such hours as will be 

least inconvenient to the Consumers consistent with reasonable 

utility operations. 

Where public fire protection is provided by the mains affected 

by the interruptions, the District will promptly endeavor to notify 

the Fire Chief, or other officials responsible for fire protection, 

stating the approximate time and anticipated duration of the 

interruption. In addition, the Fire Chief or other official 

responsible for fire protection will be notified promptly upon 

restoration of service. 

3. Apportionment of Supply During Times of Shortage 

During times of threatened or actual water shortage, the District 

will apportion its available water supply among its Consumers 

as directed by the appropriate state and local authorities.  In the 

absence of direction from such authorities, it will apportion the 

supply in the manner that appears most equitable under 

circumstances then prevailing and with due regard to public 

health and safety. 
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D. Ownership of Facilities on Consumer's Premises 

The service lateral, meter, and meter box furnished at the Consumer's 

expense and located wholly or partially upon a Consumer's premises are 

the property of the District.  No rent or other charge will be paid by the 

District where the District-owned service facilities are located on a 

Consumer's premises. 

E. District Access to Consumer's Premises 

The District shall at all reasonable hours have access to meters, service 

connections and other property owned by it which may be located on 

Consumer's premises for purposes of installation, maintenance, 

operation or removal of the property at the time service is to be 

terminated.  The Consumer's system shall be open for inspection at all 

reasonable times to authorized representatives of the District.  Any 

inspection work or recommendations made by the District or its agents 

in connection with plumbing or appliances, cross-connections or any 

use of water on the Consumer's premises, either as a result of a 

complaint or otherwise, may result in a charge to the Consumer. 

F. Service Calls 

Where the District requires access to the Consumer's premises for 

maintenance, service, or otherwise, and the Consumer's presence is 

required for such service call, the District shall give the Consumer a one 

day’s notice during which the service call shall be made. Service call 

may occur anytime between 8 a.m. and 6 p.m. during normal operating 

hours. However, if requested, the District can schedule a service call 

with the Consumer for a shorter time frame between the hours of 3-5 

p.m. during normal District operating days. 
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G. District's Responsibilities for Damage or Loss to Consumer 

The District will not be responsible for any loss or damage caused by 

any negligence or wrongful act of a Consumer or of a Consumer's 

authorized representatives in installing, maintaining, operating or using 

any or all appliances, facilities or equipment which is supplied. 

H. Consumer's Responsibility for District Property 

The Consumer will be charged for damage to District's meters and other 

property resulting from the use or operation of appliances and facilities 

on Consumer's premises, including but not limited to, damage caused 

by steam, hot water or chemicals as set forth in Appendix D. 

I. Resale of Water 

Except by special agreement with the District, no Consumer shall resell 

water received from the District, nor shall such water be delivered to a 

property other than that specified in the application for service. When 

property provided with a service connection is subdivided, the service 

connection shall be considered as belonging to the lot or parcel of land 

which it directly enters.  Except by special permission of the District's 

Board of Directors, a service connection shall not be used to supply 

water to any parcel of land other than the parcel on which the service 

connection is located and for which all relevant connection fees have 

been paid. 

8.03: RATES (Appendix C Revised 10-28-19) 

A. General Provisions:  Rates and charges for water consumption, as 

specified under various classifications of service, and other 

miscellaneous charges are set by the Board from time to time.  Current 

rates and charges are set forth in the attached appendices according to 

section and rate classification as set forth below. 
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B. Water Rates:  Retail charges consist of a minimum monthly service 

charge based on meter size, a water budget commodity rate charge based 

on allocation and usage, a water quality fee, a drought surcharge, and an 

elevation booster surcharge, if applicable, attached hereto as Appendix 

C. 

 1. Variances: (Revised 8-24-16) 

Variances to the water rate budget structure are available to 

qualifying consumers. Variance policies for the water rate 

budget structure and the variance application are attached hereto 

as Appendix C.1.  If approved, the variance adjustment will 

apply to the current and the previous month’s billing for first 

time applicants only. 

2. Adjustments: (Approved 7-28-10) 

 A courtesy adjustment is available to customers who exceed their 

allocation caused by extraordinary water consumption due to 

leaks. The application, policy, and program conditions are 

attached hereto as Appendix C.2. 

3. Rate Assistance Program: (Revised 10-24-22)  

A rate assistance program has been developed to assist low-

income ratepayers by offering a fixed assistance amount of 

$20.00 per month to those who qualify. The program conditions 

and application are attached hereto as Appendix C.3. 

C. Miscellaneous Charges: (Revised 3-11-09, Appendix D revised 3-8-21) In order 

to recover the cost associated with afterhours service calls, late 

payments, returned checks, disconnections, reconnections and other 

damages sustained by the District, the specified items listed below are 

charged to Consumers; the dollar amounts associated with each item are 

determined by the Board and are attached hereto as Appendix D. 
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1. Non-Payment Shutoff Fee  

If a Consumer requests resumption or continuance of service 

after such service has been disconnected, then the non-payment 

which led to the disconnection shall be deemed to be evidence 

of non-credit worthiness and the Consumer shall be required to 

make a security deposit, pay a Non-Payment Shutoff Fee, unpaid 

user and late charges, advance payments required by these Rules 

and Regulations, and meet any other conditions set forth by the 

District. 

2. Meter Test Charge 

The District shall endeavor to keep the meters in good condition 

and registering accurately. Any Consumer may request that his 

meter be examined and tested to see if it is correctly recording 

water delivered through it.  Said request shall be made on a form 

furnished by the District and shall be signed by the Consumer.  

If such examination and test reveals that quantities of water 

recorded by the meter fall outside of a range between 97 percent 

and 103 percent of the actual quantities of water passed through 

the meter during the test, the cost of such test shall be paid by 

the District. If the meter is found to be registering within three 

(3) percent accuracy, the cost of such test, as set forth in 

Appendix D, shall be paid by the Consumer to the District on 

demand.  All other tests and examinations of meters shall be at 

the District's expense. 

3. Pulled Meter Charge 

If a Consumer's service has been disconnected and the meter has 

been "pulled" or removed from the premises, then the Consumer 

shall pay at the District office a pulled meter charge, as set forth 
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in Appendix D, along with any other charges before the service 

and meter can be reconnected. 

4. Unauthorized Water Use 

Any person or entity found taking water from or through any of 

the District's facilities without District authorization will be 

assessed a fine payable to the District, as set forth in Appendix 

D, in addition to applicable District charges for the quantity of 

water taken.  Written notice of the assessment of such fine shall 

be given by personal service or by registered or certified mail. 

5. Charge for Turn Off at Main 

If the water to a property is turned on more than once without 

District authorization, the service may be shut off at the main, 

and the Consumer shall be required to pay, in addition to any 

other applicable charges, a charge for the expense of 

reconnection prior to the re-establishment of service. 

 6. Property Damage (Revised 5-13-19) 

If a Consumer, new applicant or developer is found to be 

responsible for any damage done to District property, such 

damages shall be reimbursed to the District at cost plus 

administrative overhead.  If responsibility for damage is not 

known, charges will be made to the current Consumer or 

property owner. 

a. Consumers who operate the District owned angle stop in 

order to stop leaks or flooding at their property and damage the 

angle stop in the process are responsible for the angle stop repair 

costs. The District will assess the charge on the consumer’s 

account. The charge will be waived once in the account’s life as 

a courtesy. The waiver requires the consumer to also agree in 
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writing to install or have installed, at their own expense, an 

isolation value on their side of the service. 

7. Cleaning and Walk-Thru Water Service (Revised 2019) 

Temporary service will be provided to an existing water service 

for a maximum of 14 calendar days to facilitate cleaning and 

showing of property for sale or rent.  This service is not to be 

used for maintenance requiring high volumes of water.  An 

application fee and security deposit will be required as listed in 

Appendix D. Water usage will be charged at the current District 

rates and billed directly to the user. Any remaining funds of the 

security deposit will be refunded to the applicant. 

8. Turn-on/off Fee  

 If a customer requests that a service be turned on after paying all 

applicable fees and charges as described herein and a Palmdale 

Water District representative turns the water service on, and 

water is found to be running, the customer shall then be required 

to pay a Turn-on/off Fee as set forth in Appendix D. 

9.  48-Hour Disconnect (Shut Off) Notice Fee  

When a 48-Hour Disconnect (Shut Off) Notice has been issued 

by the District as set forth in Appendix GG, the customer shall 

be required to pay a 48-Hour Disconnect (Shut Off) Notice Fee 

as set forth in Appendix D. 

10. Cross-Connection Control Program Fee (Approved 3-8-21) 

 The Cross-Connection Control Program consists of database 

management, inspections, validation and support for customers. 

The software used by the District is a cloud/web-based data 

management and reporting program that manages email 

notifications to owners and testers. If the customer opts to use 
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the manual process requiring the mailing and handling of paper 

copies instead of the digital program, the customer will be 

required to pay a Cross-Connection Control Annual Paper 

Processing Fee as set forth in Appendix D. 

D. Rates for Compound Meters Sized for Fire Protection:  

(Revised 2-10-20) Effective March 1, 1998, compound meters which are 

sized for fire protection and used primarily for providing domestic 

and/or industrial water will be charged using the middle register for 

meters containing three registers, or by using the smallest register for 

meters containing two registers as the base for the minimum monthly 

charge. In addition to the above, there will be a flat rate charge in an 

amount, adopted and set forth by resolution from time to time, for 

standby pressures and quantities of water for fire protection and to cover 

the costs of maintenance, repair, and testing of the meter and 

appurtenances. For example, an 8" x 4" x 2" compound meter will be 

assessed its minimum bill on the four-inch register and an 8" x 2" 

compound meter will be assessed its minimum bill on the two-inch 

register. If any usage is registered on the large component register for 

any given month, the standard rate for billing for that size meter will be 

charged plus the standard rate for amounts of water used above the 

volume allowable per said minimum monthly charge. In addition, the 

District will check said compound meters for accuracy at least once, and 

preferably twice, a year.   

8.04: BILLING PROCEDURES (Revised 1-13-20) 

A. Joint Service:  No joint service is allowed.  An individual party will be 

solely liable for payment of bills. 

B. Re-establishment of Credit:  A Consumer whose service has been 

discontinued for non-payment will be required to pay any unpaid 
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balance due the District for the premises for which service is to be 

restored and may be required to pay a Non-Payment Shutoff Fee as 

prescribed in Article 8.03(C)(1) before service is restored. 

C. Bankruptcy of Consumer:  Pursuant to the Bankruptcy Act (P.L. 

95-598, as amended from time to time), the District shall not alter, refuse 

or discontinue service to, or discriminate against, a Consumer, or a 

trustee of a Consumer, solely on the basis that a debt owed by the 

Consumer to the District for service rendered before the order for relief 

was not paid when due.  It shall be the responsibility of the Consumer 

to supply the District with a copy of any applicable order for relief.  The 

District shall discontinue service if neither the Consumer, nor the 

trustee, within 20 days after the date of the order for relief, furnishes 

adequate assurance of payment in the form of an advance payment for 

service after such date. As used herein, "adequate assurance of 

payment" shall mean a deposit in accordance with the criteria set forth 

in Appendix E.  As used herein, "order for relief" shall have the same 

meaning as given to it in the Bankruptcy Act.  The commencement of a 

voluntary case under the Bankruptcy Act shall constitute an order for 

relief.  Service may be discontinued in accordance with the rules of the 

District upon non-payment for service rendered after the order of relief. 

D. Refund of Advance Payment:  Upon discontinuance of a service, the 

District will refund the balance of the Consumer's advance payment for 

that service, in excess of any unpaid bills.  Refunds will be made within 

a reasonable period of time. 

E. Rendering and Payment of Bills:  Bills for service will be rendered on 

a monthly basis unless otherwise provided in the rate schedules 

(Appendix C).  Bills for service are due and payable as set forth in 

Appendix GG.  In the event that the bill is not paid within that time, the 



  - 39 - 

Consumer will be assessed a late charge as set forth in Appendix D.  

Payment may be made at the office of the District or to any 

representative of the District authorized to make collections.  However, 

it is the Consumer's responsibility to assure that payments are received 

at the District's office in a timely manner.  Partial payments are not 

authorized unless prior approval has been received from the District's 

office.  Collection of closing bills may be made at the time of 

presentation. 

F. Separate Meters:  Each meter on a Consumer's premises will be 

considered separately and the readings of two or more meters will not 

be combined except where combination of meter readings is specifically 

provided in the applicable rate schedule, or where the District's 

operating convenience or necessity may require the use of more than 

one meter or a battery of meters.  In the latter case, the monthly 

minimum charge will be determined from the monthly minimum charge 

on the basis of a meter size equivalent in discharge area to the total 

combined discharge areas of such meters. 

G. Delinquent Bills:  Consumer bills are subject to the billing and 

delinquent rules and regulations set forth in Appendix GG. 

H. Disputed Bills: The procedure to be used to contest the accuracy of 

water charges upon receipt of a bill for water service is set forth in 

Appendix GG. 

I. Adjustment of Bills for Meter Error: (Revised 2-23-98) The Consumer 

may request an adjustment of the bill on the basis of meter error.  Such 

a request must be made in writing and the rules set forth in Article 

8.03(C) (2), Meter Test Charge, will apply.  The District will, within 

one week, proceed to test the Consumer's meter; the meter will be tested 

in an "as found" condition, in order to determine the average meter error. 
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If the average meter error is found to exceed 3 percent, that is if 

quantities of water recorded by the meter are outside of a range between 

97 percent and 103 percent of the actual quantities of water passed 

through the meter during the test, the following billing adjustments will 

be made. 

1. Fast Meters 

The District will refund to the Consumer the amount of the 

overcharge based on corrected meter readings of the period the 

meter was in use and determined to be incorrect, but not to 

exceed a period of six months. 

2. Slow Meters 

The District may bill the Consumer, at its option, for the amount 

of the undercharge based upon corrected meter readings for the 

period the meter was in service and determined to be incorrect, 

but not to exceed a period of four months. 

3. Non-Registering Meters 

The District may bill the Consumer according to an estimate of 

water consumed while the meter was not registering, but not 

exceeding a period of four months.  This estimate will be based 

on the Consumer's prior use during the same season of the 

previous year if conditions were unchanged during the year, or 

on a reasonable comparison of consumption of other similar 

Consumers during the same period. 

4. General 

If the meter error is caused by some event, the date of which can 

be determined, then the billing adjustment will be made for the 

period of time since the date of such event; such a period may 

exceed the six-month limitation for fast meters and the four-
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month limitation for slow or non-registering meters, as stated in 

1 through 3 above. 

J. Alternative Payment Arrangements: Consumer may be eligible for 

an alternative payment arrangement pursuant to the rules and 

regulations set forth in Appendix GG. 

8.05: TURN ON AND TURN OFF PROCEDURES AND CHARGES  
(Revised November 2015) 

A. Turn-off at the Consumer's Request:  A Consumer may request that 

service be discontinued either temporarily or permanently.  Such request 

must be made by giving at least one working day's advance notice to the 

District.  If such a notice is not given, the Consumer will be billed for 

service until one working day after the District acquires knowledge that 

the Consumer has vacated premises or otherwise has discontinued 

service. (Form attached hereto in Appendix S) 

B. Turn-off by the District:  The District may disconnect a Consumer's 

service for various reasons which are listed below.  Such involuntary 

disconnections are effected by turning off and locking the meter, 

thereby stopping the water service; the District will make a reasonable 

attempt to notify the Consumer of the disconnection, by mailing a Shut-

Off notice 7 days prior to termination.  Reasons for involuntary 

disconnection include, but are not limited to, the following: 

1. For Non-Payment of Bills (Revised 1-13-20) 

A service may be disconnected for non-payment of periodic bills 

as set forth in Appendix GG. A service may be disconnected for 

non-payment of bills of a Consumer whether or not the payment 

delinquency is associated with water service at that service 

connection or at any other water service connection of that same 

Consumer. 
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2. For Waste of Water (Revised 2-10-16) (Appendix O Updated 4-11-22)

In order to protect itself and its Consumers against willful or

negligent waste or misuse of water, the District has adopted a

policy regarding water waste as well as Resolutions declaring

water conservation regulations which includes regulations and

restrictions on the delivery and consumption of water for public

use.  Said Water Waste Policy and Resolutions are attached

hereto as Appendix O.

3. For Unsafe or Hazardous Conditions

The District may disconnect a service without notice if unsafe or

hazardous conditions are found to exist on the Consumer's

premises.  The District will immediately notify the Consumer of

the reasons and the necessary corrections required before

reconnection.  Such unsafe or hazardous conditions may exist

due to defective appliances or equipment that may be

detrimental to either the Consumer, the District, or to the

District's other Consumers.

4. For Fraudulent Use of Service

When the District discovers that a Consumer has obtained

service by fraudulent means, or has diverted the water service

for unauthorized use, the service to that Consumer may be

discontinued without notice.  The District will not restore service

to such Consumer until that Consumer has complied with the

District's Rules and Regulations and other reasonable

requirements of the District and the District has been reimbursed

for the full amount of the service rendered and the actual cost to

the District incurred by reason of the fraudulent use.
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5. For Failure to Comply with Rules 

The District may disconnect a service for failure to comply with 

the District’s Rules and Regulations established as a condition 

to the use of water, if full compliance with the Rules and 

Regulations is not obtained within five calendar days after notice 

to such effect has been given to the Consumer. Where safety of 

water supply is endangered, services may be discontinued 

immediately without notice.  

C. Restoration of Service: (Revised 2-23-98) In order to resume or continue 

service that has been disconnected, the Consumer must pay a Non-

Payment Shutoff Fee as set forth under Article 8.03(C)(1).  The District 

will endeavor to make reconnections as soon as practicable, to suit the 

Consumer's convenience; however, the District shall make the 

reconnection before the end of the next regular working day following 

the Consumer's request and payment of any applicable reconnection 

fees and other charges pursuant to 8.03(C)(1). 

8.06: CHANGES IN METER SIZE, LAND USE OR INCLUSION OF 
ADDITIONAL LAND AREA 

The owner of a property who desires a change in meter size or location of such 

meter or changes substantially the type of land use (such as residential to 

commercial) or wishes to include adjacent land areas not served at the time of 

the original commencement of service, shall make a request in writing and, if 

approved by the District, shall pay various costs and charges as set forth below. 

A. Charges for a Smaller Meter: (Revised 9-9-09) If the desired meter size is 

the next smaller size meter than the current size, the Owner shall 

complete a Meter Exchange Application attached hereto as Appendix 

N.1. Upon District approval of the Application, fees associated with 
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desired meter exchange must be paid prior to performance of work as 

set forth in Appendix D. 

B. Charges for a Larger Meter:  If the desired meter size is larger than 

the current size, the Owner shall pay the full current charges for a new 

regular service connection for the desired meter size as set forth in 

Article 10.05, less any credit on the removed meter.  In addition, the 

Owner must also pay the Assessment Parity Charge and the Capital 

Improvement Fee as set forth in Articles 10.06 and 10.07, respectively; 

any charge that has been paid previously by the Owner or predecessors 

will be credited against the amount due under the current charge. 

C. Charges for Change in Meter Location:  If the Consumer desires a 

change in location of the meter, such change may be effected with the 

mutual agreement of the District and the property owner, and the 

owner/Consumer shall pay for the actual costs incurred by the District. 

D. Change in Land Use:  The Consumer/property owner shall notify the 

District of any change in the character or use of the property or buildings 

from that for which the service connection was originally obtained.  If a 

residential property is to be reclassified or used as commercial or 

industrial or a commercial property is to be reclassified or used as 

industrial, the owner shall pay the current Assessment Parity Charge as 

set forth in Article 10.06, less credit for any charge previously paid by 

the owner or predecessors.  In all cases, the Manager's determination of 

the property's zoning classification or use will be final, subject to an 

appeal to the Board. 

E. Inclusion of Additional Land Area:  The Consumer/property owner 

shall notify the District of any additional land area or adjacent lots not 

served at the time of original commencement of service that are to be 

served from the existing service connection.  In such cases, the District 
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will assess a current Assessment Parity Charge for the additional land 

area as set forth in Articles 10.06. 

8.07: WATER CONSERVATION 

The purpose of this rule is to ensure that water resources available to the District 

are put to a reasonable beneficial use and that the benefits of the District's water 

supply and a service extend to the largest number of persons. 

A. Wastage:  In order to protect itself against serious and negligent waste 

of water, the District may disconnect service as set forth in Article 

8.05(B) (2). 

B. Use of Water Saving Devices and Practices: Each Consumer of the 

District is urged to install devices to reduce the quantity of water to flush 

toilets and to reduce the flow rate of showers. Each Consumer is further 

urged to adopt such other water usage and re-usage practices and 

procedures as are feasible and reasonable. 

1. Rebate Programs: (Appendix O.1 Revised 9-13-21) 

To help customers reduce indoor and outdoor water use, the District 

approved water conserving rebate programs are attached hereto as 

Appendix O.1 (Rebate forms available in English and Spanish.  

8.08: CROSS CONNECTIONS (Revised 12-14-20) 

The District has adopted a Cross Connection Control Policy and incorporates 

such program herein. The District’s Cross-Connection Control Policy and 

Program is attached hereto as Appendix F. 

8.09: UNLAWFUL ACTS (Revised 2-27-95) 

In order to protect public water supplies, certain acts are, by state law, 

misdemeanors and in some instances are punishable by imprisonment in the 

county jail for not more than one year or in the state prison.  Among the more 

significant statutes involving criminal acts with respect to water systems are: 
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A. Section 498 Penal Code:  This section includes stealing water, as well 

as diverting other utilities illegally and taking water after service has 

been disconnected and the meter sealed (including unauthorized 

connections to fire hydrants - see 9.03.) 

B. Section 588 Penal Code:  Permitting willful or neglectful seepage or 

overflow of water on adjacent lands, public or private roads or 

highways. 

C. Sections 4450 to 4457 Health and Safety Code:  Any act that leads to 

the pollution of any conduit or reservoir. 

8.10: FIRE HYDRANT DAMAGE 

When any person, company, or agency is determined to be the responsible party 

that has caused damage of a fire hydrant or blow off, the District may charge 

that party with all costs necessary to repair the damages and the cost of water 

loss computed on the basis of the duration of flow and the flow rate, based upon 

the type of land zoning in which the fire hydrant is located: 

Industrial - 5,000 gallons per minute 

Commercial - 2,500 gallons per minute 

Residential - 1,250 gallons per minute 

ARTICLE 9: RULES APPLICABLE TO TEMPORARY CONSUMERS 

9.01: ESTABLISHMENT OF TEMPORARY SERVICE 

The District will, if no undue hardship to its existing consumers would result 

therefrom, furnish temporary service for construction purposes when the 

applicant has requested service on this basis or the District reasonably expects 

the service to be temporary and the applicant therefore has paid advances and 

established credit.  The District contemplates temporary service will be 

provided for a term approximately 90 days or less and requires the applicant to 

comply with the following: 
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A. Advances:  The applicant must advance to the District the estimated net 

cost of installing and removing the facilities necessary to furnish the 

service. 

B. Deposits/Establishment of Credit: The applicant must deposit a sum 

of money equal to the estimated bill when the duration of service is to 

be for a period of one month or less, subject to adjustment or refund 

according to the actual bill at termination of service.  If the duration of 

service is to exceed one month, then the applicant must establish credit 

in the same manner as is prescribed for permanent service, under Article 

10.03. 

9.02: RATES, CHARGES AND CONDITIONS OF SERVICE 

The rates, charges and conditions for temporary service will be the same as 

those prescribed for permanent service. 

9.03: CONNECTIONS TO FIRE HYDRANTS 

Fire hydrants connected to District mains are for use by the District and by 

organized fire protection agencies.  Other parties desiring to use water from fire 

hydrants for any purpose must obtain written permission from the Manager and 

from the appropriate fire protection agency prior to use and shall operate the 

hydrant according to the instructions issued by the Manager. Unauthorized use 

will be subject to penalty and will be prosecuted according to law. 

Notwithstanding all other penalties, charges for unauthorized use of water 

through fire hydrants will be subject to the appropriate fine specified in 

Appendix D along with applicable charges. 

9.04: WATER FOR CONSTRUCTION NEEDS (Revised 8-25-14) 

All requests for construction water shall be made on an approved application 

form available in the District office and accompanied by the appropriate deposit 

amounts as stated in that form.  A copy of the application form is attached hereto 

as Appendix P.  Any costs involved in supplying such connections will be 
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prepaid by the applicant.  The approval of construction water is subject to the 

availability of water necessary to meet normal domestic demands as determined 

by the General Manager.  The allowable uses of construction water are 

underground utility construction, dust control, finish grade earthwork and 

limited rough grading projects.  Applications for construction water for rough 

grading operations will be approved only for single parcel projects where the 

approved grading plans show the total volume of uncompacted fill material, 

including over excavation and recompaction, will not exceed 8,000 cubic yards 

per gross project acre.  If the application is approved, water usage for rough 

grading operations shall be limited to one-acre foot of water per gross project 

acre or portion thereof on a pro rata basis (one cubic foot of water for each 

square foot of land area within the project parcel).  When submitting an 

application for construction water, the applicant shall provide the District an 

approved set of grading plans and such additional information as deemed 

necessary by the General Manager.  Any violation of this Article 9.04 is an 

unauthorized use of water under Article 8.03(C) (5). 

ARTICLE 10: RULES APPLICABLE TO INDIVIDUAL APPLICANTS FOR WATER 
SERVICE 

10.01: USE OF AN ACTIVE SERVICE BY NEW OCCUPANT 

A person who takes possession of premises and uses water without applying for 

water service is liable for all water delivered from the date of the last recorded 

meter reading; if the meter is found inoperative, the quantity consumed will be 

estimated.  If proper application for service is not made within 48 hours after 

notification to do so, or if accumulated bills are not paid upon presentation, 

water service shall be discontinued without further notice. 
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10.02: APPLICATION FOR SERVICE (Revised 5-27-15, Appendix S Revised 9-13-21) 

Each applicant is required to contact the District office to apply for service. In 

most cases, this must be the Owner of the property.  Residential/Multi-Family, 

Commercial/Industrial/Irrigation, and Realtor Applications are attached hereto 

as Appendix S (Available in English and Spanish). The District may request the 

following information, depending upon the type of service, either in application 

form or verbally by a customer service representative: 

A. Contents: 

1. Date applicant obtained ownership of property/requested date of

activation.

2. Location and address of premises to be served, including the

mailing address of a property manager of any multiunit

residential structure, mobile home park, or farm labor camp

where the owner, manager or employer is the customer of

record.

3. Applicant’s Information.

4. Contact Information, including mobile telephone number, if the

Consumer approves such method of communication from the

District.

5. Agreement to assume any outstanding water charges for

property where service is requested.

6. Agreement to abide by District Rules and Regulations.

7. Such other information and/or supporting documents as the

District may reasonably require.

B. Purpose:  The application is merely a written/verbal request for service 

and does not bind the applicant to take service for a period of time longer 

than that upon which the minimum charge is based; neither does it bind 
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the District to serve, except under reasonable conditions and upon the 

approval of the Manager. 

10.03: ESTABLISHMENT OF CREDIT 

Applicants for service or reconnection shall provide the District with 

information sufficient to enable the District to determine the credit worthiness 

of the Applicant.  Upon determining the Applicant's lack of credit worthiness, 

the District will require the Applicant to deposit with the District such sums of 

money as determined by the Board from time to time, in accordance with the 

criteria attached hereto as Appendix E.  Such deposits will be refunded to 

applicants at the termination of water service, provided all water charges have 

been paid. However, no refund will be made where the balance remaining in 

the deposit account is less than $5.00.  All amounts less than $5.00 will be 

transferred to the water conservation account to be used for the education of the 

public regarding water conservation.  In addition, one year after the date a 

deposit is made for service to a single-family residence, the Manager or the 

Manager's designee has discretionary authority to refund such deposits upon 

receipt of satisfactory evidence of credit worthiness as set forth in paragraph B 

below. Applications for service to any property will be granted only if all 

assessments, fees, charges, delinquent water bills, and penalties due and 

charged to or against said property have been fully paid. 

A. Waiver of Deposit: 

1. Public Agencies will not be subject to the deposit requirements

stated above.

2. First time customers will not be subject to the deposit

requirements stated above if their credit report shows the

following:

a. At least two (2) years of established credit history

through a Credit Reporting Agency.
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b. Under the Negative column, it must show zero (0). 

c. Under the Public column, it must show zero (0). 

d. Under the Collection column, it must show zero (0). 

e. Under the Payment History column, it should show 1's 

and x's only.  Any other number appearing would be 

considered as unworthy credit. 

Example: x = No reporting from Creditor 

 1 = Paid within 30 days 

 2 = Paid within 60 days 

 3 = Paid within 90 days 

 4 = Paid within 120 days 

 5 = Possible Collection 

     Procedure to follow 

B. Refund of Deposit (Revised 8-13-14) 

(Single Family Residences Only): 

1. One (1) year after the date a deposit is made for service to a 

single-family residence, such deposits may be refunded if the 

customer meets the following criteria and requests a refund in 

writing: (English and Spanish Form attached hereto in Appendix E) 

a. Customer has at least one (1) year of established active 

customer history. 

b. Customer does not have any disconnect charges on the 

account. 

c. Customer has not had any checks returned from the bank 

(e.g., insufficient funds), rejected electronic funds 

transfer or credit card charge backs. 

2. One (1) year after the date a deposit is made due to disconnection 

for non-payment, returned check(s), or credit card chargeback(s), 
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such deposits may be refunded if the customer meets the 

following criteria and requests a refund in writing: 

a. Customer has not incurred any additional disconnect

charges on the account.

b. Customer has not had any additional checks returned

from the bank (e.g., insufficient funds), rejected

electronic funds transfer or any additional credit card

charge backs.

C. Transfer of Service:  Existing customers who have at least one (1) year 

of established active customer history and meet the requirements for a 

refund of deposit may transfer service from one account to another 

without having to make a deposit as long as there has not been more 

than a thirty (30) day lapse in service. 

10.04: REFUSAL TO SERVE 

The District may refuse to serve an applicant for service under the following 

conditions: 

A. Conditions for Refusal: 

1. If the applicant fails to comply with any of the Rules and

Regulations contained herein.

2. If the intended use of the service is of such a nature that it will be

detrimental or injurious to existing Consumers.

3. If, in the judgment of the District, the applicant's installation for

utilizing the service is unsafe or hazardous, or of such nature that

satisfactory service cannot be rendered or exceeds the normal

capacity of the meter service.

4. Where service has been discontinued for fraudulent use, the District

will not serve an applicant until it has determined that all conditions

of fraudulent use or practice have been corrected.
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B. Notification to Applicant:  When an applicant is refused service under the 

provisions of this rule, the District will notify the applicant promptly of the 

reason for the refusal to serve and of the right of applicant to appeal that 

decision to the Board. 

10.05: WATER SERVICE CONNECTIONS (Appendix Revised 3-14-22) 

For those premises that do not have an existing service connection, the applicant 

will be charged for the installation and material costs for a service connection.  

The schedule of such charges for single service connections are attached hereto 

as Appendix N.  In addition, the applicant must pay the Assessment Parity 

Charge and the Capital Improvement Fee as set forth in Articles 10.06 and 

10.07.  If such a connection requires an extension of the District's mains, the 

applicant must also pay the costs of main extension, as set forth in Article 10.08; 

in all cases the applicant shall contribute for any existing mains and public fire 

hydrants, as set forth in Article 10.09.  

A. Size:  The District reserves the right to determine the size of the service 

connection, the service pipe and water meter and the type and size of 

any backflow preventor or other appurtenances required for the 

installation. 

B. Location:  Service will be installed at locations designated by the 

applicant, but only at curb and/or property lines of the property to be 

served abutting upon a public street, highway, alley, lane, or road (other 

than a freeway) in which is installed a water main of the District. 

C. Looped Metered Connections:  Service provided to a location that has 

its own distribution system that is looped and connected to District 

facilities by two (2) or more meters shall be provided with an approved 

type backflow prevention device immediately downstream of each 

metered connection as specified in Appendix F. 
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D. Changes in Service Connection/Meter Size:  Payment of the current 

charges for the Assessment Parity Charge will be required upon the 

happening of any of the following: 

1. The alteration or increase in size of a service connection. 

2. The service of any area, adjacent property, or property of 

different ownership not served at the time of the original 

commencement of service. 

3. The increase of use by reason of land zoning reclassification or 

actual land use. 

In instances where such additional charges are due, credit will be 

allowed for any such previous payments made by either the applicant, 

owner, or their predecessors.  In order to insure the ability of the District 

to collect these increased charges where applicable, the size of any such 

meter service and/or the area it serves, or the property's zoning 

classification or actual use, shall be determined by the Manager.  Subject 

to an appeal to the Board, such determination by the Manager will be 

final. 

E. Limitations of Use of Service Connections: 

1. Number of Units and Land Area.  The District reserves the 

right to limit the number of buildings, separate houses, living or 

business quarters, and the area of land under one ownership to 

be supplied by one service connection. 

2. After Subdivision.  When property provided with a service 

connection is subdivided, the service connection shall be 

considered as belonging to the lot or parcel of land which it 

directly enters. 

3. Supplying to Other Property.  Except by special permission of 

the District, no service connection shall be used to supply 
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adjoining property belonging to a different owner, or adjoining 

property acquired by the original application or owner 

subsequent to installation of the original service connection, or 

to supply property of the same owner on opposite sides of a 

public street or alley, or to supply water to any property for 

which the Assessment Parity Charge and Capital Improvement 

Fee shall not have previously been paid to the District. 

4. Supplying Outside District.  No service connection will be

used to supply water received from the District to property

outside the District.

10.06: ASSESSMENT PARITY CHARGE 

Every applicant for water service from any of the lines or works of the District 

who has not, either in person or through the predecessor in interest, paid an 

Assessment Parity Charge (previously called an Acreage Supply Charge) or the 

equivalent thereof or requests modification of service or change in land use, 

with respect to the land to be served, shall, before such application will be acted 

upon by the District, or water furnished pursuant thereto, pay to the District an 

Assessment Parity Charge computed at a per acre rate as attached hereto as 

Appendix G.  Said Assessment Parity Charge is fixed pursuant to Section 22280 

of the Water Code to raise money for District purposes in lieu of assessment. 

This charge shall be in addition to any and all other charges and requirements 

set forth by the District and shall be used for purposes authorized by Section 

22280 of the Water Code. 

A. Waiver of Charges to Public Utility:  An Assessment Parity Charge 

shall not be required to be paid by a water company which: (1) is a 

public utility subject to regulation by the Public Utilities Act, and (2) 

maintains and operates a distribution system. 
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B. Waiver of Charge to Mutual Water Company:  An Assessment 

Parity Charge shall not be required to be paid by any mutual water 

company serving land within the District and supplying water to its own 

members exclusively and through only its own facilities. 

C. Exceptions to Waiver:  Waivers shall not apply to any land owned by 

such public utility or such mutual water company for which water may 

be served directly from the lines and works of the District. 

D. Credit for Prior Payment:  In instances where the applicant requests a 

modification of service or there is a change in land use and the 

Assessment Parity Charge has been previously paid by the owner, tenant 

or predecessor in interest, the amount of such previously paid charge 

shall be credited against the current per acre charge set forth in 

Appendix G. 

E. Exemptions:  The Lakeshore No. 1, Lakeshore No. 2 and Ana Verde 

Special Assessment District are exempted from this charge. 

F. Westmont Improvement District:  There shall be a credit for 

payments made by virtue of special assessments of the Westmont 

Improvement District against the applicable Assessment Parity Charge. 

10.07: CAPITAL IMPROVEMENT (IMPACT) FEE (Rev. 11-26-18, App. Rev. 4-1-22) 

In order to provide funds for the construction of District facilities and 

acquisition of water supply to meet water demands created by future 

development, the Board has determined that developers shall be required to 

contribute toward the cost of constructing the additional facilities and 

acquisition of water supply required to meet increasing demands for water 

service.  In order to implement this determination and to comply with all legal 

requirements pertaining to such development fees, the Board authorized a study 

of the District's water system, facilities, and water supply which resulted in an 

updated master plan known as "2016 Water System Master Plan Update” and 
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the development of the “2010 Strategic Water Resources Plan.” All of these 

documents constitute the District's Capital Improvement Plan in which costs 

shall be updated each year to reflect increases in construction costs.  To the 

extent any such update changes the Capital Improvement Plan or Schedule of 

Capital Impact Fees (CIF) based on the actual costs or estimated costs tied to 

the Construction Cost Index, this policy shall also be updated and modified to 

be consistent with said changes and modified plan. Appendix H incorporates 

the proposed modifications to the existing Capital Impact Fees and includes the 

Water Supply Component of said fees adopted in 2014 and updated using the 

Construction Cost Index from Engineering-News Record online services.  

A. Purpose:  The purpose of the Capital Impact Fee is to create a fund to 

finance the estimated reasonable cost of capital improvements required 

to meet anticipated demands for water service arising from new 

residential, commercial and industrial development within the District's 

service area. 

B. Elevation Zones:  Given the nature of a water service system and the 

topographic and geographic characteristics of the District's service area, 

the Infrastructure component of the Capital Impact Fees to be imposed 

on new developments are segregated by elevation zone. The purpose of 

this segregation is, to the extent possible, to fairly allocate the fees 

accordingly to the benefit derived from the capital improvements to be 

constructed.  Accordingly, different fees will be charged under this 

policy depending upon the elevation zone in which the ultimate water 

consumer is or will be located, as well as by type of service involved. 

C. Single Family Residential Connections:  The Board has determined 

that anticipated water usage based on historical data should be the 

primary basis for determining Capital Impact Fees for residential 

connections.  Residential water usage varies depending on whether the 
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connection is for a single-family residence or part of a larger residential 

complex such as apartments, condominiums or mobile home parks.  As 

explained in the study, the District made an analysis of water usage by 

type of residential dwelling unit.  This analysis led to the development 

of a "single family dwelling unit or equivalent dwelling unit" equating 

two multiple family dwelling units to each single-family dwelling unit 

for purposes of the Capital Impact Fee as applied to residential units.  

Thus, developers of residential units, regardless of type, are assessed a 

Capital Impact Fee for each single-family dwelling unit or equivalent 

dwelling unit, depending upon the applicable elevation zone.  The 

schedule of such fees applicable to single family residential units is set 

forth in Table 1 of Appendix H. In cases where a single-family 

residential connection requires a fire flow requirement specified by the 

County of Los Angeles which is in excess of 1250 GPM for two hours, 

the method of calculating said Capital Impact Fee is attached hereto as 

Appendix H. 

D. Commercial/Industrial and Multifamily Residential Connections:  

The Board has determined fire flow requirements specified by the 

County of Los Angeles and the domestic usage of these connections 

should be the primary basis for determining the Capital Impact Fees for 

commercial/industrial and multifamily residential connections. The 

developer will be assessed a Capital Impact Fee based upon the fire flow 

and domestic water demands. The method of calculating Capital Impact 

Fees for commercial/industrial and multifamily residential 

developments are set forth in Appendix H. 

E. Temporary Structure Connections:  The Board recognizes that the 

amount of the capital improvement charge for nonresidential services 

should be adjusted in the event the structure to which service is to be 
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provided is a temporary structure.  The District policy is to provide for 

some proportionate reimbursement of such charges based upon the 

duration of service.  For purposes of this paragraph, a "temporary 

structure" is one manufactured under state license in whole or in 

sections in a factory, transported to a site, placed and, if in sections, 

joined together thereon and may be disconnected and removed in the 

same configuration as initially delivered and placed.  When a party 

applies for water service for a temporary structure, the District Capital 

Impact Fees calculated pursuant to Appendix H shall be applied and 

paid.  In the event that the water service is discontinued and the 

temporary structure removed from the site prior to the running of a 10-

year period following payment of the Capital Impact Fee, the District 

will reimburse the applicant, or the applicant's designated successor, an 

amount equal to: 

Reimbursement =  CIF - CIF (n)  

      120 

For purposes of this formula, the following definitions apply: 

1. "C.I.F." means the amount of Capital Impact Fees originally paid. 

2. "n" means the time expressed in months up to a maximum of 120 

 months that water service was provided to the temporary structure 

 following payment of the Capital Impact Fees. 

10.08: MAIN EXTENSIONS (Revised 7-1-08) 

The District has determined that sound engineering and economic practices 

require that water system facilities be designed and constructed in order to 

provide hydraulic integration.  This will allow consumers to obtain more 

dependable supplies of water.  If an applicant's property does not front upon an 

existing distribution main of the District, such applicant shall, in addition to any 

and all other charges, be required to pay the cost of a main extension of a size 
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to be determined by the District.  The size of the extended main may be larger 

than that required to serve the applicant in which case the applicant shall be 

entitled to reimbursement in accordance with the District's Main Extension 

Reimbursement Policy, as set forth in Article 11.03. In addition, the cost may 

include the cost of providing a circulating line to avoid a dead-end line if 

deemed necessary by the District. 

A. Payment of Costs:  Prior to construction by the District, the applicant 

shall deposit an amount of money equal to the Manager's cost estimate 

of the work. 

B. Water Main in a Private Street:  The District will not install a water 

main in a street which is not formally dedicated to public use unless the 

following conditions are met at no cost to the District: 

1. The applicant grants to the District such easement or easements 

for the installation, maintenance and replacement of water lines 

and appurtenances required for such service as determined by 

the Manager on an approved District form. 

2. The Board approves the easement and the application for 

service. 

10.09:  CONTRIBUTIONS FOR EXISTING FACILITIES 

Whenever any water line of the District now exists, or is hereafter placed 

adjacent to any parcel of property through which water may be served to parcels 

abutting on said line, there shall be paid at the time service is required to such 

parcel a contribution on the existing main and other facilities an amount based 

upon the number of front feet of the parcel adjacent to and to be served by the 

connection, multiplied by the amount per diameter inch set forth in Appendix I 

attached hereto. 
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10.10: DEADEND LINES 

No dead-end lines shall be permitted, except at the discretion of the Manager, 

and in cases where circulation lines are necessary, they shall be designed and 

installed by the District as part of the cost of the main extension and in 

accordance with District policy regarding circulating water system as set forth 

in Article 11.02. 

10.11: PROVISION OF SERVICE 

The District shall not be obligated to provide water service to any applicant for 

water service until after any and all fees, charges and past due assessments 

owing to the District and associated with the parcel seeking water service shall 

have been paid in full. 

ARTICLE 11: RULES APPLICABLE TO DEVELOPERS AND SUBDIVIDERS 
(Revised 7-1-08)

Construction of all distribution mains and other necessary facilities required in 

subdivisions, or to service a remote parcel of land, shall be performed and paid for by the developer 

or subdivider as set forth in this Article and in accordance with the Agreement for Acquisition and 

Construction of Water System Improvements attached hereto as Appendix Y.  In some cases, the 

District may require larger size mains to be installed than is actually required to serve a particular 

subdivision or remote parcel. 

11.01: APPLICATION PROCEDURE 

A. Submission of Plans and Fire Requirements: 

The subdivider or developer shall furnish the District with the 

following: 

1. Street Plans

2. Grading Plans

3. Tract Map
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For commercial and industrial developments, the developer shall 

determine and indicate on one copy of the tract map the sizing 

of all service connections, subject to District approval. For 

residential developments, the District shall determine the sizing 

of each service connection. 

4. Plot Plan

5. Sewer Plan

6. Storm Drainage Plan

7. Fire Department Requirements (one copy of plot plan stamped

by the Fire Department showing fire hydrant location and fire

flow requirements).

