






RESOLUTION NO. 12-11 
 

CONGRATULATING THE CITY OF PALMDALE  
ON THE 50TH ANNIVERSARY OF ITS INCORPORATION 

 
  

WHEREAS, the Palmdale Water District was formed in 1918 under the provisions of 
Division 11 of the Water Code of the State of California and has been providing high quality 
water to the residents of Palmdale for 94 years; 
 
 WHEREAS, through the contributions of “Fifty Grand Men,” the City of Palmdale 
incorporated on August 24, 1962; 
 

WHEREAS, the Palmdale Water District acknowledges commendations received from 
the City of Palmdale in 1963 for providing 45 years of diligent devoted public service and in 
1998 for recognition of 80 years of continued diligent devoted public service; 

 
WHEREAS, the Palmdale Water District fully appreciates the efforts, achievements, and 

accomplishments of the City of Palmdale in making Palmdale “a place to call home” by 
providing facilities, programs, and growth for the citizens of Palmdale. 

 
WHEREAS, the Palmdale Water District fully appreciates the spirit of cooperation 

exhibited between the Palmdale Water District and the City of Palmdale. 
  
NOW, THEREFORE, the Board of the Directors of the Palmdale Water District does 

hereby congratulate the City of Palmdale on the 50th anniversary of its incorporation and urges 
all citizens of the community to join in the City of Palmdale’s 50th anniversary celebration. 

 
PASSED AND ADOPTED by the Board of Directors of the Palmdale Water District at a 

regular Board meeting held August 22, 2012. 
 
 
 
             
      GORDON DEXTER, President,  

Board of Directors 
 

ATTEST: 
 
 
 
       
ROBERT ALVARADO, Secretary, 
Board of Directors 
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P A L M D A L E  W A T E R  D I S T R I C T  

B O A R D  M E M O R A N D U M  

DATE: August 17, 2012   August 22, 2012 

TO: BOARD OF DIRECTORS  Board Meeting 

FROM: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 7.2  – CONSIDERATION AND POSSIBLE ACTION 
ON COST OF LIVING ALLOWANCE IN ACCORDANCE WITH THE 
U.S. DEPARTMENT OF LABOR. 

 

 
Recommendation:   
 
 The Personnel Committee considered the following information at a meeting held 
on Thursday, August 17, 2012.  The discussion involved the CPI change, potential changes 
to District employee benefits and the approach to a Cost of Living Adjustment (COLA) 
taken by Newhall County Water District (NCWD).  NCWD addressed this year’s COLA 
by providing a one-time payment rather than an adjustment to employee wages.  The 
Committee does not offer a specific recommendation to the Board.  It did request the 
following information of different levels of COLA expressed as a lump sum for Board 
consideration.  Some of these options exceed the 2012 Budget for COLA.  However, they 
would also avoid increases in wage amounts due to a 2012 COLA in the 2013 Budget. 
 
 Current Total Annual Salary (w/o GM and Financial Advisor):   $5,980,675 
 

1.9%  =   $113,633    
1.5%  =   $89,710 
1.0%  =   $59,807 
0.5%  =   $29,903 

 
Background: 
 

The United States Department of Labor has shown that the change in the Consumer 
Price Index for persons living in the Los Angeles area was 2.4% for the period ending June, 
2011 and is 1.9% for the period ending June, 2012.    The database used for calculation of 
the CPI for the month ending June, 2012 is: 

 
http://data.bls.gov/pdq/SurveyOutputServlet?data_tool=dropmap&series_id=CUURA421S
A0,CUUSA421SA0 
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BOARD OF DIRECTORS 
PALMDALE WATER DISTRICT      August 17, 2012 
 
 

The Palmdale Water District Board of Directors approved a 1.6% cost of living 
increase in 2011 based on 2.4% for the period ending June, 2011.  A provision for a 3% 
cost-of-living increase is included in the 2012 budget or approximately $60,000.  
Approving a cost of living equal to the CPI would use approximately $32,000 of the 
budgeted amount.  Though the District is performing better than projected in the 2012 
Budget, there remain concerns about future expenses and reserve levels.  This, combined 
with various increases in benefits, leads staff to recommend no COLA this year. 

