
With rain and snow levels at above historical av-
erages, Palmdale Water District (PWD) has rolled 
back its mandatory water conservation guidelines, 
eliminating fines for off-day watering and drought 
surcharges. 

Customers are now encouraged to limit irrigation 
to any three days of the week and avoid the hot-
test hours of the day. PWD is no longer patrolling 
for off-day watering violations. Also, the 40-cent 
per unit drought surcharge added to water used 
in Tiers 3-5, the non-essential usage tiers, will end 
on April 1.

At the recommendation of staff, the PWD Board of 
Directors voted 5-0 on March 13 to revert to the 

voluntary phase of its Water Shortage Contingen-
cy Plan (WSCP). The guidelines of the voluntary 
phase also include a 12% conservation rather than 
the 20% in the mandatory phase. In addition, the 
Water Waste Policy remains in effect and includes 
no outdoor watering 48 hours after measurable 
rain and requirements for fixing leaks within one 
week of discovery.

Until the state rescinds its Stage 2 mandate, PWD 
must continue with the voluntary phase of its 
WSCP.

“We can all finally relax a little bit,” said former 
PWD Resource and Analytics Director Peter 
Thompson Jr. “This has been a long drought, and 
we appreciate the efforts of our customers who 
responded to our call for conservation. Our water 

supply looks good this year, but conservation is 
still very important.”

As of mid-March, PWD has received a 35% water 
allocation from the State Water Project (SWP), 
and the Littlerock Reservoir is full. The snowpack 
in the Northern Sierra, which supplies the SWP 
water, is well above average. However, there is 
still hesitancy for a formal declaration to end the 
drought. 

“There is hesitation from officials to say that the 
drought is over,” Thompson said. “Experience 
from the last few years, especially in 2022, has 
made everyone cautious. We’re having very wet 
and dry cycles, so it’s all very unpredictable.”

Based on the standard 
goal to save 5,000 acre-

feet of water for 2024 and 
each following year, PWD’s 

water supply would be short 
12% this year if the SWP does 

not increase the 35% alloca-
tion. (The 12% shortfall is the 

percentage PWD is requesting 
for customers to conserve this 

year compared to 2020.) SWP will 
issue final allocations before June. 

An acre-foot of water is equal to 
326,000 gallons. A family of four in 

Palmdale uses an average of 190,000 gallons of 
water annually. 

Most of the state had been in a historic drought 
after three straight years of dry weather. Prior to 
this winter, the last significant wet weather experi-
enced in the state was in early 2019. 

“This is not the last drought we’re going to see in 
California. So, valuing and conserving our water is 
something we all need to continue to embrace,” 
Thompson said.

To help save water, customers are urged to take 
advantage of PWD rebates. This year, several new 
rebates for residential and commercial accounts 
are being offered. For details on the new rebates, 
see page 2 or go to www.palmdalewater.com.
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CALENDAR
Board Meetings
Mondays @ 6 p.m.
2029 East Avenue Q
March 27 
April 10 & 24
May 22

EVENT 
Water-Wise Workshop: 
Smart Gardening for 
Beginners 
Wednesday, June 21
@ 5-6:30 p.m. 
Legacy Commons, 930 East 
Avenue Q-9, Palmdale 

PWD CLOSURE 
Memorial Day 
Monday, May 29 

Attention: This publication is 
available in Spanish on our web-
site at palmdalewater.org. 

Atencion: Esta publicaccion esta 
disponible en espanol en nuestro 
sitio web en palmdalewater.org. 

661-947-4111 | 2029 East Avenue Q, Palmdale, CA 93550 | palmdalewater.org

PWD Mandatory Water Conservation 
Reverts to Voluntary after Wet Winter
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PWD is the recipient of a $450,000 grant from the Califor-
nia Department of Water Resources for a conservation 
garden at the Pure Water AV Demonstration Facility. 

The grant will cover most of the cost for the proposed 
13,250-square-foot garden that will feature drought 
tolerant native plants. It will be an educational garden 
where customers interested in landscape conversion 
can get plant and design ideas and where students 
can take field trips to learn about xeriscape.

Plans call for the garden to wrap around the demon-
stration building located at the most easterly portion of 
the District’s Avenue Q property. Water generated by 
the facility will be used for watering the garden. 

The Pure Water AV Demonstration Facility and the 
garden are scheduled to be completed in 2024. To 
learn more about Pure Water AV, go to 
www.purewaterav.org. 

 Conservation Garden to be 
Built at Pure Water AV Demo 

Facility

This is the PWD team in the field helping customers with 
their water issues. Please be aware that they will never 
request or collect payments. (L-R) Pedro Moreno, Senior 
Rep Bob Wallace, Anthony Dupleasis, Jim Hatfield and 
Anthony Garcia.

Introducing Our Field
 Customer Care Representatives

After years of  teleconference 
meetings due to the pandemic, we 
invite you to join us every second 
and fourth Mondays of  the month 
at 6 p.m. 

Find the Board agenda on our web-
site, www.palmdalewater.org. 

In-Person Board
 Meetings Return  
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Mission Statement

Since 1918, the Palmdale Water District has provided high-quality water at a reasonable 
cost. We pride ourselves on great customer care; advocating for local water issues that help 
our residents; educating the community on water-use efficiency; and leading our region in 
researching and implementing emerging technologies that increase operational efficiency. 

Board of Directors
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Don Wilson, Division 2 
Gloria Dizmang, Division 3
Kathy Mac Laren-Gomez, Division 4  
Vincent Dino, Division 5 

CUSTOMER CARE: 661-947-4111
EMERGENCY LINE: 661-947-4114

FAX: 661-947-8604
WATER-USE EFFICIENCY: 661-947-4111 Ext. 

5002

PAY YOUR BILL BY PHONE 24/7: 855-498-
9969

PAY ONLINE: 
PALMDALEWATER.ORG

PAY NEAR ME: PAY WITH CASH AT ANY 
7-ELEVEN OR FAMILY DOLLAR LOCATION 

WITH YOUR PWD STATEMENT.

2029 EAST AVENUE Q
                   PALMDALE, CA 93550   
        

CONTACT US! 

Pay your bill with cash at 
7-Eleven, Family Dollar, or our 

main office. For any billing ques-
tions, call 661-947-4111.

Are you interested in joining PWD? 
Recruitment is ongoing. To learn 

more and apply, visit 
https://bit.ly/PWDCAREERS2023. 