B. Master Plan:  In cases where the total area to be developed covers more 

than one tract, a master plan of the entire area shall be furnished by the 

developer. 

C. Request for Statement of Water Availability:  Upon written request 

by the developer to the District and upon approval by the Manager of 

the proposed water system improvements required to serve the 

development, including any oversizing or off-site facilities required by 

the District, the District will provide the developer with a letter 

regarding water availability to the development.  Such letter shall 

expressly condition water service upon the terms set forth in the letter 

and upon the completion in accordance with the plans and specifications 

and acceptance by the District of all system improvements required by 

the District in connection with the development. 

11.02: CIRCULATING WATER SYSTEM 

In order to preserve water quality and to conserve water, the District will 

approve the design of and subsequently accept only project water systems for 

subdivisions, apartment complexes, etc. which provide not only for full 
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circulation for each water main within the system but also each water main 

within the system must be connected to active mains of each end of said system 

main to provide two separate sources of supply. 

A. Project Street Patterns:  Designers and planners should develop street 

patterns for projects under their jurisdiction which permit installation of 

fully circulating water systems. 

B. Off-Site Improvements:  Where necessary, the developer shall 

construct, subject to plans approved by the District, such off-site 

facilities as required to provide a fully circulating water system.  The 

developer shall obtain and subsequently convey to the District, such 

easements as may be necessary for installation of such off-site facilities. 

C. Easements Required:  Where street patterns cannot reasonably be 

designed to accommodate circulating systems, or for other reasons 

deemed valid by the District, a minimum of a ten-foot-wide easement 

shall be granted to the District for circulating mains to enable District to 

have access to such facilities for repair or replacement.  Where 

necessary, the developer shall provide a minimum of a ten-foot-wide 

access easement between public rights-of-way and the circulating water 

main easements. 

D. District Approval of Easements:  Any easements provided hereunder 

must first be approved by the District as to location and form. Easements 

must prohibit construction of any structures and the planting of trees and 

shrubs on the easement and must be provided at no cost to the District. 

E. Title Insurance:  Where easements are provided, the developer must 

also provide a policy of Title Insurance, insuring the District's right, title 

and interest in the easement granted.  The minimum amount of such 

policy shall be $25,000, except where deemed insufficient by the 
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Manager, in which case the amount required shall be determined by the 

Manager. 

11.03: MAIN EXTENSIONS 

Sound engineering and economic practices require that water system facilities 

be designed and constructed in order to provide hydraulic integration. 

Accordingly, the District may require developers to construct facilities off-site 

which could not necessarily be required to provide service to the individual 

development. 

The District recognizes that such off-site facilities whether they are oversized 

or extended may be of benefit to subsequent developments.  In some instances, 

facilities required will be available for connection by subsequent developers.  

In other instances, no connections will be permitted. 

A. Reimbursement Agreement:  If any water system plans approved by 

the District include the construction of off-site facilities, the District and 

the developer will enter into a reimbursement agreement, a form of 

which is attached hereto as Appendix I. 

B.  Subsequent Connections Available:  If the facilities constructed are 

available for subsequent connection, the District agrees to collect a fee 

from owners of property fronting on such facilities in an amount per 

diameter inch of main as set forth in Appendix I times the number of 

front feet of the property adjacent to and to be served by the connection.  

The amount to be collected will depend upon whether District policy 

allows connection to the main from both sides of the street or only from 

one side of the street.  This amount will be paid to the developer when 

received by the District. This reimbursement right will extend for a 

period of ten years from the District's acceptance of the line. 

C. No Subsequent Connections:  If the facilities are not available for 

subsequent connection, the District will reimburse the developer, at the 
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time of acceptance of the line, an amount per diameter inch of main as 

set forth in Appendix I times the lineal feet of main constructed. 

D. Deduction from Capital Improvement Fees:  Where a Capital 

Improvement Fee has been assessed in accordance with Article 10.07 

hereof, the developer may deduct any reimbursement amount due under 

Paragraph C above from the Capital Improvement Fees due. 

E. District Review:  The District will review and consider revision of this 

policy for determination of future reimbursements at least every two 

years. 

11.04: PROVISION OF SERVICE 

The District shall not be obligated to provide water service to any applicant for 

water service until after any and all fees, charges and past due assessments 

owing to the District and associated with the parcel seeking water service shall 

have been paid in full. 

ARTICLE 12: RULES APPLICABLE TO INTERACTION BETWEEN THE 
DISTRICT AND MEMBERS OF THE PUBLIC 
(Revised 3-11-15) 

12.01: RECORD-RETENTION (Revised 10-14-19) 

To establish an orderly procedure for the storage, reproduction, and possible 

destruction of records, the Board approved Resolution 19-14 adopting a 

Record-Retention Policy and Record-Retention Schedule attached hereto as 

Appendix W.  

12.02: ACCESS TO DISTRICT RECORDS 

The District shall make available a copy of any District record not exempt from 

disclosure to any person requesting such record. 

A. Form of Request:  The request for a copy of District records must be in 

writing and must describe, with reasonable particularity, a record readily 

identifiable by District personnel. 
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B. District Determination of Compliance:  The District, within 10 days 

of actual receipt of a proper request, shall determine whether to comply 

with the request and will notify the person making the request of such 

determination and the reasons therefore. 

C. Extension of Time for Determination:  In unusual circumstances, as 

specified below, the time for determination of District compliance may 

be extended for a period not to exceed 10 working days, by written 

notice from the Manager to the person making the request setting forth 

the reasons for the extension and the date on which a determination will 

be mailed.  Unusual circumstances are: 

1. The need to search District facilities or other locations that are

separate from the main District office.

2. The need to search for, collect and examine a voluminous

amount of separate and distinct records demanded in a single

request.

3. The need to consult with another agency having a substantial

interest in the determination of the request.

D. No Compilation or Extraction:  The District will provide, unless 

impracticable to do so, an exact copy of the record requested.  The 

District is not obligated to create a compilation or extract of its records 

in response to a request. 

E. District Review: The District will review and consider revision of this 

policy for determination of future reimbursements from time to time.  

12.03: REQUEST FOR PUBLIC HEARING 

Where a decision or determination has been made by the Board or by District 

personnel, which decision impacts a Consumer, developer or other person, that 

person may request a review of the District decision or determination and, if 

necessary, a hearing before the Board. 
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A. Request for Review:  Where a decision or determination has been made 

by District personnel other than the Manager, the person disputing such 

decision or determination may request, in writing, a review of that 

determination by the District Manager.  The Manager shall respond, or 

set forth reasons why additional investigation is needed, within 20 days 

of receipt of the request. 

B. Board Review:  Where a decision or determination has been made by 

the Board or the District Manager, including a response by the Manager 

to a request for review, the person disputing such decision or 

determination may request, in writing, a hearing before the Board. Upon 

receipt of such request at least ten days prior thereto, the matter will be 

placed on the agenda for hearing at the next Board meeting, unless 

impracticable, in which case the matter shall be placed on the agenda 

for hearing at the next successive Board meeting. 

C. Hearing Procedure:  At the Board meeting, the matter shall be called 

as it appears on the agenda.  At that time, the interested party shall be 

given an opportunity to be heard as to why the Manager's determination 

shall not be upheld.  The burden of demonstrating to the Board why the 

Manager's determination should be overruled shall lie with the 

interested party.  The Board shall consider only the evidence available 

to the Manager at the time he made his determination. 

D. Decision Final:  All decisions by the Board shall be final and binding. 

12.04: SALE OF DISTRICT LANDS 

A. Surplus Property:  Upon the determination by the Board that real 

property belonging to the District is no longer necessary for District 

purposes, other than for the purpose of exchange, such property shall be 

designated surplus property.  The District may dispose of surplus land 

as set forth hereafter. 
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B. Offer to Sell or Lease:  Prior to disposing of surplus land, the District 

shall send a written offer to sell or lease such land as follows: 

1. A written offer to sell or lease for development of low- and 

moderate-income housing shall be sent to any local public entity 

responsible for the development of such housing and within 

whose jurisdiction the surplus land is located.  Upon written 

request therefore, housing sponsors as defined in Health and 

Safety Code Section 50074 shall also be sent written offers to 

sell or lease the surplus land.  Priority shall be given to offers for 

development of the land for lower income disabled and elderly 

persons and other lower income households. 

2. A written offer to sell or lease for park and recreational or 

open-space purposes shall be sent: 

a. To the park or recreation department of the city where 

the land is located; 

b. To the Los Angeles County Parks and Recreation 

Department; 

c. To the regional park authority having jurisdiction where 

the land is located; 

d. To the State Resources Agency or any agency 

succeeding to its powers. 

3. A written offer to sell or lease for enterprise zone purposes shall 

be sent to the nonprofit neighborhood enterprise association in 

the area where the land is located. 

4. A written offer to sell or lease shall be made to the public school 

district where the land is located. 
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C. Fair Market Value:  The District shall dispose of any surplus District 

land for its fair market value.  Where necessary, an appraisal by a 

qualified appraiser shall be utilized to determine fair market value. 

D. Good Faith Negotiations:  After any entity specified in paragraph B 

above has notified the District in writing, within 60 days of receipt of 

the District's notification of intention to sell the land, of its interest in 

acquiring or leasing the land, the District and such entity shall enter into 

good faith negotiations for sale or lease.  If the price or terms cannot be 

agreed upon after a negotiation period of at least 60 days, the District 

may dispose of the land to any interested party, in the Board's discretion. 

E. Exempt Surplus Land:  The requirements set forth in this Article 12.03 

shall not apply to District surplus lands which are exempt. Exempt 

surplus land is land which is: 

1. Less than 5,000 square feet in area; 

2. Less than minimum legal residential building lot size; 

3. Has no access of record and is less than 10,000 square feet in 

area. 

Provided, however, that such surplus land is not contiguous to land 

owned by a state or local agency used for park, recreational, open-space 

or low- and moderate-income housing and is not located within an 

enterprise zone. Provided further, that unless such exempt surplus land 

is sold to an owner of property contiguous to the surplus land, it is not 

considered exempt for purposes of this Article. 

F. Appraisal:  Where a sale of District land is consummated, the District 

and the buyer shall share appraisal costs equally.  Where the District is 

willing to sell but the buyer elects not to buy, the buyer shall pay the full 

cost of appraisal, which cost shall be retained from the buyer's deposit.  
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Where the buyer is willing but the District elects not to go forward with 

the sale, the District shall pay the full cost of appraisal. 

G. Deposit:  All offers to be considered by the Board shall be accompanied 

by a deposit in the amount of 10% of the proposed purchase price. 

H.  Broker's Fees:  Brokerage fees shall be paid as agreed upon by the 

parties. 

I. Escrow:  The District and the buyer shall share escrow fees equally. 

The District will provide the buyer with a policy of Title Insurance at 

District expense. 

J. Down Payment:  The minimum down payment shall be 25% of the 

purchase price, unless modified by the Board. 

K. Balance of Purchase Price:  The remaining principal balance after the 

down payment may, upon approval by the Board, be on a Note Secured 

by Deed of Trust, executed by the buyer in favor of the District, and 

shall bear interest at current market rates. 

12.05: DISTRICT EASEMENTS 

Upon written application to the District and upon approval by the Board, the 

Board shall execute the necessary Quitclaim Deed or Affidavit required to 

confine or eliminate easements owned by the District.  The person requesting 

such action shall pay a processing fee as set forth in Appendix D and must 

record the executed document within 30 days of receipt thereof. 

12.06: RELOCATION ASSISTANCE LAW 

The District has adopted Rules and Regulations implementing payments and 

administering relocation assistance as mandated by state law and incorporates 

those Rules and Regulations herein.  The District Rules and Regulations 

Implementing the Relocation Assistance Law are attached hereto as Appendix 

J. 
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12.07: ACCEPTANCE OF GRANT DEEDS AND EASEMENTS 

The Manager is authorized and directed by the Board to accept and consent to 

the recording of grant deeds and grants of easements to the District. 

12.08: SALE OF DISTRICT PERSONAL PROPERTY (Revised 11-7-05) 

A.  Surplus Property:  Upon the determination by the Board that personal 

property belonging to the District is no longer necessary for District purposes, 

such property shall be designated surplus property.  Surplus personal property 

with insufficient value to warrant sale of such property to the public may be 

disposed of at the General Manager's discretion. The District may dispose of 

surplus personal property which has a residual value sufficient to warrant sale 

of such property to the public by sealed bid as set forth in 12.04.B. or by public 

auction utilizing a commercially available auction service. 

B. Sealed Bid: 

1. Notice Inviting Bids:  Prior to disposing of surplus personal 

property, the District shall advertise such property for two or 

more days in a newspaper of general circulation inviting sealed 

bids.  The Board may set minimum bids for individual items. 

2. Presentation of Bids:  All bids shall be presented under sealed 

cover on forms provided by the District as attached hereto as 

Appendix U. 

3. Opening of Bids:  At the time and place set forth in the Notice 

Inviting Bids, the bids shall be opened in public. 

4. Acceptance or Rejection of Bids:  The Board may reject any 

and all bids should it deem it to be for the public good or may 

award the surplus personal property to the highest bidder at the 

price specified in the bid. 

5. General Sale Terms and Conditions: See Appendix U. 



- 72 - 

12.09 DISTRICT VEHICLE AND MOTORIZED EQUIPMENT 
REPLACEMENT POLICY AND PROCEDURE (Revised 4-28-10) 

To help reduce cost of ownership through improved selection, replacement, and 

utilization, District vehicles and motorized equipment shall be replaced as set 

forth in Appendix Z.  

12.10: YOUTH ORGANIZATION SPONSORSHIP (Revised 2-22-06)

The Board of Directors of the District recognizes the value and need for youth 

activities within the District's service area and finds and determines that such 

activities have direct and indirect benefits to the District and are consistent with 

the purposes for which it is formed.  Upon written application to the District, 

the District will consider requests for funds to be used for sponsorship of 

recreational activities conducted by non-profit organizations benefiting youth 

up to the age of 16 within the District's service area.  The District will also 

consider requests for sponsorship of other youth activities conducted by 

non-profit organizations within the service area when youth from these 

organizations provide volunteer services to the District in connection with 

District activities.  The General Manager may approve the disbursal of funds in 

response to requests in the following manner: 

A. The funds disbursed must be used for a public purpose involving 

activities for youth within the area served by the District.  The 

determination of what constitutes such a public purpose shall be made 

in the sole discretion of the General Manager.  Public purpose includes 

the demonstrated benefit to the District and its customers. 

B. The total amount which may be authorized by the General Manager in 

any fiscal year may not exceed the amount designated in the annual 

budget for Youth Sponsorship. 

C. The maximum amount which may be disbursed to any non-profit 

organization in a given fiscal year is $500.00. 
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D. The approved disbursal to a non-profit organization will be scheduled 

for presentation by the Board of Directors at a regular meeting of the 

Board. 

12.11: FACILITY TOURS (Approved 4-26-04, Appendix T Revised 8-23-17)

The District has established conditions and requirements for various types of 

tours of its facilities.  The District Facility Tour Policy is attached hereto as 

Appendix T. 

12.12: UNMANNED AERIAL SYSTEM (DRONE) (Approved 10-11-17)

The District has established guidelines and responsibilities associated with the 

use of an Unmanned Aerial System (UAS) or “Drone” for the purpose of 

enhancing the District’s ability to conduct GIS mapping and aerial inspections 

of District facilities, projects and events as outlined in Appendix HH.  

12.13: ELECTRICAL VEHICLE CHARGING STATIONS (Revised 12-10-18) 

The Palmdale Water District received a grant from the Antelope Valley Air 

Quality Management District to install two electrical vehicle charging stations. 

The cost of the power used in charging the vehicles is as follows: 

$0.30 per kilowatt hour for energy provided through Palmdale Water 

District’s public electrical vehicle charging station with no time 

limitations and $0.00 per kilowatt hour for energy provided through 

Palmdale Water District’s employee electrical vehicle charging station. 

12.14: SOCIAL MEDIA TERMS OF USE (Approved 6-10-19)

To protect the integrity of information posted on the official social media pages 

of the Palmdale Water District, Social Media Terms of Use Guidelines have 

been established and are attached hereto as Appendix II. 

12.15: LEGISLATIVE ADVOCACY POLICY (Approved 9-23-19)

To provide clear direction to District staff with regard to monitoring and acting 

upon bills during state and federal legislative sessions, a policy and procedures 

outline have been established and are attached hereto as Appendix FF. 
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12.16: OPERATION OF BUSINESS DURING PANDEMICS (Approved 4-27-20) 

Following the declaration of the COVID-19 pandemic, the Board adopted the 

Coronavirus Disease (COVID-19) Pandemic Response Plan implementing staff 

and business operation procedures during a pandemic.  The Pandemic Response 

Plan has been made part of Palmdale Water District’s Emergency Response 

Plan.

ARTICLE 13: ANNEXATION TO THE DISTRICT 

The following conditions pertain to annexation of land upon approval by the 

Board of the proposed annexation and compliance with statutory provisions 

prior thereto: 

13.01: CHARGES FOR ANNEXATION 

The owners of land hereafter annexed to the District shall pay all back 

assessments levied by the District since its inception, in addition to any other 

charges imposed by law. 

13.02: CONDITIONS OF ANNEXATION 

In addition to payment of charges specified in Article 13.01, the owner of land 

sought to be annexed to the District shall comply with District standards as to 

all lines, works and facilities constructed, including the size of line, quality of 

materials and workmanship.  Said owner shall otherwise be subject to the terms 

and conditions set forth in the District Rules and Regulations relating to 

developers, subdividers and individual applicants for water service. 

13.03: EASEMENTS 

The owner of land sought to be annexed shall provide the District with any 

necessary easements required for District facilities in order to provide water 

service to the annexed property.  Such easements shall be provided at no cost 

to the District.  The owner shall provide a policy of Title Insurance, insuring 

the District's right, title and interest in the easement granted.  The minimum 
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amount of such policy shall be $25,000, except where deemed insufficient by 

the Manager, in which case the amount required shall be determined by the 

Manager. 

ARTICLE 14: RULES APPLICABLE TO THE OPERATION AND USE OF 
PALMDALE LAKE (Revised 1-28-09) 

The primary purpose of Palmdale Lake is for storage of a dependable, potable 

source of water supply of the inhabitants of the District.  In furtherance of that general policy, 

Palmdale Lake is not open to the general public for recreational purposes. 

14.01: CONTROLLED RECREATION 

Palmdale Lake shall be made available on a limited basis for controlled 

recreation.  Such access shall be provided pursuant to agreement between the 

District and the particular person or persons desiring access to the lake. 

Recreational use is limited to boating, hunting and fishing only.  No swimming 

or wading is allowed. 

A. Outside Boats: To prevent invasive species (Quagga/Zebra Mussels) 

infestation of Palmdale Lake, outside boats are restricted from entering 

the Lake unless said boats have successfully undergone the proper 

inspection program as stated in Resolution 09-02 attached hereto as 

Appendix AA.  

14.02: WATER LEVELS 

To insure that enough water will be stored in Palmdale Lake to protect the 

District from a temporary disruption of water deliveries from the State Water 

Project or other source, minimum water levels shall be maintained: 

A. From May 1 to October 1 of each year, the minimum water elevation 

shall be 2812.5 feet. 

B. After October 1, the Lake may be drained down 5.5 feet to a minimum 

elevation of 2807.0 feet. That elevation shall be maintained until it can 
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reasonably be determined that water will be available in Littlerock Dam 

for delivery to Palmdale Lake. 

C. At no time shall Palmdale Lake be drained to an elevation below 2805.0 

feet without prior approval of the Board. 

14.03: SANITATION FACILITIES 

Adequate sanitation facilities shall be maintained at the clubhouse and at 

landings and other convenient places as needed. 

ARTICLE 15: REPORTING REQUIRED BY STATE AND LOCAL AUTHORITIES 

15.01: STATEMENT OF INVESTMENT POLICY (Appendix K Revised 12-13-22) 

Pursuant to Government Code Section 53646, the Board shall adopt a Statement 

of Investment Policy annually. The Investment Policy establishes guidelines for 

the prudent investment of District funds.  A copy of the current District 

Investment Policy is attached hereto as Appendix K. 

15.02: STATEMENT OF RESERVE POLICY (Revised 11-13-13, Appendix K.1 Revised 9-
25-18) 

The Reserve Funds Policy conforms District practice to the requirements of 

State law and ensures the District will have sufficient funding available to meet 

operating, capital, and debt service cost obligations through the establishment 

of legally restricted reserves and Board restricted funds as attached hereto in 

Appendix K.1. 

15.03: FIXED ASSET CAPITALIZATION AND INVENTORY CONTROL 
POLICY (Approved 9-26-07, Appendix X Revised 2-25-19)

To ensure adequate control and appropriate use of the Palmdale Water District’s 

fixed assets, the District has established a Capitalization Policy and an 

Inventory Control Policy attached hereto as Appendix X.  
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15.04: FINANCIAL REPORTS 

A report of all financial transactions of the District shall be filed with the State 

Controller for each fiscal year within ninety (90) days of the end of that fiscal 

year.  The report shall be in the form mandated by the State Controller. 

15.05: DISTRICT ROSTER 

A. Filing Statement:  The District shall file with the Secretary of State and 

the Los Angeles County Clerk a statement containing the following: 

1. The full, legal name of the District.

2. The District's official mailing address.

3. The name and residence or business address of each Board

member.

4. The name of the President of the Board and the name and

address of the District secretary.

B. Amendments to Statement:  Within ten (10) days after any change in 

the information provided in the statement filed pursuant to section A 

above, the District shall file an amended statement containing updated 

information with the Secretary of State and the County Clerk. 

15.06: CAMPAIGN STATEMENTS 

The District is governed by the Political Reform Act, as set forth in Government 

Code Sections 81000, et seq.  District officers and Board members are, 

therefore, subject to the filing requirements of said Act. 

ARTICLE 16: RULES, POLICIES AND PROCEDURES REGARDING EMPLOYER-  
 EMPLOYEE RELATIONS (Revised 10-26-20) 

Pursuant to Government Code Sections 3500 et seq., also known as the Meyers-

Milias-Brown Act, the Board has adopted Resolution No. 20-17, which provides a reasonable 

method of resolving disputes regarding wages, hours, and other terms and conditions of 
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employment between the District and employee organizations.  A copy of Resolution No. 20-17 

is attached hereto as Appendix Q. 

16.01: Y-RATING POLICY 

“Y-rating” is a procedure whereby an employee who is reclassified, transferred 

or demoted downward to a classification having a lower pay range than his/her 

current classification may retain his/her current pay rate after the position 

change. Except as specifically prohibited elsewhere, Y-ratings shall be given 

when persons or positions are reclassified, transferred or demoted downward 

for the District’s convenience without considering an employee’s merit or lack 

of it. Employees with Y-ratings will be frozen at their current pay rate and will 

not receive a salary range adjustment or cost of living increase until the salary 

range related to their new position exceeds the Y-rated pay rate. Shift 

differential shall be paid in addition to the Y-rated pay rate when the 

employee’s new position qualifies for such pay. Other Differentials shall be 

added to the Y-rated pay rate, as applicable. Y-ratings shall be approved or 

denied at the discretion of the General Manager. 

The practice of Y-rating is not to be confused with disciplinary involuntary 

demotion, salary range adjustments, or other normal personnel procedures. Y-

ratings are sometimes, but not always, associated with a reorganization and 

redistribution of duties and responsibilities within the District. 

ARTICLE 17: PROCUREMENT AND PURCHASING POLICY 
(Revised 10-12-20) 

The District’s Procurement and Purchasing Policy for all contracts for any 

improvement, job, construction project or unit of work, and all acquisitions of material or 

equipment as well as the General Manager’s acquisition authority is outlined in Appendix M 

attached hereto. 
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ARTICLE 18: CLAIMS PRESENTED AGAINST THE DISTRICT 

This article was passed, approved, and adopted at the Regular Board meeting 

of the Board of Directors held on August 27, 2014 as referenced in Resolution No. 14-14 attached 

hereto in Appendix CC.  

18.01: AUTHORITY 

This regulation is enacted pursuant to Section 935 of the California Government 

Code. 

18.02: CLAIMS REQUIRED 

All claims against the District for money or damages that are excluded by 

Government Code § 905 and that are not otherwise governed by the 

Government Claims Act, California Government Code §§ 900 et seq., or 

another state law (hereinafter in this resolution, “claims”) shall be presented 

within the time, and in the manner, prescribed by Part 3 of Division 3.6 of Title 

1 of the California Government Code (commencing with Section 900 thereof) 

for the claims to which that Part applies by its own terms, as those provisions 

now exist or shall hereafter be amended, and as further provided by this 

Chapter. 

18.03: FORM OF CLAIM 

All claims shall be made in writing and verified by the claimant or by the 

guardian, conservator, executor, or administrator of claimant. In addition, all 

claims shall contain the information required by California Government Code 

§§ 910 through 915.4.  The foregoing reference to Government Code §§ 910 

through 915.4 shall not be construed to authorize a class claim, and no claim 

may be filed on behalf of a class of persons unless verified by every member of 

that class. 

18.04: DELIVERY OF CLAIMS AND ADMINISTRATION 

All documents setting forth claims or demands against the District must be 

delivered to the District Office, located at 2029 East Avenue Q, Palmdale, 
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California 93550, to the attention of the General Manager.  The General 

Manager, or designee, shall audit each demand and investigate each claim for 

damages and shall cause the same to be promptly presented to the Board of 

Directors with a recommendation as to the action which should be taken. 

Notwithstanding the foregoing, the General Manager may delegate to a third-

party administrator the general administration of claims under the continued 

supervision of the General Manager. 

18.05: CLAIM PREREQUISITE TO SUIT 

In accordance with California Government Code §§ 935(b) and 945.6, all 

claims shall be presented as provided in this section and acted upon by the 

District prior to the filing of any action on such claims, and no such action may 

be maintained by a person who has not complied with the requirements 

contained in this resolution. 

18.06: ACTIONS FOR PAYMENT OF TAXES, FEES OR FINES; PAYMENT 

REQUIRED PRIOR TO COMMENCEMENT OF LEGAL ACTION 

No injunction or writ of mandate or other legal or equitable process shall issue 

in any suit, action, or proceeding in any court against the District or an officer 

thereof to prevent or enjoin the collection of taxes, fees, or fines sought to be 

collected pursuant to any provision, resolution, or ordinance of the District for 

the payment of all taxes, fees, or fines. Payment of all taxes, fees, or fines, 

interest, and penalties shall be required as a condition precedent to seeking 

judicial review of the validity or application of any such tax, fees, or fines. 

18.07: SUIT 

Any action brought against the District upon any claim or demand shall 

conform to the requirements of Sections 940-949 of the California Government 

Code. Any action brought against any employee of the District shall conform 

with the requirements of Section 950-951 of the California Government Code. 
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18.08: WARRANT FOR PAYMENT 

If a claim or demand against the District is presented to the Board of Directors 

and allowed and ordered paid by it, the General Manager shall draw a warrant 

upon the Finance Director for the amount allowed, which warrant shall be 

countersigned by the General Manager.  The warrant shall also specify for what 

purpose it is drawn and out of what fund it is to be paid. 

If the warrant statement referred to shows sufficient available funds in the 

treasury legally applicable to the payment of the same, and in case of a written 

contract that the condition under which the money would become due has been 

performed, the General Manager shall cause a warrant to be drawn thereon, in 

the same manner as provided for the payment of other claims and demands. 

18.09: SPECIAL CLAIMS PROCEDURES 

Notwithstanding the general provisions of Section 19.02 with respect to claims, 

pursuant to the authority contained in Section 935 of the California Government 

Code, the following claims procedures are established for those claims against 

the District for money or damages not now governed by state or local laws: 

A. Employee Claims: Notwithstanding the exceptions contained in 

Section 905 of the California Government Code, all claims by public 

officers or employees for fees, salaries, wages, overtime pay, holiday 

pay, compensating time off, or vacation pay, sick leave pay, and any 

other expenses or allowances claimed due from the District, when a 

procedure for processing such claims is not otherwise provided by state 

or local laws shall be presented within the time limitations and in the 

manner prescribed by Sections 910 through 915.4 of the California 

Government Code relating to the prohibition of suit in the absence of 

presentation of claims and action thereon by the Board of Directors. 
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B. Contract and Other Claims: In addition to the requirements of this 

resolution, and notwithstanding the exemptions set forth in Section 905 

of the California Government Code, all claims against the District for 

damages or money, when procedure for processing such claims is not 

otherwise provided by state or local laws, shall be presented within the 

time limitations and in the manner prescribed by Sections 910 through 

915.4 of the California Government Code relating to the prohibition of 

suit in the absence of presentation of claims and action thereon by the 

Board of Directors. 
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RESOLUTION NO. 10-22 

RESOLUTION OF THE BOARD OF DIRECTORS 
OF THE PALMDALE WATER DISTRICT 

CONFIRMING AND MODIFYING THE POLICY FOR 
THE ELEVATION BOOSTER SURCHARGE AND SETTING 

ELEVATION BOOSTER SURCHARGE FOR 2011 

of Directors CBoard") Palmdale Water District 

established the Elevation as a means of more fairly allocating 

the cost of moving water to serve customers higher of the District's 

area; 

the inItial the was on the costs of water 

to the higher elevations 1999; and 

cumulati ve cost water to the highest elevation the District, 

on that 1999 data, was .04 per unit water; 

was a new part the water rate, and would result in a 

significant In rates charged customers higher elevations, Board np"~rrn to 

phase in the over a period to total one-half of the cumulative costs on the 

1999 data; and 

the period from 2000 to 2005, developed more 

to water accounts into the areas and to 

information on water use by customers in areas; and 

1 




in 2005, the utilizing and relying on actual 

cost water use from 2004 set at $1 of water moved to the 

elevations; and 

, In District Consultants, ("RafteJis"), to 

a new water rate study, adoption a water rate structure 

Water §370. et ; and 

the Raftelis study also recommended an increase in the on certain 

assumptions concerning including assumption an annual 

In costs from 2005 forward; and 

actual consumption energy cost data is available for the 

upper ons the Di area, District recalculated actual cumulati ve 

cost moving a unit water to ons in 2009 to be ; and 

it is intent of to ensure water accounts higher 

elevations are charged an appropriate amount to cover the cost of moving water to them, and 

the should be on the and cost data, 

or assumptions; and 

staff that the be and annual 

actual costs water usage the adjustments wi II 

level out variations and reduce the impact on customers from to and 

2 




in 2011, the annual toWHEREAS, staff further recommends that, 

should on a average to further insulate affected customers from 

unanticipated increases in EBS. 

NOW, the of of Palmdale Water 

hereby and the EBS should be annually based on energy costs 

and water usage data. 

IT to reduce in the from to 

year, the EBS should be calculated using a year running of the costs 

water 

IT relying on the calculation data 2005 to 2009, the 

Board Directors hereby that shall set by as 

shown in the chart below. 

Elevation Booster Surcharge Calculation Summary ($ / unit of water) 

Elevation 200S 2006 2007 ~008 2009 
Area Area Cumulative Area Cumulative Area Cumulative : Cumulative I Area I Cumulative 

Cost COSl Cost Cost COSl Cost Cost ' Cost Cost 
Base I 0,00 000 0,00 000 000 0,00 0,00 000 0,00 0,00 

i Area 1 0,15 0.15 0,15 0,15 019 0,J9 °15 0,15 0,16 0,16 
: Area 2 0,19 I 034 016 0.31 I 0.19 0.38 0.19 0.34 0.25 OAI 

Area 3 0.29 0,63 031 0,61 I 0,33 : 0.71 038 071 OA1 0,82 

5 Year Running Average 
Base - - - - - 0.00 I 0.00 
Area I - - - 0.16 0.16 
Area 2 - - , 0.19 I 0.35 
Area :I - - - 0.35 0,70 

3 




-----

FURTHER as soon as actual costs data is 

after the 

year and 

of a calendar year, District 

and, five 

I the next adjustment of the 

shall 

runnmg 

made in 

and evaluate 

set the EBS 

with 

data for 

the remainder that 

and 

RESOLVED 

to implement policy 

the General Manager and are hereby authorized 

AND this of December ro. 
-----~--------

of 
Palmdale 
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APPENDIX C.1 
 
 

 
WATER BUDGET RATE STRUCTURE 

VARIANCE POLICIES AND APPLICATIONS 
 



Revised 12/18/2019  

 
  Annual Variance Request for Increased Water Allocation 

 
 

Please review, complete, and include the required documentation requested below for consideration for an increase in water 
allocation. Applications received that do not contain the requested supporting documentation will be returned to the customer  
and not considered. Variances may be approved ONLY based on the criteria found within this application. 

 

Account Holders Name: Account # 
  

Tenant’s name (if applicable) 
 

Service Address: Phone #: 
  

 
I request an increase in water allocation for the following reason(s): 

 
1. More than 4 Full-time residents in household Total Persons in Home:   

Please provide the names and relationship of residents in household 
Name: Relationship Name: Relationship 

1 5 
    

2 6 
    

3 7 
    

4 8 
    

 
2. Licensed Child Care (in home) Facility Please submit a copy of a valid Family Child Care Home License 

Total number of children:   
 

3. Adult Day Care Facility (in home) Please submit a copy of a valid Adult Day Care license 
Total persons currently cared for:   

 

4. Medical Needs (Please submit verifiable medical documentation) 
 

5. Other Circumstance(s) Explain:   
 

 

 

I affirm, under penalty of perjury, that the information contained herein, including supporting documentation, is complete and 
accurate. I further understand that all variances are subject to change and I may be liable for back charges if I provide incorrect 
information. 

 

Signature    

 

Date:   

 

Daytime Phone (Required):    Email: _____________________________________

Submit this completed form along with the proper documentation to the PWD. Please allow 4 to 5 weeks to process your 
variance request. Once approved and processed, variance changes will be applied to future billings. Variance requests must be 
submitted annually. After one (1) year of an increased allocation, a new application with supporting documentation must be 
submitted to the PWD. 

  



Revised 12/18/2019  

Variance Application Information 
 

 
Number of people in household:  

 

The indoor water budget for single family residential customers is calculated assuming an occupancy of four (4) people per 
household. If you have more than four people living in your household year round, you may apply for a variance to increase your 
household’s water allocation. Customers may receive an additional 55 gallons per person per day for each additional person 
living at the residence. Please include the number of individuals living in the household, their names, and their relationships. List 
their first and last names on the “Variance” form. The information provided, WILL NOT be used for any other purpose other 
than to verify occupancy of the household. 

 

Documentation must be presented with the Variance Application in order to be approved. Acceptable documents displaying 
the occupancy address of the requested increase are as follows: 

 
• Copy of last year’s Federal or State income tax return (listing dependents) 
• Valid California Driver’s license 
• Formal change of address form from USPS 
• Lease agreement 
• Voided blank checks with preprinted name and address 
• (For Children) -A child’s Birth Certificate, current year student I. D. card, or current year report card 

 
Licensed In-Home Childcare or Eldercare Facility:  

 

Any residence used as a licensed childcare or eldercare facility must include a copy of your business license upon submission of 
this application. Please list the number of children or elderly which occupy the household on a daily basis. Approval is based 
upon either the number of full-time residents or the number of clients that are regularly cared for at the listed address on this 
application; whichever is greater. Each person will receive an additional 55 gallons of water per person per day. 

 

Medical needs:  

Please provide verification from a healthcare provider. All medical information will be kept confidential. 
 

Before submitting the application, please read the following: 

 
Information contained within this application is subject to an audit (PWD reserves the right to audit Variance Applications). If an 
audit is necessary, you must provide the required documentation of the actual household population. Such documentation may 
include, but is not limited to, the items listed above. If the submitted information is found to be false, fees and charges will be 
adjusted retroactively to the date of the application was submitted and additional penalty fees may apply and assessed to the next 
water service bill for the address listed on this application. 

For District Use Only: 
Date Received & Initials   
 
Documentation Submitted   
 
Total Adjustment $    
 

Completed & Initials _____________________________ 

Please return completed form and required 
documents to: 

Palmdale Water District 
2029 East Avenue Q 
Palmdale, Ca 93550 
FAX: 661-947-8604 



Revised 05/08/18  

 
 

Solicitud de Incremento de la Asignación de Agua 
 
 
 
Por favor revise, completa e incluya la documentación necesaria solicitada para la consideración de un aumento en la asignación 
de recursos hídricos. Las solicitudes recibidas que no contengan la documentación solicitada será devuelto al cliente y no será 
considerada. Las variaciones pueden ser aprobadas solo sobre la base de los criterios que se encuentran dentro de esta aplicación. 

 

Nombre de Solicitante:      Número de cuenta: ____________________________ 
  

Nombre de inquilino: (si applica) _____________________________________   
 

 
Dirección del Servicio: Teléfono #: 

  

 
Solicito un aumento en la asignación del agua por la(s) siguiente(s) razón(es): 

 
1. Más de 4 residentes de tiempo completo en el hogar Total de residentes en el hogar:   

Favor de escribir los nombres y parentesco de los residentes del hogar. 
Nombre: Parentesco Nombre: Parentesco 

 

1 5 
    

2 6 
    

3 7 
    

4 8 
    

 
2. Guardería Infantil con licencia (en casa) favor de presentar una copia de la licencia 

Número total de niños:   
 

3. Guardería para adultos con licencia (en casa) favor de presentar una copia de la licencia 
Número total de personas que están siendo cuidados actualmente:   

 

4. Necesidades Médicas (favor de presentar documentación médica) 
 

5. Otra circunstancia(s) explique:   
 

 

 
Puedo afirmar, bajo pena de perjurio, que la información contenida en el presente documento, incluida la documentación 
justificativa, es completa y exacta. Además, entiendo que todas las variaciones están sujetas a cambio y yo puede ser responsable 
por cargos de atrás si me proporcionan información incorrecta. 

 
 

Firma  Fecha:   
 
 

Teléfono de día (Requerido): Correo electrónico:    
 

Envíe este formulario debidamente cumplimentado, junto con la documentación adecuada para el PWD. Por favor espere de 4 a 
5 semanas para procesar su solicitud de variación. Una vez aprobado y procesado, varianza, los cambios se aplicarán para 
futuras facturas. Varianza solicitudes deben ser presentadas anualmente. Después de un (1) año de un aumento en la asignación, 
una nueva solicitud con la documentación justificativa debe presentarse a la PWD. 



Revised 05/08/18 

Solicitud de Incremento de la Asignación de Agua 
Número de personas en el hogar: 

El presupuesto de agua cubierta para clientes residenciales unifamiliares se calcula suponiendo una ocupación mínima de cuatro 
(4) personas por hogar. Si tiene más de cuatro personas que viven en su hogar durante todo el año, usted puede solicitar una 
variación para aumentar su dotación de agua del hogar. Los clientes pueden recibir un adicional de 55 galones por persona por 
día para cada persona adicional viviendo en la residencia. Por favor incluya el número de individuos que viven en el hogar, sus 
nombres, y sus relaciones. Lista de sus nombres y apellidos en el formulario "variación". La información proporcionada, no se 
utilizarán para ningún otro propósito que no sea para verificar la ocupación del hogar. 

La documentación debe ser presentada con la solicitud de variación para ser aprobado. Mostrar documentos aceptables la 
ocupación dirección del aumento solicitado son como sigue: 

• Copia de la declaración de impuestos del año anterior (sólo la primera página donde se muestra el nombre de los
dependientes). Otros comprobantes pudieran ser: 
Copia dela licencia de manejar ó identificación del estado de California. 
• Copia del aviso de cambio de domicilio tramitado en USPS (correo).
• Copia del contrato de arrendamiento.
• Copia de un cheque en blanco cancelado con nombre y dirección.
• Para los niños copia del acta de nacimiento, ó copia de la identificación vigente de la escuela ó boleta escolar del año acutal.

Guardería con licencia infantil o para adultos en casa: 

Cualquier residencia que está siendo utilizada como guardería con licencia infantil ó de adultos, debe incluir una copia de su 
licencia comercial a partir de la presentación de esta aplicación. Indique el número de niños o ancianos que ocupan el hogar sobre 
una base diaria. La aprobación se basa en el número de residentes a tiempo completo o el número de clientes que regularmente 
son atendidos en la dirección que aparece en esta aplicación; lo que sea mayor. Cada persona recibirá un adicional de 55 galones 
de agua por persona y por día. 

Las necesidades médicas: 
Favor de proveer verificación de un proveedor de atención médica. Toda la información médica será confidencial. 

Antes de presentar la solicitud, lea la siguiente información: 

La información contenida en esta solicitud está sujeta a una auditoría (PWD se reserva el derecho de auditar las solicitudes de 
variación). Si es necesaria una auditoría, debe proporcionar la documentación necesaria de la familia real de la población. Dicha 
documentación puede incluir, pero no limitarse a, los elementos indicados anteriormente. Si la información presentada es falsa, 
tarifas y cargos se ajustará retroactivamente a la fecha de la solicitud y la pena adicional se podrán aplicar tarifas y cuotas para el 
próximo proyecto de ley sobre el servicio de agua para la dirección listada en esta aplicación. 

Por favor devuelva el formulario completado 
y los documentos necesarios: 

Palmdale Water District 
2029 East Avenue Q 
Palmdale, Ca 93550 
FAX: 661-947-8604 

Sólo para uso de Distrito: 
Date Received & Initials 

Documentation Submitted  

Total Adjustment $ 

Completed & Initials 



APPENDIX C.2 

COURTESY LEAK ADJUSTMENT  
APPLICATION AND PROGRAM CONDITIONS 



Account Holders Name: Social Security #(last 4):

Service Address:

Telephone Cellular Home:

Account Number:

E-mail Address:

Leak Adjustment Policy: 

Policy Conditions:

DATE REPAIR MADE:

• The increase in consumption must have been caused by a leak which has been repaired.

• The repair must be completed within 60 days of the increase in consumption (from the date of the bill).

• An adjustment to the customer’s account will be limited to two (2) consecutive billing periods.

• Limit of 1 account adjustment every 12 revolving months based on the date of last leak adjustment on the account.

• All documentation must be submitted within 90 days of the bill date for the first bill in question.

I certify that I understand the requirements in this form and that to the best of my knowledge the information is true. 

Account Holder Signature: Date:

For District Use Only: 
Date Received & Initials:
Processed By:
Denied:
Approved:
If approved Credits:

File: Leak Adjust Revised 4/02/15

Briefly explain what repairs were done at the property:

Courtesy Leak Adjustment Application

       Palmdale Water District  
2029 East Avenue Q

A courtesy adjustment is available to customers who go over their allocations caused by extraordinary water consumption 

due to leaks. When an adjustment is made, the excess units of water for Tiers 5 and 6 are re-billed at the Tier 2 rate.

If you find a leak and your water bill was exceptionally high, you may qualify for a courtesy leak adjustment after the leak is 

fixed. 

• RECEIPT FOR REPAIRS (Original Receipts Only no copies) MUST BE ATTACHED to completed form.

Once this application with original receipts attached is received, the District will review the account for compliance with policy 

conditions. If all conditions are met, the District will provide an adjustment to the account and will reflect on your bill. Please 

be aware that it can take up to 6 weeks to process your request.

Please return form and proof of repairs to:

• The increase in consumption must be at least 50% more than the property’s monthly average correspon--

ding seasonal water consumption, as evidenced by the historical water cosumption available for the property.

Palmdale, Ca 93550



Find and Fix Leaks 

Follow these tips to find leaks inside or outside your home. 

Turn Off the Water
Before you look for leaks, make sure no water is being used inside or outside of your home. 