 

 
 

Palmdale Water District has granted Cost-of-Living increases for years dating back 
to the 1970”s with the exception of years 2009 and 2010.  A seven-year reference is as 
follows: 

 
 

YEAR BUREAU OF LABOR 
STATISTICS CHANGE IN CPI

PWD BOARD-
APPROVED COLA 

INCREASE 
2011 2.4% 1.6% 
2010 .9% 0.0% 
2009 (2.2%) 0.0% 
2008  5.4% 5.0% 
2007 2.9% 3.0% 
2006 5.2% 5.0% 
2005 3.6% 3.0% 

Averages:  2.6%                    2.5% 
         
 

Staff secured the following information from other public agencies doing business 
in or near the Antelope Valley to determine if, and what percent of salary, the most recent 
COLA changes were provided.  The following data is the result of that survey: 

 
 

Year 2012 2011 2010 
    
CPI for current period 235.776 231.303 225.991 
CPI for previous period 231.303 225.991 224.010 
CPI Difference (Current-Previous) 4.473 5.312 1.981 
Divided by Previous Period CPI .0193 .0235 .009 
Results multiplied by 100 1.9% 2.4% .9% 

COLA Summary 
 1.6 % Approved 

By Board   
No COLA 
 Approved 
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BOARD OF DIRECTORS 
PALMDALE WATER DISTRICT      August 17, 2012 
 
 
AVEK Water Agency No decision at this time 
Littlerock Creek Irrigation District No response to survey 
Quartz Hill Water District 1.5 % effective 7/7/2012 
Newhall Water District 2.2% onetime cash distribution 
City of Palmdale No COLA for 2012 
City of Lancaster No response to survey 
Los Angeles County No COLA for 2012 
 
 
Supporting Documents: 
 
 Bureau of Labor Statistics Consumer Price Index Excel Spreadsheet 
 Bureau of Labor Statistics News Release “Consumer Price Index – July 2012 
 
Strategic Plan Element: 
 
This work is part of Strategic Element 4.0 – Personnel Management (Objective is to 
provide a safe, productive and rewarding work environment) and Strategic Goal 4.4 
(Objective is to perform annual compensation reviews). 
 
Budget: 
 
The current budget includes a 3% COLA allowance, or $60,000, for the four-month period 
beginning in September, 2012 through December, 2012. 
 













P A L M D A L E  W A T E R  D I S T R I C T  

B O A R D  M E M O R A N D U M  

DATE: August 17, 2012   August 22, 2012 

TO: BOARD OF DIRECTORS  Board Meeting 

FROM: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 7.3  – CONSIDERATION AND POSSIBLE ACTION 
ON VACATION PURCHASE PROGRAM EMPLOYEE BENEFIT COST 
SAVING OPTION. 

 

 
Recommendation: 
 

Staff and the Personnel Committee recommend the Board approve the Vacation 
Purchase Program as a revision to the District’s Employee Handbook Paid Leave Policy.  
 
Background: 
 

Staff developed the Vacation Purchase Program to meet the request of the 
Personnel Committee to develop cost saving options for the District.  

 
The Vacation Purchase Program could help generate cost savings for the District 

and help fill the gaps created by decreasing revenue.  The Program provides employees 
with the ability to purchase up to ten vacation days and provide more flexibility in 
scheduling their time off while allowing them to pay quarterly or divide the cost across 
all twenty-six pay days throughout the year.  Even employees who may not necessarily 
need extra vacation days can participate in the program as a way to do their part in 
keeping the District whole during tough economic times. 
 
Strategic Plan Element: 
 

This work is part of Strategic Element 4.0 Personnel Management and Strategic 
Element 6.0 Financial Management. 
 
Budget: 
 

If all 86 employees participate in the Vacation Purchase Program to purchase just 
one day each, financial indications reveal a savings of approximately $24,000 based on 
an eight-hour day.  
 
Supporting Documents: 
 

 Revised Paid Leave Policy 
 

AGENDA ITEM NO. 7.3
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I. Paid Leave Policy 

The District’s policy allows eligible employees to earn time off in accordance 
with their employment status and length of service and to use such earned 
time to take time off with pay under the guidelines stated in this policy.  

1. Vacation 

The District recognizes the value of rest and relaxation and encourages 
you to use all accrued vacation benefits. Regular full-time employees 
are eligible for paid vacation according to months of service. Vacation 
must be approved in advance by the supervisor, and any request for 
vacation in excess of ten days or vacation to be taken in advance of 
accrual, requires approval of the General Manager.  

Vacation is earned and accrued from the first day of employment with 
maximum accrual as follows: 

 
Years of Service 

Annual Accrual Hours per 
month 

Maximum Accrual 

 1 – 5 6.67 2 weeks per year 
           6-15           10 3 weeks per year 
           16+ 13 1/3 5 weeks per year 

 
Vacation time is cumulative from year to year with a maximum 
accumulation of 280 hours, calculated on the basis of 35 eight (8) hour 
days.  Terminating employees will be paid all accumulated vacation 
according to District procedures.   

If an employee wishes to sell back to the District any accrued or 
purchased vacation time, the employee shall advise the Human 
Resources Department in writing of such desire.  In that event, the 
District has the right, but not an obligation, to buy back such vacation 
time for cash in an amount equal to the employee’s rate of pay in effect 
at the time the vacation time is purchased.  A minimum vacation accrual 
of five days must be maintained when selling back vacation time to the 
District.  The proceeds from vacation sell back will be paid to the 
employee on the paycheck on the next regular pay period.  However, if 
the employee has participated in the Vacation Purchase Program and 
owes the District any amount under Section 1.5.D. below, the proceeds 
from the vacation sell back shall first be applied to the amount owed the 
District, with the balance, if any, being remitted to the employee.   

 
1.5 Vacation Purchase Program. 

 
A. Introduction.   The District’s Vacation Purchase Program allows 
employees to purchase days of vacation beyond the amount of paid 
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vacation they have earned through their service to the District, as 
provided in Section 1, above. Employees may purchase such additional 
vacation days using after-tax dollars, and the Vacation Purchase 
Program is not intended to constitute a plan under Internal Revenue 
Code Section 125.  Participation in the Vacation Purchase Program is 
completely voluntary. 

 
B. Eligibility.  All District employees who accrue vacation are eligible to 
participate in the Vacation Purchase Program, provided, however, that if 
an employee is not accruing vacation as of January 1, the employee 
may participate in the Vacation Purchase Program only if that employee 
submits the Vacation Purchase Program Election form following this 
section within ten (10) days of when the employee begins to accrue 
vacation, and elects a repayment option, as described in Section D, 
below, that ensures that all of the purchase price for the days 
purchased is paid by December 31 of that year. 

 
C. Purchase of Additional Vacation Days.   For employees desiring to 
participate in the Vacation Purchase Program, they must elect to 
participate by completing the Vacation Purchase Program Election form 
immediately following this section.  Additional vacation may be 
purchased only in full day increments, ranging from a minimum of one 
(1) day to a maximum of ten (10) days.  An employee participating in 
the Vacation Purchase Program must select the number of days and 
applicable repayment period, as set forth on the attached Vacation 
Purchase Program Election form, and, except as provided under 
Section B, above, for newly eligible employees, submit that form to the 
Human Resources Manager or to the employee’s supervisor no later 
than the first business day after January 1 of each year.  Eligible 
employees must submit new purchase forms each year.  
Notwithstanding any other provision of this Section 1.5, an employee 
may not purchase additional vacation days that will result in the 
employee exceeding the 35 day limitation set forth in Section 1, above. 

 
D. Payment for Purchase of Additional Vacation Days.  The purchase 
price for additional vacation days shall be calculated by the Human 
Resources Department utilizing the employee’s current daily base rate 
of pay.  By completing the attached form, the employee authorizes the 
District to deduct after-tax dollars from the employee’s pay checks to 
pay the purchase price for the additional vacation days purchased, over 
the selected period:  annually (24 pay periods), semi-annually (12 pay 
periods) or quarterly (6 pay periods).   

 
E. Failure to Use Additional Vacation Days.  Vacation days that are 
purchased under the Vacation Purchase Program may be carried over 
to the following year or years if not used in the year purchased. 
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F. Scheduling of Additional Vacation Days.  All additional vacation 
days purchased under the Vacation Purchase Program shall be 
scheduled as set forth in Section 1, above, for vacation that otherwise 
accrues. 
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PALMDALE WATER DISTRICT 
VACATION PURCHASE PROGRAM ELECTION FORM 

AND PAYROLL DEDUCTION AUTHORIZATION 
 
EMPLOYEE INFORMATION 
 
 Name             
 
 Department            
 
 Telephone Extension      E-Mail Address      
 
 
VACATION PURCHASE INFORMATION 
 

I wish to purchase:  1     2     3     4     5     6     7     8     9     10    (circle one) days of 
vacation for 20_____. 
 