Locate your water meter

Check Your Toilets

Check Your Irrigation System

Check Your Water Softener

Check Your Pool

Check Your Main Service Line

Last step
First, close the water meter cap to prevent damage to the lens and replace the meter box lid. If you are not able to find the 

leak, call a professional plumber to locate and fix the leak(s). If you find a simple leak like your toilet flapper or kitchen faucet, 

you may want to fix the problem yourself but be sure to keep all receipts

About 90 percent of all area residential water meters are located in the front sidewalk. The first step is to check your water 

meter for movement. Look at the top of the meter. You’ll notice a triangle called a flow indicator. The red triangle (flow 

indicator) will move whenever water is passing through it. If your meter doesn’t have a flow indicator, you can use the sweep 

hand on the register to indicate water loss. If either the flow indicator or the sweep hand is moving, you may have a leak or 

malfunction if you are sure water is not being used inside the home. 

Locating a leak is a process of elimination. Shut off one toilet at a time at the wall. In between each shutoff, go out to the 

water meter and check your flow indicator. If the small triangle stopped moving, that means the toilet is the culprit. If the 

small, red flow-indicator triangle is moving, that toilet is not the problem. Something else is causing the water flow. 

Shut off the anti-siphon valve that serves your sprinkler system. Check the red flow-indicator triangle at the water meter. If 

the flow indicator stopped moving, the sprinkler system is the problem. 

Most softeners have a bypass lever. Turn the lever to allow water to bypass the softener. Check the red flow-indicator 

triangle at the meter. If the triangle is no longer moving, you have isolated the leak to your softener. (You also can check for 

leaking swamp coolers, water-cooled air conditioners, ice machines and reverse osmosis units by turning the bypass lever on 

each and checking the meter.) 

First turn off the automatic fill valve and place a bucket on a step where the bucket rim is at least a few inches above the 

water line. Then place a heavy weight in the bucket and add water until the water level inside the bucket is equal with the 

water level in the pool. Leave the bucket and pool undisturbed for several hot days, then compare the water level in the 

bucket to the water level in the pool. If the water level in the bucket is noticeably higher than the water level in the pool, you 

may be losing water to a leak. If this is the case, contact a pool leak detection specialist for further assistance. 

First, you need to find your water shutoff valve. This is usually in your front yard near the sewer riser cap, in your garage or 

near your water softener unit. Shut off the valve, cutting off all water to your home, and go in the house and turn on a faucet 

to make sure the water is off. Check the red flow-indicator triangle at the meter. If the red triangle is moving, the leak is 

between the shutoff valve and the water meter. 



Nombre del dueño de la cuenta: Ultimos 4 dígitos del seguro social:

Dirección del servicio:

Número de cuenta:

Teléfonos - Celular: Casa:

Correo electrónico:
Póliza del ajuste por fuga: 

Condiciones de la póliza:

FECHA EN QUE SE HIZO LA REPARACION:

• El  incremento en consumo tuvo que haber sido causado por una fuga que ha sido reparada.
• El incremento en consumo tiene que ser por lo menos 50% mas que el promedio mensual de consumo

durante el mismo periodo de tiempo en años anteriores de acuerdo al historial de cosumo de la propiedad.
• La reparación  tuvo que haberse hecho dentro de los 60 dias del incremento (de la fecha de la factura).
• El ajuste a la cuenta del cliente será limitado  a dos  (2) ciclos de facturacion consecutivos .
• Limite de un ajuste cada 12 meses consecutivos basado en la fecha del último ajuste por fuga en la cuenta.
• Toda la documentación tiene que ser submitida dentro de 90 dias de la fecha de la primera factura a ajustar.

Yo certifico dentro de mi conocimiento que esta información es verdadera y que entiendo los requisitos de esta solicitud.

Firma del dueño de la cuenta: Fecha:

For District Use Only: 
Date Received & Initials:
Processed By:
Denied:
Approved:
If approved Credits:
Esta versión fué creada: 150402

Palmdale, Ca 93550

Explicación breve de las reparaciones hechas en la propiedad:

Solicitud de ajuste de cortesía por fuga de agua

       Palmdale Water District  
2029 East Avenue Q

Un ajuste de cortesía está disponible para los clientes que su consumo se ha incrementado considerablemente y ha pasado el límite 
debido a una fuga de agua.Cuando un ajuste es hecho, el exceso de unidades consumidas facturadas en tarifa 5 y 6 se recalcularan al 
costo de tarifa 2.

Si usted encuentra una fuga y su factura de agua es extraordinariamente alta, usted podría calificar para recibir un ajuste de cortesía 
después de haber reparado la fuga. 

• FAVOR DE ANEXAR EL RECIBO DE LA REPARACION (Sólo recibos originales- no copias)

Una vez que esta solicitud es recibida con facturas originales anexadas, el Distrito  revisará la cuenta siguiendo la póliza de condiciones. 
Si todas las condiciones se cumplen, el Distrito va a aplicar un ajuste a la cuenta y será reflejado en la factura. Por favor tome en cuenta 
que este ajuste pudiera tomar hasta 6 semanas para ser procesado. 

Por favor envié esta forma y facturas 
de la reparación a:



Guía para encontrar y arreglar fugas

Siga estos consejos para encontrar fugas dentro y fuera de casa . 

Cierre todas las llaves
Antes de  buscar fugas  verifique que el agua no está siendo usada dentro o fuera de la casa. 

Localice su medidor de agua

Revise sus inodoros 

Revise su sistema de riego

Revise su sistema suavizante de agua

Revise su alberca

Revise la tubería de abastecimiento principal en su propiedad.

Ultimo paso

Primero, cierre la tapa del medidor para prevenir cualquier daño al lente  y coloque la tapadera de la caja.  Si no le  ha sido posible 
encontrar la fuga de agua, llame a un plomero para que encuentre la fuga y la arregle. Si usted encuentra una fuga simple como en un 
inodoro o un  grifo de la cocina usted podría arreglarlo; en ambos casos  cerciórese de guardar los recibos.

Cerca de un 90% de los medidores residenciales se encuentran en la acera frente a la propiedad. El primer paso es  revisar si su medidor 
tiene movimiento debido al flujo del agua.Observe la parte superior de su medidor. Usted va a encontrar un triángulo de color rojo  
llamado indicador de flujo, el cual gira cuando el agua fluye al pasar a través del medidor. Si su medidor no tiene un indicador de flujo 
entonces puede observar la manecilla giratoria del registro que es una aguja que gira en el momento que el agua fluye a través del 
medidor. Si el agua no está siendo usada dentro la propiedad y el indicador de flujo ó manecilla giratoria del medidor está girando, 
entonces lo mas posible es que tenga una fuga de agua ó el equipo puede estar malfuncionando. 

Encontrar fugas de agua es un proceso de eliminación. En caso de que el indicador de flujo del medidor esté girando, cierre la llave de 
paso que se encuentra en la pared detrás del inodoro y vaya a observar su medidor una vez mas, si el indicador de flujo ha dejado de 
girar quiere decir que ese inodoro tiene fuga de agua. Si el indicador de flujo sigue girando quiere decir que la fuga está en otro lugar. Y 
asi sucesivamente continue verificando el resto de la propiedad.

Cierre la válvula principal que abastece el flujo del agua para el sistema de riego. Observe el indicador del flujo del agua en el medidor, 
si éste ha dejado de girar el problema o fuga de agua está en el sistema de riego.

La mayoría de sistemas suavizantes de agua tienen una palanca para guiar el flujo del agua y así hacer que el agua pase por el sistema 
suavizante ó que se vaya directamente a la propiedad sin pasar por el sistema. Ponga la palanca que regula el flujo del agua directo a la 
propiedad y observe su medidor, si el indicador de flujo ya no está girando, la fuga de agua está en el sistema suavizante de agua. 
Revise de la misma manera sistemas de enfriamento como swamp cooler, aire acondicionado a base agua, máquinas para hacer hielo y 
equipos de filtración de agua por ósmosis inversa.

Si su alberca  tiene  válvula de llenado automático apáguela, colóque un balde  en el  escalón superior de la alberca lleno de agua con 
algo pesado dentro (una piedra por ejemplo). Trate que el borde del balde quede unos centímetros arriba del nivel del agua de la alberca 
y que el nivel del agua del balde quede igual que el nivel del agua de la alberca. Deje el balde en la alberca por varios dias calurosos sin 
tocar el agua del balde, depués compare el nivel del agua del balde  con el nivel  del agua de la alberca, si éste último está 
cosiderablemente  mas bajo que el nivel del balde el resultado es que su alberca tiene una fuga, y para arrreglar este problema tendrá 
que contratar servicio especializado en detección y arrglo de fugas de albercas.

Primero, necesita cerrar la llave de paso de agua que está dentro de su propiedad, puede estar en la  parte del frente de su casa cerca de 
la llave del jardín ó en el garage.  Dentro de su casa abra cualquier llave para verificar que el flujo del agua ha sido interrumpido. 
Observe el indicador de flujo de agua en su medidor, si éste se encuentra girando quiere decir que la fuga de agua está en la tubería de 
abastecimiento principal entre el medidor y la llave de paso en su propiedad.



Purpose 

POLICY FOR ADJUSTMENT OF EXTRAORDINARY 
WATER CONSUMPTION CAUSED BY LEAKS 

Courtesy Leak Adjustment Application Policy 

A co urtesy leak adjustment is available to customers who go over their allocations caused by 
extraordinary water consumption due to leaks. When an adjustment is made, only the excess units 
of water for Tiers 5 and 6 are re-billed at the Tier 2 rate The customer shall be responsible for all 
other associated water costs, such as; service charges, elevation zone fees, drought surcharges, and 
water quality fees. 

Criteria and Procedure 

I) The customer will be provided with a Courtesy Leak Adjustment Application. The 
completed form must contain all pe11inent facts and documentation relating to the extraordinary 
water consumption and the reason why the customer believes their bill(s) should be adjusted. The 

customer must also submit with the completed form the receipt for repairs (original receipts) . 

2) An adjustment will be considered under this policy if the water consumption in question for 
the billing period(s) appea led by the customer is at least 50% more than the property's monthly 
average corresponding seasonal water consumption , as ev idenced by the historical water 

consumption available for the property. 

3) The responsible billing pai1y must submit the completed Courtesy Adjustment Application 

within 90 days of the bill date fo r the first bill in question. 

4) The repair must be completed within 60 days of the increase in consumption (from bill date 
of the invo ice in question). 

5) Limit of one account adj ustment every 12 revolving months . 

6) Any adjustment will only be applied to the water commodity rate charge. Adjustments will 
not be appl ied to other variable charges such as; serv ices charges, elevation fees, drought 
surcharges or water quality fees. All consumption billed at Tiers 5 and 6 rates shall be re-billed at 
the Tier 2 rate. The amou nt of consumption will not be reduced. 

7) An adjustment of the customer's account will be limited to two (2) consecutive billing 

periods. T he Courtesy Adjustment Application will not be processed until it has been demonstrated 

that action has been taken to repair or reso lve the issue that caused the extraordinary water 

consumption. 

A ugust 20 15 



Processing Appeal 

After the Courtesy Leak Adjustment Application has been completed by the customer and returned 
to the District' s main office the following steps are completed: 

l. District shall review the application and determine if the situation meets the minimum 
qualifications outlined in Paragraphs I, 2, 3, 4, & 5. If the application does not meet the minimum 
qualifications, the customer will be notified in writing. 

2. If the application meets the minimum qualifications outlined in Paragraphs 1, 2, 3, 4 & 5, 
the District will provide a credit adjustment to customers' account. 

3. If needed, an inspection of the prope1iy may be scheduled with the customer. District staff 
wi II then provide written documentation as to observations made at the property supporting the 

Courtesy Adjustment Application, including but not limited to: 

a. Size of property and any improvements (landscaping, acreage, pool , etc.) 
b. Evidence of areas where leaks are to have occurred. 
c. Satisfactory repairs or resolution of the issue that initially caused the extraordinary 

consumption. 
d. Pictures of repairs. 
e. Relevant notes of meeting with customer. 
f. Other information as required. 
g. Staff will access the information obtained from site visit. Based on findings from site 

visit, if warranted, District will process an adjustment to the customers ' account. 

Payment of Recalculated Billing 

All pertinent District Rules and Regulations regarding billing and the payment of amounts due will 
apply to the adjusted bill. The approved adjustment will be credited on the customer's account. 

A ugust 201 5 



APPENDIX C.3 

RATE ASSISTANCE PROGRAM 



Applicant’s Name: ____________________________________     Tenant   Yes                No

Account Holder’s Name: ____________________________________ Social Security # (last 4):___________ 

Service Address: ___________________________________________________ Date of Birth:____________ 

Account Number: __________________________________________ Phone: _________________________ 

Email Address:  _________________________________________________________

• Number of person(s) in your household: _________ (Proof of residency required.)
Acceptable documents displaying the occupancy address are as follows:
- Copy of last year’s Federal or State income tax return (listing dependents)
- Valid California Driver’s license
- Formal change of address form from USPS
- Lease agreement
- Voided blank checks with preprinted name and address
- (For Minors) -Birth certificate, current year student I.D. card, or current year report card

• Total Gross Annual Household Income for all person(s) in your household: $______________ (This is income before deductions.)

• Can anyone else claim you as a dependent on his/her income tax return?      Yes No

• Which utility CARE program are you currently enrolled in?     Southern California Edison
(Please attach a copy of your most recent bill.)    Southern California Gas

• Attach a copy of a government issued picture I.D., veterans, or military I.D.
• Attach copy of most recent tax return, Social Security statement, wage statement, or other proof of income.
• Application acceptance period is November through June. New service may apply at the time new service is estab-

lished.
• If you are a tenant, please attach copy of rental agreement and have property owner complete the Affidavit of Les-

see Responsibility form, which can be obtained at the PWD office or website at www.palmdalewater.org.

Declaration and Self-Certification Statement
I declare that the information I have provided in this application and supporting documents is true and correct. I agree to 

provide proof of income in a form requested by PWD. I agree to inform PWD if I no longer qualify to receive rate assis-

tance. I know that if I receive any rate assistance without qualifying for it, I may be required to pay back the amount of 

assistance received.

Applicant’s Signature: _____________________________________ Date: ______________________

FOR PWD USE ONLY:

Date Received and Initials: _________________________

Processed By: __________________________

Date Approved: _________________________

Date Denied: ___________________________

Please return application and supporting documents to:

Palmdale Water District 
2029 E. Avenue Q 
Palmdale, CA 93550

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org 

Revised 10/20/2022

Low income         

RATE ASSISTANCE PROGRAM (RAP) 
APPLICATION CALENDAR YEAR 2023 

Senior         Veteran



Maximum total “gross household 
income” from all sources

Number of person(s) living in 
residence

About RAP
The Palmdale Water District (PWD) is pleased to offer a Rate Assistance Program (RAP) to our customers who are 62 
years of age or older, veterans or low-income families meeting the eligibility requirements identified below. If your 
household qualifies for a discount on your energy bill under the electric or gas CARE program(s), you may also 
qualify for rate assistance of twenty dollars ($20) off the monthly service charge on your water bill.

To apply for RAP for your residence, please fill out this application and submit the required documentation to PWD. If 
approved, the rate assistance will become effective within sixty (60) days after the date of approval and is good for 
that calendar year only. If your application is not approved, you will receive a letter explaining the reason(s) for the 
decision. Applications will be accepted and processed in the order they are received, contingent upon the availability 
of funds.

If you need assistance in completing the application or would like more information about the program, call PWD at 
661‐947‐4111, option 2, and speak to a Customer Care Representative, or visit our office at 2029 East Avenue Q, 
Palmdale, or go to our website at www.palmdalewater.org.

INCOME REQUIREMENTS
(Effective June 1, 2022 through May 31, 2023) 

Source: California PUC Alternative Rates for Energy  (CARE)

1‐2 $36,620
3 $46,060
4 $55,500
5 $64,940
6 $74,380
7 $83,820
8 $93,260
Each Additional Person $   9,440 

What Counts as Income?
Total gross household income is all revenues from all household members, from whatever sources derived, including 
but not limited to: wages; salaries and other employment‐related compensation; interest; dividends; spousal and 
child support payments; public assistance payments; Social Security and pensions; rental income; income for 
self-employment; and all employment‐related non‐cash income.

What are the Qualifications?
• Must complete and submit application. Applications will be accepted on a first-come, first-served basis, contin-

gent upon availability of funds. Low-income senior applications take priority; however, if funds are available, we
will process veterans and low-income family applications in that order.

• Must participate in the Southern California Edison or Southern California Gas CARE program.
• Total gross household income cannot exceed the amounts shown on the “Income Requirements” table.
• Must be a PWD residential customer and receive water through a 1" (1 inch) or smaller meter.
• Must provide verification of age and household income as required by the District.
• May not be claimed as a dependent on another person’s federal or state income tax return.
• If the applicant is a tenant, copy of the rental agreement must be attached to this application along with

affidavit.
• May be required to provide proof of ownership by means requested by PWD.
• Must reapply annually and/or each time you move.
• Must notify PWD within thirty (30) days if you become ineligible.
• Assistance is nontransferable with property or applicant
• Applicant may not own more than one property.• Revised 10/20/2022



I, ____________________________, do hereby affirm and say:

1. That I am the Landlord/Owner of the property located at ________________________

_________________________ Palmdale, CA. (Zip Code) ___________

2. That this property is a single-family residence.

3. That the water account number is: _________________.

4. That the following information, as provided, is true and correct to the best of my knowledge:

Lessee/Tenant responsible for paying the water bill: 

Name: ___________________________

Telephone: ________________________

5. That on _________________________ a lease/agreement was executed for the above described

premises with said lease, requiring said lessee/tenant to be responsible for all water bills incurred

during the term of the lease. This lease includes ________ (number of residents).

6. That the expiration of said lease/agreement is ___________________.

I declare under penalty of perjury under the laws of the state of California that the foregoing is true and

correct. Executed this ____ day of _______________, 20 ___.

By Landlord/Owner:

Name: ____________________________________

Social Security # (last 4): ___________

Mailing address: ______________________________________________________________

Telephones: Cell: ________________________ Home/Office: ________________________

Signature: ______________________________________

RATE ASSISTANCE PROGRAM (RAP) 
AFFIDAVIT OF LESSEE/TENANT RESPONSIBILITY FOR WATER BILLS

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org 

Revised 10/20/2022



Nombre del solicitante: ____________________________________     Inquilino:       Yes No

Nombre del dueño de la cuenta:__________________________Ultimos 4 números del Seguro Social:___________

Dirección del servicio: ______________________________________________ Fecha de nacimiento:____________

Número de cuenta: __________________________________________ Teléfono: _________________________

Correo electrónico: _________________________________________________________

• Número de personas en el hogar: _________ (Prueba de residencia requerida.)
Comprobante de residencia es requerido. Favor de anexa uno(s) documentos de la siguiente lista:
-Copia de la declaración de impuestos del año anterior (sólo la primera página donde se muestra el nombre de los dependien-            
tes). Otros comprobantes pudieran ser:
- Copia dela licencia de manejar ó identificación del estado de California.
- Copia del aviso de cambio de domicilio tramitado en USPS (correo).
- Copia del contrato de arrendamiento.
- Copia de un cheque en blanco cancelado con nombre y dirección.
- Para menores de edad una copia del acta de nacimiento, ó copia de la identificación vigente de la escuela ó boleta escolar del
año acutal.

• Ingreso total bruto de todas las personas en el hogar: $______________ (Antes de deducciones.)

• Podría alguien mas incluirlo como dependiente en la declaracion de impuestos?      Sí No

• En cual programa CARE está actualmente inscrito? Southern California Edison
(Agregue una copia de la factura más reciente.) Southern California Gas

• Adjunte una copia de una fotografía emitida por el gobierno, veteranos o militares I.D.
• Incluya una copia de su declaración de impuestos del año anterior, estado de ingresos del Seguro Social, prueba de

ingreso anual ó algún comprobante oficial de ingresos.
• Aplicaciones serán acceptadas de Noviembre ha Junio. Nuevos solicitanes tendrán la oportunidad de aplicar cuando

nuevo servicio es establecido.
• Si el solicitante es el inquilino, favor de anexar copia del contrato de arrendamiento y tambien el dueño de la propie-

dad debe completar un affidavid el cual se puede obtener en la oficina de PWD o en la página web:
www.palmdalwater.org.

Declaración y autocertificación
Yo declaro que la información proveída en esta aplicación y la documentación presentada son correctas y verdaderas. 
Estoy de acuerdo en brindar prueba de ingresos en la forma requerida por PWD. Y comprendo que debo informar a 

PWD si ya no califico para recibir la asistencia. Y a su vez, comprendo que si recibo la asistencia sin calificar podría 
requerirse que pague el monto de la cantidad de asistencia recibida.

Firma del solicitante: _____________________________________ Fecha: ______________________

FOR PWD USE ONLY:

Date Received and Initials: _________________________

Processed By: __________________________

Date Approved: _________________________

Date Denied: ___________________________

Favor de entregar la aplicación y documentación requerida a:

Palmdale Water District 
2029 E. Avenue Q 
Palmdale, CA 93550

661-947-4111    |    2029 East Avenue , Palmdale, California  93550    |    palmdalewater.org

Revisado 10/20/2022

Bajos ingresos          

PROGRAMA DE ASISTENCIA TARIFARIO (PAT) 
SOLICITUD PARA EL AÑO CALENDARIO 2023 

Veterano           Mayor de 62 años



Máximo del ingreso bruto total
de todas las fuentes

Número de personas que 
viven en la casa

En referencia a PAT
El Distrito del Agua de la Ciudad de Palmdale (PWD) se complace en ofrecer el programa de asistencia tarifario (PAT) para nuestros 
clientes de 62 años ó mayores, veteranos o familias de bajos recursos que reunan los requisitos explicados mas adelante.  Si su 
hogar califica para el descuento CARE en las facturas de electricidad ó gas entonces podría calificar para la asistencia del 
programa tarifario recibiendo veinte dólares ($20) de descuento en el cargo mensual por servicio en su factura del agua.

Para aplicar por PAT por su residencia favor de llenar esta solicitud y agregar la documentación necesaria.  Si la solicitud es 
aprobada, la asistencia será efectiva 60 días despues a partir de la fecha de aprobación y es unicamente para ese año calendario.  
Si la solicitud no es aprobada , usted recibirá una carta con una explicación por la decisición.  Las solicitudes serán procesadas en 
el orden que sean recibidas hasta que los fondos sean agotados.

Si necesita ayuda llenando la aplicación ó necesita mas información acerca del programa, llame al PWD 661-947-4111, opción 8 
(español) luego presione 2 para Servicio al Cliente en español, visite nuestra oficina ubicada en el 2029 E Avenue Q, Palmdale, ó 
visite nuestra página web: www.palmdalewater.org.

REQUISITOS DE INGRESO
(Vigente del 1 de Junio del 2022 al 31 de Mayo del 2023)

Fuente: California PUC Tarifas Alternativas para Energía (CARE)

1‐2 $36,620
3 $46,060
4 $55,500
5 $64,940
6 $74,380
7 $83,820
8 $93,260
Por cada persona adicional              $  9,440 

Que se considera ingreso?
Ingreso total bruto es el la acumulación de los ingresos de todos los integrantes del hogar provenientes de cualquier
fuente: sueldos, salarios, compensaciones por empleo, intereses, dividendos, manutención marital, manutención de
hijos, asistencia pública, pensiones del seguro social, ingresos por arrendamineto, ingresos provenientes de trabajar
por cuenta propia y todas las retribuciones no monetarias por empleo.

Cuales son los requisitos?
• La solicitud tiene que ser llenada y entregada. Las solicitudes serán aceptadas en el orden que sean recibidas hasta

agotar la disponibilidad de fondos. Dependiendo de la disponibilidad de fondos las solicitudes se procesarán en el
siguiente orden de prioridad: personas de la tercera, veteranos de guerra y familias de bajos recursos.

• Debe participar en el programa CARE de Southern California Edison ó Southern California Gas.
• Si el solicitante es el inquilino, se requiere copia del contrato de arrendamiento y declaración jurada del propietar-

io.
• La cantidad de ingreso total bruto del hogar no puede exceder la cantidad mostrada en la tabla de “ingresos re-

queridos”.
• Debe ser cliente residencial del PWD con un medidor de agua de 1” (1 pulgada) ó menor.
• Debe proveer verificación de edad e ingreso requerido por el PWD.
• No ser declarado dependiente de otra persona en la declaración de impuestos federal ó estatal.
• Podría ser requerida una prueba de ser dueño de la propiedad.
• Tendrá que aplicar anualmente y/ó cada vez que se mude a otra propiedad dentro del PWD.
• Tendrá que notificar en un periodo de 30 das si ya no es elegible.
• La asistencia no es transferible con la propiedad o con el solicitante.
• El solicitante no puede poseer más de una (1) propiedad.

Revisado 10/20/2022



Yo, ____________________________, por este medio expreso y afirmo:

1. Que soy el arrendador/dueño de la propiedad localizada:_____________________________

_________________________________Palmdale, CA _________ (Codigo Postal)

2. Que esta propiedad es de uso residencial.

3. Que el número de cuenta del agua es: _________________.

4. Que dentro de mi conocimiento, la información proveída es correcta y verdadera.

Arrendatario/Inquilino responsable de pagar la factura de 

agua:Nombre: ___________  _______________

Teléfono: ________________________

5. Que en la fecha: ______________un contrato de arrendamiento fué realizado para la propie dad

arriba mencionada y en dicho contrato de arrendamiento se especifica que el arrendatario/ 

inquilino arriba mencionado es responsible por las facturas de agua generadas durante el 

periodo vigente del contrato de arrendamiento. Este contrato incluye _______(Número de resi-

dentes)

6. La fecha de vencimiento del contrato de arrendamiento es: ___________________.

Yo declaro bajo pena de perjurio y bajo las leyes del estado de California que la infomación anterior 

es verdadera y correcta. Ejecutado el día______del mes _______________, 20________

Nombre del arrendador/dueño: ____________________________________

Ultimos 4 números del Seguro Social: ___________

Direccion de correo: ______________________________________________________________ 

Teléfonos:         Cell: ________________________ Casa/Oficina: ________________________     

Firma del arrendador/dueño:  ______________________________________

PROGRAMA DE ASISTENCIA TARIFARIO (PAT)
DECLARACION JURADA PARA CONFIRMAR QUE EL ARRENDATARIO

ES RESPONSABLE DEL PAGO DE FACTURAS DE AGUA

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org

Revisado 10/20/2022



APPENDIX D 

MISCELLANEOUS CHARGES 



APPENDIX D 
 

MISCELLANEOUS CHARGES 
 

   
 
1. Shutoff Fee per Article 8.03 C(1) and C(8): 
 - During regular working hours-on shut off list but service not  

yet physically off (8 a.m. to 6 p.m.) . . . . . . $   0.00  

 - During regular working hours-service physically shut off  
(8 a.m. to 6 p.m.) . . . . . . . . $ 30.00  

 - After regular working hours, Fridays-Sundays, and Holidays  
(emergencies only) . . . . . . . . $ 80.00   

 
2. Returned Check Charge  . . . . . . . . $ 45.00  
 
3. Meter Test Charge per Article 8.03C(2) (per test/invoiced)  . . . $ 65.00  
 
4. Pulled Meter Charge per Article 8.03C(3).  . . . . . $  60.00  
 
5. Unauthorized Water Use Fine per Article 8.03C(4) and 9.03 . . . $ 1,000.00   
 
6. Walk-thru and Cleaning Water Service per Article 8.03C(7) – 
 maximum of 14 calendar days: 

 -Application Processing Fee . . . . .          .  . $ 25.00 
  
 -Security Deposit . . . . .  . . . . $ 100.00  
         
7. Disconnection Charge for Waste or Misuse of Water per 
 Article 8.05B(2) and Appendix O . . . . . . . $ 1,000.00   
 
8. Late Charge per Article 8.04E and Article 8.04G . . 10% of the balance due for the first 30 days  
         and 1-1/2% for each 30 days thereafter 
 
9. Meter and Project Water System Deposit Fee (per project unit) . . . $ 400.00     
 
10. Fee for Confinement or Quitclaim of Easements per Article 12.05 . . $ 100.00   
 
11. Non-emergency Service Calls After Regular Working Hours  
       (8 a.m. to 6 p.m.) on Weekdays, Fridays-Sundays, and Holidays per Article 8.03C(8). $ 80.00  
 
12. Turn-on/off Fee per Article 8.03C(8) . . . . . . $ 15.00  
 
13. 48-Hour Disconnect Notice Fee per Article 8.03C(9) . . . . $ 20.00  
 
14. Angle Stop Repair per Article 8.03C(6)(a): 
 -During regular working hours (7 a.m. to 4:30 p.m.) . . . . $ 440.00  

 -After regular working hours, Fridays-Sundays, and Holidays . . . $ 600.00  

  -Service line replacement per Article 8.03C(6) . . . . . Cost + Overhead  
 
 



 
15. Missing or Damaged Padlock . . . . . . . $ 15.00   
 
16. Damaged or Missing District Property (meter, register, transmitter) . .  Cost + Trip 
    
17. Backflow Non-Compliance Charge . . . . . . $ 50.00  

18.  Cross-Connection Control Annual Paper Processing Fee per Article 8.03C(10) . $ 35.00 
 
19. Fire Flow Test Charge . . . . . . . . $ 250.00   
 
20. Customer Deposit  . . . . . . . . .           $ 200.00 Residential 
                       $ 300.00 Commercial 
 
21. Fire Protection (per month) . . . . . . .           $ 100.00 
 
22. Bad Debt Collection Charge . . . . . . . Actual cost associated 
 
23. Set-up Account Charge . . . . . . . .           $ 25.00 each 
 
24. Meter Downsizing Fee - 1” to 5/8” x 3/4” . . . . .           $ 240.00 
 
    - 1-1/2” to 5/8”x3/4” . . . . . $ 318.00 
 
    -  1/1/2” to 1” . . . . . .           $ 405.00 
 
    -  2” to 1” . . . . . .           $ 455.00 
 
    -  2” to 1-1/2” . . . . . .           $ 579.00 
 
 
 
      
REVISED AND ADOPTED BY THE BOARD OF DIRECTORS OF PALMDALE WATER DISTRICT AT A 
REGULAR MEETING HELD MARCH 8, 2021. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PALMDALE WATER DISTRICT 

ADDENDUM TO APPENDIX D 

PLAN CHECK 

• Residential: $0.50 per Lineal Foot+ $40.00 per Lot 
• Commercial: $1.00 per Lineal Foot+ $40.00 per Equivalent Unit+ $250.00 per Sheet 
• Multi Family: $1.00 per Lineal Foot+ $25.00 per Dwelling Unit+ $500.00 per Sheet 

INSPECTION 

• Residential: $2.00 per Lineal Foot+ $160.00 per Lot 
• Commercial: $4.00 per Lineal Foot+ $160.00 per Equivalent Unit+ $1,000.00 per Sheet 
• Multi Family: $4.00 per Lineal Foot+ $100.00 per Dwelling Unit+ $2,000.00 per Sheet 



APPENDIX E 

REFUNDABLE CONSUMER DEPOSITS 

Consumer's Deposit Required per Article 10.03 as follows: 

Commercial or Industrial: 
For each single or multiple commercial or industrial unit 
served by the same service meter .................................................................................... $300.00 per unit 

Residential: 
For each dwelling unit served by the same  
service meter .................................................................................................................... $200.00 per unit 

At the Manager's discretion, the District may require an additional deposit 
as a condition precedent to water service or reconnection if (i) District 
determines the consumer has an unsatisfactory payment history, (ii) the 
consumer is not credit-worthy, or has previously had water service 
disconnected for non-payment, or had a check returned to the District (e.g., 
insufficient funds) or had a credit card charge back in connection with 
payment of a District bill, or (iii) the nature of the services or the 
consumer's intended use of water warrants an additional deposit.  In such 
instances, the total consumer deposit shall be determined by the Manager, 
but in no event shall the deposit exceed the total of the three (3) highest 
months’ water usage charges during the twelve (12) calendar months 
immediately preceding the delivery of the deposit or $500, whichever 
amount is greater. 

REVISED AND ADOPTED BY THE BOARD OF DIRECTORS OF PALMDALE WATER 
DISTRICT AT A REGULAR MEETING HELD MARCH 11, 2009 EFFECTIVE MAY 13, 
2009. 



Account Holders Name:

Social Security # (last 4):

Phone Number:

Service Address:

Account Number:

E-mail address:

I, ________________________  have read the rules and regulations above and understand that I

Please apply my deposit refund as credit to my water service account.

Mailing Address for Refund Check if different than above address:

Signed,

Account Holder Signature Date

Return by U.S. Mail, Fax (661) 947-8604, or scan and email to "front_office@palmdalewater.org"

For District Use Only
Account Reviewed: Approved ______ Denied**  ______ ** Customer Contacted

(Initials) (Initials)

DEPOSIT REFUND REQUEST FORM
For Single Family Residences

 print name
must comply with them in order to receive my deposit refund. I hereby request the District to review my 
account to see if it qualifies for a deposit refund. If refund request is denied the District will contact me. If 
approved, I request the refund of my deposit to be returned as follows:

Please issue me a check for my deposit refund.
(Please note  that check refunds can take 3-4 weeks to process).

The refund of a deposit is subject to the customer making a request in writing and the customer meeting all 
the requirements of Palmdale Water District's Rules and Regulations Section 10.03. B. “Refund of Deposit 
(Single Family Residences Only)”. 

One (1) year after a deposit is made with the District (i.e., initial account setup, non-payment, return check)  
Customer must submit written request to receive a refund of the deposit.

1.)   As per section 10.03.B.2.b – “Customer has not incurred any additional disconnect charges on the 
account.” 

2.)   As per section 10.03.B.2.c – “Customer has not had any additional checks returned from bank (e.g. 
insufficient funds), rejected electronic funds transfer or any credit card charge backs".



Nombre del dueño de la cuenta:           

Seguro Social (últimos 4 números):

Número de teléfono:

Dirección del servicio:

Número de cuenta:

Correo electrónico:

Yo,  __________________ he leído las reglas y regulaciones  arriba explicadas y entiendo que

Favor de reembolsar el depósito como credito a mi cuenta de servicio de agua.

Firma,

Firma del dueño de la cuenta Fecha

For District Use Only
Account Reviewed: Approved ______ Denied**  ______

(Initials) (Initials)

SOLICITUD PARA REEMBOLSO DEL DEPOSITO
Para cuentas residenciales

El reembolso del depósito debe  ser solicitado por el cliente por escrito ó mediante esta solicitud. La  cuenta 
debe de reunir los requisitos del Distrito de  Palmdale Water bajo las reglas y regulaciones bajo la seccion 
10.03.B  Siendo  los siguientes:

El depósito es elegible para reembolso después de haber permanecido en la cuenta un año (Depósito Inicial, 
depósito pagado después de una desconexión ó depósito por pago devuelto por su banco).

1.) Por sección 10.03.B.2 b - Que la cuenta no haya tenido desconexión por falta de pago en los pasados 12 
meses.

2.) Por sección 10.03.B.2 c -  Que la cuenta no haya tenido cheques devueltos por falta de pago así como 
transacciones electrónicas de cuentas bancarias ó transacciones de  tarjetas de crédito devueltas. 

En caso que deseé que le mandemos el cheque a una dirección distinta de la dirección  
del servicio favor de especifiarla.

Mándenos esta forma por correo, por Fax (661-947-8604) ó por e-mail a “front_office@palmdalewater.org”

** Customer 
Contacted

nombre

mi cuenta tiene que reunir los requisitos para recibir el reembolso de mi depósito. Por este medio le pido al 
distrito que revise mi cuenta para procesar mi reembolso. Si el reembolso es negado el Distrtio me lo 
notificará. Si el reembolso es aprobado, Yo pido que se haga de la manera siguiente:

Favor de mandarme un cheque. (Reembolsos en forma de cheque tardan de 3 a 4 
semanas).



APPENDIX F 

PALMDALE WATER DISTRICT 

CROSS-CONNECTION CONTROL POLICY AND PROGRAM 
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APPENDIX F 

PALMDALE WATER DISTRICT CROSS-CONNECTION CONTROL POLICY 

I. Statement of Policy: 

This policy establishes Palmdale Water District’s Cross-Connection Control Program (1) 
to comply with Federal and State regulation on cross-connection control; (2) to protect the 
public water supply against actual or potential cross-connection; (3) to establish effective 
management processes to accomplish this goal.  

These regulations are adopted pursuant to the State of California Code of Regulations, Title 
17 and Title 22, and the Cross-Connection Policy Handbook developed by State Water 
Resources Control Board. 

It is unlawful for any person, firm, or corporation at any time to make or maintain or cause 
to be made or maintained, temporarily or permanently, for any period of time whatsoever, 
any cross-connection between plumbing pipes or water fixtures being served with water by 
the Palmdale Water District (“District”) and any other source of water supply or to maintain 
any sanitary fixture or other appurtenances or fixtures, which by reason of their 
construction may cause or allow backflow of water or other substances into the water 
supply system of the District and/or the service of water pipes or fixtures of any consumer 
of the District. 

II. Principles:

A. No water service connection to any premises shall be installed or maintained by the 
District unless the water supply is protected as required by State laws and 
regulations and this policy.  

B. Service of water to any premises shall be discontinued by the District if a backflow 
prevention assembly, as required by this policy, is not installed, tested, and 
maintained; or if it is found that a backflow prevention assembly has been removed 
or bypassed, or if an unprotected cross-connection exists on the premises. Service 
will not be restored until such conditions or defects are corrected. 

C. Wherever backflow protection is found necessary, the type of assembly to be 
installed will be commensurate to the hazard potential that might exist. The District 
does not permit the use of Double Check Valve Assembly (DC) as a form of 
backflow prevention. 

D. Backflow prevention assembly shall be installed on the service connection to any 
premise that have (1) an internal cross-connection that cannot be permanently 
corrected to the satisfaction of the State, local health department, or Palmdale Water 
District, or (2) intricate plumbing and piping arrangement where entry to all 
portions of the premises is not readily accessible. 

EXHIBIT "A"
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III. Responsibilities: 
 
A. District Management shall develop and update Cross-Connection Control Standard 

Operations Protocol (SOP) to manage the Cross-Connection Program. The SOP 
shall be revised as needed and approved by the District’s General Manager. 

B. The District’s designated Cross-Connection Administrator and the Construction 
Inspection section shall be responsible for implementing and enforcing the cross-
connection control program. 

C. An approved backflow prevention assembly shall be installed at owner’s expenses 
when deemed necessary by the District. It shall be the owner’s responsibility to 
comply with all District requirements as defined within this policy.  

D. Backflow prevention assembly shall be installed in an accessible location and in a 
manner approved by District. (Reference District Standard Specifications) 

E. It shall be the responsibility of the owner or customer of any premises where 
backflow prevention assemblies are installed to have thorough inspections and 
operational tests made of each assembly at least once a year, or more often in those 
instances where inspections or tests indicate a need. These inspections and tests 
shall be at the expense of the owner or customer and shall be performed by a person 
approved by the District and has possession of a current and valid Certificate of 
Competency for the testing of backflow preventers issued by the County of Los 
Angeles Department of Health. 

F. Costs or expenses related to testing, turn off/on, late fee, 
disconnection/reconnection fees and delays are responsibilities of owner. The 
owner must be in good standing with the District to have water services connected.  

G. Whenever an existing assembly is moved from its present location, or when it 
requires more than minimum maintenance, or when the District finds that improper 
maintenance of the assembly constitutes a health hazard, the assembly shall be 
replaced and tested by the owner at the owner’s expenses. 

 
IV. Reclaimed/Recycled Water System: 

 
Site Supervisor - At each premises where it is necessary, in the opinion of the District, a 
user supervisor shall be designated by and at the expense of the water user.  This user 
supervisor shall be responsible for the monitoring of the backflow prevention assembly 
and for the avoidance of cross-connections.  In the event of contamination or pollution of 
the drinking water system due to a cross-connection on the premises, the District shall be 
promptly notified by the user supervisor so that appropriate measures may be taken to 
overcome the contamination.   The water user shall inform the District of the user 
supervisor’s identity on, as a minimum, an annual basis and whenever a change occurs. 

 
 
 
 
 
 

Revisions:   May 23, 1988 
  December 14, 2020 
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E-001 Palmdale Water District Cross-Connect Control Program  
 

Effective Date:  11/26/2020 Approved By:  General Manager, Dennis LaMoreaux 
Review Date:  NA Signature:  

 
SUBJECT: 
 
Palmdale Water District Cross-Connection Control Program 
 
PURPOSE: 
 
This program establishes procedures and guidelines for the District and owners to comply with 
Titles 17 and 22 of the California Code of Regulations related to cross connections. It is consistent 
with the Cross-Connection Control Policy Handbook developed by the State Water Resources 
Control Board. 
 
PROCEDURES: 
 
Section I – Definitions: 
 
A. Air-Gap Separation:  The term “air-gap separation” means a physical break between a 

supply pipe and a receiving vessel.  The air-gap shall be at least double the diameter of the 
supply pipe measured vertically above the flood rim of the vessel and in no case less than 
one inch.  

 
B. Approved Backflow Prevention Assembly:  The term “approved backflow prevention 

device” shall mean devices which have passed laboratory and field evaluation tests 
performed by a recognized testing organization which has demonstrated their competency 
to perform such tests to the Foundation for Cross-Connection Control and Hydraulic 
Research (FCCCHR) at the University of Southern California and is listed on their current 
approval list.   

 
C. Approved Water Supply:  The term “approved water supply” means any water supply 

whose potability is regulated by a State or local health agency.  
 
D. Backflow:  The term “backflow” shall mean a flow condition, caused by a differential in 

pressure, that causes the flow of water or other liquids, gases, mixtures or substances into 
the distributing pipes of a potable supply of water from any source or sources other than 
an approved water supply source.  Back siphonage is one cause of backflow.  Back pressure 
is the other cause. 

 
E. Contamination:  The term “contamination” means a degradation of the quality of the 

potable water by any foreign substance which creates a hazard to the public health, or which 
may impair the usefulness or quality of the water. 
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F. Cross-Connection:  The term “cross-connection,” as used in this Standard Operations 
Protocol (“SOP”), means any unprotected actual or potential connection between a potable 
water system used to supply water for drinking purposes and any source or system 
containing unapproved water or a substance that is not or cannot be approved as safe, 
wholesome, and potable.  By-pass arrangements, jumper connections, removable sections, 
swivel or changeover devices, or other devices through which backflow could occur, shall 
be considered to be cross- connections. 

 
G. Health Agency:  The term “health agency” means the California Department of Health 

Services, or the local health agency with respect to a small water system. 
 
H. Local Health Agency:  The term “local health agency” means the County of Los Angeles, 

Department of Health Services.   
 
I. Person:  The term “person” means an individual, corporation, company, association, 

partnership, municipality, public utility, or other public body or institution. 
 
J. Premise:  The term “Premise” means any and all areas on a customer’s property which are 

served or have the potential to be served by the public water system. 
 
K. Public Water System:  The term “public water system” means a system for the provision 

of piped water to the public for human consumption which has five or more service 
connections or regularly serves an average of 25 individuals daily at least 60 days out of 
the year. 

 
L. Reclaimed Water:  The term “reclaimed water” means a wastewater, which as a result of 

treatment is suitable for uses other than potable water.  
 
M. Reduced Pressure Principle Backflow Prevention Assembly (RP):  The term “Reduced 

Pressure Principle Backflow Prevention Assembly” means an assembly containing two (2) 
independently acting approved check valves together with a hydraulically operating, 
mechanically independent pressure differential relief valve located between the check 
valves and at the same time below the first check valve. The assembly shall include 
properly located test cocks and tightly closing shutoff valves located at each end of the 
assembly.  

 
N. Reduced Pressure Principle Detector Assembly (RPDA): The term “Reduced Pressure 

Principle Detector Assembly” means an assembly composed of a line size approved 
reduced pressure principle assembly with a bypass containing a specific water meter and 
an approved reduced pressure principle assembly.  

 
O. Service Connection:  The term “service connection” refers to the point of connection after 

the Palmdale Water District’s water meter and on the customer private plumbing system.  
 
P. Water User:  The term “water user” means any person obtaining water from an approved 

water supply system.  
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Section II – Cross-Connection Protection Requirements: 
 
A. General Provisions: 
 

1. Unprotected cross-connections with the public water supply are prohibited.  
 

2. Whenever backflow protection has been found necessary, the Palmdale Water 
District will require the water user to install and have tested an approved backflow 
prevention assembly by and at his/her expense for continued services or before a 
new service will be granted. 

 
3. Wherever backflow protection has been found necessary on a water supply line 

entering a water user’s premises, then any and all water supply lines from the 
Palmdale Water District s mains entering such premises, buildings, or structures 
shall be protected by an approved backflow prevention assembly.  The type of 
assembly to be installed will be in accordance with the requirements of this 
protocol. 

 
B. Where Protection is Required: 
 

1. Each service connection from the Palmdale Water District water system for 
supplying water to premises having or access to an auxiliary water supply shall be 
protected against backflow of water from the premises into the public water system 
unless the auxiliary water supply is accepted as an additional source by the 
Palmdale Water District and is approved by the public health agency having 
jurisdiction.  

 
2. Each service connection from the Palmdale Water District water system for 

supplying water to any premises on which any substance is handled in such fashion 
as may allow its entry into the water system shall be protected against backflow of 
the water from the premises into the public system.  This shall include the handling 
of process waters and waters originating from the Palmdale Water District water 
system which have been subjected to deterioration in sanitary quality. 

 
3. Backflow prevention assemblies shall be installed on the service connection to any 

premises having (a) internal cross-connections that cannot be permanently 
corrected and controlled to the satisfaction of the state or local health department 
and the Palmdale Water District, or (b) intricate plumbing and piping arrangements 
or where entry to all portions of the premises is not readily accessible whether or 
not cross-connections exist.  

  
4. Any or all service connections from the Palmdale Water District to all premises, 

park, lot or landscape median shall have backflow protection if it has or has access 
to tertiary level reclaimed water source. 
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5. Backflow protection is required on all new water service connections to the 
Palmdale Water District’s system for the supplying of water for commercial, multi-
residential and irrigation uses. All service connections that serve a fire protection 
system of any class will also require backflow protection.  

 
6. Backflow protection is required on existing commercial, multi-residential, 

irrigation and fire protection system service locations where the premise undergoes 
a demolition and the construction of a new structure.  

 
7. Residential service connections, new or existing, serving an onsite fire sprinkler 

system and/or a water storage tank which is to be used for fire suppression requires 
backflow protection.  

 
8. A premise that is being served by two or more service connections with the internal 

plumbing hooked together causing a flow through condition will required backflow 
protection.  

 
C. Type of Protection Required: 

 
The Palmdale Water District recognizes these three forms of backflow protection to be 
used as meter service protection and will be located at the service connection. All final 
decision as to the type of backflow protection assembly required will be determined by the 
Palmdale Water District. The type of protective assembly that may be required includes:  
Reduced Pressure Principle Backflow Prevention Assembly (RP), Reduced Pressure 
Principle Detector Backflow Prevention Assembly (RPDA) and an Air-gap separation 
(AG).   

 
 
Section III – Backflow Prevention Assemblies: 
 
A. Approved Backflow Prevention Assemblies: 
 

1. Only backflow prevention assemblies which have been approved by the Foundation 
for Cross-Connection Control and Hydraulic Research (FCCCHR) shall be 
acceptable for installation by a water user connected to Palmdale Water District’s 
potable water system. 

 
2. The assemblies shall not be altered as shipped from the manufacturer. Doing so 

voids the FCCCHR approval. 
 

3. The Palmdale Water District will provide, upon request, to any affected customer 
a list of approved backflow prevention assemblies.  

 
B. Backflow Prevention Assembly Installation: 
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1. Backflow prevention assemblies shall be installed in a manner prescribed in 
Section 7603, Title 17, of the California Code of Regulations.  Location of the 
assemblies should be as close as practical to the user’s connection with no other 
points of connection in between.  The Palmdale Water District shall have the final 
authority in determining the required location of a backflow prevention assembly. 

 
a) Air-gap separation (AG):  The air-gap separation shall be located on the 

user’s side of and as close to the service connection as is practical.  All 
piping from the service connection to the receiving tank shall be above 
grade and be entirely visible.  No water use shall be provided from any point 
between the service connection and the air-gap separation.  The air-gap shall 
be at least double the diameter of the supply pipe measured vertically from 
the flood rim of the vessel to the bottom of the outlet of the supply pipe and 
in no case less than one inch.  
 

b) Reduced pressure principle backflow prevention assembly (RP):  The 
approved reduced pressure principle backflow prevention assembly shall be 
installed on the user’s side of and as close to the service connection as is 
practical.  The assembly shall be installed a minimum of twelve inches (12”) 
above grade and not more than thirty-six inches (36”) above grade measured 
from the relief valve opening on the bottom of the assembly and with a 
minimum of twelve inches (12”) side clearance.  The assembly shall be 
installed so that it is readily accessible for maintenance and testing.   

 
c) Reduced Pressure Principle Detector Assembly (RPDA):  The approved 

reduced pressure principle detector assembly shall be installed on the user’s 
side of and as close to the service connection as is practical. The assembly 
shall be installed a minimum of twelve inches (12”) above grade and not 
more than thirty-six inches (36”) above grade measured from the relief 
valve opening on the bottom of the assembly and with a minimum of twelve 
inches (12”) side clearance. The assembly shall be installed so that it is 
readily accessible for maintenance and testing.  

 
C. Backflow Prevention Assembly Testing and Maintenance: 
 

1. The owners of any premises on which, or on account of which, backflow prevention 
assemblies are installed, shall have the assemblies tested by a person who has 
possession of a current and valid Certificate of Competence issued by the County 
of Los Angeles Public Health Department. Testing of all backflow prevention 
assemblies shall be done in accordance with current test procedures required by 
said department. Backflow prevention assemblies must be tested at least annually 
and immediately after installation, relocation or repair.  The Palmdale Water 
District may require a more frequent testing schedule if it is determined to be 
necessary.  No assembly shall be placed back in service unless it is functioning as 
required.  Testing and reporting shall be completed in one of two options. 
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2.  
a) An original copy of Palmdale Water District’s “Field Testing and 

Maintenance Report Form” shall be used by the certified tester to record the 
required test data, and the original test form will be filed with the District 
after each test, relocation, or repair.  
 

b) The certified tester can use the District’s web-based reporting site to record 
and file the testing results with the District for each test, relocation, or 
repair.   

 
These assemblies shall be serviced, overhauled, or replaced whenever they are 
found to be defective and all costs of testing, repair, and maintenance shall be borne 
by the water user. 

 
3. The Palmdale Water District will, upon request, supply water users with a list of 

persons acceptable to test backflow prevention assemblies. Those listed are by no 
means the only testers allowed to test within the Palmdale Water District’s 
jurisdiction. The Palmdale Water District will notify affected customers by mail or 
email from the District’s web-based backflow testing when annual testing of an 
assembly is needed and also supply users with the necessary testing requirements 
which must be filled out each time an assembly is tested and/or repaired.   

 
4. If necessary and in order to protect public health, the Palmdale Water District will 

make arrangements for testing a customer’s backflow prevention assembly to fulfill 
the requirements of the program. The customer will be charged for the test and any 
maintenance found necessary to keep the assembly in working order on the next 
regular water bill. 

 
D. Backflow Prevention Assembly Relocation, Repair and Replacement: 
 

1. Approval must be obtained from the Palmdale Water District before a backflow 
prevention assembly is relocated or replaced. 

 
a) Relocation:  An assembly may be relocated following confirmation by the 

Palmdale Water District that the relocation will continue to provide the 
required protection and satisfy installation requirements.  A retest will be 
required following the relocation of the assembly. 
 

b) Repair:  An assembly may be removed for repair, provided the water use is 
either discontinued until repair is completed and the assembly is returned to 
service, or the service connection is equipped with other backflow 
protection approved by the Palmdale Water District.  A retest will be 
required following the repair of the assembly; and 

 
c) Replacement:  An assembly may be removed and replaced provided the 

water use is discontinued until the replacement assembly is installed.  All 
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replacement assemblies must be approved by the Palmdale Water District 
and must be commensurate with the degree of hazard involved. 

 
Section IV – User Supervisor: 
 
At each premises where it is necessary, in the opinion of the Palmdale Water District, a user 
supervisor shall be designated by and at the expense of the water user.  This user supervisor shall 
be responsible for the monitoring of the backflow prevention assemblies and for avoidance of 
cross-connections.  In the event of contamination or pollution of the drinking water system due to 
a cross-connection on the premises, the user supervisor shall promptly notify the Palmdale Water 
District so that appropriate measures may be taken to overcome the contamination.   The water 
user shall inform the Palmdale Water District of the user supervisor’s identity on, as a minimum, 
an annual basis and whenever a change occurs. 
 
Section V – Administrative Procedures: 
 
A. Water System Survey: 
 

1. The Palmdale Water District shall review all requests for new services to determine 
if backflow protection is needed.  Plans and specifications must be submitted to the 
Palmdale Water District upon request for review of possible cross-connection 
hazards as a condition of service for new service connections.  If it is determined 
that a backflow prevention device is necessary to protect the public water system, 
the required device must be installed before service will be granted. 

 
2. The Palmdale Water District may require an on-premise inspection to evaluate 

cross-connection hazards.  The Palmdale Water District will transmit a written 
notice requesting an inspection appointment to each affected water user.  Any 
customer which cannot or will not allow an on-premise inspection of their piping 
system shall be required to install the backflow prevention assembly the Palmdale 
Water District considers necessary. 

 
3. The Palmdale Water District may, at its discretion, require a reinspection for 

cross-connection hazards of any premise to which it serves water.  The Palmdale 
Water District will transmit a written notice requesting an inspection appointment 
to each affected water user.  Any customer which cannot or will not allow an on-
premise inspection of their piping system shall be required to install the backflow 
prevention device the Palmdale Water District considers necessary.  

 
B. Customer Notification – Assembly Installation: 
 

1. The Palmdale Water District will notify the water user of the survey findings and 
of the requirement for the installation of a backflow preventer. Included with the 
notification that addresses the requirement of the backflow prevention installation 
will be a copy of the Palmdale Water District’s Field Testing and Maintenance 
Report Form or web-based program, which is used by the approved backflow 
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prevention assembly tester to record the test data which is then returned to the 
Palmdale Water District for filing. Thirty (30) days is given for the completion of 
the installation and testing of the required backflow preventer.  

 
2. A second notice will be sent certified mail to the water user who does not take the 

required corrective action prescribed in the first notice within the 30-day period.  
The second notice will give the water user a two-week period to take the required 
corrective action.  If no action is taken within the two-week period, the Palmdale 
Water District will terminate water service to the affected water user until the 
required corrective actions are taken. 

 
C. Customer Notification - Testing and Maintenance: 
 

1. The Palmdale Water District will notify each affected water user when it is time for 
the backflow prevention assembly installed on their service connection to be tested.  
This first notice shall give the water user 30 days to have the assembly tested using 
the supplied original test form or web-based reporting which is to be completed and 
submitted to the Palmdale Water District.  

 
2. A second notice shall be sent to each water user who does not have his/her backflow 

prevention assembly tested as prescribed in the first notice within the 30-day period 
allowed.  The second notice will give the water user a 14-day period to have his/her 
backflow prevention assembly tested.  If no action is taken within the two-week 
period, a fee of $50.00 will be charged to the account of the water user. 

 
3. A final notice will then be sent certified mail notifying the water user that his/her 

backflow prevention assembly has not been tested. If the test form is not returned 
to the Palmdale Water District office or reported on the District backflow testing 
website by the end of the two-week period, water service will be terminated without 
further notice.  Along with termination of water service, there are associated fees 
related to the disconnection and reconnection of the water service, which will be 
charged to the water user’s account.  

 
4. Upon failure to respond to a final notice, the Palmdale Water District, at its 

discretion, may choose to arrange for testing of the backflow prevention assembly 
at the user’s premise in lieu of water service termination. The customer shall be 
charged for the test and any maintenance found necessary to keep the assembly in 
working order on the next regular bill.  

 
Section VI – Water Service Termination: 
 
A. General:  
 

When the Palmdale Water District encounters water uses that represent a clear and 
immediate  hazard  to  the  potable  water  supply  that  cannot  be  immediately abated, the  
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Palmdale Water District shall institute the procedure for discontinuing the Palmdale Water 
District’s water service. 

 
B. Basis for Termination: 
 

Conditions or water uses that create a basis for water service termination shall include, but 
are not limited to, the following items: 

 
1. Refusal to install a required backflow prevention assembly. 

 
2. Refusal to test a backflow prevention assembly.   

 
3. Refusal to repair a faulty backflow prevention assembly.   

 
4. Refusal to replace a faulty backflow prevention assembly.  

 
5. Direct or indirect connection between the public water system and a sewer line. 

 
6. Unprotected direct or indirect connection between the public water system and a 

system or equipment containing contaminants.  
 
7. Unprotected direct or indirect connection between the public water system and an 

auxiliary water system. 
 
8. A situation which presents an immediate health hazard to the public water system. 
 

C. Water Service Termination Procedures: 
 

1. For conditions 1, 2, 3, or 4, the Palmdale Water District will terminate service to a 
customer’s premise after two written notices have been sent specifying the 
corrective action needed and the time period in which it must be done.  If no action 
is taken within the allowed period, water service may be terminated. 

 
2. For conditions 5, 6, 7, or 8, the Palmdale Water District will take the following 

steps:  
 

a) Make reasonable effort to advise water user of intent to terminate water 
service. 
 

b) Terminate water supply and lock service valve.  The water service will 
remain inactive until correction of violations has been approved by the 
Palmdale Water District. 
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RESOLUTION NO. 18-14 
A RESOLUTION OF THE BOARD OF DIRECTORS OF 

THE PALMDALE WATER DISTRICT UPDATING CAPITAL  
IMPACT AND WATER SUPPLY FEES  

FOR NEW WATER SERVICE CONNECTIONS 

WHEREAS, following an update of its Water System Master Plan in 1989, Palmdale Water 
District ("District") adopted a Capital Improvement Plan ("CIP") and a Capital Improvement Fee 
Policy ("Policy") which is set forth in Exhibit "H" to the District's Rules and Regulations; and 

WHEREAS, the Policy established Capital Impact Fees (“CIF”) to be paid in connection 
with new service connections within the District's service area; and 

WHEREAS, the new capital improvements identified in the CIP are the basis for 
determining the CIF under the Policy; and 

WHEREAS, the purpose of the CIF is to create a fund to finance the estimated reasonable 
cost of capital improvements shown on the CIP to meet anticipated demand for water service 
arising from new connections; and 

WHEREAS, as required under California Government Code Section 66002(b), the District 
has annually reviewed and, when necessary, updated the CIP and, based upon changes to the CIP, 
has modified the Policy and adjusted the CIF in accordance therewith; and 

WHEREAS, since the initial planning period for the CIP would have expired in 1996, the 
District engaged Montgomery Watson in June, 1995, to review, study and update its Water System 
Master Plan and to make recommendations to modify the CIP to meet projected needs and 
demands through the year 2005; and 

WHEREAS, in January, 1996, Montgomery Watson submitted its final report entitled 
Water System Master Plan ("1996 Master Plan"), which report, among other things, made 
recommendations concerning the CIP to meet projected growth and development through year 
2005; and 

WHEREAS, on September 19, 1996, the District adopted the 1996 Master Plan which 
contained an updated CIP; and 

WHEREAS, the 1996 Master Plan constituted an updating of the CIP, which update 
included the identification of recommended capital improvements to the District’s water system 
and the estimated cost of constructing the capital facilities required to accommodate projected 
growth and development through year 2005; and 

WHEREAS, following properly noticed and conducted public hearings in 1997, 1998, 
1999, and 2000, the District duly adopted resolutions which updated the Policy and modified the 
CIF; and 
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WHEREAS, in 2000, the District retained Montgomery Watson to review, study, and 
update the 1996 Master Plan and, among other things, make recommendations concerning the CIP 
to meet projected needs through year 2010; and 

WHEREAS, in March 2001, Montgomery Watson submitted its final report entitled Water 
System Master Plan (“2001 Master Plan”) including recommended modifications of the CIP, and 
the District has approved that report and adopted it as the District’s 2001 Master Plan; and 

 WHEREAS, following properly noticed and conducted public hearings in 2001, 2002, 
2003, 2004, 2005, and 2006 the District adopted Resolutions which updated the Capital 
Improvement Policy and modified the CIF; and 

WHEREAS, in light of the economic slowdown which impacted growth and development 
within the District between 2007 and 2012, the District did not make changes to the CIP over those 
years; and 

WHEREAS, the District in 2010 adopted a Strategic Water Resources Plan (“SWRP”), 
which sets forth recommended water supply acquisitions and projects necessary to meet future 
anticipated growth within the District; and 

WHEREAS, following a properly noticed and conducted public hearing in March, 2013, 
the District adopted a Resolution which updated the Capital Improvement Fee Policy and modified 
the CIF; and 

WHEREAS, in 2013, the District retained Carollo Engineers to review, study, and calculate 
a proposed Water Supply Fee necessary to supply the next 14,000 acre feet per year of new water 
supply that will be necessary to meet anticipated growth and development within the District; and 

WHEREAS, the purpose of the Water Supply Fee is to create a fund to finance the 
estimated reasonable cost of capital projects and water acquisitions necessary to meet anticipated 
demand for water service arising from new connections; and 

WHEREAS, the District has considered the water supply costs and costs of constructing 
the capital facilities identified in the SWRP and CIP, and the impact on the existing CIF payable 
under the Policy and determined that the Policy and the CIF should be modified; and 

WHEREAS, in 2014, the District retained Montgomery Watson to review, study, and 
update the 2001 Master Plan; and 

WHEREAS, in December 2016, Montgomery Watson submitted its final report entitled 
Water System Master Plan ("2016 Master Plan"), which report, among other things, made 
recommendations concerning the CIP to meet projected growth and development through year 
2030; and 

WHEREAS, in 2017, the District retained ESA Water to complete a Program 
Environmental Impact Report (Final PEIR) for the 2016 Master Plan; and 
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Capital Impact Fee Tables 

(per Article 10.07C) 
 
 
Table 1 – Single Family & Multi-Family, Domestic and Irrigation Service Fees1, 2 
 

 
 
 
 
 
 
 
 
 
 
 

Notes: (1) Assumes a single ¾ inch service (2) Multi-Family is calculated by half the total apartment units 
multiplied by the cost per unit above and compared to cost by the size of the service, whichever is higher. 
 
Table 2 - Commercial & Industrial- Domestic and Irrigation Service Fees 

Service Zone Infrastructure (X) Water Supply (Y) Total CIF (Z) 

2800' & 2850' $3,880  $13,406   
 

BASED ON 
EDU'S & AFY 

2950' & 3000' $10,756  $13,406  

3200' & 3250' $13,180  $13,406  

3400' & 3600' $15,687  $13,406  

Service Zone Infrastructure (X) Water Supply (Y) Total CIF (Z) 

2800' & 2850' $3,880 $8,907 $12,787 

2950' & 3000' $10,756 $8,981 $19,737 

3200' & 3250' $13,180 $8,604 $21,784 

3400' & 3600' $15,687 $8,604 $24,291 

Updated April 1, 2022
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(per Article 10.07C) 
 
Table 3 – Domestic and Irrigation Service Fees1 
 

  Single Family Residential 

Service Zone 3/4" Service 1" Service 1-1/2" Service 2" Service 
2800' & 2850' $12,787.00  $22,732.44  $51,148.00  $90,929.78  
2950' & 3000' $19,737.00  $35,088.00  $78,948.00  $140,352.00  
3200' & 3250' $21,784.00  $38,727.11  $87,136.00  $154,908.44  
3400' & 3600' $24,291.00  $43,184.00  $97,164.00  $172,736.00  

 
  Multi-Family Residential 
Service Zone 3" Service 4" Service 6" Service 8" Service 10" Service 
2800' & 2850' $204,592.00  $363,719.11  $818,368.00  $1,454,876.44  $2,273,244.44  
2950' & 3000' $315,792.00  $561,408.00  $1,263,168.00  $2,245,632.00  $3,508,800.00  
3200' & 3250' $348,544.00  $619,633.78  $1,394,176.00  $2,478,535.11  $3,872,711.11  
3400' & 3600' $388,656.00  $690,944.00  $1,554,624.00  $2,763,776.00  $4,318,400.00  

 

Note: (1) If a single-family service is larger than ¾-inch, the cost is determined by the ratio of the larger 
size service diameter by ¾-inch service diameter. 

 

Additional Notes: 

1. Subsequent updates to the Capital Impact Fee (CIF) will modify the fees shown in above tables, 
plus a percentage increase based on the published Construction Cost Index (CCI) from data 
provided by Engineering-News Record (ENR). The frequency of updates will depend on the 
growth in water demands in the District service areas, the CIF collected and the need for additional 
facilities.  

Once the modified Capital Infrastructure Fee and Water Supply Fee is in place, the District will 
segregate the revenues derived from said fees and hold and account for them as specified in 
Government Code Sections 66001 and 66006. The revenue generated by these CIF fees will only 
be used on water supply acquisitions and projects associated with new water supply related to new 
developments.  

2. Reactivation of Inactive Service. 
 

a. Reactivation of Inactive Service Connection with Same Size Connection or Smaller 
Connection – Capital Improvement Fee Previously Paid: In the event an inactive service 
connection (i.e., a service connection that has not received water service from the 
District for over 5 years) that previously paid a Capital Improvement Fee to the District 
desires to reactive service with the same size service connection as initially installed, or 
a smaller size connection, that service connection shall pay to the District the current 
Capital Improvement Fee for that size connection as determined in accordance with the 
formula set forth in this Appendix H, less a credit in the amount of the Capital 
Improvement Fee previously paid with respect to that service connection; provided, 
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Capital Impact Fee Tables 

(per Article 10.07C) 
 

however, that if a smaller connection is requested, in no event shall that service 
connection be entitled to a refund of any portion of the previously paid Capital 
Improvement Fee. 
 

b. Reactivation of Inactive Service Connection With Larger Connection – Capital 
Improvement Fee Previously Paid for Existing Size Connection: In the event an inactive 
service connection, as defined in Paragraph (a) above, that previously paid a Capital 
Improvement Fee to the District desires to reactive service with a larger size connection 
than initially installed, that service connection shall pay to the District the current 
Capital Improvement Fee for that larger connection, as determined in accordance with 
the formula set forth in this Appendix H, less a credit in the amount of the Capital 
Improvement Fee previously paid with respect to that service connection. 
 

c. Reactivation of Inactive Service Connection – Capital Improvement Fee Not Previously 
Paid: In the event an inactive service connection, as defined in Paragraph (a) above, 
desires to reactivate service, but no Capital Improvement Fee has ever been paid to the 
District with respect to that service connection, that service connection shall pay to the 
District the current Capital Improvement Fee for the size connection being reactivated.  
 

d. Payment of Additional Capital Improvement Fees: Pursuant to Article 10.11 of these 
Rules and Regulations, the District shall not be obligated to provide service to any 
service connection until any supplement Capital Improvement Fees payable under 
subparagraphs (a) through (c) above, have been paid in full.   



Enclosure B 

Capital Impact Fee Calculations 
 
Definition of Formulae Terms 

 

AFY = Acre Feet Per Year 

C.I.F. = Capital Improvement Fee 

DSD = Domestic Service Diameter 

ISD = Irrigation Service Diameter 

MFEU = Multifamily Equivalent Unit 

MFU = Multifamily Residential Units 

EDU = Equivalent Dwelling Units 

DOM = Domestic Demand in AFY 

IRR = Irrigation Demand in AFY 

X = Infrastructure C.I.F. in the Subject Zone 

Y = Water Supply C.I.F. in the Subject Zone 

Z = Total C.I.F. in the Subject Zone 

PFFD = New Public Fire Flow Demand = (GPM)(HR) 

OSFFD = New On-Site Fire Flow Demand = (GPM)(HR) 

pffd = Previous Public Fire Flow Demand = (GPM)(HR) 

osffd = Old On-Site Fire Flow Demand = (GPM)(HR) 

 

Figure 1 - Single Family Residential Development CIF Calculation: 

      

𝐶𝐶𝐶𝐶𝐶𝐶 = ��
(𝑃𝑃𝐶𝐶𝑃𝑃𝑃𝑃 − 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝)

(1250) × (2)
�× (𝑋𝑋)� + ��

𝑃𝑃𝐷𝐷𝑃𝑃2

0.752�
× (𝑍𝑍)� 

            

Notes: 

1) If Fire Flow Requirements are 1,250 gpm for 2 hrs or less for new development, 
the fire flow CIF is zero 
 

  



Enclosure B 

Capital Impact Fee Calculations 
 
Figure 2 -  Multi-Family Residential Development CIF Calculation: 

 

𝐶𝐶𝐶𝐶𝐶𝐶 = ��
(𝑃𝑃𝐶𝐶𝑃𝑃𝑃𝑃 + 𝑂𝑂𝐷𝐷𝐶𝐶𝐶𝐶𝑃𝑃) − (𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝 + 𝑜𝑜𝑜𝑜𝑝𝑝𝑝𝑝𝑝𝑝)

(1250) × (2) �× (𝑋𝑋)� + [(𝑀𝑀𝐶𝐶𝑀𝑀𝑀𝑀) × (𝑍𝑍)] 

 

𝑀𝑀𝐶𝐶𝑀𝑀𝑀𝑀 = �
𝑃𝑃𝐷𝐷𝑃𝑃2

0.752
�          𝒐𝒐𝒐𝒐        𝑀𝑀𝐶𝐶𝑀𝑀𝑀𝑀 =  

𝑀𝑀𝐶𝐶𝑀𝑀
2

 

Notes: 

1) Use the MFEU that is greater from the two calculations above 

 

Figure 3 - Commercial Development CIF Calculation: 

 

𝐶𝐶𝐶𝐶𝐶𝐶 = ��
(𝑃𝑃𝐶𝐶𝑃𝑃𝑃𝑃 + 𝑂𝑂𝐷𝐷𝐶𝐶𝐶𝐶𝑃𝑃) − (𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝 + 𝑜𝑜𝑜𝑜𝑝𝑝𝑝𝑝𝑝𝑝)

(1250) × (2)
+ �

𝐶𝐶𝐷𝐷𝑃𝑃2

0.752� + �
𝑃𝑃𝐷𝐷𝑃𝑃2

0.752��� × (𝑋𝑋) + [(𝑃𝑃𝑂𝑂𝑀𝑀 ) + (𝐶𝐶𝐼𝐼𝐼𝐼)] × (𝑌𝑌) 

               

Irrigation CIF Calculation: 

𝐶𝐶𝐶𝐶𝐶𝐶 = ��
𝐶𝐶𝐷𝐷𝑃𝑃2

0.752�
× (𝑍𝑍) � 
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APPENDIX N.1 
 
 
 

METER DOWNSIZING PROGRAM 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Palmdale Water District 
Application for Meter Exchange 

 

 
Name: ___________________________________________________________________________________ 

 

 
Service Address: __________________________________________________________________________ 

   

         __________________________________________________________________________ 

 
Mailing Address: __________________________________________________________________________ 

 

        ___________________________________________________________________________ 

 
Phone Number:      Work: ___________________ Home: _____________________ 

 

 
Account Number: __________________________________________________________________________ 

  

I understand that a reduction in meter size might create a loss of water volume and/or pressure. I 
acknowledge that the Palmdale Water District is not responsible for problems associated with a loss of 
volume or pressure which may result from installing a smaller meter on my property. Current costs to 
perform said exchange are listed below. 
 

 

 Please check applicable box: 
 

  □ 1” to 5/8”      $240.00 
 

  □ 2” to 1-1/2”      $579.00 
 

 

Signature:         Date: ___________________________ 

 

 

Office Use Only: 
 

Lot Size:      Pressure: ___________________________ 

 

Approved: ______________________________________________________________   

      

Billing:       Facilities: ___________________________ 

 

Comments: ______________________________________________________________ 

 

_________________________________________________________________________ 



APPENDIX O 

WASTE OF WATER POLICY AND  
EMERGENCY WATER CONSERVATION RESTRICTIONS 



APPENDIX O 
 

WASTE OF WATER POLICY 
 
 
 
 

Palmdale Water District is engaged in the production, transmission, storage and distribution of 
water to its Customers in accordance with California law. 

 
California law prohibits the waste or unreasonable use of water and requires that the District 

take all appropriate actions to prevent such waste and unreasonable use of this finite resource. 
 

Water waste includes but is not limited to: 
 

• Application of potable water to outdoor landscapes in a manner that causes runoff. 
• Failure to repair water leaks or to adjust sprinkler overspray in a timely manner. 
• Hosing of hardscape surfaces, except where health and safety needs dictate.  
• The use of potable water in a fountain or other decorative water feature, except 

where the water is part of a recirculating system.  
• Irrigation with potable water of ornamental turf on public street medians.  
• Watering of outdoor landscapes within 48 hours of measurable rainfall. 
• Car washing and outside cleaning activities except when performed with buckets 

and automatic hose shutoff devices. 
• The serving of drinking water other than upon request in eating or drinking 

establishments. 
• Failure of operators of hotels and motels to provide guests with the option of 

choosing not to have towels and linens laundered daily. (The hotel or motel shall 
prominently display notice of this option in each guestroom.) 

• Inefficient use of water for construction purposes. 
• Irrigation with potable water outside of newly constructed homes and buildings 

not delivered by drip or microspray is prohibited 
 
 
 
 
 
 
 
 
 
 
 
 
 



Categories of Water Waste 
The District recognizes that water waste can vary significantly in severity and for this reason 
will classify and deal with three levels of water waste.  
 
Level 1 Water Waste 
This is the least severe category of water waste which includes any violation of the Water 
Waste Policy and any other form of water waste that leads to minor but avoidable water loss. 
Examples of this would be overspray from improperly adjusted sprinklers or small leaks 
leading to wetting of the sidewalk. 
Penalties for Level 1 Water Waste 
Penalties for Level 1 waste violation will be an initial warning. Failure to repair the violation 
will result in a $50 fine.  An additional new $50 fine will be assessed if the follow up 
inspection shows that the violation is unrepaired.  Follow up inspection will occur no more 
frequently than once every 14 days.   If a Level 1 water waste violation continues unrepaired 
for greater than 60 days, then the District may elevate the penalties to Level 2 fines as 
described below. 
 
Level 2 Water Waste 
This category includes any form of water waste where water is visibly and measurably 
flowing off the property. Examples of this would be a sheared off sprinkler or an irrigation 
system that is stuck on. Follow up inspection will occur no more frequently than once every 
7 days. 
Penalties for Level 2 Water Waste 
The penalties will mirror the penalties found in the Water Shortage Contingency Plan.  These 
penalties are currently as follows: 
1st Notice of Violation-The customer shall be notified in writing. The notice shall include a 
warning that further violations could result in stricter penalties.  
2nd Notice of Violation- is punishable by a fine of up to $50.  
3rd Notice of Violation- is punishable by a fine of up to $250.  
4th Notice of Violation- is punishable by a fine of up to $500.  
5th Notice of Violation- may result in termination of service. 
 
Level 3 Water Waste 
This category includes any form of water waste where water leaving the property appears 
uncontrollable or poses a threat to public safety.  Examples of this would be a broken water 
line flowing unrestrained off the property or water leaving the property causing a public 
safety threat due to icing or flooding.  
Penalties for Level 3 Water Waste 
Level 3 water waste will result in the shutdown of service until the repair has been successfully 
accomplished.  Repeat incidences of severe water waste will mirror the penalties found in the Water 
Shortage Contingency Plan.  
 
 
 



 
 
 
 
District Process 
 

1. Upon notification or observation of waste or misuse of water, the District shall: 
 

(a) Make a photographic record of such activity; 
 

(b) Provide notice to the Customer in writing or by means of  a  door tag; 
and 

 
(c) Log the warning on the Customer's service record. 

 
In the event of a recurring violation the District shall: 

 
(a) Assess the appropriate fine upon the Customer for each notification of 

violation occurring after the warning has been given; 
 

(b) Give notice to the Customer in writing that if such waste or misuse continues, 
the Customer may be subject to increased penalties up to and including 
disconnection of service. 

 
 
 

3. Upon determination that a violation is still unresolved and a final notice needs to be 
issued, the District shall: 

 
(a) Give written notice to the Customer that disconnection of the service 

will occur within five (5) working days of the date of the notice; 
 

(b) Disconnect the Customer's service after the appropriate time has been allotted; 
and 
 

(c) Charge the Customer a disconnection charge for waste or misuse of water as set 
forth in Appendix D, and a turn-on fee as set forth in Appendix D if service is 
later restored. Service will be restored only when the Customer has provided 
evidence satisfactory to the District that waste and unreasonable use of water 
will no longer occur. 

 
The District recognizes that there may be mitigating or intervening circumstances that bear  

upon a Customer's apparent misuse of water. Upon receipt of any notice regarding purported misuse 
or waste of water, the Customer shall have five (5) working days within which to file a written request 
for reconsideration with the General Manager. If the Customer is not satisfied with the General 
Manager's decision, the Customer shall have fifteen (15) days after the General Manager's decision 
within which to file a written appeal with the Board. The Board shall conduct a hearing on the appeal 
at the next Board meeting immediately following the appeal. The Board's decision following such 
hearing shall be final and conclusive. 

 

 
 

ADOPTED  BY  THE  BOARD  OF  DIRECTORS  OF  PALMDALE  WATER  DISTRICT  AT  A 
REGULAR MEETING HELD October 11, 2017. 

























APPENDIX O.1 

WATER CONSERVATION 
REBATE PROGRAM APPLICATIONS 



 High-Efficiency/Dual Flush Toilet (1.28 gpf or dual flush 1.0-1.6 gpf) qualifies for $100 rebate.  
 High-Efficiency Clothes Washer (water factor 3.7 or less) qualifies for $150 rebate. 
 High-Efficiency Urinal  (0.125 gpf ) qualifies for $300 rebate.           
 Weather Based Irrigation Controller (Water Sense labeled controllers) qualifies for $150 rebate.
 Rotating Sprinkler Nozzle qualifies for $4.00 per nozzle rebate.
 Micro-Irrigation Conversion (minimum of 1,000 linear feet) qualifies for $0.25 per linear-foot. 

 Brand:__________________________________________ Model #:_________________________________________________
  Units Purchased:__________________________________ Date Installed:_____________________________________________ 

 CUSTOMER ACCOUNT NUMBER: _______________________________  SOCIAL SECURITY NUMBER: ____________________________________

 ACCOUNT HOLDER NAME: _______________________________________________________       OWNER         TENANT

 SERVICE ADDRESS:  ______________________________________________________________________________________________________

 MAILING ADDRESS (IF DIFFERENT FROM ABOVE): ______________________________________________________________________________

 PHONE NUMBER: _____________________________________ EMAIL: ____________________________________________________________

WATER SAVING REBATE
APPLICATION FORM

 

1. Purchase and install a qualified high-efficiency water saving device. List of qualifying devices can be found at 
socalwatersmart.com.

2. Mail a copy of your purchase receipt and completed form to:   
   PALMDALE WATER DISTRICT
           2029 EAST AVENUE Q 
  PALMDALE, CA 93550 
             Or, apply online at palmdalewater.org

  
1. Funding is on a first-come, first-served basis until funds are depleted.
2. The water saving device must be purchased by a current and eligible PWD customer, and installed at the customer's

address location within PWD’s service area.
3. The dated receipt must be provided with the application.
4. For devices purchased online, a print out of the final invoice and original  delivery slip must be provided.
5. The application must be received by PWD within 90 days of the original purchase date.
6. The rebate amount may not exceed the cost of the device purchased.  Rebate amounts do not apply to sales tax and

installation costs.
7. Rebate credits will be applied to the customer's PWD account for the service address identified below within 3-4

weeks.
8. A representative of PWD must be permitted to inspect the property to verify quantity and proper installation, if it is

deemed necessary and applicable.
9. PWD may at any time modify, suspend, or terminate this program without prior notice.
10. Irrigation rebate credits are for retrofits of existing sprinklers only; new construction does not qualify.
11. The customer must sign the agreement before the rebate can be issued.
12. The applicationmust meet all requirements. Otherwise, it will be rejected and  mailed back to the customer.

I have read, understand, and agree to the terms and conditions of the program as stated above. I understand rebates paid to me may be subject to State and/or 
Federal tax reporting according to the IRS guidelines.

Applicants Signature:________________________________________________________  Date:____________________________

 ACCOUNT INFORMATION

 REBATE TYPE

 SIGNATURE

OFFICE USE ONLY: 
  Approved:  Amount: $ Date: Rep's Initials:   

 TERMS AND CONDITIONS

 INSTRUCTIONS



NUMERO DE CUENTA:__________________________________________             NUMERO DE SEGURO SOCIAL: _________________________

NOMBRE EN LA CUENTA:  ______________________________________                  DUEÑO     INQUILINO

DIRECCION DEL SERVICIO: ________________________________________________________________________

DIRECCION PARA RECIBIR CORRESPONDENCIA (Si es diferente a la anterior):_____________________________________________

TELEFONO: ______________________________________ EMAIL: ___________________________________________________

:
1. Compre y instale artículos de eficiencia alta en el ahorro de agua. Se puede encontrar listas de artículos en  

www.socalwatersmart.com.
2. Envie la applicacion junto con el recibo del artículo que compró a nuestra dirección:

  PALMDALE WATER DISTRICT
   2029 EAST AVENUE Q
   PALMDALE,CA 93550
   O envie el formulario en linea a palmdalewater.org

 
1. El financiamiento es otorgado a nuestros clientes en la orden que recibimos las solicitudes y hasta que los fondos se agoten.
2. El artículo de eficiencia alta  debe ser comprado por un cliente elegible de PWD e instalado en  el domicilio del mismo,  dentro

del area de servicio de PWD.
3. El recibo con fecha debe ser anexado a la solicitud.
4. Si el artículo fué comprado en línea, puede presentar la factura final impresa junto con la boleta de entrega original.
5. La solicitud debe ser presentada  dentro de los 90 días a partir de la fecha de la compra.
6. El incentivo no puede ser mayor que el costo del artículo comprado. El incentivo no se aplica a los gastos de  instalación ó a los

impuestos de venta.
7. El incentivo será aplicado a la cuenta del cliente de PWD escrita abajo.
8. Si se considera necesario, se le permitirá a un representante de PWD, ir a la propiedad a revisar la cantidad e instalación

adecuada de los artículos de eficiencia alta en su hogar.
9. PWD en cualquier momento podría modificar, suspender ó terminar con este programa sín previo aviso.

10. Los créditos para systema de riego son sólo para reacondicionamientos de aspersores existentes, nueva  construcción no es
elegible.

11. La solicitud tiene que ser firmada antes que el incentivo sea aplicado a la cuenta.
12. La solicitud tiene que reunir todos los  requisitos, de lo contrario será negada y regresada por correo al cliente.

He leído, entendido y estoy de acuerdo con los términos y condiciones del programa . Comprendo que la cantidad del incentivo está sujeta a ser 
reportada a la officina Estatal y Federal de Impuestos (IRS) de acuerdo a sus reglamentos.

Firma del solicitante:_________________________________________________________     Fecha:_________________________ 
 OFFICE USE ONLY:  Approved: _____________________ Amount: $____________________  Date: ___________________  Rep’s initial: ______________________

☐ Inodoro de eficiencia alta (1.28 gpf o dual flush 1.0-1.6 gpf ) califica para un rembolso de $100.
☐ Lavadora de ropa de eficiencia alta (factor de agua 3.7 o menos) califica para un rembolso de $150.
☐ Urinarios de efciciencia alta (0.125 gpf) califica para un rembolso de $300 .
☐ Controladores de riego intelegente,(etiquetado WaterSense) califican para un rembolso de $150.
☐ Cabezales rotativos para aspersores de eficiencia alta  califica para un rembolso de $4.00 por boquilla.
☐ Converción de micro riego (minimo de 1,000 pies) califican para un rembolso de $0.25 por pie lineal.

 Manufacturero:___________________________________  Modelo: ________________________________________               
 Numero de unidades:_______________________________ Fecha de la compra:_______________________________

  TIPO DE REBAJA

  INFORMACION  DE  LA CUENTA

SOLICITUD DE INCENTIVO POR
ARTICULOS DE BAJO CONSUMO DE AGUA

  FIRMA

 TERMINOS Y CONDICIONES 

INSTRUCCIONES



 High-Efficiency/Dual Flush Toilet (1.28 gpf or dual flush 1.0-1.6 gpf) qualifies for $100 rebate.  
 Moisture Retaining Soil Additive qualifies for $40 per bag
 Ultra-low or zero water urinals qualifies for $300 rebate.           
 Weather Based Irrigation Controller (Water Sense labeled controllers) $35/Station – Eligible                      
WBIC can have a maximum of 11 inactive stations per controller
 Rotating Sprinkler Nozzle qualifies for $4.00 per nozzle rebate.
 Micro-Irrigation Conversion (minimum of 1,000 linear feet) qualifies for $0.25 per linear-foot. 

 Brand:__________________________________________ Model #:_________________________________________________
  Units Purchased:__________________________________ Date Installed:_____________________________________________ 

 CUSTOMER ACCOUNT NUMBER: _______________________________  

 CONTACT NAME: _______________________________________________________ 

 SERVICE ADDRESS:  ______________________________________________________________________________________________________

 MAILING ADDRESS (IF DIFFERENT FROM ABOVE): ______________________________________________________________________________

 PHONE NUMBER: _____________________________________ EMAIL: ____________________________________________________________

COMMERCIAL WATER 
SAVING REBATES 

A P P L I C A T I O N  F O R M
 

1. Purchase and install a qualified high-efficiency water saving device or product. A list of qualifying devices can 
be found at socalwatersmart.com.

2. Attach a copy of the sales receipt and return completed application to:.
   PALMDALE WATER DISTRICT  
   2029 EAST AVENUE Q PALMDALE, CA 93550 
   ATTN: WUE  REBATES
   Or, apply online at palmdalewater.org
  

1. Funding is on a first-come, first-served basis until funds are depleted.
2. The water saving device must be purchased by a current and eligible PWD customer, and installed at the customer's

address location within PWD’s service area.
3. The dated receipt must be provided with the application.
4. For devices purchased Online, a print out of the final invoice and original  delivery slip must be provided.
5. The application must be received by PWD within 90 days of the original purchase date.
6. The rebate amount may not exceed the cost of the device purchased.  Rebate amounts do not apply to sales tax

and installation costs.
7. Rebate credits will be applied to the customer's PWD account for the service address identified below within 3-4

weeks.
8. A representative of PWD must be permitted to inspect the property to verify quantity and proper installation, if it is

deemed necessary and applicable.
9. PWD may at any time modify, suspend, or terminate this program without prior notice.

10. Irrigation rebate credits are for retrofits of existing sprinklers only; new construction does not qualify.
11. The customer must sign the agreement before the rebate can be issued.
12. The application must meet all requirements. Otherwise, it will be rejected and  mailed back to the customer.