 I wish to pay for the purchased vacation days by prorated payroll deductions of after-tax 
dollars over one of the following periods (please check one of the following options):   
 
        Annually (24 pay periods) 
 
        Semi-annually (12 pay periods) 
 
       Quarterly (6 pay periods) 
 
 
 Employee’s daily rate of pay:  $    (to be completed by Human 
Resources) 
 
 
PAYROLL DEDUCTION CALCULATION AND AUTHORIZATION 
 
 
  $    (employee’s daily rate of pay) 
 
  x    (number of days purchased) 
 
  /    (divided by number of pay periods selected above) 
 
  $    (cost per pay period) 
 
 I authorize the sum of $   to be deducted from my semi-monthly payroll 
check in payment of the purchase of    additional vacation days for the year 20_____. 
 
 
Dated:     Employee Signature       



P A L M D A L E  W A T E R  D I S T R I C T  

B O A R D  M E M O R A N D U M  

DATE: August 17, 2012   August 22, 2012 

TO: BOARD OF DIRECTORS  Board Meeting 

FROM: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 7.4  – CONSIDERATION AND POSSIBLE ACTION 
ON LETTER SUPPORTING THE APPOINTMENT OF KEITH DYAS, 
AVEK DIRECTOR, TO LAHONTAN REGIONAL WATER QUALITY 
CONTROL BOARD 

 

 
Recommendation: 
 

Staff recommends the Board of Directors authorize the General Manager to 
execute a letter to the Office of the Governor in support of the appointment of Keith Dyas 
to the Lahontan Regional Water Quality Control Board.  
 
Background: 
 

Mr. Keith Dyas is a Director for the Antelope Valley-East Kern Water Agency 
and is a current member of the Lahontan Regional Water Quality Control Board.  Mr. 
Dyas has requested the District’s support in continuing his term of service on the 
Lahontan Regional Water Quality Control Board.  The District previously provided this 
support in 1999. 
 
Strategic Plan Element: 
 

This work is part of Strategic Element 5.0 Administrative Management. 
 
Budget: 
 

This action will have no impact on the budget. 
 
Supporting Documents: 
 

 Resume of Keith Dyas 
 August 7, 2012 letter from AVEK supporting the appointment of Keith Dyas to 

the Lahontan Regional Water Quality Control Board 
 August 22, 2012 draft letter from PWD supporting the appointment of Keith Dyas 

to the Lahontan Regional Water Quality Control Board 
 

AGENDA ITEM NO. 7.4









 

P A L M D A L E    
W A T E R   D I S T R I C T 

BOARD MEMORANDUM 

DATE: August 14, 2012             August 22, 2012   
 

TO: BOARD OF DIRECTORS           Regular Board Meeting 
          

FROM: Mr. Bob Egan, Financial Advisor 
 

RE: AGENDA ITEM NO. 7.5 – CONSIDERATION AND POSSIBLE ACTION ON SETTING 
PALMDALE WATER DISTRICT’S ASSESSMENT RATES FOR FISCAL YEAR 2012-
2013 AND ADOPTION OF RESOLUTION NO. 12-12 REGARDING SAID RATES.  

 

 
Recommendation:   
 
It is recommended that Resolution No. 12-12 be adopted establishing secured tax rates for fiscal year 2012-
2013 at the rates set forth in said Resolution. 
 
Background: 
 
The Palmdale Water District’s assessments are levied to cover the District’s share of costs associated with 
the State Water Project.     
 
The County of Los Angeles Department of Auditor-Controller has submitted the necessary information to 
the District for determining the District’s 2012-2013 assessed valuation and tax rate. I have reviewed this 
information and propose an annual tax assessment rate of 0.333614 for the 2012-2013 fiscal year.  The 
District’s tax assessment rates must be received by the County of Los Angeles Department of Auditor-
Controller by August 24, 2012. 
 
Supporting Documents: 

 August 14, 2012 letter from Financial Advisor Egan  
 August 5, 2011 letter from County of Los Angeles Department of Auditor-Controller regarding 

2011-2012 Assessed Valuation and Tax Rate Input Forms 
 Resolution No. 12-2 and County form CR52 Report A input form 
 Palmdale Water District Voted Indebtedness Rate History dated August 24, 2011 

 
Strategic Plan Element: 
 
This work is part of Strategic Goal 2.1 (Ensure adequate water supplies for existing and future customers) 
and Strategic Goal 6.1 (Develop and approve annual budgets). 