I have read, understand, and agree to the terms and conditions of the program as stated above. I understand rebates paid to me may be subject to State and/or 
Federal tax reporting according to the IRS guidelines.

Applicants Signature:________________________________________________________  Date:____________________________

 ACCOUNT INFORMATION

 REBATE TYPE

 SIGNATURE

OFFICE USE ONLY: 
  Approved:  Amount: $ Date: Rep's Initials:   

 TERMS AND CONDITIONS

 INSTRUCTIONS



The Palmdale Water District (PWD) is offering property owners a cash rebate to remove any 
grass and/or convert their front yard to a water-wise, drought friendly, xeriscape landscape.  
Funding is limited.  Applications will be processed in the order they are received while  
funding is available.

PLEASE NOTE:
 • APPLICANT IS SOLELY RESPONSIBLE FOR CONVERSION WORK.

 • THE REBATE SERVES AS AN INCENTIVE AND DOES NOT COVER THE COMPLETE COST OF A  
  LANDSCAPE CONVERSION.

 • DO NOT START YOUR CONVERSION PROJECT UNTIL YOU RECEIVE A “NOTICE TO PROCEED”  
  LETTER.  (If you begin or complete your project prior to receiveing approval, you are not eligible  
  for a rebate.)

INSTRUCTIONS:
1. Read the Program Terms and Conditions; complete and sign the application form.

2. Complete the design sketch of the proposed landscape on the back of the application.

3. Complete and fill in the plant coverage worksheet and submit it with your application. Incomplete  
 applications will not be considered and will be returned to the applicant by mail.

4. Once PWD receives the complete application package, a PWD representative will conduct a  
 pre-inspection to measure the conversion area.  No appointments will be made, unless access  
 to the property is restricted or locked by a gate.  A “Notice to Proceed” letter will be sent to you  
 by mail once the application has been approved.

5. Sign and return the Notice to Proceed letter within ten (10) business days to stay qualified for the  
 rebate.

6. Complete your project within one hundred twenty (120) calendar days.  Projects not completed  
 within the 120 calendar days will lose the rebate qualification.

7. Verify you have fulfilled the program requirements listed under the Program Guidelines.

8. Call the District’s Conservation Department at (661) 947-4111 ext. 5002 when you are finished with  
 your conversion project for a final post inspection.

9. Rebate checks will be mailed appoximately six weeks after the final inspection and approval.

4

Design Sketch of Proposed Landscape Plan

GUIDELINES:

Submit a simple sketch of your proposed landscape design with your application.  Include all materials being used 
in the renovation.

1    Identify new and existing plants, including ground cover. (A symbol key may be helpful.)
2.   Identify new or modified irrigation system (drip, bubblers, or point irrigation) in your design.
3.   Show any existing or proposed walkways, including sitting areas and/or patios.

Water-wise Landscape Conversion Program



PROGRAM TERMS AND CONDITIONS

Applicants receiving funding through the Water-wise Landscape Conversion Program  must abide by the 
following guidelines as a condition for receiving a rebate.  PWD may at any time, over the course of the program 
without prior written notice or otherwise; modify, suspend,or terminate the rebate amounts and program 
requirements.

Program Terms
 • Applicant must have a PWD water service account.

 • Applicant must sign that they have read, understand, and agree to the program terms.

 • Applicant  must keep and maintain water-wise landscape in place for five (5)  
  years.

 • Rebate checks will be issued to the applicant after meeting project guidelines and passing  
  the final inspection. 

 • Applicant shall permit PWD access to the project site to complete  pre-conversion and   
              post-conversion inspections; measure square footage of conversion area; test irrigation   
  efficiency; and obtain before and after photos.

 • No retroactive or increased rebate amounts will be provided.

 

 REBATE AMOUNTS ARE AS FOLLOWS:

 $1.50 per square foot standard rebate with a maximum award of $2,550 for residential                  
 or multi-family customers with a possibility of and additional $0.50 incentive per square foot for quick  
 completetion with a maximun of $750.00.  

 $2.00 per square foot rebate for commercial/industrial customers that will be reviewed and    
 approved at first come first serve basis based on fund availability. 

 (To qualify for the quick completion incentive, the conversion project must be completed and ready for  
 inspection within forty-five (45) days from the date on the “Notice to Proceed” letter. )

Project Requirements
• A minimum of four hundred (400) square feet of grass or non-drought tolerant landscape must be 
 removed.

• Applicant is solely responsible for performing or contracting out the conversion work.

• Replacement surfaces must be permeable to water and air.  The converted landscape must be  
 installed so that one hundred (100) percent of the area will be covered with materials such as plants,  
 mulch, or permeable hardscape.  Examples of permeable hardscape include decomposed granite,  
 pavers, brick, or rock where no  mortar or grout has been used.  There can be no bare soil.  Areas that  
 are renovated with new grass or non-permeable hardscape will be discounted from the total of the  
 square footage used to calculate the rebate.

• Existing irrigation systems must be capped off or modified to eliminate spray irrigation.  Bubblers,  
 drip and point irrigation are to be used as a conversion from spray irrigation.

• Drought tolerant plants must be added to the landscape to cover sixty (60) percent of the total  
 square foot area measured.  Please use the size of the plant at full maturity (height x width = plant  
 value) in the worksheet.  All plants must be on the City of Palmdale’s approved list or from the  
 booklet, “Plants for the California High Desert.”

• Projects must be completed within one hundred twenty (120) days to receive rebates.  Applications  
 will be voided after 120 days from the date on the “Notice to Proceed” letter.  No extensions will be  
 granted. 
 

Water-wise Landscape Conversion Program Application
__________________________________________    _______________________________________
APPLICANT NAME               PWD WATER SERVICE ACCOUNT NUMBER

         
_________________________________________________    PALMDALE,  ______________________________
SITE ADDRESS                         ZIP CODE

__________________________________________________________________________________________
MAILING ADDRESS

______________________________________       __________________________________________
CONTACT PHONE NUMBER              APPLICANT TAX ID NUMBER
  
              

    RESIDENTIAL                MULTI-FAMILY          COMMERCIAL/INDUSTRIAL

By signing below, the applicant acknowledges that Palmdale Water District (“PWD”) does not make any  
representation or warranty regarding the conversion materials eligible under this Water-wise Landscape 
Conversion Program.  Applicant releases and holds harmless PWD from and against any claims, injuries, 
loss, damage, expense and liability of any nature arising out of or in any way connected with converting the 
irrigation system or participating in the program.

By signing below, the applicant authorizes PWD, in its discretion and with no compensation to applicant, to 
publish, disseminate, and promote the program using pictures, videos, cost and water use data and other 
information and material from the applicant’s project in program-related advertising, publicity and promotion 
through various media, including but not limited to videos, print and web.  

I have read, understand and agree to the terms and conditions of this rebate program, including the foregoing 
releases.

_____________________________________________                                _______________________
       Applicant’s  Signature                                                                                      Date



Palmdale Water District (PWD) está ofreciendo a los propietarios un reembolso en efectivo 
para eliminar el césped y/o convertir su patio delantero a uno de uso inteligente del agua y 
resistente durante una sequía.  Los fondos son limitados. Las solicitudes se procesarán en el 
orden en que sean recibidas y hasta que los fondos se agoten.

POR FAVOR, TENGA EN CUENTA LO SIGUIENTE: 

 •  EL SOLICITANTE ES EL ÚNICO RESPONSABLE DEL TRABAJO DE LA CONVERSIÓN.

 •  EL REEMBOLSO SIRVE COMO INCENTIVO Y NO CUBRE EL COSTO COMPLETO DE UNA CONVERSIÓN  
     DEL CESPED O PATIO.

 • NO COMIENCE SU PROYECTO DE LA CONVERSIÓN HASTA QUE RECIBA UNA CARTA QUE SERA  
    SU “AVISO PARA PROCEDER.” 

 LAS INSTRUCCIONES:

 1.  Lea los términos y condiciones del programa. Complete y firme el formulario de solicitud.
 2.  Complete el dibujo del diseño propuesto en la parte posterior de la aplicación.
 3.  Complete la lista de conversión de plantas y envíela con su solicitud. Las solicitudes incom-  
  pletas no serán consideradas y se devolverán al solicitante por correo postal.
 4.  Una vez que PWD reciba el paquete completo de solicitud, un representante de PWD llevará a cabo  
  una inspección preliminar para medir el área de conversión. No se realizarán citas, a menos que el  
  acceso a la propiedad esté restringido o bloqueado por un barandal. Una carta de "Aviso para  
  proceder" será enviada por correo una vez que la solicitud haya sido aprobada. 
 5.  Firme y devuelva la carta de aviso para proceder dentro de diez (10) días hábiles para permanecer  
  calificado para el reembolso.
 6.  Complete su proyecto dentro de los ciento veinte (120) días calendarios.  Los proyectos que no se  
  completen dentro de los 120 días calendarios perderán la posibilidad de recibir reembolso.
 7.  Verifique que ha cumplido con los requisitos del programa enumerados en las reglas del programa.
 8.  Llame al Departamento de Conservación del Distrito a (661) 947-4111 ext. 5002 cuando haya terminado  
  con su proyecto de conversión para una inspección final.
 9.  Los cheques de reembolso se enviarán por correo aproximadamente seis semanas después de la  
  aprobación de la inspección final.

4

Dibujo del diseño propuesto

LAS REGLAS:

Presente un dibujo simple de su diseño del jardin propuesto con su aplicación. Incluya todos los materiales que 
serán usados en la renovación.

1. Identifique las plantas nuevas y existentes, incluyendo la tierra en el área. (Usar símbolos puede ser útil).
2. Identifique el sistema de irrigación nuevo o modificado (goteo, burbujeo, o irrigación de punto) en su diseño.
3. Mostrar cualquier camino existente o propuesto incluyendo áreas de estar y/o patios.

Programa de Conversión para un jardin Intelegente



TERMINOS Y CONDICIONES DEL PROGRAMA 

Los solicitantes que recibirán financiamiento a través del programa de conversión para un jardín inteligente 
deben seguir las siguientes reglas como condición para recibir un reembolso.  PWD puede en cualquier 
momento, a lo largo del programa sin previo aviso por escrito o de otra manera, modificar, suspender o 
terminar los montos de reembolso y los requisitos del programa. 

Términos del Programa 
 •  El solicitante debe tener una cuenta de servicio de agua con PWD.

 •  El solicitante debe firmar que ha leído, comprendido y está de acuerdo con los términos del 
  programa.

 •  El solicitante debe conservar y mantener el área del jardín inteligente por lo menos cinco  
  (5) años.

 •  Los cheques de reembolso serán emitidos al solicitante después de cumplir con las reglas 
  del proyecto y pase la inspección final.

 •  El solicitante deberá permitir el acceso a PWD al área del proyecto para completar una  
  inspección antes de la conversión y depués de la conversión; medir en pies cuadrados la  
  superficie del área de conversión; probar la eficiencia de riego; y obtener fotos antes y  
  después de realizar el proyecto. 

 •  No se proporcionarán reembolsos retroactivos o aumentados.

 LAS CANTIDADES DE LOS REEMBOLSOS SON LAS SIGUIENTES: 
 $1.50 por pie cuadrado será reembolsado con un reembolso máximo de $2,250 por hogar o multi-familiar

 $0.50 por pie cuadrado por el incentivo de terminación rápida con un reembolso máximo de $750.

                $2.00 por pie cuadrado sera reembolsado por propiedad commercial o industrial que sera evaluado y aprovado.  
 Las solicitudes se procesarán en el orden en que sean recibidas y hasta que los fondos se agoten.

 (Para calificar para el incentivo de terminación rápida, el proyecto de la conversión se debe realizar y  
 tener listo para la inspección dentro de cuarenta y cinco (45) días a partir de la fecha en la carta de  
 "aviso para proceder".)

Requisitos del Proyecto 
 •  Debe eliminarse un mínimo de cuatrocientos (400) pies cuadrados de césped o hierba que 
  no es resistente a la sequía.

 •  El solicitante es el único responsable de realizar o contratar el trabajo de conversión.

 •  La superficie de reemplazo debe ser permeable al agua y aire. El jardín convertido debe    
  ser instalado de modo que el cien (100) por ciento del área sea cubierto de materiales como   
  plantas, pajote o materiales permeables. Los ejemplos de materiales permeables incluyen 

  granito descompuesto, máquinas pavimentadoras, ladrillo o roca donde ningún mortero o   
  lechada han sido usados. No puede haber suelo descubierto. Las áreas que son renovadas con   
  la nueva hierba o material no permeable serán descontadas del total de la cantidad de pies   
  cuadrados utilizados para calcular el descuento.

 • Los sistemas de irrigación existentes deben ser clausurados o modificados para eliminar el   
  riego por aspersión. Los burbujeadores, el goteo y la irrigación de punto deben ser utilizados   
  como conversión del riego por aspersión.

 •  Las plantas tolerantes a la sequía se deben agregar al jardín para cubrir sesenta (60)  
  porciento del área total del pie cuadrado medido. Por favor, utilice el tamaño de la planta a  
  plena madurez (altura x ancho = valor de la planta) en la lista de conversión de plantas. Todas   
  las plantas deben estar en la lista aprobada de la ciudad de Palmdale o del folleto, “Plantas   
  para el Desierto Alto de California.”

 •  Los proyectos deben ser completados dentro de ciento veinte (120) días para recibir    

  Aplicación para programa de conversión para un jardin inteligente

__________________________________________    _______________________________________
NOMBRE                                     NUMERO DE CUENTA DEL SERVICIO DE AGUA
         

_________________________________________________    PALMDALE,  ______________________________
DIRECCION DEL PROYECTO                                            ZONA POSTAL 
                    

__________________________________________________________________________________________
DIRECCION DE CORREO

______________________________________       __________________________________________
NÚMERO DEL CONTACTO                                                               NÚMERO DE SEGURO SOCIAL

	
    RESIDENCIAL              MULTI-FAMILIAR          COMERCIAL/INDUSTRIAL

Al firmar este documento, el solicitante reconoce que el distrito de agua de Palmdale ("PWD") no hace ninguna 
recomendación  o garantía con respecto a los materiales de conversión elegibles bajo este programa de 
conversión.  El solicitante libera y acepta mantener a PWD libre de cualquier reclamación, lesión, pérdida, daño, 
gasto y responsabilidad de cualquier naturaleza que suceda de o esté relacionada de cualquier manera con la 
conversión del sistema de irrigación o la participación en el programa. 

Al firmar a continuación, el solicitante autoriza, a su discreción y sin compensación al solicitante, a publicar y  
difundir el programa utilizando imágenes, videos, datos de costo y uso de agua y otra información y material 
del proyecto de los solicitantes en publicidad relacionada con el programa o promociones a través de diversos 
medios, incluyendo pero no limitado a videos, impresión y web.

He leído, comprendo y acepto los términos y condiciones de este programa de reembolso, incluyendo las 
versiones anteriores.

_______________________________________________________________________
Firma del Solicitante       Fecha



APPENDIX P 

CONSTRUCTION METER APPLICATION 



    Palmdale Water District 

 Application for Construction Meter 

Date:    Applicant 

Name: 

Company Name: 

Business/Contractor  License#: 

Tax ID/SS # 

Address:  

Phone Number(s): 

Project Name or Description: 

Hydrant Location:    
W.S.M. No.:    

Email:  

The undersigned hereby applies for Construction Meter Service commencing 
on _, 20 .  The minimum monthly service charge for said 
service is based on the current charge for a 3” meter plus the commodity cost at the 
current Tier 6 rate. The service may be discontinued on 24-hour written notice by 
either applicant or Palmdale Water District. Applicant hereby agrees that Palmdale 
Water District will not be responsible for damage to persons, equipment, or property 
caused by defects of applicant’s piping, which will be hereafter connected to the 
discharge side of the meter or by the occurrence of either high or low pressure or 
escape of water by leakage from said downstream piping while the meter is in service. 

The applicant agrees that the maximum rate of flow to be used on this project 
will not exceed 250 gallons per minute. 

Applicant further agrees to use this construction meter only during normal 
Palmdale Water District working hours which are 7:00 a.m. to 5:00 p.m. and excludes 
weekends and holidays. 

Applicant understands that the meter under this application is to be used only at the above location determined by Palmdale 
Water District, and water is to be used exclusively for the job indicated under this application and entirely within the Palmdale 
Water District’s boundaries. 

Applicant herby certifies that he fully understands that the construction meter to be issued under this application is to be used 
for underground utility construction, dust control, finish grade earthwork, and other uses as approved by Palmdale Water District. 
The meter is only to be used in conjunction with a tilt-up tank or stand pipe providing air gap backflow protection unless otherwise 
authorized in writing by Palmdale Water District. 

Any violation of these conditions and/or any act deemed to be construed as unauthorized use of water shall be subject to a 
$1,000.00 fine imposed per incidence. 

Applicant accepts full responsibility for maintaining the construction meter in good repair and operating condition during the 
period of use and understands that in the event the meter is lost or is inoperable when it is retrieved, the District will use that part of 
the applicable deposit required to either replace or repair the meter as the case may be and then refund any remaining portion of 
said deposit. 

Authorized Signature (Applicant) 
Date: 

For District Use Only 

Account #: 

Meter #: 

Size/Type: 

Setup Date/Reading: 

Completed By: 

Pickup Date/ Reading: 

Completed By: 

Meter Installation Fee: 
Meter Deposit (refundable): 

$250 
$750 

Water Use Deposit (TBD):$ 

Total Advance Payment:

Processed By: 



APPENDIX Q 

RULES, POLICIES AND PROCEDURES 
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APPENDIX R 
 
 
 

DEFENSE AND INDEMNIFICATION OF OFFICERS, DIRECTORS,  
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APPENDIX S 

APPLICATIONS FOR RESIDENTIAL AND COMMERCIAL PROPERTIES 

AND 

POLICY FOR NEW SERVICES 





Yes No 

Service Address:

Owner's Name:

Date of Birth

Social Security/Tax ID #:

Driver License #:

Requested Service Date:

Home Phone#:

Cell Phone#:

I agree to receive information via text: 

Work or Office Phone#:

Email:

Mailing Address: (If different than service

Deposit / Credit Check Authorization

A deposit of $200 is required when applying for water service. However, by signing below you hereby authorize the District 
to inquire into your credit history to determine if a deposit is required.

I hereby authorize Palmdale Water District to run a credit inquiry:      YES            NO

Previous Address:

Signature:

For District Use Only
Processed by:________     Date:______________          Account #:_____________________________________

(Initials)

Single-Family Residence Water Service Application

2029 East Avenue Q Palmdale, CA 93550 | Phone:661-947-4111 Fax: 661-947-8604 | www.palmdalewater.org

address) 

The applicant agrees to comply with the District's Rules and Regulations (available for review upon request 

or at www.palmdalewater.org). Confirmation email will be sent when application is processed.

Signature:
On our first visit to activate your service, the District can assist you in determining if you have an isolation valve. However, someone must  
be present at the time. Would you like this assistance?           

Do not attempt to turn on your water service yourself:

If a consumer is found to be responsible for any damage done to District property, such damages shall be reimbursed to the 

District at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage resulting from such 

activation due to open or faulty piping and/or fixtures on the owners' property.

If this property is to be a rental, you have the option to request a courtesy copy for your tenant and must submit the Tenant 

Limited Account Access Authorization form.

YES NO



Requirements to process your application

1. Complete and sign the application.

2. Provide proof of ownership documentation (final settlement statement, deed of trust or 
water letter from escrow).

3. Copy of valid owner's government issued ID for signature verification.

4. If a Property Management Company is applying for service, a copy of the management 
agreement is needed.

5. If the owner of the property is a company, a copy of articles of incorporation listing owners 
and authorized signers is needed (only those authorized may sign on behalf of the company).

Once you have all necessary documents and a fully completed, application you can:

1. Turn in all documents in person at our office located at 2029 E Avenue Q, Palmdale CA,

93550. (Open Monday through Thursday 8:00 AM to 6:00 PM; **for same day service,
applications must be processed by 4:30 PM).

2. Send documents via fax to 661‐947‐8604; this process may take up to 2 business days.

To avoid delays, please complete, sign the application and provide all required documentation.

Application fees:

 Account setup charge is $25.00

 Deposit of $200.00 (refundable upon meeting District criteria).

Palmdale Water District offers the option of running a check on your credit history in lieu of the

deposit requirement to determine credit worthiness in which case the initial deposit may be waived. 

CREDIT WORTHINESS ‐ As established by the District's Rules and Regulations as follows:

• At least two (2) years of established credit history through a credit reporting agency.

• Applicant's whose info is verified as satisfactory pursuant to PWD's on-line services
program will qualify for the waiver of deposit.

If you would like the District to run a credit inquiry, please fill out the bottom section on the 

attached Application form.  If the credit inquiry determines a deposit is needed, based on the 

District's Rules and Regulations, a representative will contact you to advise you of such.

Credit inquiries are unavailable to Multifamily, Commercial properties or for business applicants.

We ask that an adult be present at the time of service turn‐on (if water is off at the meter).
Customers who request activation of service shall be responsible for damage resulting from such
activation due to open or faulty piping and/or fixtures on the customer's property.

**Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be

reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,

charges will be made to the current property owner.

SINGLE FAMILY RESIDENCE

OWNERS OF PROPERTY MUST APPLY FOR WATER SERVICE



 
 

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org 
 

Authorization for Tenant’s Limited Account Access 
 
 

Tenant Information: 
 

Rental Property Address: 

Name: __________________________________ Water Account Number: ___________________ 

Cell Phone Number: Home Phone Number:  

Email: _________________________________Last 4 digits of Social Security Number:  

Tenants Mailing Address (If different than rental address): 
 

 
From the following list, please select the item(s) you are allowing your tenant to have  
access to: 

Would you like your tenant to receive a courtesy copy of the bill?   Yes_____ No_____ 
   Authorization to waive late fee and shut-off notice fee.  

                    _____ Authorization to make payment extensions and/or special payment arrangements on  
                             account. 

 _____ Please inform me when any of the approved arrangements are made. 

Please note that all miscellaneous charge waivers and account payment arrangements will be 
considered in accordance to PWD policies and procedures. 

 
By signing this form, I further understand that as the property owner(s), I remain responsible  
for all outstanding balances of the water service account at the above address. 
Residential water service requires services to be provided on account of the property owner. 
I,  , hereby certify I am the owner on record of the property  
listed above. 

Property Owner Signature: Date:  
============= Detach this section if a copy of this form is being given to tenant. ============ 

 
Owner Information: 

Name:  E-mail: 

Owner’s address: 

Cell Phone Number:                                                       Home Phone Number: 

Last 4 digits of Social Security or Tax ID:    Driver’s License #: 





Dirección del servicio:

Nombre del dueño:

Fecha de nacimiento:

Número de seguro social:

Número de licencia de conducir:

Fecha para abrir la cuenta:

Teléfono de casa:

Teléfono celular:

Doy mi autorización para recibir mensajes de texto:      Si No

Teléfono de oficina ó trabajo:

Correo electrónico:

Dirección para recibir
correspondencia:

Depósito/Autorización para revisar el crédito
Se require un depósito de $200.00 para cuentas residenciales, si el cliente lo solicita podemos revisar el historial de su 
crédito, el resultado de la revisión del crédito debe mostrar por lo menos dos años con crédito establecido y  (0) cero 
bajo las columnas de negativos, públicos y colecciones. Si desea que su crédito sea revisado por favor complete la 
siguiente información:

Autorizo al Distrito de Palmdale Water para que revise mi crédito: Si               No          

Dirección anterior: 

Firma:

For District Use Only
Processed by:________     Date:______________          Account #:_____________________________________

(Initials)

SOLICITUD PARA  SERVICIO RESIDENCIAL
2029 East Avenue Q Palmdale, CA 93550 | Phone: 661-947-4111 Fax: 661-947-8604 | www.palmdalewater.org

El solicitante está de acuerdo en cumplir sus obligaciones conforme a las reglas y  regulaciones del Distrito, 
disponibles para su revisión en el momento que lo solicite y también en www.palmdalewater.org.

Firma:

En nuestra primer visita, al momento de activar el servicio,  podemos ayudarle a buscar la llave de paso, si su propiedad 
cuenta con una. Pedimos que una persona adulta se encuentre en casa. Por favor háganos saber si necesita que el técnico le 
asista en encontrar la llave de paso.           Si                               No

NO TRATE DE ABRIR EL SERVICIO USTED MISMO:
Si se determina que un consumidor es responsable de cualquier daño causado a la propiedad del Distrito, dichos daños serán reembolsados 
al Distrito a costo más gastos administrativos.  Además, los propietarios que soliciten el servicio serán responsables de los daños resultantes 
de dicha activación debido a tuberías y/o accesorios abiertos o defectuosos en la propiedad de los propietarios.

NOTA: Si esta propiedad va a ser arrendada, tiene la opción de solicitar una copia de cortesía de la factura para el inquilino y llenar la forma 
de autorización y accesso limitado a la cuenta. Esta forma se puede obtener en persona, por teléfono ó visitando nuestra página web.

Se enviará un correo electrónico de 
confirmación cuando se procese la solicitud 



SERVICIO RESIDENCIAL 

SOLO EL PROPIETARIO LEGAL PUEDE SOLICITAR SERVICIO 

Requisitos para procesar su solicitud de servicio. 

1. Llenar y firmar la solicitud.

2. Proveer documentación que compruebe ser dueño de la propiedad (cierre de escrow ó statement

final de escrow ó título de la propiedad).

3. Copia del documento de identidad emitido por el gobierno válido para la verificación de la firma
4. Si la persona que llenó la solicitud es el administrador de la propiedad necesitamos copia del

contrato de gestación de la propiedad.

5. Si  el  dueño  de  la  propiedad  es  una  compañía,  necesitamos  copia  de  los  artículos  de

incorporación  de  la  compañía  con  nombres  y  firmas  autorizadas.  (Sólo  los  nombres

autorizados pueden firmar en nombre de la compañía.)

Una vez que tiene la solicitud completa y la documentación requerida puede:   

1. Presentarse en persona en nuestra oficina ubicada en el 2029 E Avenue Q, Palmdale Ca.

93550. De Lunes a Jueves de 8:00 AM a 6:00 PM. (Para abrir el servicio el mismo día la

solicitud debe ser procesada antes de las 4:30 pm)

2. Mandarla vía fax 661‐947‐8604, este proceso podría durar hasta 2 dias hábiles.

PARA  EVITAR  RETRASOS  EN  EL  PROCESO  FAVOR  DE  MANDAR  SU  SOLICITUD  COMPLETA, 

FIRMADA Y  CON LA DOCUMENTACION NECESARIA. 

Costos de procesamiento: 

• El costo por procesar la solicitud  es de $25.00

• Depósito inicial $200.00 (reembolsables si la cuenta cumple los requisitos.)

El Distrito del agua de Palmdale brinda la opción de revisar el historial de crédito del cliente, 

con  el fin de  determinar la solvencia del crédito. El cliente puede ser exento del pago del 

depósito inical siempre y cuando reuna los siguientes requisitos: 

• Por lo menos dos (2) años  de crédito establecido reportado a las agencias de crédito.

• Mostrar cero (0) bajo las columnas de negativos, públicos ó colecciones.

• Bajo la columna de historia de pagos el reporte de crédito debe que los pagos se hayan

hecho a tiempo.

Si gusta que el Distrito revise su crédito favor de llenar y firmar la porción de la solicitud (página 

anterior) donde nos dá la autorización para hacerlo. Si después de revisar su crédito y de acuerdo 

a  las  regulaciones  del  Distrito  tiene  que  pagar  depósito  un  representante  se  comunicará  con 

usted.  No ofrecemos revisión de historiales  de  crédito  cuando  se  procesan  solicitudes 

comerciales, multifamiliares ó solicitudes submitidas bajo el nombre de una compañía.  

Pedimos que un  adulto esté en la propiedad en el momento de activar el servicio (Si el medidor 

está cerrado). Los propietarios ó solicitantes son responsables por daños causados al activar el 

agua relacionados a tomas ó llaves abiertas ó defectuosas instaladas en la propiedad. 

**NO  TRATE DE ABRIR USTED MISMO  EL  SERVICIO,  recuerde que el medidor  es propiedad 

privada de Palmdale Water District y si encontramos que el equipo ha sido dañado tendremos 

que cobrar el costo por las reparaciones necesarias. 



 

 

 

Autorización para inquilinos a tener acceso limitado a la cuenta 

 Información del inquilino: 

Dirección de la propiedad rentada:            

Nombre:       Número de cuenta: __________    

Teléfono celular:      Teléfono de casa: _      

Correo electrónico:      Ultimos 4 números del seguro social: _   

Dirección para recibir correspondencia (Si es diferente a la dirección de la propiedad):  

               

Por favor seleccione de la siguiente lista las opciones que está solicitando ó aprobando: 

Quiere que el inquilino reciba una copia de cortesía de la factura? ____Sí ____no 

De la siguiente lista, por favor seleccione el acceso que le permite a su inquilino: 

Por favor tome en cuenta que todos los cargos misceláneos, perdones y arrreglos de pago se hacen de 
acuerdo a las políticas y procedimientos de PWD. 

____ Perdón de cargos moratorios y cargo de nota de desconexión.  

____ Autorización para hacer extensiones y/o arreglos del pago en la cuenta. 

____ Por favor notifíqueme cuando un arreglo de pago ha sido aprobado y hecho.  

 
Al firmar esta forma, Yo entiendo que como propietario(s), Yo soy responsible por el balance en  la 
cuenta  del  servico del agua correspondiente a la dirección anteriormente mencionado. El servicio 
residencial de agua, se proveé a través de cuentas establecidas bajo el nombre del dueño de la pro-
piedad.  
Yo_____________________________, certifico por este medio que soy el dueño de la propiedad des-
crita anteriormente.  
Firma del dueño de la propiedad : _____________________________ Fecha:  _____________________   

===========Desprenda esta porción si una copia de esta forma es entregada al inquilino=========== 

Información del dueño:  

Nombre:       Correo electrónico:        

Dirección del dueño para recibir correspondencia:          

Teléfono celular:     Teléfono de casa:      

Ultimos 4 números del seguro social/Tax ID:    Licencia de conducir#:     





          Yes No  

Service Address:

Owner Name:

Social Security/Tax ID #:

Drivers License #:
(For Individual Applicants)

Requested Service Date:

Number of                          Units:                                            

Property Manager:

Home Phone#:

Cell Phone#:

I agree to receive information via 

text: Work or Office Phone#:

Email:

Mailing Address:
(If different than service address)

For District Use Only
Processed by:_______     Date:______________          Account #:_____________________________________

Multi-Family Residence Water Service Application

2029 East Avenue Q Palmdale, CA 93550 | Phone:661-947-4111 Fax: 661-947-8604 | www.palmdalewater.org

The applicant agrees to comply with the District's Rules and Regulations (available for 
review upon request or at www.palmdalewater.org).

Signature:
On our first visit to activate your service, the District can assist you in determining if you have an isolation 

valve. However someone must be present at the time. Would you like this assistance?  YES           NO

Deposit  --  A deposit of $100.00 per unit is required

Deposit Amount:

Do not attempt to turn on your water service yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be reimbursed 
to the District at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage 
resulting from such activation due to open or faulty piping and/or fixtures on the owners' property.

Note: If this property is to be a rental, you have the option to request a courtesy copy for your tenant and 
must submit the Tenant Limited Account Access Authorization form.

(Initials)

Bedrooms:



Requirements to process your application:

1. Complete and sign the application.

2. Provide proof of ownership documentation (final settlement statement, deed of trust, or

water letter from escrow).

3. Owner's government issued ID.

4. If a Property Management Company is applying for service, a copy of the management

agreement is needed.

5. If the owner of the property is a company, a copy of articles of incorporation listing owners

and authorized signers is needed (only those authorized may sign on behalf of the company).

Once you have all necessary documents and a fully completed application you can:

1. Turn in all documents in person at our office located at 2029 E Avenue Q, Palmdale CA,

93550 (open Monday through Thursday 8:00 AM to 6:00 PM; **for same day service,
applications must be processed by 4:30 PM).

2. Send documents via fax to 661‐947‐8604; this process may take up to 2 business days.

To avoid delays, please complete, sign the application and provide all required documentation.

Application charges:

 Account setup charge is $25.00.

 An initial deposit of $100.00 per unit is required.

We ask that an adult be present at the time of service turn‐on (if water is off at the meter).

Customers who request activation of service shall be responsible for damage resulting from such

activation due to open or faulty piping and/or fixtures on the customer's property.

**Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be

reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,

charges will be made to the current property owner.

OWNERS OF PROPERTY MUST APPLY FOR WATER SERVICE

MULTI FAMILY RESIDENCE



SOLICITUD PARA SERVICIO MULTIFAMILIAR 
    2029 East Avenue Q Palmdale, CA 93550 Teléfono (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org 

Palmdale Water District se reserva el derecho de pedirle que 
compruebe su identidad y ser propetario legal. 

No 

Dirección del servicio: 

Nombre del dueño: 

Número de Seguro Social ó TIN: 

Número de Licencia de Conducir: 

Fecha para abrir la cuenta: 

Número de                    Unidades: 

Gerente de la Propiedad: 

Teléfono de Casa: 

Teléfono Celular: 

Doy mi autorización para recibir mensajes de texto:  Sí 

Teléfono de oficina ó trabajo: 

Correo electrónico: 

Dirección para recibir 
correspondencia: 

El solicitante está de acuerdo en cumplir con sus obligaciones de acuerdo a las reglas y 

regulaciones del Distrito. (Disponibles para su revisión en el momento que lo solicite). 

Firma: 

   Depósito -- Se requiere un depósito de $100.00 por unidad 

Cantidad de depósito: 

**NO INTENTE ABRIR USTED MISMO EL SERVICIO 
Recuerde que el medidor es propiedad privada de Palmdale Water District. Si encontramos que 
el equipo ha sido dañado tendremos que cobrar el costo por las reparaciones necesarias. 

For District Use Only 
Processed by: Date:  

(Initials) 
Account #: 

Dormitorios: 

http://www.palmdalewater.org/


SOLICITUD PARA SERVICIO MULTIFAMILIAR 
SOLO EL PROPIETARIO LEGAL PUEDE SOLICITAR SERVICIO 

Requisitos para procesar su solicitud de servicio: 

1. Llenar y firmar la solicitud.

2. Proveer documentación que compruebe ser dueño de la propiedad (cierre de escrow ó

statement final de escrow ó título de la propiedad).

3. Identificación gubernamental del dueño.

4. Si la persona que llenó la solicitud es el administrador de la propiedad necesitamos

copia del contrato de gestación de la propiedad.

5. Si el dueño de la propiedad es una compañía, necesitamos copia de los artículos de

incorporación de la compañía con nombres y  firmas autorizadas. Sólo los nombres

enlistados pueden firmar en representación de la compañía.

Una vez que tiene la solicitud completa y la documentación requerida puede: 

1. Presentarse en persona en nuestra oficina ubicada en

2029 E Avenue Q, Palmdale Ca. 93550. Lunes a Jueves de 8:00 AM a 6:00 PM.

(Para abrir el servicio el mismo día la solicitud debe ser procesada antes de las 4:30 pm)

2. Mandarla vía fax 661‐947‐8604, este proceso podría durar hasta 2 dias hábiles.

PARA EVITAR RETRASOS EN EL PROCESO FAVOR DE MANDAR SU SOLICITUD COMPLETA, 

FIRMADA Y CON LA DOCUMENTACION NECESARIA. 

Costos de procesamiento: 

• El costo por procesar la solicitud es de $25.00

• Depósito inicial de $100.00 por cada unidad en la propiedad.

Pedimos que un adulto esté en la propiedad en el momento de activar el servicio (si el medidor 

está cerrado). Los propietarios ó solicitantes son responsables por daños causados al activar el 

agua relacionados a tomas ó llaves abiertas ó defectuosas instaladas en la propiedad. 

**NO INTENTE ABRIR USTED MISMO EL SERVICIO, recuerde que el medidor es propiedad 

privada de Palmdale Water District y si encontramos que el equipo ha sido dañado tendremos 

que cobrar el costo por las reparaciones necesarias. 



Account Information

Business/Owner Name:

Tax I.D./ S.S. #:

Service Address:

Requested Service Date:

Contact Information

Name:

Office #:

Cell #:

I agree to receive information via text:    Yes No

E-mail Address:

Mailing Address:

Deposit 

Previous Address:

Signature:

             Commercial / Industrial / Irrigation Water Service Application

The applicant agrees to comply with the District's Rules and Regulations
(available for review upon request).

2029 East Avenue Q Palmdale, CA 93550 Phone (661) 947-4111 Fax (661) 947-8604. www.palmdalewater.org

Palmdale Water District reserves the right to request Proof of Ownership and Proof of Identity. 

Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be reimbursed to the

District at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage resulting from

such activation due to open or faulty piping and/or fixtures on the owner's property.

Accounts applied for require a deposit. The amount is determined by District
staff with the minimum start of $300.00.



File=WTR APP Procedure_revisedCommercial 

COMMERCIAL/INDUSTRIAL/IRRIGATION WATER SERVICE APPLICATION 

Requirements to process your application 
1. Complete and sign the application.
2. Provide proof of ownership documentation (final settlement statement, deed of trust or water

letter from escrow).
3. Owner's government issued ID.
4. If a Property Management Company is applying for service, a copy of the management agreement

is needed.
5. If the owner of the property is a company, a copy of articles of incorporation listing owners and

authorized signers is needed (only those authorized may sign on behalf of the company).

Once you have all necessary documents and a fully completed, application you can:   

1. Turn in all documents in person at our office located at 2029 E Avenue Q, Palmdale CA, 93550.
(Open Monday through Thursday 8:00 AM to 6:00 PM; **for same day service, applications must
be processed by 4:30 PM).

2. Send documents via fax to 661‐947‐8604; this process may take up to 2 business days.

To avoid delays, please complete, sign the application and provide all required documentation. 

Application fees: 

∙ Account setup charge is $25.00
∙ Deposit of $300.00

The Palmdale Water District requires a deposit for commercial Property. The deposit is applied to the
account final charges at the closing of the account, and any deposit credit is refunded in a form of check
payable to the account holder’s name.

Do not attempt to turn on your Water Service Yourself! 
Note: If a customer is found to be responsible to any damage done to District property, such damages shall be 
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known, 
charges will be made to the current property owner. 



 

  
                          2029 East Avenue Q, Palmdale, CA 93550 -Phone: 661-947-4111 Fax: 661-947-8604 www.palmdalewater.org 

          Office Hours: Monday - Thursday 8:00 a.m. to 6:00 p.m. 

A copy of the Listing Agreement or Assignment must be provided with the application. 

The District reserves the right to request additional documentation for 
verification of ownership and applicant authority on behalf of businesses. 

 

   Account Information 
Agent Name (If Applicable): 
Company Name: 
Driver’s License #: 

Social Security/Tax ID #: 
Service Address: 
Requested Service Date: 

 
   Contact Information 

Phone Office #: 
Phone Cell #: 
E-mail Address: 
Mailing Address: 

 
 

Signature: 

   Deposit/Credit Check Authorization 

Credit inquiry is only offered when applying for single family residence water service (read back for details) 

I hereby authorize Palmdale Water District to run a credit inquiry YES         NO 
 
By signing below, the applicant for the above referenced property requests the District to leave the water 
service off but unlocked so that his agent, contractor or appointee can maintain the property (fixing 
leaks, etc.) by turning the water service on/off at the District-owned angle stop. The applicant agrees that 
if the District-owned angle stop is damaged or it is determined to be inoperable after being unlocked by 
the District, the applicant accepts the responsibility and liability to reimburse the District the costs to 
repair or replace the damaged District-owned angle stop. It is also agreed that Palmdale Water District 
shall not be responsible for damage to persons or property caused by failure or defects of pipes, high or 
low pressure, by escape or leakage due to conditions on said premises existing at or after unlocking the 
service, and applicant will hold Palmdale Water District harmless therefrom. 
 

 
 

Signature Date 
 

The applicant agrees to comply with the District's Rules and Regulations (available for review upon request). 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Water Service Application for Realtors 
 

For District Use only: 
Date Received & Initials: 
Processed by:  
 



  REALTORS (SINGLE, MULTI‐FAMILY AND COMMERCIAL ACCOUNTS)  
 

Requirements to process your application 
1. Completed and signed application. 
2. Applicant's government issued ID. 
3. Copy of listing and/or assignment agreement. 

 
Once you have all necessary documents and a fully completed application you can: 

1. Turn in all documents at our office located at 2029 E Avenue Q, Palmdale CA, 93550 
Open Monday through Thursday 8:00 AM to 6:00 PM; 
**for same day service, applications must be received by 4:30 PM. 

2. Send documents via fax to 661‐947‐8604; this process may take up to 2 business days. 
 

To avoid delays, please complete, sign the application, and provide all required documentation. 

 
Application fees: 

• Account setup charge is $25.00 
• Deposit of $200.00 (refundable upon meeting District criteria). 
• Deposit of $100.00 per unit for a Multi‐family dwelling. 
• Deposit of $300.00 for Commercial, Industrial, and Irrigation Accounts. 

 
The option to verify credit is only offered to agents applying for single residence water service. 
We are unable to run credit inquires on business or company names. 
Multi-family, Commercial, industrial, and Irrigation accounts are required to pay deposit. 

 
Palmdale Water District offers the option of running a credit check on your credit history in lieu of 
the deposit requirement to determine credit worthiness in which case the initial deposit may be 
waived. CREDIT WORTHINESS ‐ As established by the District's Rules and Regulations as follows: 

 
• At least two (2) years of established credit history through a credit reporting agency. 
• Applicant's whose info is verified as satisfactory pursuant to PWD's on‐line services 

program will qualify for the waiver of deposit. 
 

If you would like the District to run a credit inquiry, please select YES on the front of this application. 
If the credit inquiry determines a deposit is needed, based on the District's Rules and Regulations, 
a representative will contact you to advise you of such. 

 
If a consumer is found to be responsible of any damage done to District property, such damages 
shall be reimbursed to the District at cost plus administrative overhead. If responsibility for damage 
is not known, charges will be made to the current property owner. 





File=DEVELOPER_111222

DEVELOPER WATER SERVICE ACCOUNT
Step 1 – Application Form
The developer of the property must complete the Water Service Application form
(attached) for all water service accounts. An account setup charge of $25.00 is due at
the time the application is made.

Step 2 - Establishment of Credit

The Palmdale Water District requires a deposit in the amount of $200.00 for each single
family residence upon which service is being activated. The only time the District does
not assess the $200 deposit for each single family residence is when the developer
submits it plans to engineering, pays the various fees needed and then signs up for all
the tract lots planned on being developed.

For non-residential development, the deposit will be calculated by District staff.

Developers Requirement to install water meters

When landscaping is being put in at the single family residence, the water meter needs
to be installed. If property is landscaped and developer fails to install the water meter as
required a $1,000 fine is assessed to the developer. It is important that the developer
notify the District once the water meter is installed so that water usage can be billed
every month. Otherwise once we determine that the meter was installed, the entire
water consumption at that time will be billed to the developer which can result in a much
higher bill due to the rate structure.

Please note: You can fax your service request documents however we do not offer
same day service on faxes as it can take up to 2 business days to process.

Issues that can delay or cause your application from being processed include
the following:

Incomplete or missing information on water service application.
Inability to provide proof of ownership upon request.

Customers who request activation of service shall be responsible for damage resulting
from such activation due to open or faulty piping and/or fixtures on the customer's
property.

Do not attempt to turn on your Water Service Yourself!
Note: If a customer is found to be responsible to any damage done to District property, such damages shall be
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,
charges will be made to the current property owner.



 
 

2029 East Avenue Q, Palmdale, CA 93550 Phone 661-947-4111 Fax 661-947-8604 www.palmdalewater.org 
Office Hours: Monday - Thursday 8:00 a.m. to 6:00 p.m. 

For same day service, applications need to be processed by 4:30 p.m. 

Palmdale Water District reserves the right to request Proof of Ownership and Proof of Identity. 

     Account Contact Information 

Name (If Applicable): 

Company (If Applicable): 

Service Address: 

Mailing Address: 

Cell Phone #: 

Business Phone #: 

Drivers License #: 

Social Security/Tax ID #: 

Requested Service Date: 

I agree to receive information via text:     Yes                          No  

E-mail Address: 

 

A $25.00 application fee and $100 security deposit, paid in cash or by credit card, are due at the 
time the application is processed.  

 

Service to be provided to an existing water service for a maximum of 14 calendar days to facilitate cleaning 

and showing of property for sale or rent. This service is not to be used for maintenance requiring high volumes 

of water. Any water usage will be charged at the District rates and billed directly to the user. Any remaining 

funds from the $100.00 security deposit will be refunded to the applicant. It is agreed that Palmdale Water 

District shall not be responsible for damage to persons or property caused by failure or defects of pipes, high 

or low pressure, by escape or leakage due to conditions on said premises existing at or after turning service 

on, and applicant will hold Palmdale water District harmless therefrom. The undersigned also agrees to comply 

with the District's Rules and Regulations available for review upon request. 

 
   
 
 

      

        Signature                    Date 
 

 

Palmdale Water District 
Water Service Application for Clean and Show 

Temporary Service 

http://www.palmdalewater.org/








FORMA PARA SOLICITAR EL CIERRE DE SERVICIO 

Complete, imprima y firme esta solicitud y mándela por correo ó vía fax a Palmdale Water District 
departamento de atención al cliente. 

Todas las solicitudes de cierre de servicio necesitan ser recibidas mínimo con un día de anticipación 
(excepto fines de semana y dias festivos). 

Dirección del servico:     Número de cuenta: 

Fecha para desconectar el servicio (mm/dd/yyy):  

Información del dueño de la cuenta 

Nombre del dueño de la cuenta:  

Ultimos 4 dígitos del seguro social ó Tax ID : 

Dirección de correo electrónico:  

Teléfono celular:   Teléfono de oficina: _________________ 

Necesitamos su nueva dirección para recibir correspondecia con el fin de mandarle
su factura final y/o posible reembolso de su depósito 

Dirección para mandar correspondencia: 

Ciudad: Estado:   Código postal:          

Firma del cliente:  

MANDE ESTA SOLICITUD A: 

      Por correo:  Palmdale Water District 
2029 East Avenue Q Fax : (661) 947-8604
Palmdale, Ca. 93550 

Nota:Tambien puede solicitar el cierre de servicio llamando al departamento de atención al cliente         
661-947-4111   opción 8

Horas de oficina: De Lunes a Jueves de  8:00 a.m. a 6:00 p. m. 

Esta solicitud tiene que ser recibida antes de las 4:30 pm para realizarla al siguiente dia hábil 
Si tiene alguna duda llámenos al departamento de atención al cliente (661) 947-4111 opción 8 





     Revised: 12/19/2019 

A courtesy adjustment is available to customers who go over their allocations caused by extraordinary 
water consumption due to leaks. When an adjustment is made, the excess units of water for Tier 5 are  
re-billed at the Tier 2 rate.

Account Holder's Name: _________________________ Last 4 digits of Social Security #:  

Service Address: 

Cell Number: ________________________________ Home number: 

Account Number: ____________________________ Email Address:  

 Leak Adjustment Policy: 
If you find a leak and your water bill was exceptionally high, you may qualify for a courtesy leak adjustment after 
the leak is fixed.       

Policy Conditions: 
• RECEIPT FOR REPAIRS (Original and verifiable vendor or store receipts only, NO COPIES) MUST BE 

ATTACHED to completed form.  DATE REPAIR MADE:

• The increase in consumption must have been caused by a leak, which has been repaired.
• The increase in consumption must be at least 50% more than the property’s monthly average corresponding 

seasonal water consumption, as evidenced by the historical water consumption available for the property.

• The repair must be completed within 60 days of the increase in consumption (from the date of the bill).
• An adjustment to the customer’s account will be limited to one (1) billing period.
• Limit of 1 account adjustment every 12 revolving months based on the date of last leak adjustment on the 

account and per location.

• All documentation must be submitted within 90 days of the bill date of the first bill in question.

Briefly explain what repairs were done at the property: 

I certify that I understand the requirements in this form and that, to the best of my knowledge, the 
information is true. 

Account Holder's Signature:     Date:    
r 

Once this application with original receipts attached is received, the District will review the account for compliance 
with policy conditions. If all conditions are met, the District will provide an adjustment to the account and will 
reflect it on your bill. Please be aware that it can take up to 6 weeks to process your request. 

For District Use only: 
Date Received & Initials: 
Processed By: 
Denied: 
Approved: 
If Approved, Credits: 

Please return form and proof of repairs to: 
Palmdale Water District 

2029 East Avenue Q 
Palmdale, CA 93550 

Courtesy Leak Adjustment Application 



     Revised: 12/19/2019

 
Turn Off the Water 
Before you look for leaks, make sure no water is being used inside or outside of your home. 

 Locate your water meter 
About 90 percent of all area residential water meters are located on the front sidewalk. The first step is 
to check your water meter for movement. Look at the top of the meter. You’ll notice a triangle called a 
flow indicator. The red triangle (flow indicator) will move whenever water is passing through it. If your 
meter doesn’t have a flow indicator, you can use the sweep hand on the register to indicate water loss. If 
either  the flow indicator or the sweep hand is moving, you may have a leak or malfunction if you are 
sure water i s not being used inside the home. 

Check Your Toilets 
Locating a leak is a process of elimination. Shut off one toilet at a time at the wall. In between each 
shutoff, go out to the water meter and check your flow indicator. If the small triangle stopped moving, 
that means the toilet is the culprit. If the small, red flow-indicator triangle is moving, that toilet is not 
the problem. Something else is causing the water flow. 

Check Your Irrigation System 
Shut off the anti-siphon valve that serves your sprinkler system. Check the red flow-indicator triangle at 
the water meter. If the flow indicator stopped moving, the sprinkler system is the problem. 

Check Your Water Softener 
Most softeners have a bypass lever. Turn the lever to allow water to bypass the softener. Check the red 
flow-indicator triangle at the meter. If the triangle is no longer moving, you have isolated the leak to your 
softener. (You also can check for leaking swamp coolers, water-cooled air conditioners, ice machines and 
reverse osmosis units by turning the bypass lever on each and checking the meter.) 

Check Your Pool 
First, turn off the automatic fill valve and place a bucket on a step where the bucket rim is at least a few 
inches above the water line. Then place a heavy weight in the bucket and add water until the water level 
inside the bucket is equal with the water level in the pool. Leave the bucket and pool undisturbed for 
several hot days, then compare the water level in the bucket to the water level in the pool. If the water 
level in the bucket is noticeably higher than the water level in the pool, you may be losing water to a 
leak. if this is the case, contact a pool leak detection specialist for further assistance. 

Check Your Main Service Line 
Find your water shutoff valve. This is usually in your front yard near the sewer riser cap, in your garage or 
near your water softener unit. Shut off the valve to cut off all water to your home, go in the house and turn 
on a faucet to make sure the water is off. Check the red flow-indicator triangle at the meter. If the red 
triangle is moving, the leak is between the shutoff valve and the water meter. 

Last step 
Close the water meter cap to prevent damage to the lens and replace the meter box lid. If you are not 
able to find the leak, call a professional plumber to locate and fix the leak(s). If you find a simple leak like 
ones caused by your toilet flapper or kitchen faucet, you may want to fix the problem yourself, but be 
sure to keep all receipts. 

Find and Fix Leaks 
Follow these tips to find leaks inside or outside your home. 



Cierre todas las llaves 

Solicitud de Ajuste de Cortesía Por Fuga de Agua 

Un ajuste de cortesía está disponible para los clientes que sobre pasan el consumo de agua debido a 

una fuga. Cuando se realiza un ajuste, el exceso de unidades de agua en la tarifa 5 se re-facturan al 

costo de la tarifa 2. 

Nombre del Dueño de la Cuenta: Ultimos 4 digitos del Seguro Social: 

Dirección de Servicio: Numero de Cuenta:   

Telefono Cellular: Telefono de Casa:   

Correo Electronico:   

Poliza del Ajuste por Fuga: 

Si usted encuentra una fuga y su factura de agua es extraordinariamente alta, usted podria calificar 

para recibir un ajuste de cortesia despues de haber reparado la fuga. 

Condiciones de la Poliza: 

• FAVOR DE ANEXAR EL RECIBO DE LA REPARACION (Sólo recibos originales y verificables del contratista o de la tienda, no 

copias)

FECHA EN QUE SE HIZO LA REPARACION:

• El incremento en consumo tuvo que haber sido causado por una fuga que ya aiga sido reparada.

• El incremento en consumo tiene que ser por lo menos 50% mas que el promedio mensual de consumo durante el mismo 
period de tiempo en años anteriores de acuerdo al historial de consume de la
propiedad.

• La reparación tuvo que haberse hecho dentro de los 60 dias del incremento (de la fecha de la factura).

• El ajuste a la cuenta del cliente será limitado a un (1) ciclo de facturacion.

• El limite de un ajuste es de cada 12 meses consecutivos basado en la fecha del ultimo ajuste por fuga en
la cuenta.

• El limite de un adjuste es uno (1) por propiedad cada 12 meses. 
• Toda la documentacion tiene que ser submitida dentro de 90 dias de la fecha de la primera factura

a ajustar.

Explicación breve de las reparaciones hechas en la propiedad: 

Yo certifico dentro de mi conocimiento que esta información es verdadera y entiendo los requisitos de esta solicitud. 

Firma del Dueño de la Cuenta:  Fecha:   

Una vez que esta solicitud sea recibida con facturas originales anexadas, el Distrito analizara la cuenta siguiendo la 

póliza de condiciones. Si todas las condiciones se cumplen, el Distrito aplicara un ajuste en la cuenta y será reflejado 

en la factura. Por favor tome en cuenta que este ajuste podra tomar hasta 6 semanas para ser procesado. 

Revisado: 01/14/2020 

Por favor envié esta forma y facturas de la 
reparación a: 

Palmdale Water District 
2029 East Avenue Q 
Palmdale, CA 93550 

For District Use only: 
Date Received & Initials:  
Processed By: 
Approved:  
Denied: 
Credits: 



Guía para encontrar y arreglar fugas 
Siga estos consejos para encontrar fugas dentro y fuera de su casa. 

Cierre todas las llaves 

Antes de buscar fugas, verifique que el agua no este siendo usada dentro o fuera de la casa. 

Localice su medidor de agua 

Cerca de un 90% de los medidores residenciales se encuentran en la acera frente a la propiedad. El primer paso es revisar si su 

medidor tiene movimiento debido al flujo del agua. Observe la parte superior de su medidor. Usted va a encontrar un triángulo 

de color rojo llamado indicador de flujo, el cual gira cuando el agua fluye al pasar a través del medidor. Si su medidor no tiene 

un indicador de flujo entonces puede observar la manecilla giratoria del registro que es una aguja que gira en el momento que 

el agua fluye a través del medidor. Si el agua no está siendo usada dentro la propiedad y el indicador de flujo ó manecilla 

giratoria del medidor está girando, entonces lo mas posible es que tenga una fuga de agua ó el equipo puede estar 

malfuncionando. 

Revise sus inodoros 

Encontrar fugas de agua es un proceso de eliminación. En caso de que el indicador de flujo del medidor esté girando, cierre la 

llave de paso que se encuentra en la pared detrás del inodoro y vaya a observar su medidor una vez mas, si el indicador de flujo 

ha dejado de girar quiere decir que ese inodoro tiene fuga de agua. Si el indicador de flujo sigue girando quiere decir que la fuga 

está en otro lugar. Y asi sucesivamente continue verificando el resto de la propiedad. 

Revise su sistema de riego 

Cierre la válvula principal que abastece el flujo del agua para el sistema de riego. Observe el indicador del flujo del agua en el 

medidor, si éste ha dejado de girar el problema o fuga de agua está en el sistema de riego. 

Revise su sistema suavizante de agua 
La mayoría de sistemas suavizantes de agua tienen una palanca para guiar el flujo del agua y así hacer que el agua pase por el 

sistema suavizante ó que se vaya directamente a la propiedad sin pasar por el sistema. Ponga la palanca que regula el flujo del 

agua directo a la propiedad y observe su medidor, si el indicador de flujo ya no está girando, la fuga de agua está en el sistema 

suavizante de agua. Revise de la misma manera sistemas de enfriamento como swamp cooler, aire acondicionado a base agua, 

máquinas para hacer hielo y equipos de filtración de agua por ósmosis inversa. 

Revise su alberca 

Si su alberca tiene válvula de llenado automático apáguela, colóque un balde en el escalón superior de la alberca lleno de agua 

con algo pesado dentro (una piedra por ejemplo). Trate que el borde del balde quede unos centímetros arriba del nivel del agua 

de la alberca y que el nivel del agua del balde quede igual que el nivel del agua de la alberca. Deje el balde en la alberca por  

varios dias calurosos sin tocar el agua del balde, después compare el nivel del agua del balde con el nivel del agua de la alberca, si 

éste último está cosiderablemente mas bajo que el nivel del balde el resultado es que su alberca tiene una fuga, y para arrreglar 

este problema tendrá que contratar servicio especializado en detección y arreglo de fugas de albercas. 

Revise la tubería de abastecimiento principal en su propiedad. 
Primero, necesita cerrar la llave de paso de agua que está dentro de su propiedad, puede estar en la parte del frente de su casa 

cerca de la llave del jardín ó en el garage. Dentro de su casa abra cualquier llave para verificar que el flujo del agua ha sido 

interrumpido. 

Observe el indicador de flujo de agua en su medidor, si éste se encuentra girando quiere decir que la fuga de agua está en la 

tubería de abastecimiento principal entre el medidor y la llave de paso en su propiedad. 

Ultimo paso 

Primero, cierre la tapa del medidor para prevenir cualquier daño al lente y coloque la tapadera de la caja. Si no le ha sido 

posible encontrar la fuga de agua, llame a un plomero para que encuentre la fuga y la arregle. Si usted encuentra una fuga 

simple como en un inodoro o un grifo de la cocina usted podría arreglarlo; en ambos casos cerciórese de guardar los recibos. 



Applicant’s Name: ____________________________________     Tenant   Yes                No

Account Holder’s Name: ____________________________________ Social Security # (last 4):___________ 

Service Address: ___________________________________________________ Date of Birth:____________ 

Account Number: __________________________________________ Phone: _________________________ 

Email Address:  _________________________________________________________

• Number of person(s) in your household: _________ (Proof of residency required.)
Acceptable documents displaying the occupancy address are as follows:
- Copy of last year’s Federal or State income tax return (listing dependents)
- Valid California Driver’s license
- Formal change of address form from USPS
- Lease agreement
- Voided blank checks with preprinted name and address
- (For Minors) -A child’s birth certificate, current year student I.D. card, or current year report card.

• Total Gross Annual Household Income for all person(s) in your household: $______________ (This is income before deductions.)

• Can anyone else claim you as a dependent on his/her income tax return?      Yes No

• Which utility CARE program are you currently enrolled in?     Southern California Edison
(Please attach a copy of your most recent bill.)    Southern California Gas

• Attach a copy of a government issued picture I.D., veterans, or military I.D.
• Attach copy of most recent tax return, Social Security statement, wage statement, or other proof of income.
• Application acceptance period is November through June. New service may apply at the time new service is estab-

lished.
• If you are a tenant, please attach copy of rental agreement and have property owner complete the Affidavit of Les-

see Responsibility form, which can be obtained at the PWD office or on the web at www.palmdalewater.org.

Declaration and Self-Certification Statement
I declare that the information I have provided in this application and supporting documents is true and correct. I agree to 

provide proof of income in a form requested by PWD. I agree to inform PWD if I no longer qualify to receive rate assis-

tance. I know that if I receive any rate assistance without qualifying for it, I may be required to pay back the amount of 

assistance received.

Applicant’s Signature: _____________________________________ Date: ______________________

FOR PWD USE ONLY:

Date Received and Initials: _________________________

Processed By: __________________________

Date Approved: _________________________

Date Denied: ___________________________

Please return application and supporting documents to:

Palmdale Water District
2029 E. Avenue Q Palmdale,
CA 93550

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org 

Revised 07/01/2021

Low income         

RATE ASSISTANCE PROGRAM (PWDRAP) 
APPLICATION CALENDAR YEAR 2022 

Senior         Veteran



Maximum total “gross household 
income” from all sources

Number of person(s) living in 
residence

About PWDRAP
The Palmdale Water District (PWD) is pleased to offer a Rate Assistance Program (RAP) to our customers who are 62 
years of age or older, veterans or low-income families meeting the eligibility requirements identified below. If your 
household qualifies for a discount on your energy bill under the electric or gas CARE program(s), you may also qualify 
for rate assistance of up to fifty percent (50%) of the monthly service charge on your water bill.

To apply for PWDRAP for your residence, please fill out this application and submit the required documentation to 
PWD. If approved, the rate assistance will become effective within sixty (60) days after the date of approval and is good 
for that calendar year only. If your application is not approved, you will receive a letter explaining the reason(s) for the 
decision. Applications will be accepted and processed in the order they are received, contingent upon the availability 
of funds.

If you need assistance in completing the application or would like more information about the program, call PWD at 
661‐947‐4111, option 2, and speak to a Customer Care Representative, or visit our office at 2029 East Avenue Q, Palm-
dale, or go to our web site at www.palmdalewater.org

INCOME REQUIREMENTS
(Effective June 1, 2021 through May 31, 2022) 

Source: California PUC Alternative Rates for Energy  (CARE)

1‐2 $34,840
3 $43,920
4 $53,000
5 $62,080
6 $71,160
7 $80,240
8 $89,320
Each Additional Person $   9,080  

What Counts as Income?
Total gross household income is all revenues from all household members, from whatever sources derived, including 
but not limited to: wages; salaries and other employment‐related compensation; interest; dividends; spousal and child 
support payments; public assistance payments; Social Security and pensions; rental income; income for selfemploy-
ment; and all employment‐related non‐cash income.

What are the Qualifications?
• Must complete and submit application. Applications will be accepted on a first-come, first-served basis, contin-

gent upon availability of funds. Low-income senior applications take priority; however, if funds are available, we
will process veterans and low-income family applications in that order.

• Must participate in the Southern California Edison or Southern California Gas CARE program.
• Total gross household income cannot exceed the amounts shown on the “Income Requirements” table.
• Must be a PWD residential customer and receive water through a 1" (1 inch) or smaller meter.
• Must provide verification of age and household income as required by the District.
• May not be claimed as a dependent on another person’s federal or state income tax return.
• If the applicant is a tenant, copy of the rental agreement must be attached to this application along with

affidavit.
• May be required to provide proof of ownership by means requested by PWD.
• Must reapply annually and/or each time you move.
• Must notify PWD within thirty (30) days if you become ineligible.
• Assistance is nontransferable with property or applicant
• Applicant may not own more than one property.• Revised 07/01/2021



I, ____________________________, do hereby affirm and say:

1. That I am the Landlord/Owner of the property located at ________________________

_________________________ Palmdale, CA. (Zip Code) ___________

2. That this property is a single residence.

3. That the water account number is: _________________.

4. That the following information, as provided, is true and correct to the best of my knowledge:

Lessee/Tenant responsible for paying the water bill:

Name: _____ ___________

Telephone: ________________________

5. That on _________________________ a lease/agreement was executed for the above described

premises with said lease, requiring said lessee/tenant to be responsible for all water bills incurred

during the term of the lease. This lease includes ________ (number of residents).

6. That the expiration of said lease/agreement is ___________________.

I declare under penalty of perjury under the laws of the state of California that the foregoing is true and

correct. Executed this ____ day of _______________, 20 ___.

By Landlord/Owner:

Name: ____________________________________

Social Security # (last 4): ___________

Mailing address: ______________________________________________________________

Telephones: Cell: ________________________ Home/Office: ________________________

Signature: ______________________________________

RATE ASSISTANCE PROGRAM (PWDRAP) 
AFFIDAVIT OF LESSEE/TENANT RESPONSIBILITY FOR WATER BILLS

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org 

Revised 07/01/2021





Nombre del solicitante: ____________________________________     Inquilino:       Yes No

Nombre del dueño de la cuenta:__________________________Ultimos 4 números del Seguro Social:___________

Dirección del servicio: ______________________________________________ Fecha de nacimiento:____________

Número de cuenta: __________________________________________ Teléfono: _________________________

Correo electrónico: _________________________________________________________

• Número de personas en el hogar: _________ (Prueba de residencia requerida.)
Comprobante de residencia es requerido. Favor de anexa uno(s) documentos de la siguiente lista:
-Copia de la declaración de impuestos del año anterior (sólo la primera página donde se muestra el nombre de los dependien-            
tes). Otros comprobantes pudieran ser:
- Copia dela licencia de manejar ó identificación del estado de California.
- Copia del aviso de cambio de domicilio tramitado en USPS (correo).
- Copia del contrato de arrendamiento.
- Copia de un cheque en blanco cancelado con nombre y dirección.
- Para menores de edad una copia del acta de nacimiento, ó copia de la identificación vigente de la escuela ó boleta escolar del
año acutal.

• Ingreso total bruto de todas las personas en el hogar: $______________ (Antes de deducciones.)

• Podría alguien mas incluirlo como dependiente en la declaracion de impuestos?      Sí No

• En cual programa CARE está actualmente inscrito? Southern California Edison
(Agregue una copia de la factura más reciente.) Southern California Gas

• Adjunte una copia de una fotografía emitida por el gobierno, veteranos o militares I.D.
• Incluya una copia de su declaración de impuestos del año anterior, estado de ingresos del Seguro Social, prueba de

ingreso anual ó algún comprobante oficial de ingresos.
• Aplicaciones serán acceptadas de Noviembre ha Junio. Nuevos solicitanes tendrán la oportunidad de aplicar cuando

nuevo servicio es establecido.
• Si el solicitante es el inquilino, favor de anexar copia del contrato de arrendamiento y tambien el dueño de la propie-

dad debe completar un affidavid el cual se puede obtener en la oficina de PWD o en la página web:
www.palmdalwater.org.

Declaración y autocertificación
Yo declaro que la información proveída en esta aplicación y la documentación presentada son correctas y verdaderas. 
Estoy de acuerdo en brindar prueba de ingresos en la forma requerida por PWD. Y comprendo que debo informar a 

PWD si ya no califico para recibir la asistencia. Y a su vez, comprendo que si recibo la asistencia sin calificar podría 
requerirse que pague el monto de la cantidad de asistencia recibida.

Firma del solicitante: _____________________________________ Fecha: ______________________

FOR PWD USE ONLY:

Date Received and Initials: _________________________

Processed By: __________________________

Date Approved: _________________________

Date Denied: ___________________________

Favor de entregar la aplicación y documentación requerida a:

Palmdale Water District
2029 E. Avenue Q Palmdale,
CA 93550

661-947-4111    |    2029 East Avenue , Palmdale, California  93550    |    palmdalewater.org

Revisado 07/01/2021

Bajos ingresos          

PROGRAMA DE ASISTENCIA TARIFARIO 
SOLICITUD PARA EL AÑO CALENDARIO 2022 

Veterano           Mayor de 62 años



Máximo del ingreso bruto total
de todas las fuentes

Número de personas que 
viven en la casa

En referencia a PWDPAT
El Distrito del Agua de la Ciudad de Palmdale (PWD) se complace en ofrecer el programa de asistencia tarifario (PAT) para nuestros 
clientes de 62 años ó mayores, veteranos o familias de bajos recursos que reunan los requisitos explicados mas adelante.  Si su 
hogar califica para el descuento CARE en las facturas de electricidad ó gas entonces podría calificar para la asistencia del programa 
tarifario recibiendo hasta un 50% de descuento en el cargo mensual por servicio en su factura del agua.

Para aplicar por PWDPAT por su residencia favor de llenar esta solicitud y agregar la documentación necesaria.  Si la solicitud es 
aprobada, la asistencia será efectiva 60 días despues a partir de la fecha de aprobación y es unicamente para ese año calendario.  
Si la solicitud no es aprobada , usted recibirá una carta con una explicación por la decisición.  Las solicitudes serán procesadas en 
el orden que sean recibidas hasta que los fondos sean agotados.

Si necesita ayuda llenando la aplicación ó necesita mas información acerca del programa, llame al PWD 661-947-4111, opción 8 
(español) luego presione 2 para Servicio al Cliente en español, visite nuestra oficina ubicada en el 2029 E Avenue Q, Palmdale, ó 
visite nuestra página web: www.palmdalewater.org.

REQUISITOS DE INGRESO
(Vigente del 1 de Junio del 2021 al 31 de Mayo del 2022)

Fuente: California PUC Tarifas Alternativas para Energía (CARE)

1‐2 $34,840
3 $43,920
4 $53,000
5 $62,080
6 $71,160
7 $80,240
8 $89,320
Por cada persona adicional              $  9,080  

Que se considera ingreso?
Ingreso total bruto es el la acumulación de los ingresos de todos los integrantes del hogar provenientes de cualquier
fuente: sueldos, salarios, compensaciones por empleo, intereses, dividendos, manutención marital, manutención de
hijos, asistencia pública, pensiones del seguro social, ingresos por arrendamineto, ingresos provenientes de trabajar
por cuenta propia y todas las retribuciones no monetarias por empleo.

Cuales son los requisitos?
• La solicitud tiene que ser llenada y entregada. Las solicitudes serán aceptadas en el orden que sean recibidas hasta

agotar la disponibilidad de fondos. Dependiendo de la disponibilidad de fondos las solicitudes se procesarán en el
siguiente orden de prioridad: personas de la tercera, veteranos de guerra y familias de bajos recursos.

• Debe participar en el programa CARE de Southern California Edison ó Southern California Gas.
• Si el solicitante es el inquilino, se requiere copia del contrato de arrendamiento y declaración jurada del propietar-

io.
• La cantidad de ingreso total bruto del hogar no puede exceder la cantidad mostrada en la tabla de “ingresos re-

queridos”.
• Debe ser cliente residencial del PWD con un medidor de agua de 1” (1 pulgada) ó menor.
• Debe proveer verificación de edad e ingreso requerido por el PWD.
• No ser declarado dependiente de otra persona en la declaración de impuestos federal ó estatal.
• Podría ser requerida una prueba de ser dueño de la propiedad.
• Tendrá que aplicar anualmente y/ó cada vez que se mude a otra propiedad dentro del PWD.
• Tendrá que notificar en un periodo de 30 das si ya no es elegible.
• La asistencia no es transferible con la propiedad o con el solicitante.
• El solicitante no puede poseer más de una (1) propiedad.

Revisado 07/01/2021



Yo, ____________________________, por este medio expreso y afirmo:

1. Que soy el arrendador/dueño de la propiedad localizada:_____________________________

_________________________________Palmdale, CA _________ (Codigo Postal)

2. Que esta propiedad es de uso residencial.

3. Que el número de cuenta del agua es: _________________.

4. Que dentro de mi conocimiento, la información proveída es correcta y verdadera.

Arrendatario/Inquilino responsable de pagar la factura de agua:

Nombre: __________________________

Teléfono: ________________________

5. Que en la fecha: ______________un contrato de arrendamiento fué realizado para la propie dad

arriba mencionada y en dicho contrato de arrendamiento se especifica que el arrendatario/ 

inquilino arriba mencionado es responsible por las facturas de agua generadas durante el 

periodo vigente del contrato de arrendamiento. Este contrato incluye _______(Número de resi-

dentes)

6. La fecha de vencimiento del contrato de arrendamiento es: ___________________.

Yo declaro bajo pena de perjurio y bajo las leyes del estado de California que la infomación anterior 

es verdadera y correcta. Ejecutado el día______del mes _______________, 20________

Nombre del arrendador/dueño: ____________________________________

Ultimos 4 números del Seguro Social: ___________

Direccion de correo: ______________________________________________________________ 

Teléfonos:         Cell: ________________________ Casa/Oficina: ________________________     

Firma del arrendador/dueño:  ______________________________________

PROGRAMA DE ASISTENCIA TARIFARIO
DECLARACION JURADA PARA CONFIRMAR QUE EL ARRENDATARIO

ES RESPONSABLE DEL PAGO DE FACTURAS DE AGUA

661-947-4111    |    2029 East Avenue Q, Palmdale, California  93550    |    palmdalewater.org 

Revisado 07/01/2021





2029 East Avenue Q 
P.O. Box 904070 

Palmdale, CA  93550 
Office:  661-947-4111 [8am-6pm, Mon.-Thurs.] 

FAX:  661-947-8604 
E-Mail:  contact@palmdalewater.org 

Website: www.palmdalewater.org 
After-hours Emergency: 661-947-4114 

RULES and REGULATIONS FOR 
WATER SERVICE 

This is provided to customers in Palmdale Water District’s 
(PWD) Service Area as an informative guide to the policies and 
procedures relating to water service.  These Rules & Regulations 
are subject to periodic revisions. 

SECTION “A” – GOALS & OBJECTIVES 

The overall objective of PWD is to make available the 
highest quality water at the lowest possible cost. PWD provides 
customers with high-quality: 
 water treatment, storage, and delivery 
 meter reading and maintenance 
 system monitoring and maintenance 
 infrastructure expansion and upgrades 
 water-quality testing and compliance 
 environmental compliance 
 customer care 
 technical services 
 service information updates 

SECTION “B” - DEFINITION OF TERMS 

Unless the context specifically indicates otherwise, 
the following terms shall, for the purposes of these rules and 
regulations, have the following meanings: 

(a)  PWD: Palmdale Water District 
(b)  Manager: PWD General Manager or the person 

authorized by the Manager, or the Board, 
to act for the General Manager 

(c)  Board: PWD Board of Directors  
(d)  Account    

   holder 
Any person, association, corporation or  
governmental agency supplied or entitled 
to be supplied with water service for 
compensation by PWD  

(e)  Applicant: Any person or entity applying to PWD 
for water service 

SECTION “C” – WATER SERVICE 

PWD will use its best efforts to supply water 
dependably and safely in adequate quantities and pressures to 
meet the reasonable needs and requirements of account holders.   
PWD will endeavor to provide water that is wholesome, potable, 
in no way harmful or dangerous to health and, insofar as 
practicable, free from objectionable odors, taste, color and 
turbidity. 

Application for Service 

The application is merely a written request for service 
and does not bind the applicant to take service for a period of time 
longer than that upon which the minimum charge is based; neither 
does it bind PWD to serve, except under reasonable conditions 
and upon the approval of the Manager.  Each applicant for service 
is required to sign, on a form prescribed by PWD, an application 
providing sufficient information as PWD may reasonably require 
for the above stated purpose and to enable PWD to determine the 
credit worthiness of the applicant.  Applications for service to any 
property will be granted only if all assessments, fees, charges, 
delinquent water bills, and penalties due to or against said 
property have been fully paid. 

An application for water service requires an 
application to be submitted by the property owner. The District 
holds the property owner ultimately responsible for payment. 

Proof of ownership, if required, must be submitted at 
the time of application and would include, but not be limited to, 
a copy of the deed to the premises, a current property tax 
bill or the escrow final closing statement.  In addition, 
PWD requires proper identification of all applicants (any 
government issued identification). Any applicant applying on 
behalf of a business or property owner is required to submit 
legal documents to support his/her link to the property and/or 
business applying for water. These documents may include: 
articles of incorporation, real estate assignment letter, real 
estate agreement, property management agreement, etc. 

       PWD shall not be responsible for damage to persons 
or property caused by failure or defects of pipes, high or low 
pressure, by escape or leakage due to conditions on said premises 
existing at or after turning the service on, and applicant will hold 
PWD harmless therefrom. 

Establishment of Credit & the Deposits 

Applicants for service or reconnection shall provide 
PWD with information sufficient to enable it to determine the 
credit worthiness of the Applicant.  Upon determining the 
Applicant’s credit worthiness, PWD will require the Applicant to 
deposit such sums of money as determined by the Board, which 
may change.  Currently, account holder’s deposit required is as 
follows: 

Commercial or Industrial: For each single or multiple 
commercial or industrial unit served by the same service  
meter -- $300.00 per unit. 

Residential:  For each dwelling unit served by the same service 
meter -- $200.00 per unit. 

Additional deposit:  At the Manager’s discretion, PWD may 
require an additional deposit as a condition precedent to water 
service or reconnection if (i) PWD determines the account holder 
has an unsatisfactory payment history, (ii) the account holder is 
not credit-worthy or has previously had water service 
disconnected for non-payment or rejected payments or (iii) the 
nature of the services or the account holder’s intended use of 
water warrants an additional deposit.  In such instances, the total 
deposit shall be determined by the Manager. 

Refund of Deposits: 
1) Such deposits will be refunded to account holders at the

termination of water service, provided all water charges
have been paid.  However, no refund will be made where
the balance remaining in the deposit account is less than
$5.00.  All amounts less than $5.00 will be transferred to
the water conservation account to be used for the education 
of the public regarding water conservation. 

2) Single Family Residences Only:  One year after the date a
deposit is made, the Manager has discretionary authority to 
refund such deposits upon submission of a PWD Deposit 
Refund Request Form, and if the account holder meets the
following criteria: (a) has at least one year of established
active customer history, (b) does not have any disconnect 
charges on the account, (c) and has not had any rejected 
payments.

Waiver of Deposit: 
Public Agencies will not be subject to the deposit 

requirements stated above. Applicant’s whose information is 
verified as satisfactory pursuant to PWD’s on-line services 
program will qualify for the waiver of deposit. 

Transfer of Deposit:  
Existing account holders who meet the requirements 

for a refund of deposit may transfer from one account to another 
without having to make a deposit as long as there has not been 
more than a thirty-day (30) lapse in service. However, the water 
service application process still has to be fulfilled.  

Cleaning and Walk-Through Service 

All requests for temporary service shall be made 
on an approved application form available at the PWD 
office or website.  Temporary service will be provided for a 
maximum of fourteen (14) calendar days to facilitate cleaning 
and showing of property for sale or rent.  This service is 
not to be used for maintenance requiring high volumes of 
water. A security deposit of $100.00 will be collected in 
advance of service.  

Any water usage will be charged at the District rates and 
billed directly to the user. Any remaining funds from the $100 
security deposit will be refunded to the applicant. 

Water Service Connections 
For those premises that do not have an existing service 

connection, the applicant will be charged for the installation and 
material costs for a service connection in addition to the 
Assessment Parity Charge, the Capital Improvement Fee and the 
cost of a main extension (if needed). In all cases, the Applicant 
shall contribute for any existing mains and public fire hydrants.  
Please contact PWD for additional Rules & Regulations and the 
rates and fees as established by the Board. 

Ownership of Facilities on Account holder’s 
Premises 

The service lateral, meter, and meter box furnished at 
the account holder’s expense and located wholly or partially upon 
account holder’s premises are the property of PWD.  PWD shall 
at all reasonable hours have access to meters, service connections 
and other property owned by it, which may be located on account 
holder’s premises, for purposes of installation, maintenance, 
operation or removal of the property.  If the account holder, new 
applicant or developer is found to be responsible for any damage 
done to PWD property, such damages shall be reimbursed to 
PWD at cost plus administrative overhead.  If responsibility for 
damage is not known, charges will be made to the current account 
holder or property owner. PWD holds the property owner 
ultimately responsible. 

Water for Construction Needs 

All requests for construction water shall be made on 
an approved application form available at PWD and accompanied 
by the appropriate deposit amounts as stated on that form.  Any 
costs involved in supplying such connections will be prepaid by 
the Applicant.  The approval of construction water is subject to 
the availability of water necessary to meet normal domestic 
demands as determined by the Manager.  Please contact PWD for 
allowable uses of construction water, and other rules and 
regulations pertaining to water for construction needs.  

Fire Hydrants 
Fire hydrants connected to PWD mains are for use by 

PWD and by organized fire protection agencies.  Other parties 
desiring to use water from fire hydrants for any purpose must 
obtain written permission from the Manager and from the 
appropriate fire protection agency prior to use, and shall operate 
the hydrant according to the instructions issued by the Manager.  
Unauthorized use will be subject to penalty and will be 
prosecuted according to the law and be subject to the appropriate 
fine specified in Appendix D in PWD’s Rules & Regulations.  In 
addition, when any person, company, or agency is determined to 
be the responsible party that has caused damage of a fire hydrant 
or blow off, PWD may charge that party with all costs necessary 
to repair the damages and the cost of water loss.  



SECTION “D” - RATES & CHARGES 

The Board adopted a water budget rate 
structure effective January 01, 2023. Rates and charges 
for water consumption, as specified under various 
classifications of service and other miscellaneous charges, are 
set by the Board. A water budget is the amount of water you 
are expected to need for a specific month. Water budgets 
may vary monthly based on the seasonal outdoor watering 
needs. Your allocation depends on the number of people 
(default is 4) in your home and your outdoor water allocation, 
which is based on actual irrigable areas of your property. The 
following table lists the monthly service charge on the size of 
the meter. 

Meter Size 
(in) 

Minimum Monthly 
Charge  ($) 

5/8” - 1”  49.79 
1 ½   122.47 
2”  185.96 
3”    334.10 
4’  545.84 
6”   1,074.72 
8”     1,709.62 
10”     2,450.56 
Fixed Fire 
Line 

  175.19 

Retail charges consist of a minimum monthly service 
charge, commodity rate charge, water quality fee and a possible 
elevation booster surcharge, if applicable. The monthly service 
charge depends on the size of an account holder’s meter and is 
fixed irrespective of the quantity of water consumed. The 
commodity rate for water consumption is based on a 5-
tiered system. Rates range from $1.03 per hundred cubic feet 
(hcf) to $5.79 per hcf; additionally, a water quality fee of $.08 
per hcf is assessed. Tier 1 and 2 are designed to provide enough 
water for efficient indoor and outdoor use. High tiers are more 
expensive and reflect the high cost of using too much 
water. For higher elevation service areas, an elevation booster 
surcharge of $.09 to $1.15 per hcf is assessed.

MISCELLANEOUS CHARGES: 
In order to recover the cost associated with after-hours service 
calls, late payments, disconnections, reconnections, and other 
damages sustained by PWD, the specified items listed below are 
charged to account holders and/or property owners.  

Account Setup Charge:  All Applicants applying for water 
service are subject to a $25.00 account setup charge. 

Turn-On Fee (Trip Fee):  If a customer requests a service to be 
turned on after paying all applicable fees and charges but is not 
at the property and water is running when a PWD representative 

turns the water service on, the customer shall then be required to 
pay a $15.00 fee for an extra trip to attempt again to turn the water 
on.  

Reminder Notice: PWD will mail a Reminder Notice on the 26th 
day from the Bill due date or the next business day if the 26th is 
not a business day. The Notice will include the past due 
amount, the new due date reflecting a 25-day extension, and the 
shut-off date. In addition, a late charge of 10% of the balance 
due for the first 30 days. After the first 30 days, for balances 
not paid a 1 ½ percent penalty fee will be assessed.  

Shut-Off Notice: PWD will mail a Shut-Off Notice on the 
26th day from the Reminder Notice due date or the next 
business day if the 26th day is not a business day. The notice 
will include the past due amount and the final due date to avoid 
disconnection for non-payment. A $5.00 fee will be charge to 
the account to off-set the cost of issuing this notice.  

Shut-Off Fee:  PWD may disconnect an account holder’s service 
for various reasons, including, but not limited to, (a) non-
payment of bills, (b) failure to comply with rules and (c) 
fraudulent use of service.  Such involuntary disconnections are 
subject to a $30 shut-off fee and/or other administrative charges. 

Restoration of Service:  PWD will endeavor to make 
reconnections as soon as practicable and PWD shall make the 
reconnection before the end of the next regular working day 
following the account holder’s request and payment of any 
applicable disconnection fees and/or security deposit(s). 

Rejected Payment Charge: When an account holder’s payment 
is rejected for any reason, PWD will consider the account not 
paid. The account holder’s account will be assessed a $45.00 
rejected payment charge ($25.00 fee and $20.00 Door-Tag fee). 
A 48-Hour Disconnection Notice will be issued to obtain full 
restitution for the rejected payment. No checks will be accepted 
for this type of transaction. Water service will be disconnected if 
the amount of the rejected payment and all applicable fees and/
or deposits are not paid by the given due date.  Upon shut off of 
water service for a rejected payment, a $30.00 Shut-off Fee 
will be assessed to the account and additional security deposit 
may be requested. 

Non-emergency Service Call Fee:  Service calls made on 
weekdays after regular working hours (8am-6pm), Fridays, 
Saturdays, Sundays, or holidays are subject to an $80.00 fee. 

Pulled Meter Charge: If an account holder’s service has been 
disconnected and then it is found back on illegally, the meter will 
be removed from the premises and a charge of $60.00 will be 
assessed. This charge, along with any other applicable charges, 
must be paid before the service and meter can be reconnected. 

Angle Stop Repair Charge:  If PWD finds the angle stop 
damaged and the work to replace it is done during normal 
business hours, the cost to replace it is $440.00. If the 

replacement has to be done after business hours, weekends, or 
holidays, the cost to replace the angle stop is $600.00. 

SECTION “E” – BILLING & PAYMENT 

Rendering of Bills: Bills for service will be rendered on a 
monthly basis and are due and payable upon receipt.  Bills 
become delinquent 25 days from date of the invoice.  It is the 
account holder’s responsibility to assure that payments are 
received at PWD’s office in a timely manner. If payment for a 
billing period is not made on or before the 25th day after the date 
of bill, a late charge of 10% of the balance due will be assessed. 
Each monthly bill reflects the past due, which includes the 10% 
late fee, as well as the new due date, which is 25 days from 
original bill due date. 
Payment Options:  
By mail:  Please mail check or money order along with your bill 
payment-stub to: Palmdale Water District, PO BOX 904070, 
PALMDALE, CA 93590-4070. 
By phone:  We accept Visa, Master, and Discover credit card 
payments without any additional fee. Call our Customer Care 
Department at 661-947-4111, option 2. Automated Service: 855- 
498-9969. 
In person:  We accept cash, checks/money orders, credit cards 
(Visa, Master, and Discover). 
Night Drop Box: Place check or money order along with bill 
payment-stub in our box located in the front of our office (2029 
E. Avenue Q, Palmdale, CA 93550). Payments made through the 
Night Drop Box will post to your account the next business day.  
Online: www. palmdalewater.org  
*** (Electronic and automated phone payments may take up to 
48 hours to reflect on your account). 
Pay Near Me:  CASH payments can be processed in person with 
your bill or PNM code at any local 7-Eleven, Family Dollar, & 
ACE Cash Express stores.  Payments made through Pay Near Me 
will post to your account the next business day. 

Amortization of Unpaid Balance for Medical Condition: 
Upon written confirmation of doctor’s certification of life-
threatening conditions, determination by PWD of the account 
holder’s inability to pay and PWD’s approval of the account 
holder’s written request for a 12-month amortization payment 
plan, a written amortization plan will be entered into between 
PWD and the account holder.  The account holder will be charged 
an administrative fee, and the plan shall include a charge for 
interest of 10% per annum or the maximum legal rate, whichever 
is lower, on the unpaid balance.  The account holder must comply 
with the plan and remain current as charges accrue in each 
subsequent billing period.  The account holder may not request 
further amortization of any subsequent unpaid charges while 
paying delinquent charges pursuant to an amortization 
plan.  Failure to comply with the terms of the plan will result in 
disconnection and associated fees.