AGENDA ITEM NO. 7.5



PALMDALE \MATER DISTRICT 

2029 East Avenue Q • Palmdale, California 93550 • Telephone (661) 947-4111 

Fax (661) 947-8604 
Board of Directors www.palmda/ewater.org 
ROBERT E. ALVARADO LAGERLOF, SENECAL, GOSNEY & KRUSE LLP 

Division 1 Attorneys 
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GLORIA D1ZMANG 
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KATHY MAC LAREN 

Division 4 


STEVE R. CORDOVA 

o;vision 5 


August 14,2012 

BOARD OF DIRECTORS 
PALMDALE WATER DISTRICT 
Palmdale, CA 93550 

RE: 2012/2013 ASSESSMENTS 

Dear Board of Directors: 

Per the attached copy of a letter dated August 8, 2012, the Los Angeles County 
Auditor-Controller transmitted District assessed value information for 2012-2013 
assessment year and indicated that the Controller must be in receipt of District 
assessment rates by August 24, 2012. As a result, it appears that this matter must be 
acted upon at the August 22, 2012 regular meeting. Assessed value for land only for the 
various area codes within the District are as follows (with comparative numbers for last 
year): 

2011/2012 
ASSESSED 

2010/2011 
ASSESSED 

AREA DESCRIPTION VALUE VALUE 
A 308.66 Zone A ! 466,980,020 476,722,505 
8308.61 Zone B 43,281,995 46,122,546 
B-2308.62 Zone B2 
C 308.63 iZone C 
E 308.65 Zone E 

1,153,391 
........... 

8,608,811 
956,781,728 

1,140,174 
10,310,607 

994,238,779 

1,476,805,945 1,528,534,611 

Providing high quality water to our current and future customers at a reasonable cost. 

http:www.palmda/ewater.org


BOARD OF DIRECTORS 
PALMDALE WATER DISTRICT -2- August 14, 2012 

Supplemental Water Costs which affect all portions of the District are as follows: 

Total to be raised: 2012-2013 
I) State Water Contract invoice received for 

capital and minimum operation, maintenance, 
power, and repair charges for State project 
facilities plus the East branch enlargement 
for 2013 less prior years fixed cost refunds 2,082,467 

2) Expected Butte fixed charges 1,470,000 
3) CRA recovery 883,347 

Total 	 $ 4,435,814 

Total Assessed Value of the District: 1,414,494,581 
Assessed Rate Required: 

2012-2013 with 
6% Delinquency Factor 

4,435,814 
(14,144,946 x *.94) 0.333614 

* delinquency factor 

Transmitted herewith is a copy of a proposed Resolution required by the Los 
Angeles County Auditor-Controller. 

Very truly yours, 

~~"'"""-tf--<l'-~""""""'~"f---I'~ dd. 
ROBERT M. EGA Advisor 

RME/dd 

Enclosure 

cc: 	 Mr. Dennis D. LaMoreaux 
Mr. Michael Williams 
Mr. Dennis Hoffineyer 



WENDY L. WATANABE 

AUDITOR-CONTROLLER 


JUDI E. THOMAS 

CHIEF DEPUTY 


August 8, 2012 

COUNTY Or: LOS ANGELES 
DEPARTMENT OF AUDlTOR-CONTROLLER RECEIVED 

KENNETH HAHN HALL OF ADMINISTRATION 
500 WEST TEMPLE STREET, ROOM 525 AUG 102012 
LOS ANGELES, CALIFORNIA 90012-3873 

PHONE: (213) 974-8361 FAX: (213) 229-0688 

ADDRESS ALL CORRESPONDENCE TO: 

PROPERTY TAX DIVISION 


500 W. TEMPLE ST., ROOM 484 

LOS ANGELES, CA 90012-2713 


ALLTAXING AGENCIES 
COUNTY OF LOS ANGELES 

Attention: Treasurer or Finance Director 

2012-2013 ASSeSSeD VALUATION AND TAX RATE INPUT FORMS 

Enclosed are the 2012-2013 assessed valuation statements for your taxing agency and 
our standard CR52 Report A input form for this fiscal year. To assist you in establishing 
your tax rates, also included is an information sheet indicating the 2011-12 unitary and 
pipeline revenue paid to your agency. This represents your agency's proportionate 
share of the tax revenue generated from the 2011-12 countywide unitary and pipeline 
value reported to the County by the State Soard of Equalization (SSE). 

The CR52 Report A input form along with a copy of your resolution must be 
completed and returned by August 22,2012. The tax rates must be extended to six 
decimal places (e.g., 123456),. Please enter zeros (e.g., 000000), if your agency does 
not levy a tax rate. If your agency levies a tax rate, it must be in accordance with 
the provisions of Article XIII A, Section 1(b) of the Constitution of the State of 
California. This law requires that a debt service rate only be applied to the voters 
if it Is approved prior to July 1, 1978 and any bonded indebtedness for the acquisition 
or improvement of real property approved on or after July 1, 1978, by two-thirds of the 
votes cast by the voters voting on the proposition. 