Disputed Bills: The account holder has a right to initiate a 
complaint or request an investigation regarding the accuracy of 

water charges on any bill tendered by PWD. Water service may 
not be terminated until the investigation is completed and the 
account holder has been notified of PWD’s decision. 

         Up to five (5) calendar days prior to the Delinquent Date 
on the bill, the account holder can make such a complaint in 
writing and deliver it to PWD, along with all evidence and data 
the account holder wishes to be considered by PWD.   

        The Manager shall review the complaint and render a 
decision as to the accuracy of the water charges. If water charges 
are determined to be incorrect, a corrected invoice will be 
provided and the revised charges will be due within ten (10) 
calendar days after the date of invoice for revised charges. If the 
water charges are determined to be correct, the bill is due and 
payable at the time the decision of the Manager is rendered.   

         If the decision of the Manager is not to the satisfaction of 
the account holder, the account holder may request in writing a 
hearing before the Board at the next regular meeting.  The request 
must be submitted in writing to PWD at least four (4) calendar 
days prior to the next regular Board meeting. 

SECTION “F” – WATER CONSERVATION 

Each PWD account holder is urged to install devices 
to reduce the quantity of water used to flush toilets and to reduce 
the flow rate of showers.  Each account holder is further urged to 
adopt such other water usage and reusage practices and 
procedures as are feasible and reasonable.  For tips and hints on 
how to avoid over-irrigation, detect leaks, economize water and 
reuse water or for landscaping ideas utilizing water tolerant plants 
and hardscape themes, contact our Water Conservation Aide at 
661-947-4111 Ext 1001 during regular business hours. 

California law prohibits the waste and unreasonable 
use of water and requires that PWD take all appropriate actions 
to prevent waste and unreasonable use of this limited natural 
resource. 

SECTION “G” – BOARD ORGANIZATION 

There are five Directors elected from five divisions 
within PWD’s service boundaries.  Directors must live within the 
divisions they serve and are voted by residents within their 
divisions.  Regular meetings of the Board shall be held on the 
second and fourth Mondays of each calendar month at 6 p.m. at 
the PWD officer 

   Revised 01/05/2023 TR 



2029 E. Avenue Q  
P.O. Box 904070 

Palmdale, CA 93550 
Horario: 661-947-4111 [8am-6pm, Lunes.-Jueves] 
Correo Electrónico: contact@palmdalewater.org 

Sitio en línea: www.palmdalewater.org 
Fax: 661-947-8604 

Emergencia después de horas laborales: 661- 947-4114 

REGLAMENTOS PARA EL SERVICIO DE AGUA
Esto se proporciona a los clientes en el Área de servicio del 
Distrito de agua de Palmdale (PWD) como una guía informativa 
de las políticas y procedimientos relacionados con el servicio de 
agua. Estas Reglas y Regulaciones están sujetas a revisiones 
periódicas. 

SECCIÓN “A” – METAS & OBJETIVOS
El objetivo general de PWD consiste en distribuir agua de la 
mayor calidad al menor costo posible. PWD le suministra alta 
calidad a los clientes en el: 
 tratamiento del agua, almacenamiento y distribución

system monitoring and maintenance 
 lectura y mantenimiento de contadores 
 vigilancia y mantenimiento del sistema
 ampliación y actualización de la infraestructura 
 pruebas de la calidad del agua y cumplimiento 
 cumplimiento medioambiental 
 servicios al cliente 
 servicios técnicos 
 información de actualizaciones del servicio 
SECCIÓN “B” –DEFINICIÓN DE TÉRMINOS 

A menos que el contexto indique lo contrario de 
manera específica, los siguientes términos deberán significar lo 
siguiente para fines de estos reglamentos: 

(a)  PWD: Palmdale Water District 
(b)  Gerente: Gerente General de PWD o la persona 

autorizada por el Gerente o la Junta, para 
actuar en nombre del Gerente General 

(c)  Junta: La Junta Directiva del PWD 
(d)  Dueño de la 
cuenta 

Cualquier persona, asociación, empresa o 
agencia gubernamental abastecida o con 
derecho de abastecimiento de servicio de 
agua por PWD, por compensación 

(e) Solicitante: Cualquier persona o entidad que le
solicite servicio de agua al Distrito 

    SECCIÓN “C” – SERVICIO DE AGUA
PWD hará el mayor esfuerzo para abastecer agua de 

manera fiable y segura en cantidades adecuadas y presiones que 
se ajusten a las necesidades razonables de los requisitos de los 

dueños de las cuentas.  PWD se empeñará en suministrar agua 
saludable, potable, de ninguna manera nociva o peligrosa para la 
salud, y hasta donde fuese factible, libre de olores, sabor, color 
y turbiedad desagradables. 

Solicitud de Servicio 
La solicitud es simplemente una petición escrita de 

servicio y no obliga al solicitante a que tome el servicio durante 
un período de tiempo mayor al establecido por el cobro mínimo 
y tampoco obliga PWD a la prestación, excepto bajo 
condiciones razonables y ante la aprobación del Gerente. Se le 
exige a cada solicitante del servicio que firme en un formulario 
suministrado por PWD, una solicitud que le suministre 
información suficiente y razonablemente exigida para los fines 
anteriores y permitir que se determine la solvencia del 
solicitante. Las solicitudes de crédito para cualquier propiedad 
solamente se concederán si todas las tasaciones, cobros de agua 
en mora y multas debidas o contra dicha propiedad han sido 
pagadas en su totalidad. 

Las solicitudes para el servicio de agua residencial 
para propiedades alquiladas se suministrarán a nombre del 
propietario. PWD responsabiliza del pago al propietario(s) de la 
propiedad. 

Se debe presentar prueba de propiedad en el 
momento de la solicitud, los documentos aceptados son: 
escritura pública de la propiedad, cuenta de impuesto predial o 
el documento final de la venta de la casa. Además, PWD exige 
la identificación adecuada del solicitante (cualquier 
identificación emitida por una agencia gubernamental). Un 
solicitante solicitando servicio a nombre de un negocio o a 
nombre del propietario deberá presentar los documentos legales 
que comprueben su vínculo al negocio o a la propiedad. Tales 
documentos incluyen: artículos de incorporación, carta de 
asignación como el agente de ventas de la propiedad, contrato 
de administración de la propiedad, etc. 

PWD no se hace responsable por daños a personas o 
a las propiedades causadas por fallas o defectos de las pipas, 
alta o baja presión, escape o fuga debido a las condiciones 
existentes en la propiedad al momento de abrir o cerrar el 
servicio, bajo ningún motivo, el solicitante o propietario hará 
PWD responsable. 

Establecimiento de Crédito y Depósitos 
Los solicitantes del servicio o reconexión deberán 

presentarle al Distrito información suficiente para determinar la 
solvencia del solicitante. Al determinar la solvencia del 
solicitante, el Distrito exigirá que el solicitante deposite las sumas 
de dinero que la Junta determine sujetas a cambio de vez en 
cuando. En la actualidad, el depósito requerido es el siguiente: 
Comercial o Industrial: Por cada unidad individual o múltiple, 
comercial o industrial servida por el mismo contador de servicio 
-- $300 por unidad. 
Residencial: Por cada unidad de vivienda servida por el mismo 
contador de servicio -- $200 por unidad. 
Depósito Adicional: A discreción del gerente, el Distrito puede 
exigir un depósito adicional como condición para el servicio de 
agua si (i) el Distrito determina que el consumidor tiene un 
historial de pago insatisfactorio, (ii) el consumidor no tiene 

solvencia o le han desconectado el servicio de agua por falta de 
pago, cheques regresados por fondos insuficientes o pagos con 
tarjeta de crédito anulados debido a cualquier discrepancia ó, 
(iii) la naturaleza de los servicios o el uso previsto del agua por
parte del cliente justifica un depósito adicional – El total del
depósito será determinado por el Gerente. 
Reembolso del Depósito: 
1) Dichos depósitos serán reembolsados a los titulares de la

cuenta al finalizar el servicio de agua, siempre que se hayan 
pagado todos los cargos por consumo de agua. Sin
embargo, no se realizará ningún reembolso cuando el saldo 
restante en la cuenta de depósito sea inferior a $ 5.00. Todos 
los montos menores a $ 5.00 serán transferidos a la cuenta
de conservación de agua para ser utilizados para la
educación del público con respecto a la conservación del
agua. 

2) Residencias unifamiliares solamente: Un año después de la 
fecha en que se realiza un depósito, el Administrador tiene 
la autoridad discrecional para reembolsar los depósitos con 
la presentación de un Formulario de reembolso de depósito 
PWD, y si el titular cumple con los son los siguientes: (a) al 
menos un año de historial de clientes activos establecidos,
(b) no tiene ningún cargo de desconexión en la cuenta, (c)
y no ha tenido ningún pago rechazado.

Exención de Depósito: 
Las agencias públicas no estarán sujetas a los 

requisitos de depósito mencionados anteriormente. El solicitante 
cuya información se verifica como satisfactoria de acuerdo con 
el programa de servicios en línea de PWD calificará para la 
exención del depósito. 
Transferencia de depósito: 

Los titulares de cuentas existentes que cumplan con 
los requisitos para un reembolso de depósito pueden transferir de 
una cuenta a otra sin tener que hacer un depósito, siempre que no 
haya transcurrido más de treinta (30) días de servicio. Sin 
embargo, el proceso de solicitud del servicio de agua aún debe 
cumplirse.

Servicio de limpieza y revisión 
Todas las solicitudes de servicio temporal se 

realizarán en un formulario de solicitud aprobado disponible en 
la oficina de PWD. El servicio temporal se proporcionará por un 
máximo de catorce (14) días hábiles para facilitar la limpieza 
y la presentación de la propiedad en venta o alquiler. Este 
servicio no debe usarse para mantenimiento que requiera grandes 
volúmenes de agua. Se cobrará un cargo de $100.00 que 
permite el uso de 5 unidades o menos antes del servicio; 6 
o más unidades se cobrarán según las tasas actuales de PWD 
(esta tarifa está sujeta a revisiones ocasionales por parte de la 
Junta). Conexiones de servicio de agua 

Para aquellas instalaciones que no tienen una 
conexión de servicio existente, se le cobrará al solicitante los 
costos de instalación y materiales para una conexión de servicio 
además del Cargo por paridad de evaluación, la Tarifa de 
mejora de capital y el costo de una extensión principal (si es 
necesario). En todos los casos, el Solicitante contribuirá con las 
tomas de corriente existentes y los hidrantes de incendios 
públicos. Comuníquese con PWD para conocer las Reglas y 

Regulaciones adicionales y las tarifas y tarifas establecidas por 
la Junta. 
Propiedad de las Instalaciones en la Localidad 

del Consumidor 
El lateral de servicio, el medidor y la caja del medidor 

provistos a expensas del titular de la cuenta y ubicados total o 
parcialmente en las instalaciones del titular de la cuenta son 
propiedad de PWD. PWD tendrá, a todas horas razonables, 
acceso a medidores, conexiones de servicio y otras propiedades 
de su propiedad, que pueden estar ubicadas en las instalaciones 
del titular de la cuenta, para propósitos de instalación, 
mantenimiento, operación o remoción de la propiedad. Si se 
determina que el titular de la cuenta, el nuevo solicitante o el 
desarrollador son responsables de cualquier daño causado a la 
propiedad de PWD, dichos daños se reembolsarán a PWD al 
costo más los gastos administrativos generales. Si no se conoce 
la responsabilidad por el daño, los cargos se realizarán al titular 
de la cuenta actual o al propietario. PWD responsabiliza al dueño 
de la propiedad. 

Agua para las necesidades de construcción 
Todas las solicitudes de agua de construcción se 

realizarán en un formulario de solicitud aprobado disponible en 
PWD y acompañado de los montos de depósito 
correspondientes como se indica en ese formulario. Cualquier 
costo involucrado en el suministro de tales conexiones será 
pagado por adelantado por el solicitante. La aprobación del agua 
de construcción está sujeta a la disponibilidad de agua necesaria 
para satisfacer las demandas domésticas normales según lo 
determine el gerente. Comuníquese con PWD para conocer los 
usos permitidos del agua de construcción y otras reglas y 
regulaciones relacionadas con el agua para las necesidades de 
construcción. 

 La boca de incendios 
Las bocas de incendio conectadas a las líneas 

principales de PWD son para uso de PWD y de agencias de 
protección contra incendios organizadas. Las demás partes que 
deseen utilizar agua de bocas de incendio para cualquier 
propósito deben obtener un permiso por escrito del Gerente y de 
la agencia de protección contra incendios apropiada antes de su 
uso, y deben operar el hidrante de acuerdo con las instrucciones 
emitidas por el Gerente. El uso no autorizado estará sujeto a 
penalidades y será procesado de acuerdo con la ley y estará 
sujeto a la multa apropiada especificada en el Apéndice D en las 
Reglas y Regulaciones de PWD. Además, cuando se determina 
que cualquier persona, compañía o agencia es la parte 
responsable que ha causado el daño de una boca de incendios o 
una explosión, PWD puede cobrarle a esa parte todos los costos 
necesarios para reparar los daños y el costo de la pérdida de 
agua. 

SECCIÓN "D" - TARIFAS Y CARGOS
La Junta adoptó una estructura de tarifas de presupuesto de 
agua a partir del 01 de Enero de 2023. Las tarifas y cargos por el 
consumo de agua, según se especifica en varias clasificaciones 
de servicio y otros cargos varios, son establecidos por la Junta. 
Un presupuesto de agua es la cantidad de agua que se espera 



que necesite para un mes específico. Los presupuestos de agua 
pueden variar mensualmente en función de las necesidades de 
riego al aire libre de temporada. Su asignación depende del 
número de personas (predeterminado 4) en su hogar y de su 
asignación de riego, que se basa en áreas irrigables de su 
propiedad. En la tabla siguiente, se muestra el cargo mensual 
por servicio en funcion del tamaño del medidor. 

tamaño del 
medidor (in) 

Cargo mensual 
mínimo ($) 

5/8” -  1”   49.79 
1 1/2”   122.47 
  2” 185.96

3” 334.10
4” 545.84
6” 1,074.72
8” 1,709.62
10”  2,450.56 

Fixed Fire Line”  175.19
Los cargos minoristas consisten en un cargo mensual mínimo 
por servicio, un cargo por tarifa de productos básicos, un cargo 
por calidad del agua y un posible recargo por aumento de 
elevación, si corresponde. El cargo mensual por servicio 
depende del tamaño del medidor del titular de la cuenta y se fija 
independientemente de la cantidad de agua consumida. La tarifa 
de productos básicos para el consumo de agua se basa en un 
sistema de 5 niveles. Las tasas oscilan entre $ 1.03 por cien pies 
cúbicos (cpc) y $ 5.79 por cpc; adicionalmente, se evalúa una 
tarifa de calidad del agua de $.08 por cpc. Los niveles 1 y 2 
están diseñados para proporcionar suficiente agua para un 
uso eficiente en interiores y exteriores. Los niveles altos son más 
caros y reflejan el alto costo de usar demasiada agua. Para áreas 
de servicio de mayor elevación, se aplica un recargo adicional 
de elevación de $.09 a $ 1.15 por cpc. 

CARGOS MISCELANEOS: 
Con el fin de recuperar el costo asociado con las llamadas de 
servicio fuera de horario, pagos atrasados, desconexiones, 
reconexiones y otros daños sufridos por PWD, los elementos 
especificados que se enumeran a continuación se cargan a los 
titulares de cuentas y / o propietarios. 

Cargo de configuración de cuenta: Todos los solicitantes que 
soliciten el servicio de agua están sujetos a un cargo de 
configuración de cuenta de $ 25.00. 

Tarifa de activación (tarifa de viaje)::  Si un cliente solicita que 
se encienda un servicio después de pagar todas las tarifas y cargos 
aplicables, pero no se encuentra en la propiedad y el agua se está 
ejecutando cuando un representante de PWD enciende el servicio 
de agua, se le exigirá al cliente que pague una tarifa de $ 15.00 
por un viaje adicional para intentar nuevamente encender el agua. 

Recordatorio:  PWD enviará un Aviso de Recordatorio el día 26 
a partir de la fecha de vencimiento del Factura o el siguiente día 
hábil si el día 26 no es un día hábil. El Aviso incluirá el monto 

vencido, la nueva fecha de vencimiento que refleja una extensión 
de 25 días y la fecha de cierre. Además, un cargo por retraso del 
10% del saldo vencido durante los primeros 30 días. Después de 
los primeros 30 días, para los saldos no pagados se cobrará una 
multa de 1 ½ por ciento. 

Aviso de cierre: PWD enviará un Aviso de cierre el día 26 
a partir de la fecha de vencimiento del Aviso de Recordatorio 
o el siguiente día hábil si el día 26 no es un día hábil. El aviso 
incluirá el monto vencido y la fecha de vencimiento final para 
evitar la desconexión por falta de pago. Se aplicará un cargo 
de $ 5.00 a la cuenta para compensar el costo de emisión de este 
aviso. 
Tarifa de cierre:  PWD puede desconectar el servicio de un 
titular de la cuenta por varias razones, que incluyen, entre otras, 
(a) la falta de pago de las facturas, (b) el incumplimiento de las
reglas y (c) el uso fraudulento del servicio. Dichas desconexiones 
involuntarias están sujetas a una tarifa de cierre de $ 30 y / u otros 
cargos administrativos. 

Restauración del servicio: PWD procurará realizar 
reconexiones tan pronto como sea posible y PWD hará la 
reconexión antes del final del siguiente día hábil después de la 
solicitud del titular de la cuenta y el pago de las tarifas de 
desconexión y / o depósito (s) de seguridad correspondientes. 

Cobro por pago devuelto: Cuando se rechaza el pago de un 
titular de cuenta por cualquier motivo, PWD considerará que la 
cuenta no se pagó. A la cuenta del titular de la cuenta se le 
aplicará un cargo de pago rechazado de $ 45.00 (tarifa de $ 25.00 
y tarifa de $ 20.00 para la etiqueta de la puerta). Se emitirá un 
Aviso de desconexión de 48 horas para obtener la restitución total 
del pago rechazado. No se aceptarán cheques para este tipo de 
transacción. El servicio de agua se desconectará si el monto del 
pago rechazado y todas las tarifas y / o depósitos aplicables no se 
pagan dentro del período de 48 horas. Al cerrar el servicio de 
agua por un pago rechazado, se aplicará una tarifa de cierre de $ 
30 a la cuenta y se podrá solicitar un depósito de seguridad 
adicional. 

Tarifa de llamada de servicio que no es de emergencia: Las 
llamadas de servicio realizadas los días laborables después del 
horario habitual de trabajo (de 8:00 a. M. A 6:00 p. M.), Los 
viernes, sábados, domingos o días festivos están sujetas a una 
tarifa de $ 80.00. 

Cobro por medidor extraído: Si el servicio de un titular de 
cuenta ha sido desconectado y luego se encuentra de nuevo 
ilegalmente, el medidor será retirado de las instalaciones y se 
cobrará un cargo de $ 60.00. Este cargo, junto con cualquier otro 
cargo aplicable, se debe pagar antes de que se pueda reconectar 
el servicio y el medidor. 

Carga de reparación de la llave central de paso:  Si PWD 
encuentra que la detención del ángulo está dañada y el trabajo 
para reemplazarla se realiza durante el horario comercial normal, 
el costo para reemplazarla es de $ 440.00. Si el reemplazo tiene 

que hacerse después de horas hábiles, fines de semana o feriados, 
el costo para reemplazar la parada de ángulo es de $ 600.00. 

SECCIÓN "E" - FACTURACIÓN Y PAGO 
Prestación de facturas: Las facturas por el servicio se 
entregarán mensualmente y vencen y se pagarán a la recepción. 
Las facturas se vuelven morosas a los 25 días de la fecha de la 
factura. Es responsabilidad del titular de la cuenta asegurarse de 
que los pagos se reciban en la oficina de PWD de manera 
oportuna. Si el pago por un período de facturación no se realiza 
en o antes del día 25 después de la fecha de la factura, se cobrará 
un cargo por retraso del 10% del saldo adeudado. Cada factura 
mensual refleja el vencimiento, que incluye el 10% por el cargo 
por mora, así como la nueva fecha de vencimiento, que es de 15 
días a partir de la fecha de vencimiento de la factura original. 
Opciones de pago:  
Por correo:  Envíe por correo el cheque o giro postal junto con 
el talón de pago de su factura a: Palmdale Water District, PO 
BOX 904070, PALMDALE, CA 93590-4070. 
Por teléfono:  Aceptamos pagos con tarjeta de crédito Visa, 
Master y Discover sin cargo adicional. Llame a nuestro 
Departamento de Atención al Cliente al 661-947-4111, opción 2. 
Servicio automatizado: 855-498-9969. 
En persona:  Aceptamos efectivo, cheques / giros postales, 
tarjetas de crédito (Visa, Master y Discover). 
En el buzón de pagos: Coloque el cheque o el giro bancario junto 
con el talón de pago de facturas en nuestra casilla ubicada en el 
frente de nuestra oficina (2029 E. Avenue Q, Palmdale, CA 
93550). Los pagos realizados a través del buzón nocturno se 
publicarán en su cuenta el siguiente día hábil. 
En línea: www. palmdalewater.org  
*** (Los pagos telefónicos electrónicos y automatizados pueden 
demorar hasta 48 horas para reflejarse en su cuenta). 
Paga cerca de mi:  Los pagos en efectivo se pueden procesar en 
persona con su factura o código PNM en cualquier tienda local 
de 7-Eleven, Family Dollar y ACE Cash Express. Los pagos 
realizados a través de Pay Near Me se publicarán en su cuenta el 
siguiente día hábil. 
Amortización del saldo no pagado por afección médica:  Tras 
la confirmación por escrito de la certificación del médico de las 
condiciones que amenazan la vida, determinación de PWD de la 
incapacidad del titular de la cuenta para pagar y aprobación de 
PWD de la solicitud escrita del titular de la cuenta de un plan de 
amortización de 12 meses, se establecerá un plan de amortización 
por escrito entre PWD y el titular de la cuenta. Al titular de la 
cuenta se le cobrará una tarifa administrativa, y el plan incluirá 
un cargo por intereses del 10% anual o la tasa legal máxima, la 
que sea menor, sobre el saldo impago. El titular de la cuenta debe 
cumplir con el plan y mantenerse actualizado a medida que se 
acumulan los cargos en cada período de facturación posterior. El 
titular de la cuenta no puede solicitar una amortización adicional 
de los cargos no pagados subsecuentes al pagar cargos morosos 
de conformidad con un plan de amortización. El incumplimiento 
de los términos del plan dará como resultado la entrega de un 
Aviso de desconexión de 48 horas. 
Disputa de fracturas: El titular de la cuenta tiene el derecho de 
iniciar una queja o solicitar una investigación con respecto a la 
exactitud de los cargos de agua en cualquier factura presentada 

por PWD. El servicio de agua no puede terminarse hasta que se 
complete la investigación y el titular de la cuenta haya sido 
notificado de la decisión de PWD. 

      Hasta cinco (5) días calendario antes de la Fecha de 
anulación en la factura, el titular de la cuenta puede presentar 
dicha queja por escrito y entregársela a PWD, junto con toda la 
evidencia y los datos que el titular de la cuenta desee que sean 
considerados por PWD.  

        El gerente deberá revisar la queja y tomar una decisión 
con respecto a la exactitud de los cargos de agua. Si se determina 
que los cargos por consumo de agua son incorrectos, se 
proporcionará una factura corregida y los cargos revisados 
vencerán dentro de los diez (10) días calendario posteriores a la 
fecha de facturación de los cargos revisados. Si se determina que 
los cargos de agua son correctos, la factura vence y es pagadera 
en el momento en que se rinde la decisión del Administrador. 

        Si la decisión del Administrador no satisface al titular de 
la cuenta, el titular de la cuenta puede solicitar por escrito una 
audiencia ante el Consejo en la próxima reunión ordinaria. La 
solicitud debe presentarse por escrito a PWD por lo menos cuatro 
(4) días calendario antes de la próxima reunión regular de la
Junta. 

SECCION "F" - CONSERVACION DEL AGUA 
Se insta a cada titular de la cuenta de PWD a que 

instale dispositivos para reducir la cantidad de agua utilizada para 
limpiar los inodoros y para reducir el índice de flujo de las 
duchas. Se insta a cada titular de la cuenta a que adopte otras 
prácticas y procedimientos de uso y reutilización del agua que 
sean factibles y razonables. Para consejos y consejos sobre cómo 
evitar el riego excesivo, detectar fugas, economizar agua y 
reutilizar el agua o ideas de jardinería utilizando plantas 
tolerantes al agua y temas difíciles, comuníquese con nuestro 
Ayudante de conservación del agua al 661-947-4111 Ext. 1001 
durante el horario comercial. 

La ley de California prohíbe el desperdicio y el uso 
irracional de agua y requiere que PWD tome todas las medidas 
apropiadas para evitar el desperdicio y el uso desmedido de este 
recurso natural limitado. 
SECCIÓN "G" - ORGANIZACIÓN DE LA JUNTA 

DIRECTIVA
Hay cinco directores elegidos de cinco divisiones 

dentro de los límites de servicio de PWD. Los directores deben 
vivir dentro de las divisiones que sirven y son votados por 
residentes dentro de sus divisiones. Las reuniones regulares de la 
Junta se llevarán a cabo el segundo y cuarto lunes de cada mes 
calendario a las 6 p.m. en la oficina de PWD.   Revised 05/08/2018 LG 
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Approved by the Board of Directors of the Palmdale Water District at a Regular Meeting held June 8, 2016



   PALMDALE WATER DISTRICT 
DIRECTOR MONTHLY MEETING 
         COMPENSATION FORM 

 
INSTRUCTIONS: SUBMIT FORM TO DAWN DEANS BY THE FIRST REGULAR BOARD MEETING FOR 
PRIOR MONTHS’ MEETINGS. VERIFIED FORMS WILL BE FORWARDED FOR PROCESSING. 

DIRECTOR TO COMPLETE AB1234 REPORTING COLUMN 
 

NAME:       MONTH:    YEAR:   

SIGNATURE:         DATE:     
 
 
MEETING DESCRIPTION 

 
 

DATE 

AB1234 REPORT 
GIVEN PER ARTICLE 4 

SECTION 4.07.5 

 
 

AMOUNT 

REGULAR BOARD MEETINGS:    

2nd Monday  N/A $ 
4th Monday  N/A $ 

SPECIAL BOARD MEETINGS:    

  N/A $ 
  N/A $ 
  N/A $ 

COMMITTEE MEETINGS:    

   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 

OTHER AUTHORIZED MEETINGS:    

   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
   Yes       No $ 
 
 

 
                                 TOTAL AMOUNT DUE: 

 
$ 

FOR OFFICE USE ONLY: 
VERIFICATION OF AB1234 REPORTING 
PER BOARD MINUTES 

   

 NAME/SIGNATURE DATE 



PALMDALE WATER DISTRICT 
DIRECTOR EXPENSE REPORT 

 
                

(name of conference/dates) 
 

CC – Denotes a Credit Card (CalCard) Expense / check the CC box for District CalCard expenses 
C – Denotes a Cash Expense / Personal credit cards are considered “Cash” 

 
 
 

 Expense Type 

 
Sun. 

 
 
c 

 
 
cc 

 
Mon. 

 
 
c 

 
 

cc 

 
Tues. 

 
 
c 

 
 

cc 

 
Weds. 

 
 
c 

 
 

cc 

 
Thurs. 

 
 
c 

 
 

cc 

 
Fri. 

 
 
c 

 
 

cc 

 
Sat. 

 
 
c 

 
 

cc 

 
Total 

Hotel                       

Telephone                       

$15/DAY 
Breakfast 

 
 

                     
 

$20/DAY 
Lunch 

 
 

                     
 

$40/DAY 
Dinner 

 
 

                     
 

Gratuities                       

Air Travel                       

Shuttle/ 
Taxi Fares 

 
 

                     
 

Parking                       

Registration 
Fees 

 
 

                     
 

Total                       

Mileage TO AROUND TOWN RETURN  
Start    

End    TOTAL ROUNDTRIP 

Total     
 
 

Total Mileage:  Cash Expenses:  
  Credit Card Expenses:  

x Mileage Rate: 0.58 Mileage Expense:  
  

Total Expenses: 
 

 
  TOTAL REIMBURSEMENT:  
    

 
        PER RULES AND REGULATIONS ARTICLE 4.07.4: 
Printed Name       DETAILED RECEIPTS AND SUMMARY RECEIPTS 
        MUST BE ATTACHED FOR ALL EXPENSES. 
         
Signature    Date    

Revised 4/8/19 



DIRECTOR MEETING REPORT FORM 
 
NAME:       DATE:    
 
PWD BOARD APPROVAL DATE:        

 
 
NAME OF MEETING/ORGANIZATION: 

            

             

 
DATE(S) AND LOCATION OF MEETING: 

            

             

 
GENERAL SUBJECT MATTER OF MEETING: 

            

            

             

             

             

 
KEY POINT(S) RELATING TO PWD OPERATIONS AND/OR POLICIES: 

            

            

            

            

             

 
LIST OF NEW CONTACT(S) AND HOW THEY CAN BENEFIT PWD: 
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Palmdale Water District 
 

Capitalization Policy 
 

Adopted:  September 26, 2007 
Revised:  February 25, 2019 

 
 

 

 
 

1.0 Purpose of the Policy 
 

The purpose of this policy is to establish guidance in identifying, capitalizing, 
depreciating, and accounting for District capital assets.  

 
1.1 Definitions 

 
A capital asset is defined under this Policy as an asset owned by the District that – 
1) is acquired for use in District operations, 2) is long-term in nature (i.e., useful 
life exceeds 2 years), and 3) is subject to depreciation. 

 
2.0 Policy 

 
It is the policy of the District that the following types of assets will be considered 
Capital Assets of the District.  

 
2.1 Capital Assets 

 
The District operations program will be maintained at a level that assures system 
reliability and efficiency. A well thought out maintenance program will extend the 
life of the water production and distribution system and in turn reduce 
infrastructure costs in the long-term. 
A. Funding to Meet Regulations and Standards - The District will adequately 

fund costs to meet current industry standards and regulations (e.g. Safe 
Drinking Water Act, etc.) in the annual budgeting process. 

B. Capital Improvement Plan - The District, as part of its routine planning 
process, will develop a Water System Master Plan and update it. 

C. Adopted Capital Plan - The District will undertake all capital improvements 
approved by the Board annually at budget adoption according to the District’s 
Asset Management Practice. 

D. Types of Capital Projects - The District’s capital improvement program will 
consider mandated capital, growth related capital and renewal and 
replacement capital. 
E. Financing of Growth-Related Projects - The financing of growth-related 
capital projects will be funded from Capital Improvement Fee Policy.  
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2.2 Capital Asset Categories 

 
Capital assets shall be segregated into the following categories: 
A. Land and Land Improvements with a limited life, such as driveways, walks, 

fences, landscaping, and parking areas. 
B. Buildings and Building Improvements, such as HVAC equipment, interior 

remodeling features, and landscaping. 
C. Hydrants, pressure modulating facilities, Valves and related appurtenances. 
D. Transmission and Distribution pipelines. 
E. Water Storage Facilities. 
F. Groundwater Wells 
G. Pumps, Motors and Water Treatment Facilities 
H. Water Meters. 
I. Machinery and Equipment, such as generators, compressors, jackhammers, 

tools, trimmers, etc. 
J. Fleet Equipment, such as cars, trucks, trailers and backhoes. 
K. Office Equipment such as furniture and fixtures. 
L. Computer Systems, Purchased Software and Telephones. 
M. Intangible Assets, such as easements and internally generated computer 

software. 
N. SCADA, including location and mapping features. 

 
2.3 Capitalization Thresholds 

 
Capital assets eligible for capitalization, must have: 
1) an estimated useful life of at least two years from the date of acquisition 
2) and a minimum value of $5,000, 
3) Once Furniture, fixtures and office equipment, computers are fully 

depreciated, they will be removed from the capitalization valuation in the 
Districts financial system as the residual value will be minimal and the 
amounts immaterial to continue to track; and 

4) Such criteria shall be applied to individual assets and not to groups of assets. 
 
3.0 Valuation of Capital Assets 

 
The value assigned to capital assets shall be determined as follows: 

 
3.1 Purchased Capital Assets 

 
The capitalized value of purchased Capital assets shall be determined using the 
original cost of the asset.  Specific costs eligible for capitalization are identified 
under section 3.4. If the original cost of an asset is not available or cannot be 
reasonably determined, an estimated current cost may be utilized. 
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3.2 District-Constructed Capital Assets 

 
District-constructed water system infrastructure assets intended to be used in 
District operations are eligible for capitalization. The capitalized value of such 
assets shall be determined using direct costs and material costs associated with 
the construction up until the time the asset is complete and ready for use. 

 
3.3 Donated Capital Assets 

 
The capitalized value of donated assets shall be determined using the fair market 
value at the time of donation. If the fair market value of the asset is not available 
or cannot be reasonably determined, an estimated cost may be determined using 
the best available information. The value of donated intangible assets shall be 
accounted for separate from donated tangible capital assets. 

 
3.4 Capitalizable Costs 

Costs eligible for capitalization under this policy are: 

For land: 
• Purchase price or appraised value, whichever is more readily determinable; 
• Closing costs, such as title fees, attorneys’ fees, environmental 

assessments, appraisals, taxes and recording fees; 
• Costs necessary to get the land ready for its intended use, such as grading, 

clearing, filling, draining, surveying, and demolition of existing structures; 
• Assumptions of liens, encumbrances or mortgages; 

 
For purchased assets other than land: 
• Purchase price, including all taxes 
• Freight, handling and in-transit insurance charges 
• Assembling and installation charges 
• Professional fees of engineers, inspectors, attorneys, consultants, etc.; 
• Applicable purchase discounts or rebates 

 
For District-constructed assets: 
• Direct labor costs (to include wages and benefits); 
• Direct materials cost; 
• Professional fees of engineers, inspectors, attorneys, consultants, etc.; 
• Insurance premiums and related costs incurred during construction; 
• Costs necessary to get the site ready for its intended use, such as grading, 

clearing, filling, draining, surveying, and demolition of existing structures; 
• Costs for intangible assets as determined in accordance with Governmental 

Accounting Standards Board, Statement No. 51 “Accounting and Financial 
Reporting for Intangible Assets.” 
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For donated Capital assets: 
• Fair Market or Appraised Value at date of donation; 
• Installation costs; 
• Professional fees of engineers, inspectors, attorneys, consultants, etc.; 
• Other normal or necessary costs required to place the asset in its intended 

location and condition for use. 
 
4.0 Capitalization of Costs Subsequent to Acquisition 
 

Additional costs incurred after a capital asset is placed in use shall be accounted 
for as follows: 

 
4.1 Additions 
 

An “Addition” is defined as an expenditure that either significantly extends the 
useful life or productivity of the existing capital asset or creates a new capital 
asset. All “Additions” to existing capital assets should be capitalized if the asset 
meets the criteria of section 2.3 above. 

 
4.2 Improvements and Replacements 
 

“Improvements and Replacements” are defined as expenditures that involve 
substituting a similar capital asset, or portion thereof, for an existing one. All 
“Improvements and Replacements” to existing capital assets should be capitalized 
if the asset meets the criteria of section 2.3 above. If the existing asset’s book 
value is determinable, then the existing asset should be removed from the books 
at the time the replacement is recorded. If the existing asset is not separately 
identifiable, then the replacement should still be capitalized as the existing 
asset’s book value is assumed to be negligible. 

 
4.3 Rearrangement or Reinstallation 
 

“Rearrangement or Reinstallation” costs are defined as expenditures that involve 
moving an existing asset to a new location or reinstalling a similar asset in place 
of an existing asset. All “Rearrangement or Reinstallation” costs should be 
expensed in the period incurred. 

 
4.4 Repairs and Maintenance 
 

“Repairs and Maintenance” costs are defined as expenditures that involve 
maintaining the asset in good or ordinary repair. All “Repairs and Maintenance” 
costs should be expensed in the period incurred. 
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5.0 Depreciation or Amortization of Capital Assets 
 

Capital assets shall be depreciated or amortized on a straight-line basis beginning 
the first day of the month following acquisition in accordance with the following 
schedule: 

 
Category Depreciation/Amortization Period 

Land None 

Land Improvements 15 Years 

Buildings 50 Years 

Building Improvements 10 Years 

Hydrants, PRV Stations, Valves and similar assets 30 Years 

Transmission and Distribution pipelines 80 Years 

Storage Facilities (reservoirs) 40 Years 

Pumps  25 Years 

Wells 50 Years 

Water Meters 10-15 Years 

Machinery and Equipment (generators, compressors, 
jackhammers, tools and equipment) 5 Years 

Fleet Equipment (cars, trucks, backhoes, other mobile 
motorized equipment) 5-10 Years 

Office Furniture and Fixtures 7 Years 

Computer Equipment, Purchased Software and 
Telephones 4 Years 

Intangible Assets, such as easements  Permanent Easements – None; 
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5.1 Physical Inventory of Capital Assets 
 

A physical inventory of the following categories of capital assets shall be 
performed at least annually: 

 
Inventory Items 
Machinery and 
Equipment Fleet 
Equipment 
Office Furniture and Fixtures 
Computer Equipment, Purchased Software and Telephones 

 
The results of the physical inventory shall be reconciled with the District’s asset 
inventory system. Differences will be reported, along with explanations, to the 
Board of Directors. 

 
6.0 Disposal of Capital Assets 
 

Capital assets that have become obsolete shall be disposed in a manner most 
favorable and advantageous to the District.  

 
 
7.0 Policy Review 
 

This policy shall be reviewed at least biennially. 
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VEHICLE AND MOTORIZED EQUIPMENT  
POLICY AND PROCEDURE 
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PALMDALE LAKE BOATING RESTRICTIONS 
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PALMDALE WATER DISTRICT SPEAKER REQUEST FORM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Palmdale Water District Speaker Request Form

Name of Organization/Company

Website

First Name

Last Name

Title

Address

City, State, Zip

PWD Overview Infrastructure Planning/Projects

Phone 

Water Rates PWD Strategic Plan

Water Supply Palmdale Recycled Water Authority

Water Quality Use of Renewable Resources

Fax

Water Conservation Ground Water Banking

Water Efficient Landscaping

Other (Please Specify):

Email

Location Phone

Event Type

Requested Topics (Please Circle) : 

Requested Event Date/Time (First Choice)

Requested Event Date/Time (Second Choice)

Location name

Location Address
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AMENDMENT OF ARTICLE 4  
“BOARD OF DIRECTORS” 
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LEGISLATIVE ADVOCACY POLICY 



1

LEGISLATIVE ADVOCACY POLICY 

Purpose:

The purpose of the policy is to guide Palmdale Water District (District) officials and staff 
in considering legislative or regulatory proposals that are likely to have an impact on the District 
and to allow for a timely response to important legislative issues.  Although the expenditure of 
public funds for the purpose of supporting or opposing a ballot measure or candidate is prohibited 
(Cal. Gov. Code §54964), the expenditure of public funds is allowed to advocate for or against 
proposed legislation or regulatory actions which will affect the public agency expending the funds 
(Cal. Gov. Code §53060; Stanson v. Mott (1976) 17 Cal. 3d 206). 

The purpose for identifying Legislative Advocacy Procedures outlined in this Policy is to 
provide clear direction to District staff with regard to monitoring and acting upon bills during state 
and federal legislative sessions.  Adherence to Legislative Advocacy Procedures will ensure that 
legislative inquiries and responses will be administered consistently with “one voice” as to the 
identified Advocacy Priorities also outlined in this Policy.  The Legislative Advocacy Procedures 
and Advocacy Priorities will provide the District, General Manager, or other designee defined as 
the Assistant General Manager or outside Lobbying Firm contracted with by the Board of 
Directors, discretion to advocate in the District’s best interests in a manner consistent with the 
goals and priorities adopted by the Board of Directors.  This policy is intended to be manageable, 
consistent, and tailored to the specific needs and culture of the District. 

Policy Goals: 

Advocate the District’s legislative interests at the State, County, and Federal levels.

Inform and provide information to the Board of Directors and District staff on the
legislative process, key issues, and legislation that could have a potential impact on the
District.

Serve as an active participant with other local governments, the California Special Districts
Association (CSDA), the Association of California Water Agencies (ACWA), and local
government associations on legislative and regulatory issues that are important to the
District and the region.

Seek grant and funding assistance for District projects, services, and programs to enhance
services for the community.

Policy Principles: 

The Board of Directors recognizes the need to protect District interests and local control 
and to identify various avenues to implement its Strategic Plan Initiatives and long-term goals.  It 
is the policy of the District to proactively monitor and advocate for legislation as directed by the 
Advocacy Priorities and by the specific direction of the Board of Directors. 
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 This policy provides the District’s General Manager, or other designee, the flexibility to 
adopt positions on legislation in a timely manner, while allowing the Board of Directors to set 
Advocacy Priorities and, so long as the position fits within the Advocacy Priorities, staff is 
authorized to take a position without prior Board approval. 

 Whenever an applicable Advocacy Priority does not exist pertaining to legislation affecting 
the District, the matter shall be brought before the Board of Directors at a regularly scheduled 
Board meeting for formal direction from the Board of Directors.  The Board of Directors has 
designated the Standing Committee known as the “Regional Leadership and Outreach Committee” 
the authority to adopt a position when consideration by the full Board of Directors is not feasible 
within the time-constraints of the legislative process. 

 Generally, the District will not address matters that are not pertinent to the District’s local 
government services, such as social issues or international relations issues. 

Legislative Advocacy Procedures: 

 It is the policy of the District to proactively monitor and advocate for legislation as directed 
by the Advocacy Priorities and by the specific direction of the Board of Directors.  This process 
involves interaction with local, state, and federal government entities both in regard to specific 
terms of legislation and to promote positive intergovernmental relationships.  Accordingly, 
involvement and participation in regional, state, and national organizations is encouraged and 
supported by the District. 

 Monitoring legislation is a shared function of the Board of Directors, General Manager, or 
designee.  The Legislative Advocacy Procedures are the process by which staff will track and 
respond to legislative issues in a timely and consistent manner.  The General Manager, or other 
designee, will act on legislation utilizing the following procedures: 

1. The General Manager, or other designee, shall review requests that the District takes a 
position on regarding legislative issues to determine if the legislation aligns with the 
District’s current approved Advocacy Priorities. 

2. The General Manager, or other designee, will conduct a review of positions and 
analysis completed by CSDA, ACWA, and other local government associations when 
formulating positions. 

3. If the matter aligns with the approved priorities, the District’s response shall be 
supplied in the form of a letter to the legislative body reviewing the bill or measure.  
Advocacy methods utilized on behalf of the District, including but not limited to, 
letters, phone calls, emails, and prepared forms, will be communicated through the 
General Manager, or designee.  The General Manager, or designee, shall advise staff 
to administer the form of advocacy, typically via letters signed by the General Manager, 
or designee, on behalf of the Board of Directors. 

4. All draft legislative position letters initiated by the General Manager, or designee, shall 
state whether the District is requesting or stating “support,” “support if amended,” or 
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“oppose unless amended” action on the issue and shall include adequate justification 
for the recommended action.  If possible, the letter should include examples of how a 
bill would specifically affect the District, e.g. “the funding the District will lose due to 
this bill could pay for “X” capital improvements.” 

a. Support – Legislation in this area advances the District’s goals and priorities. 

b. Oppose – Legislation in this area could potentially harm, negatively impact or undo 
positive momentum for the District or does not advance the District’s goals and 
priorities.

5. The General Manager may also provide a letter of concern or interest regarding a 
legislative issue without taking a formal position on a piece of legislation.  Letters of 
concern or interest are to be administered through the General Manager, or designee. 

6. When a letter is sent to a state or federal legislative body, the appropriate federal or 
state legislators representing the District shall be included as a copy, or “cc,” on the 
letter.  The appropriate contacts at CSDA, ACWA, and other local government 
associations, if applicable, shall be included as a “cc” on legislative letters, as well as 
the District’s Board of Directors. 

7. A position may be adopted by the General Manager, or designee, if any of the following 
criteria is met: 

a. The position is consistent with the adopted Advocacy Priorities; 
b. The position is consistent with that of organizations to which the District is a 

member, such as CSDA or ACWA; or 
c. The position is approved by the Board of Directors or the Regional Leadership and 

Outreach Committee. 

8. All legislative positions adopted via a process outside of a regularly scheduled Board 
Meeting shall be communicated to the Board of Directors at the next regularly 
scheduled Board Meeting.  When appropriate, the General Manager, or other designee, 
will submit a report, either written or verbal, summarizing activity on legislative 
measures to the Board of Directors. 

Advocacy Priorities: 

Revenue, Finances, and Taxation: 

Ensure adequate funding for special districts’ safe and reliable core local service delivery.
Protect special districts’ resources from the shift or diversion of revenues without the consent of 
the affected districts.  Promote the financial independence of special districts and afford them 
access to revenue opportunities equal to that of other types of local agencies.  Protect and preserve 
special districts’ property tax allocations and local flexibility with revenue and diversify local 
revenue sources. 
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Support opportunities that allow the District to compete for its fair share of regional, state, 
and federal funding, and that maintain funding streams.  Opportunities may include competitive 
grant and funding programs.  Opportunities may also include dedicated funding streams at the 
regional, state, or federal levels that allow the District to maximize local revenues, offset and 
leverage capital expenditures, and maintain District goals and standards. 

Governance and Accountability: 

Enhance special districts’ ability to govern as independent, local government bodies in an 
open and accessible manner.  Encourage best practices that avoid burdensome, costly, redundant, 
or one-size-fits-all approaches.  Protect meaningful public participation in local agency formations, 
dissolutions, and reorganizations, and ensure local services meet the unique needs, priorities, and 
preferences of each community. 

Oppose additional public meeting and records requirements that unnecessarily increase the 
burden on public resources without effectively fostering public engagement and enhancing 
accountability of government agencies. 

Promote local-level solutions, decision-making, and management concerning service 
delivery and governance structures while upholding voter control and maintaining Local Agency 
Formation Commission authority over local government jurisdictional reorganizations and/or 
consolidations.

Human Resources and Personnel: 

Promote policies related to hiring, management, and benefits and retirement that afford 
flexibility, contain costs, and enhance the ability to recruit and retain highly qualified, career-
minded employees to public service.  As public agency employers, support policies that foster 
productive relationships between management and employees. 

Maintain special districts’ ability to exercise local flexibility by minimizing state-mandated 
contract requirements.  Oppose any measure that would hinder the ability of special districts to 
maximize local resources and efficiencies through the use of contracted services. 

Infrastructure, Innovation, and Investment: 

Encourage prudent planning for investment and maintenance of innovative long-term 
infrastructure.  Support the contracting flexibility and fiscal tools and incentives needed to help 
special districts meet California’s changing demands.  Promote the efficient, effective, and 
sustainable delivery of core local services. 

Prevent restrictive one-size-fits-all public works requirements that increase costs to 
taxpayers and reduce local flexibility. 
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POLICY ON DISCONTINUATION OF 
 WATER SERVICE FOR NON-PAYMENT 

 
 Notwithstanding any other policy or rule, this Policy on Discontinuation of Water 
Service for Non-Payment shall apply to the discontinuation of all water service accounts for non-
payment under the provisions set forth herein.  In the event of any conflict between this Policy 
and any other policy or rule, this Policy shall prevail. 
 
 I. Application of Policy; Contact Telephone Number:  This policy shall apply to 
all water service accounts for non-payment of water service.  Further assistance concerning the 
payment of water bills and the potential establishment of the alternatives set forth in this policy 
to avoid discontinuation of service can be obtained by calling 661-947-4111. 
 
 II. Discontinuation of Water Service for Non-Payment: 
 

A. Rendering and Payment of Bills:  Bills for water service will be rendered 
to each consumer on a monthly basis unless otherwise provided for in the rate schedules.  
Bills for service are due and payable upon presentation and become overdue and subject 
to discontinuation of service if not paid within sixty (60) days from the date of the bill.  
Payment may be made at the office, to any representative authorized to make collections 
or by electronic transmission if feasible.  However, it is the consumer’s responsibility to 
assure that payments are received at the specified location in a timely manner.  Partial 
payments are not authorized unless prior approval has been received.  Bills will be 
computed as follows: 

 
1. Meters will be read at regular intervals for the preparation of 
periodic bills and as required for the preparation of opening bills, closing 
bills, and special bills. 

 
2. Bills for metered service will show the meter reading for the 
current and previous meter reading period for which the bill is rendered, 
the number of units, date, and days of service for the current meter 
reading. 

 
3. Billings shall be paid in legal tender of the United States of 
America.  Notwithstanding the foregoing, the District shall have the right 
to refuse any payment of such billings in coin. 

 
 B. Overdue Bills:  The following rules apply to consumers whose bills 
remain unpaid for more than sixty (60) days following the invoice date: 

 
1. Overdue Notice:  If payment for a bill rendered is not made on or 
before the twenty-fifth (25th) day following the invoice date, a notice of 
overdue payment (the “Overdue Notice”) will be mailed to the water 
service customer at least thirty-five (35) calendar days prior to the 
discontinuation of service date identified in the Overdue Notice.  If the 
consumer’s address is not the address of the property to which the service 
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is provided, the Overdue Notice must also be sent to the address of the 
property served, addressed to “Occupant.”  The Overdue Notice must 
contain the following: 
 

a. Consumer’s name and address; 
b. Amount of delinquency; 
c. Date by which payment or arrangement for payment must be 

made in order to avoid discontinuation of service; 
d. Description of the process to apply for an extension of time to 

pay the amount owing (see Section III(D), below);  
e. Description of the procedure to petition for review and appeal 

of the bill giving rise to the delinquency (see Section IV, 
below); and 

f. Description of the procedure by which the consumer can 
request a deferred, amortized, reduced or alternative payment 
schedule (see Section III, below). 
 

2. 48-Hour Shut Off Notice. At least seven days prior to actual 
disconnection, the District shall mail a second notice to the account holder 
to ensure the Consumer receives notice at least 48-hours before 
disconnection. This second mailed notice shall include:  
  
 a.  Consumer’s name and address;  
 b.  Amount of delinquency;  
 c.  Date by which payment or arrangement for payment must be 
made in order to avoid discontinuation of service;  
 d.  The procedure by which the consumer may initiate a complaint 
or request an investigation;  

e.  The procedure for the consumer to obtain information on the 
availability of financial assistance, including private, local state, or federal 
sources if applicable; and 
 f.   The telephone number of the District representative who can 
provide additional information or institute arrangements for payment.  
 
3.  Unable to Contact Consumer:  If the District is not able to contact 
the consumer by written notice (e.g., a mailed notice is returned as 
undeliverable), the District will make a good faith effort to visit the 
residence and leave, or make other arrangements to place in a conspicuous 
location, a notice of imminent discontinuation of service for non-payment, 
and a copy of this Policy. 
 
4. Late Charge:  A Late Charge, as specified in the Supplier’s 
schedule of fees and charges, shall be assessed and added to the 
outstanding balance on the consumer’s account if the amount owing on 
that account is not paid after the twenty-fifth (25th) day following the 
invoice date. If the amount owing on the account is not made on or before 
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the 30th day after the date on the invoice, a 1.5% interest charge shall be 
assessed every thirty days.  
 
5. Turn-Off Deadline: Payment for water service charges must be 
received in the District’s offices no later than 4:30 p.m. on the date 
specified in the Overdue Notice.  Postmarks are not acceptable. 
 
6. Notification of Returned Check:  Upon receipt of a returned check 
rendered as remittance for water service or other charges, the Supplier will 
consider the account not paid.  The District will attempt to notify the 
consumer in person and leave a notice of termination of water service at 
the premises.  Water service will be disconnected if the amount of the 
returned check and returned check charge are not paid by the due date 
specified on the notice, which due date shall not be sooner than the date 
specified in the Overdue Notice; or if an Overdue Notice had not been 
previously provided, no sooner than the sixtieth (60th) day after the invoice 
for which payment by the returned check had been made.  To redeem a 
returned check and to pay a returned check charge, all amounts owing 
must be paid by cash or certified funds. 

 
7. Returned Check Tendered as Payment for Water Service 

Disconnected for Nonpayment: 
 

a. If the check tendered and accepted as payment which 
resulted in restoring service to an account that had been 
disconnected for nonpayment is returned as non-negotiable, the 
District may disconnect said water service upon at least three (3) 
calendar days’ written notice.  The consumer’s account may only 
be reinstated by receipt of outstanding charges in the form of cash 
or certified funds.  Once the consumer’s account has been 
reinstated, the account will be flagged for a one-year period 
indicating the fact that a non-negotiable check was issued by the 
consumer. 
 
b. If at any time during the one year period described above, 
the consumer’s account is again disconnected for nonpayment, the 
District may require the consumer to pay cash or certified funds to 
have that water service restored. 

 
C. Conditions Prohibiting Discontinuation of Residential Water Service:  The 

District shall not discontinue residential water service if all of the following conditions 
are met: 
 

1. Health Conditions – The consumer or tenant of the consumer 
submits certification of a primary care provider that discontinuation of 
water service would (i) be life threatening, or (ii) pose a serious threat to 
the health and safety of a person residing at the property; 
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2. Financial Inability – The consumer demonstrates he or she is 
financially unable to pay for water service within the water system’s 
normal billing cycle.  The consumer is deemed “financially unable to pay” 
if any member of the consumer’s household is: (i) a current recipient of 
the following benefits: CalWORKS, CalFresh, general assistance, Medi-
Cal, SSI/State Supplementary Payment Program or California Special 
Supplemental Nutrition Program for Women, Infants and Children; or (ii) 
the consumer declares the household’s annual income is less than 200% of 
the federal poverty level (see this link for the federal poverty levels 
applicable in California:  https://www.healthforcalifornia.com/covered-
california/income-limits); and 
 
3. Alternative Payment Arrangements – The consumer is willing to 
enter into an amortization agreement, alternative payment schedule or a 
plan for deferred or reduced payment, consistent with the provisions of 
Section III, below. 
 

 This subdivision (C) does not apply to non-residential accounts.  
 

D. Process for Determination of Conditions Prohibiting Discontinuation of 
Residential Water Service:  The burden of proving compliance with the conditions 
described in Subdivision (C), above, is on the residential water consumer.  In order to 
allow the District sufficient time to process any request for assistance by a consumer, the 
consumer is encouraged to provide the District with the necessary documentation 
demonstrating the medical issues under Subdivision (C)(1), financial inability under 
Subdivision (C)(2) and willingness to enter into any alternative payment arrangement 
under Subdivision (C)(3) as far in advance of any proposed date for discontinuation of 
service as possible.  Upon receipt of such documentation, the District’s General Manager, 
or his or her designee, shall review that documentation and respond to the consumer 
within seven (7) calendar days to either request additional information, including 
information relating to the feasibility of the available alternative arrangements, or to 
notify the consumer of the alternative payment arrangement, and terms thereof, under 
Section III, below, in which the District will allow the consumer to participate.  If the 
District has requested additional information, the consumer shall provide that requested 
information within five (5) calendar days of receipt of the District’s request.  Within five 
(5) calendar days of its receipt of that additional information, the District shall either 
notify the consumer in writing that the consumer does not meet the conditions under 
Subdivision (C), above, or notify the consumer in writing of the alternative payment 
arrangement, and terms thereof, under Section III, below, in which the District will allow 
the consumer to participate.  Consumers who fail to meet the conditions described in 
Subdivision (C), above, must pay the delinquent amount, including any penalties and 
other charges, owing to the District within the latter to occur of: (i) two (2) business days 
after the date of notification from the District of the District’s determination the 
consumer failed to meet those conditions; or (ii) the date of the impending service 
discontinuation, as specified in the Overdue Notice. 
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E. Special Rules for Low Income Residential Water Consumers:  Residential 

water consumers are deemed to have a household income below 200% of the federal 
poverty line if: (i) any member of the customer’s household is a current recipient of the 
following benefits: CalWORKS, CalFresh, general assistance, Medi-Cal, SSI/State 
Supplementary Payment Program or California Special Supplemental Nutrition Program 
for Women, Infants and Children; or (ii) the consumer declares the household’s annual 
income is less than 200% of the federal poverty level (see this link for the federal poverty 
levels applicable in California:  https://www.healthforcalifornia.com/covered-
california/income-limits).  If a consumer demonstrates either of those circumstances, then 
the following apply: 
 

1. Reconnection Fees:  If service has been discontinued and is to be 
reconnected, then any reconnection fees during the District’s normal 
operating hours cannot exceed $50, and reconnection fees during non-
operational hours cannot exceed $150.  Those fees cannot exceed the 
actual cost of reconnection if that cost is less than the statutory caps.  
Those caps may be adjusted annually for changes in the Consumer Price 
Index for the Los Angeles-Long Beach-Anaheim metropolitan area 
beginning January 1, 2021. 
 
2. Interest Waiver:  The District shall waive interest charges on 
delinquent bills once every 12 months. 

 
 This section does not apply to non-residential accounts.  

 
F. Landlord-Tenant Scenario:  The below procedures apply to individually 

metered detached single-family dwellings, multi-unit residential structures and mobile 
home parks where the property owner or manager is the customer of record and is 
responsible for payment of the water bill. 

 
  1. Required Notice: 
 

   a. At least 10 calendar days prior if the property is a multi-
unit residential structure or mobile home park, or 7 calendar days prior if 
the property is a detached single-family dwelling, to the possible 
discontinuation of water service, the District must make a good faith effort 
to inform the tenants/occupants at the property by written notice that the 
water service will be discontinued. 

 
   b. The written notice must also inform the tenants/occupants 

that they have the right to become customers to whom the service will be 
billed (see Subdivision 2, below), without having to pay any of the then 
delinquent amounts.  

 
  2. Tenants/Occupants Becoming Customers: 
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a. The District is not required to make service available to the 

tenants/occupants unless each tenant/occupant agrees to the terms and 
conditions for service and meets the District’s requirements and rules. 

 
b. However, if (i) one or more of the tenants/occupants 

assumes responsibility for subsequent charges to the account to the 
District’s satisfaction, or (ii) there is a physical means to selectively 
discontinue service to those tenants/occupants who have not met the 
District’s requirements, then the District may make service available only 
to those tenants/occupants who have met the requirements. 

 
c. If prior service for a particular length of time is 

a condition to establish credit with the District, then 
residence at the property and proof of prompt payment of 
rent for that length of time, to the District’s satisfaction, is a 
satisfactory equivalent. 

 
III. Alternative Payment Arrangements:  For any consumer who meets the three 

conditions under Section II(C), above, in accordance with the process set forth in Section II(D), 
above, the District shall offer the consumer one or more of the following alternative payment 
arrangements, to be selected by the District in its discretion:  (i) amortization of the unpaid 
balance under Subdivision (A), below; (ii) alternative payment schedule under Subdivision (B), 
below; (iii) partial or full reduction of unpaid balance under Subdivision (C), below; or (iv) 
temporary deferral of payment under Subdivision (D), below.  For any consumer who does not 
meet the three conditions under Section II(C), above, the District may in its sole discretion offer 
the consumer an alternative payment arrangement. The General Manager, or his or her designee, 
shall, in the exercise of his or her sole discretion, select the most appropriate alternative payment 
arrangement after reviewing the information and documentation provided by the consumer and 
taking into consideration the consumer’s financial situation and District’s payment needs. 

 
 A. Amortization: Any consumer who is unable to pay for water service 

within the normal payment period and meets the three conditions under Section II(C), 
above, as the District shall confirm, may, if the District has selected this alternative, enter 
into an amortization plan on the following terms: 

 
1. Term:  The consumer shall pay the unpaid balance, with the 
administrative fee and interest as specified in Subdivision (2), below, over 
a period not to exceed twelve (12) months, as determined by the General 
Manager or his or her designee; provided, however, that the General 
Manager or his or her designee, in their reasonable discretion, may apply 
an amortization term of longer than twelve (12) months to avoid undue 
hardship on the consumer.  The unpaid balance, together with the 
applicable administrative fee and any interest to be applied, shall be 
divided by the number of months in the amortization period and that 
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amount shall be added each month to the consumer’s ongoing monthly 
bills for water service. 
 
2.   Administrative Fee; Interest:  For any approved amortization plan, 
the consumer will be charged an administrative fee, in the amount 
established by the District from time to time, representing the cost of 
initiating and administering the plan.  At the discretion of the General 
Manager or his or her designee, interest at an annual rate not to exceed 
eight percent (8%) shall be applied to any amounts to be amortized under 
this Subsection A. The amortization plan shall be set forth in writing and 
be provided to the consumer. 
 
3. Compliance with Plan:  The consumer must comply with the 
amortization plan and remain current as charges accrue in each subsequent 
billing period.  The consumer may not request further amortization of any 
subsequent unpaid charges while paying delinquent charges pursuant to an 
amortization plan.  Where the consumer fails to comply with the terms of 
the amortization plan for sixty (60) calendar days or more, or fails to pay 
the consumer’s current service charges for sixty (60) calendar days or 
more, the District may discontinue water service to the consumer’s 
property at least five (5) business days after posting at the consumer’s 
residence a final notice of its intent to discontinue service. 

 
B. Alternative Payment Schedule: Any consumer who is unable to pay for 

water service within the normal payment period and meets the three conditions under 
Section II(C), above, as the District shall confirm, may, if the District has selected this 
alternative, enter into an alternative payment schedule for the unpaid balance in 
accordance with the following: 

 
1. Repayment Period:  The consumer shall pay the unpaid balance, 
with the administrative fee and interest as specified in Subdivision (2), 
below, over a period not to exceed twelve (12) months, as determined by 
the General Manager or his or her designee; provided, however, that the 
General Manager or his or her designee, in their reasonable discretion, 
may extend the repayment period for longer than twelve (12) months to 
avoid undue hardship on the consumer.  
 
 2.   Administrative Fee; Interest:  For any approved alternative 
payment schedule, the consumer will be charged an administrative fee, in 
the amount established by the District from time to time, representing the 
cost of initiating and administering the schedule.  At the discretion of the 
General Manager or his or her designee, interest at an annual rate not to 
exceed eight percent (8%) shall be applied to any amounts to be paid 
under this Subsection B. 
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3. Schedule:  After consulting with the consumer and considering the 
consumer’s financial limitations, the General Manager or his or her 
designee shall develop an alternative payment schedule.  That alternative 
schedule may provide for periodic lump sum payments that do not 
coincide with the established payment date, may provide for payments to 
be made more frequently than monthly, or may provide that payments be 
made less frequently than monthly, provided that in all cases, subject to 
Subdivision (1), above, the unpaid balance and administrative fee shall be 
paid in full over a period not to exceed twelve (12) months of 
establishment of the payment schedule.  The schedule shall be set forth in 
writing and be provided to the consumer. 
 
4. Compliance with Plan:  The consumer must comply with the 
payment schedule and remain current as charges accrue in each 
subsequent billing period.  The consumer may not request a longer 
payment schedule for any subsequent unpaid charges while paying 
delinquent charges pursuant to a previously agreed upon schedule.  Where 
the consumer fails to comply with the terms of the agreed upon schedule 
for sixty (60) calendar days or more, or fails to pay the consumer’s current 
service charges for sixty (60) calendar days or more, the District may 
discontinue water service to the consumer’s property at least five (5) 
business days after posting at the consumer’s residence a final notice of its 
intent to discontinue service. 

 
C. Reduction of Unpaid Balance: Any consumer who is unable to pay for 

water service within the normal payment period and meets the three conditions under 
Section II(C), above, as the District shall confirm, may, if the District has selected this 
alternative, receive a reduction of the unpaid balance owed by the consumer, not to 
exceed thirty percent (30%) of that balance without approval of and action by the Board 
of Directors; provided that any such reduction shall be funded from a source that does not 
result in additional charges being imposed on other customers.  The proportion of any 
reduction shall be determined by the consumer’s financial need, the District’s financial 
condition and needs and the availability of funds to offset the reduction of the consumer’s 
unpaid balance. The reduction of unpaid balance plan shall be set forth in writing and be 
provided to the consumer. 

  
1. Repayment Period:  The consumer shall pay the reduced balance 
by the due date determined by the General Manager or his or her designee, 
which date (the “Reduced Payment Date”) shall be at least fifteen (15) 
calendar days after the effective date of the reduction of the unpaid 
balance.  
 
2. Compliance with Reduced Payment Date:  The consumer must pay 
the reduced balance on or before the Reduced Payment Date, and must 
remain current in paying in full any charges that accrue in each subsequent 
billing period.  If the consumer fails to pay the reduced payment amount 
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within sixty (60) calendar days after the Reduced Payment Date, or fails to 
pay the consumer’s current service charges for sixty (60) calendar days or 
more, the District may discontinue water service to the consumer’s 
property at least five (5) business days after posting at the consumer’s 
residence a final notice of its intent to discontinue service. 

 
D. Temporary Deferral of Payment: Any consumer who is unable to pay for 

water service within the normal payment period and meets the three conditions under 
Section II(C), above, as the District shall confirm, may, if the District has selected this 
alternative, have payment of the unpaid balance temporarily deferred for a period of up to 
six (6) months after the payment is due.  The District shall determine, in its discretion, 
how long of a deferral shall be provided to the consumer. The temporary deferral of 
payment plan shall be set forth in writing and be provided to the consumer. 

 
1. Repayment Period:  The consumer shall pay the unpaid balance by 
the deferral date (the “Deferred Payment Date”) determined by the 
General Manager or his or her designee.  The Deferral Payment Date shall 
be within twelve (12) months from the date the unpaid balance became 
delinquent; provided, however, that the General Manager or his or her 
designee, in their reasonable discretion, may establish a Deferred Payment 
Date beyond that twelve (12) month period to avoid undue hardship on the 
consumer. 
 
2. Compliance with Reduced Payment Date:  The consumer must pay 
the reduced balance on or before the Deferred Payment Date, and must 
remain current in paying in full any charges that accrue in each subsequent 
billing period.  If the consumer fails to pay the unpaid payment amount 
within sixty (60) calendar days after the Deferred Payment Date, or fails to 
pay the consumer’s current service charges for sixty (60) calendar days or 
more, the District may discontinue water service to the consumer’s 
property at least five (5) business days after posting at the consumer’s 
residence a final notice of its intent to discontinue service. 

 
IV. Appeals: The procedure to be used to appeal the amount set forth in any bill for 

water service is set forth below.  A consumer shall be limited to three (3) unsuccessful appeals in 
any twelve (12) month period and if that limit has been reached, the District is not required to 
consider any subsequent appeals commenced by or on behalf of that consumer. 

 
A. Initial Appeal:  Within ten (10) days of receipt of the bill for water service, 

the consumer has a right to initiate an appeal or review of any bill or charge.  Such 
request must be made in writing and be delivered to the District’s office.  For so long as 
the consumer’s appeal and any resulting investigation is pending, the District cannot 
discontinue water service to the consumer. 

 
B. Appeal Hearing:  Following receipt of a request for an appeal or review 

under Subsections A, above, a hearing date shall be set within thirty (30) days of the 
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District’s receipt of the appeal before the General Manager, or his or her designee (the 
“Hearing Officer”).  After evaluation of the evidence provided by the consumer and the 
information on file with the District concerning the water charges in question, the 
Hearing Officer shall render a decision as to the accuracy of the water charges set forth 
on the bill and shall provide the appealing consumer with a brief written summary of the 
decision. 

 
1. If water charges are determined to be incorrect, the District will 
provide a corrected invoice and payment of the revised charges will be due 
within ten (10) calendar days of the invoice date for revised charges.  If 
the revised charges remain unpaid for more than sixty (60) calendar days 
after the corrected invoice is provided, water service will be disconnected, 
on the next regular working day after expiration of that sixty (60) calendar 
day period; provided that the District shall provide the consumer with the 
Overdue Notice in accordance with Section II(B)(1) and the 48-Hour Shut 
Off Notice in accordance with Section II(B)(2) above.  Water service will 
only be restored upon full payment of all outstanding water charges, fees, 
and any and all applicable reconnection charges. 
 
2. a. If the water charges in question are determined to be correct, the 
water charges are due and payable within two (2) business days after the 
Hearing Officer’s decision is rendered.  At the time the Hearing Officer’s 
decision is rendered, the consumer will be advised of the right to further 
appeal before the Board of Directors.  Any such appeal must be filed in 
writing within seven (7) calendar days after the Hearing Officer’s decision 
is rendered.  The appeal hearing will occur at the next regular meeting of 
the Board of Directors, unless the consumer and District agree to a later 
date. 
 

b. For an initial appeal under Subdivision A, above, if the 
consumer does not timely appeal to the Board of Directors, and the water 
charges in question remain unpaid after seven (7) calendar days after the 
Hearing Officer’s decision is rendered, the District shall disconnect water 
services after the expiration of the original sixty (60) days set forth in the 
Overdue Notice, provided the District provided the consumer with the 
Overdue Notice in accordance with Section II(B)(1) and the 48-Hour Shut 
Off Notice in accordance with Section II(B)(2) above.  

 
3. When a hearing before the Board of Directors is requested, such 
request shall be made in writing and delivered to the District at its office.  
The consumer will be required to personally appear before the Board and 
present evidence and reasons as to why the water charges on the bill in 
question are not accurate.  The Board shall evaluate the evidence 
presented by the consumer, as well as the information on file with the 
District concerning the water charges in question, and render a decision as 
to the accuracy of said charges. 
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a. If the Board finds the water charges in question are incorrect, 
the consumer will be invoiced for the revised charges.  If the 
revised charges remain unpaid for more than sixty (60) calendar 
days after the corrected invoice is provided, water service will be 
disconnected, on the next regular working day after expiration of 
that sixty (60) calendar day period; provided that the District shall 
provide the consumer with the Overdue Notice in accordance with 
Section II(B)(1) and the 48-Hour Shut Off Notice in accordance 
with Section II(B)(2), above.  Water service will be restored only 
after outstanding water charges and any and all applicable 
reconnection charges are paid in full. 
 
b. If the water charges in question are determined to be correct, 
the water charges are due and payable within two (2) business days 
after the decision of the Board is rendered.  In the event the 
charges are not paid in full within two (2) business days, the 
District shall disconnect water services after the expiration of the 
original sixty (60) days set forth in the Overdue Notice, provided 
the District provided the consumer with the Overdue Notice in 
accordance with Section II(B)(1) and the 48-Hour Shut Off Notice 
in accordance with Section II(B)(2) above.  
 
c. Any overcharges will be reflected as a credit on the next 
regular bill to the consumer, or refunded directly to the consumer, 
at the sole discretion of the Board. 
 
d. Water service to any consumer shall not be discontinued at any 
time during which the consumer’s appeal to the District or its 
Board of Directors is pending. 

 
e. The Board’s decision is final and binding. 

 
 V. Restoration of Service:  In order to resume or continue service that has been 
discontinued due to non-payment, the consumer must pay a security deposit and a Reconnection 
Fee established by the District, subject to the limitation set forth in Section II(E)(1), above.   



APPENDIX HH 

UNMANNED AERIAL SYSTEM USE POLICY 
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PALMDALE WATER DISTRICT 
Unmanned Aerial System Use Policy 

I. DEFINITIONS

Definitions related to this policy include:

A. Certificate of Authorization (“COA”). A COA is an authorization issued by the Air
Traffic Organization, part of the FAA to a public operator for a specific Unmanned
Aircraft (“UA”) activity, under specific conditions of authorization.

B. Federal Aviation Administration (“FAA”). The branch of the U.S. Department of
Transportation responsible for regulation of access to the national navigable
airspace, known as the National Airspace System (“NAS”).

C. Pilot in Command (“PIC”). The person responsible for operation and safety during
a UAS flight.

D. Unmanned Aerial System (“UAS” or “Drone”). An unmanned aircraft system is
an unmanned aircraft and the equipment necessary for the safe and efficient
operation of that aircraft. An unmanned aircraft is a component of a UAS. It is
defined by statute as an aircraft that is operated without the possibility of direct
human intervention from within or on the aircraft (Public Law 112 95, Section
331(8)). All UAS weighing over 0.55 lbs. must be registered with the FAA.

E. Unmanned Aerial Vehicle Observer (“UAVO”). The person assigned to assist the
PIC in the safe operation of the UAS.

II. PURPOSE AND SCOPE OF THIS POLICY

It is the policy of the Palmdale Water District (“District”) to utilize UAS to enhance the
District’s ability to conduct GIS mapping, aerial inspections (including videography and
photography), of District facilities, projects, and events. Navigable airspace is within the exclusive
regulatory jurisdiction of the FAA. Any use of a UAS shall be in accordance with FAA regulations,
and other applicable federal, state and local laws. This policy only governs use of UAS by and on
behalf of the District and is not intended to govern UAS operations in the National Airspace
System.

The purpose of this policy is to establish guidelines and responsibilities associated with
the deployment and use of UAS owned by the District and for the storage, retrieval and
dissemination of images and data captured by the UAS. This policy applies to the use of UAS by
District employees, as may be permitted by law. Only duly trained and authorized District
personnel may deploy a District owned UAS in the performance of their official duties.

All images and other forms of data recorded by use of a UAS is subject to the California
Public Records Act and any other applicable Federal, State, and local laws.
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III. GENERAL GUIDELINES RELATED TO USE OF UAS

Only authorized remote pilots who have completed the required training and obtained
the required certification(s), shall be permitted to operate a UAS on behalf of the District.

Use of vision enhancement technology (e.g., thermal and other imaging equipment not
generally available to the public) is not permitted, unless authorized in writing by the General
Manager, or unless otherwise permissible by law (e.g., when in compliance with a search warrant
or court order).

UAS operations should be conducted in accordance with Title 14 of the Code of Federal
Regulation (14 C.F.R.) Part 107 (“Small UAS Rule” or “Part 107”)), or in accordance with the
District’s COA, if applicable, depending upon the scope of mission operations.

Consent must be obtained prior to any UAS operations over private property on a District
approved Waiver and Consent for UAS Operations Form.

IV. PROHIBITED USES OF A UAS

The UAS shall not be used in any of the following ways:

A. To harass, intimidate or discriminate against any individual or group.

B. To conduct personal business of any type.

C. For recreational use.

D. To conduct random surveillance activities.

E. To target any person based solely on individual characteristics, such as, without
limitation, race, ethnicity, national origin, religion, disability, sex, gender, gender
identity, or sexual orientation.

V. PRIVACY CONSIDERATIONS

It is the policy of the District to observe and respect personal privacy in the use of UAS.
Personnel operating UAS on behalf of the District shall only collect information to the extent that
such collection or use is consistent with and relevant to an authorized public safety or other
public purpose. Personal use of recordings from UAS is prohibited.

District sponsored event attendees will be notified of the use of UAS devices to capture
images at the event by posting written notice at the event, on any media used to advertise the
event, or on the District’s website.



01184.0001/391419.6 Page 3 of 7

VI. SAFETY CONSIDERATIONS

To minimize safety risks, UAS shall be operated consistent with FAA regulations. UAS
flights will be conducted only after completion of a thorough risk assessment. The risk
assessment shall take into account, without limitation, review of weather conditions vis à vis the
performance capability of the UAS, the maintenance record of the UAS, and identification of
generally anticipated failure modes (lost link, power plant failures, loss of control, etc.) and the
consequences of such failures.

No UAS may be deployed or operated unless valid insurance against claims for injuries to
persons or damages to property that may arise from or in connection with the operation of the
UAS by District agents, representatives, employees or subcontractors, has been obtained prior
to conducting operations.

VII. PROGRAM COORDINATOR APPOINTMENT AND RESPONSIBILITIES

The District General Manager shall appoint a UAS Program Coordinator who will be
responsible for themanagement of the UAS program aswell as updating the District’s webmaster
with regards to placing specific information collected by the UAS on the District’s website. Subject
to the District General Manager’s approval, the Program Coordinator responsibilities include:

A. Maintain and update required FAA authorizations and certifications.

B. Maintenance of proper UAS insurance coverage.

C. Verify completion of all required training and certification in the operation,
applicable laws, policies, and procedures regarding use of the UAS by, or on behalf
of, the District, including flight status.

D. Ensure completion of all required UAS maintenance.

E. Ensure completion of required training, as needed, at periodic intervals, for
continued effective use of UAS.

F. Subject to District Board approval, develop additional, or revise existing UAS
policies.

G. Develop a uniform procedure for submission and evaluation of requests to deploy
a UAS, including urgent requests made during ongoing or emerging incidents.
Deployment of a UAS shall require written authorization of the District General
Manager or an authorized designee.

H. Implement a system for public notification of UAS deployment.

I. Develop a written deployment and operation procedure to ensure compliance
with applicable laws.
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J. Develop a procedure for fully documenting all UAS use.

K. Develop a UAS inspection, maintenance, and record keeping procedure to ensure
continuing airworthiness of a UAS, up to and including its overhaul or life limits.

L. Develop procedures to ensure that all data intended to be used as evidence is
accessed, maintained, stored and retrieved in a manner that ensures its integrity
as evidence, including strict adherence to chain of custody requirements.
Electronic trails, including encryption, authenticity certificates and date and time
stamping, shall be used as appropriate to preserve individual rights and to ensure
the authenticity and maintenance of a secure evidentiary chain of custody.

M. Develop procedures that ensure retention and purge periods are maintained in
accordance with this policy, or the District’s record retention schedules, as may be
applicable.

N. Facilitate law enforcement access to images and data captured by the UAS as
needed.

O. Recommend program enhancements, particularly regarding safety and
information security.

P. Ensure that established procedures are followed by monitoring and providing
periodic reports on the program to the District General Manager.

Q. Oversee the procurement and maintenance of UAS equipment.

R. Conduct audits of flight logs semiannually, or more frequently as needed.

S. Establish emergency reporting and response procedures.

VIII. PILOT IN COMMAND (“PIC”) QUALIFICATIONS AND RESPONSIBILITIES

To be considered a PIC, applicants must be in compliance with all applicable FAA
regulations whether operating under Part 107 or the District’s COA. Further, applicants must be
in good standing with the District and must meet all other requirements specified by the District
General Manager. Pilots may be temporarily or permanently removed from District flight status
at any time and for any reason, upon written notification approved and executed by the District
General Manager.

In order to fly a mission (other than flights required for initial training or currency) pilots
must have completed three (3) currency events within the previous 90 days. Currency events
must include landing, takeoff, and simulator flights. Currency is required in addition to any other
requirements specified in this policy.

A PIC’s primary duty is the safe and effective operation of the District’s UAS in accordance
with the manufacturer’s approved flight manual, FAA regulations, and COA conditions (if
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applicable), and District Policies and Procedures, and must remain knowledgeable of the same.
Only one PIC may be deployed at any given time for any given mission.

The PIC may refuse any flight request based on current meteorological conditions,
physiological conditions, or any other reason that the PIC believes will impact the safety of the
flight. Should the PIC refuse a flight for any reason, they shall inform the requesting manager or
supervisor, or higher authority, as soon as possible of such refusal and the reason for the refusal.

While UAS is in flight, the PIC is authorized and responsible for making all decisions
regarding use of the UAS including, but not limited to, direction of flight, duration of flight time,
capabilities of the aircraft, maximum load allowance, use of affixed certified equipment,
allowance or advisability of affixing additional equipment, the determination of allowance of
agency equipment, and all other configurations. The PIC is responsible for the safety of the
aircraft, personnel, any other aircraft, and all equipment used during flight operations.

Exercising responsibility for the safe conduct of all flights, includes without limitation:

A. Flight planning and preparation, including preflight inspections of aircraft and
equipment;

B. Weather briefing;

C. Flight operations, including course, air speed, altitude, and duration;

D. Landing zone selection;

E. Go / No go and landing judgments with regard to weather minimums, terrain, air
traffic, or other criteria;

F. Timely reporting of new or previously unknown hazards to safe flight;

G. Post flight inspection in accordance with manufacturers’ recommendations, to
include assuring batteries are recharged in order to ensure the aircraft is ready for
the next mission. Any discrepancies shall be promptly reported to the Program
Coordinator. The UAS will be removed from service for as long as remediation of
any mechanical condition may require;

H. Making appropriate entries in aircraft logbooks;

I. ALWAYS yield right of way to manned aircraft;

J. Keep the aircraft in visual line of sight (subject to waiver by FAA);

K. Fly during the day (subject to waiver by FAA);

L. Fly at or below 100 mph (subject to waiver by FAA);
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M. Not fly directly over people (subject to waiver by FAA); and

N. Not fly from a moving vehicle (subject to waiver by FAA).

O. Fly at or below 400 feet AGL, or within 400 feet of any structure that is the subject
of UAS operations (subject to waiver by FAA).

IX. OBSERVER OR UAVO QUALIFICATIONS AND RESPONSIBILITIES

To be considered as a District UAVO, applicants must be in good standing with the District
and must meet all other requirements specified by the General Manager. Observers do not have
to meet the requirements of a pilot but must have demonstrated a basic understanding of UAS
operations and of applicable District policies and procedures. The UAVO may be temporarily or
permanently removed from flight status at any time and for any reason, uponwritten notification
approved and executed by the District General Manager.

A UAVO’s primary duty is to assist the PIC in the safe and effective operation of the
District’s UAS during flight missions by providing the PIC with information necessary for the PIC
to operate the UAS safely and to keep the PIC advised of any changes in flight conditions. The
UAVO may not operate the UAS unless specifically trained and authorized to do so or unless an
emergency situation arises that renders the PIC incapable of continuing the mission.

X. DATA AND FLIGHT LOGS RETENTION

Each authorized UAS operator must maintain a flight log consistent with FAA
requirements. Retention of flight logs is governed by federal law and in the event of any conflict
between federal retention requirements and state or local requirements, federal law applies.
Additionally, operators must complete a District UAS Flight Information Form at the conclusion
of any operation. Copies of flight logs and the original UAS Flight Information Form must be
submitted to the Program Coordinator at the conclusion of every operation.

For all authorized UAS use, the District’s Information Technology Department will retain
all UAS collected data for a period not to exceed one year, as defined by 28 Code of Federal
Regulation (CFR) Part 23. Exemptions to the data retention limit may be granted by the District
General Manager, in writing, in special circumstances.

Data collected by the UAS must be secured as follows:

A. All data collected shall be securely downloaded at the completion of eachmission.

B. Staff shall not edit, alter, erase, duplicate, copy, share, or otherwise distribute in
any manner UAS data without prior written authorization and approval of the
General Manager or his or her designee.

C. Files should be securely stored in accordance with applicable policies and state
law.
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XI. ACCIDENT REPORTING

All accidents must be reported promptly to the Program Coordinator or the District
General Manager for appropriate action. In addition, the PIC is required to report an accident to
the FAA within 10 days if it results in at least serious injury to any person or any loss of
consciousness, or if it causes damage to any property (other than the UAS) in excess of $500 to
repair or replace the property (whichever is lower).



APPENDIX II 

SOCIAL MEDIA TERMS OF USE 



 
 

SOCIAL MEDIA TERMS OF USE GUIDELINES 
PURPOSE  

These terms establish guidelines on the use of the official social media pages (e.g. Instagram, Facebook, Twitter, etc.) of 
the Palmdale Water District (“PWD”).  If you have a water emergency or need immediate assistance, please do not report 
it on the PWD’s official social media pages.  To report a water-related emergency, please call 661-947-4114.   
 
The purpose of establishing official social media pages for PWD is to create a limited public forum to (1) disseminate 
information related to PWD, and (2) for interactive communications and discussions between PWD and members of the 
public about specific PWD and water related topics.  These social media guidelines are also intended to mitigate 
associated risk from the use of social media. 

PWD has an overriding interest in protecting the integrity of the information posted on its official social media pages. 
Comments and questions are encouraged.  However, PWD reserves the right to remove inappropriate comments as 
discussed below.   

AGREEMENT TO TERMS OF USE 

By accessing, contributing content to, or otherwise participating in the use of the official social media pages of PWD, the 
user agrees to the terms found herein.  

TERMS OF USE GUIDELINES 

Any content or comments posted or contributed on the official social media pages may be subject to public disclosure 
upon request, including personal information of the page’s users and visitors, and its lists of fans, followers, and/or 
friends.  PWD’s official social media sites are subject to the California Public Records Act. For Public Records Act 
requests, please contact PWD’s Executive Assistant.   

Activity on PWD’s official social media pages is subject to all applicable Federal, State, and local laws, regulations and 
policies.  Posts and messages on official social media pages will be retained for a duration of two (2) years.  

Comments posted on official social media pages of the PWD will be monitored, and inappropriate content will be 
removed as soon as possible and without prior notice.  PWD’s official social media pages will not be monitored 24/7. 
PWD reserves the right to remove inappropriate content, including, but not limited to: 

• Profane language or content;  
• Content that promotes, fosters, or perpetuates discrimination on the basis of race, creed, color, age, religion, 

gender, marital status, status with regard to public assistance, national origin, physical or mental disability or 
sexual orientation;  

• Sexual content or links to sexual content;  
• Content that includes unlawful harassment or threats of violence;  
• Comments that are not topically related or are out of context;  
• Solicitations of commerce;  
• Conduct or encouragement of illegal activity;  
• Posts in violation of any Federal, State, County or local law;  
• Comments that contain spam or include links to other sites; 



• Information that may tend to compromise the safety or security of the public or public systems;  
• Content that violates a legal ownership interest of any other party, such as a copyright or trademark, of any party;  
• Content that defames any person, group, or organization;  
• Content that is false or any malicious statements concerning any Board Director, employee, PWD, or its 

operations;  
• Disclosure of any proprietary, confidential, or privileged information;  
• Repeated postings of inappropriate or inflammatory material;  
• Statements in support of or opposition to political campaigns, candidates, or ballot measures 

PWD’s official social media pages are provided as a public service.  PWD disclaims liability for ads, videos, promoted 
content, or messages accessible from any external web page. 

PWD reserves the right, without prior notice, to deny access to PWD social media pages for any individual who 
repeatedly violates the terms of use.  

Any litigation regarding PWD’s actions, content, or information on any official social media page shall be filed in the 
County of Los Angeles, regardless of where else venue may lie. 

PWD disclaims any liability for any loss or damage resulting from any comments posted on the official social media 
pages. 

No comments or posts on social media pages will be interpreted as providing notice to PWD of any claim, deficiency, 
dangerous condition, request, or otherwise.  PWD is not responsible for, and neither endorses nor opposes, comments or 
posts placed on the official social media pages. 

This Social Media Terms of Use Guidelines may be revised at any time. For more information about PWD, please visit 
palmdalewater.org. 
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GUIDELINES FOR THE PREPARATION OF MEETING MINUTES 
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