The completed formes) should be mailed to: 

County of Los Angeles 
Auditor-Controller, Tax Division 
500 West Temple Street, Room 484 
Los Angeles, California 90012-2766 
Attention: Kelvin Aikens 

.Help Conserve Paper - Pnn# Double-Sided 

"To !Enrich Lives Through !Effective and Caring Servicei' 




All Taxing Agencies 
Assessed Valuation and Tax Rate Input Forms 
Page 2 

Please make sure the input form is completely filled out and signed to ensure inclusion 
of your tax rate(s) on the tax bills. 

If you have any questions or require additional assistance. please contact Kelvin 
Aikens or Gregory Allen of this office at (213) 974-7998 and (213) 974·7344, 
respectively. 

Ii 

Sincerely, 

Arlene Barrera, Chief 

Tax Division 


Attachments 
. AB:KA:ga 

CreateTax Roll-Annual/New FY ProcessIFY2012-13/CR Process/OS Rate Letter.doc 

I 

I 



76e 194E REV. 5/10 COUNTY OF LOS ANGELES 
AUDITOR· CONTROLLERfTAX DIVISION 

SV13 07/26/12 ASSESSED VALUATIONS AUGU S T 20 12 0869 

• TAXING AGENCYJ08. 60 PALMDALE WATER D I ST 

SECURED VALUATIONS 
LOCALLY ASSESSED­

LAND 1413628881 
SECURED 
HOMEOWNER EXEMPTION 4 84445607 

PERSONAL PROPERTY 25549458 

LESS: EXEMPTIONS 1 124189232 

TOTAL· LOCALLY ASSESSED 4599975077 

IMPROVEMENTS 3284985970 

PUBLIC UTILITY (ST. BOARD OF EQUAL) 

LAND 865700 

IMPROVEMENTS 

PERSONAL PROPERTY 

TOTAL - PUBLIC UTILITY 865700 

• TOTAL - SECURED VALUATIONS 4600840777 

UNSECURED VALUATIONS 2 

LAND 

UNSECURED 
HOMEOWNER EXEMPTION 5 IMPROVEMENTS 36671028 


PERSONAL PROPERTY 48305118 


LESS: EXEMPTIONS 1 203500 


TOTAL - UNSECURED VALUATIONS 84772646 

TOTAL 

HOMEOWNER EXEMPTION 84445607GRAND TOTAL 4685613423 

AIRCRAFT 3 

1 Exclusive of Homeowner Exemption. 
The above information was compiled 
from the official records of the 2 Tax levied at last year's secured rate. 
County of Los Angeles. 

3 Taxed at full rate &distributed according to 

• 
5451 to 5456 of the Revenue & Taxation Code. 

AUDITOR· CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 
5 Subtract from "Total-Unsecured Valuations" for 

Chief, Tax Division 
determination of Unsecured Tax Revenue. 

cos -UOO1 BD (5/10) 



76C 194E REV. 5/10 COUNTY OF LOS ANGELES 
AUDITOR - CONTROLLER/T AX DIVISION 

SV13 07/26/12 ASSESSED VALUATIONS AUGUST 2012 0870 

• 


• 


TAXING AGENCYJ08. 61 PALMDALE WATER .DIST ZONE B 

SECURED VALUATIONS 
LOCALLY ASSESSED 

LAND 41334780 
SECURED 

IMPROVEMENTS 78751300 HOMEOWNER EXEMPTION 4 1334821 

PERSONAL PROPERTY 47728 

LESS: EXEMPTIONS 1 

TOTAL - LOCALLY ASSESSED 120133808 

PUBLIC UTILITY (ST. BOARD OF EQUAL.) 

LAND 

IMPROVEMENTS 

PERSONAL PROPERTY 

TOTAL - PUBLIC UTILITY 

TOTAL - SECURED VALUATIONS 120133808 

UNSECURED VALUA1-IONS 2 

LAND 

UNSECURED 
IMPROVEMENTS HOMEOWNER EXEMPTION 5 

PERSONAL PROPERTY 185125 

LESS: EXEMPTIONS 1 

TOTAL - UNSECURED VALUA TIONS 185125 
TOTAL 

GRAND TOTAL 120318933 HOMEOWNER EXEMPTION 1334821 

AIRCRAFT 3 

1 Exclusive of Homeowner Exemption. 
The above information was compiled 
from the official records ofthe2 Tax levied at last year's secured rate. 
County of Los Angeles. 

3 Taxed at full rate & distributed according to 

• 
5451 to 5456 of the Revenue & Taxation Code. 

AUDITOR - CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 
5 Subtract from "Total-Unsecured Valuations" for 

Chief, Tax Division 
determination of Unsecured Tax Revenue. 

cos -UOO1BD (SilO) 



76C 194E REV. 5/10 COUNTY OF LOS ANGELES 
AUDITOR - CONTROLLERrrAX DIVISION 

SV13 07/26/12 ASSESSED VALUATIONS AUGUST 2012 0871 

• TAXINGAGENCYJ08.62 PALMDALE 

SECURED VALUATIONS 
LOCALLY ASSESSED ­

LAND 

IMPROVEMENTS 

WATER DIST 

1125752 

2033725 

ZONE B2 

SECURED 
HOMEOWNER EXEMPTION 4 28000 

PERSONAL PROPERTY 

LESS: EXEMPTIONS 1 

TOTAL· LOCALLY ASSESSED 3159477 

PUBLIC UTILITY (ST. BOARD OF EQUAL.) 

LAND 

IMPROVEMENTS 

PERSONAL PROPERTY 

• 
TOTAL· PUBLIC UTILITY 

TOTAL - SECURED VALUATIONS 

UNSECURED VALUATIONS 2 

3159477 

LAND 

IMPROVEMENTS 
UNSECURED 
HOMEOWNER EXEMPTION 5 

PERSONAL PROPERTY 9398 

LESS: EXEMPTIONS 1 

TOTAL - UNSECURED VALUATIONS 

GRAND TOTAL 

9398 

3168875 
TOTAL 

. HOMEOWNER EXEMPTION 28000 

AIRCRAFT 3 

1 Exclusive of Homeowner Exemption. 

2 Tax levied at last year's secured rate. 

3 Taxed at full rate & distributed according to 

The above information was compiled 
from the official records of the 
County of Los Angeles. 

• 
5451 to 5456 of the Revenue & Taxation Code. 

AUDITOR· CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 
5 Subtract from "Total-Unsecured Valuations" for 

Chief, Tax Division 
determination of Unsecured Tax Revenue. 

cos· UOO1BD (5/10) 



76C 194E REV. 5110 COUNTY OF LOS ANGELES 
AUDITOR - CONTROLLER/TAX DIVISION 

SV13 07/26/12 ASSESSED VALUATIONS AUGUST 2012 0872 

TAXING AGENCY308.63 PALMDALE WATER DIST ZONE C
• SECURED VALUATIONS 
LOCALLY ASSESSED ­

LAND 

IMPROVEMENTS 

PERSONAL PROPERTY 

LESS: EXEMPTIONS 1 

TOTAL - LOCALLY ASSESSED 

PUBLIC UTILITY (ST. BOARD OF EQUAL.) 

LAND 

IMPROVEMENTS 

• 
PERSONAL PROPERTY 

TOTAL - PUBLIC UTILITY 

TOTAL - SECURED VALUATIONS 

UNSECURED VALUATIONS 2 

LAND 

IMPROVEMENTS 

PERSONAL PROPERTY 

LESS: EXEMPTIONS 1 

TOTAL - UNSECURED VALUATIONS 

GRAND TOTAL 

AIRCRAFT 3 

1 Exclusive of Homeowner Exemption. 

2 Tax levied at last year's secured rate. 

3 Taxed at full rate & distributed according to 

8621552 
SECURED 
HOMEOWNER EXEMPTION 4 32200015878547 

24500099 

24500099 

UNSECURED 
HOMEOWNER EXEMPTION 5 14271 

194625 


208896 

TOTAL 
HOMEOWNER EXEMPTION 32200024708995 

The above information was compiled 
from the official records of the 
County of Los Angeles. 

• 
5451 to 5456 of the Revenue & Taxation Code. 

AUDITOR - CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 
5 Subtract from "Total-Unsecured Valuations'! for 

Chief, Tax DMsion
determination of Unsecured Tax Revenue. 

COS-UOO1BD (SilO) 

http:AGENCY308.63


76C 194E REV. 5/10 COUNTY OF LOS ANGELES 
AUDITOR - CONTROLLER(TAX DIVISION 

SV13 07/26/12 ASSEsseD VALUATIONS AUGUST 2012 0873 

• TAXING AGENCV308.65 PALMDALE WATER DIST ZONE E 


SECURED VALUATIONS 

LOCALLY ASSESSED­

LAND 910597224 

• SECURED 

HOMEOWNER EXEMPTION 4 56724952 

PERSONAL PROPERlY 1228556 

LESS: EXEMPTIONS 1 16608084 

TOTAL - LOCALLY AssEsSED 3047396919 

PUBLIC UTI LIlY (ST: BOARD OF EQUAL.) 


LAND 808700 


IMPROVEMENTS 


PERSONAL PROPERlY 


TOTAL - PUBLIC UTILIlY 808700 


• TOTAL - SECURED VALUATIONS 3048205619 

IMPROVEMENTS 2152179223 

UNSECURED VALUATIONS 2 

LAND 

UNSECURED 
HOMEOWNER EXEMPTION 5 

. PERSONAL PROPERlY 22716943 


LESS: EXEMPTIONS 1 47000 


TOTAL - UNSECURED VALUATIONS 39907086 

TOTAL 

IMPROVEMENTS 17237143 

HOMEOWNER EXEMPTION 56724952 

AIRCRAFT 3 

GRAND TOTAL 3088112705 

1 Exclusive of Homeowner Exemption. 
The above information was compiled 
from the official records of the2 Tax levied at last year's secured rate. 
County of Los Angeles. 

3 Taxed at full rate & distributed according to 

• 
5451 to 5456 of the Revenue & Taxation Code. 

AUDITOR CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 
5 Subtract from "Total-Unsecured Valuations" for 

Chief, Tax Division 
determination of Unsecured Tax Revenue. 

COS· U001 BO (5/10) 

http:AGENCV308.65


760 194E REV. 5/10 COUNTY OF LOS ANGELES 
AUDITOR· CONTROLLER/TAX DIVISION 

SV13 07/26/12 ASSESSED VALUATIONS AUGUS T 20 1 2 0874 


• TAXINGAGENCYJ08.66 PALMDALE WATER DIST ZONE A 

SECURED VALUATIONS 
LOCALLY ASSESSED ­

LAND 451949573 

SECURED 


IMPROVEMENTS 1036143175 
 HOMEOWNER EXEMPTION 4 26035834 


PERSONAL PROPERTY 24273174 


LESS: EXEMPTIONS 1 107581148 


TOTAL - LOCALLY ASSESSED 1404784774 


PUBLIC UTILITY (ST. BOARD OF EQUAL.) 

LAND 57000 


IMPROVEMENTS 

PERSONAL PROPERTY 

TOTAL - PUBLIC UTILITY 57000 


• 
 TOtAL - SECURED VALuATIONS 1404841774 


UNSECURED VALUATIONS 2 


LAND 

UNSECURED 
IMPROVEMENTS 19419614 
 HOMEOWNER EXEMPTION 5 


PERSONAL PROPERTY 25199027 


LESS: EXEMPTIONS 1 156500 


TOTAL - UNSECURED VALUATIONS 44462141 

TOTAL 

HOMEOWNER EXEMPTION 26035834
GRAND TOTAL 1449303915 


AIRCRAFT 3 


1 Exclusive of Homeowner Exemption. 
The above information was compiled 
from the official records of the2 Tax levied at last year's secured rate. 
County of Los Angeles. 

3 Taxed at full rate & distributed according to 

• 
5451 to 5456 of the Revenue &Taxation Code. 

AUDITOR - CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 
5 Subtract from "Total-Unsecured Valuations" for 

Chief, Tax Division 
determination of Unsecured Tax Revenue. 

OOS-UOO1BD (5/10) 

http:TAXINGAGENCYJ08.66


76C 194E REV. 5/10 COUNTY OF LOS ANGELES 
AUDITOR - CONTROLLER/TAX DIVISION 

SV13 07/26/12 ASSESSED VALUATIONS AUGUST 2012 0875 

• 


• 


TAXING AGENCYJ08. 67 PALMDALE WATER-WESTMONT IMP DIST 


SECURED VALUATIONS 
LOCALLY ASSESSED­

LAND 


IMPROVEMENTS 


PERSONAL PROPERTY 


LESS: EXEMPTIONS 1 


TOTAL - LOCALLY ASSESSED 

PUBLIC UTILITY (ST. BOARD OF EQUAL.) 

LAND 

IMPROVEMENTS 

PERSONAL PROPERTY 

TOTAL - PUBLIC UTILITY 

TOTAL - SECURED VALUATIONS 

UNSECURED VALUATIONS 2 

LAND 


IMPROVEMENTS 


PERSONAL PROPERTY 


LESS: EXEMPTIONS 1 


TOTAL - UNSECURED VALUATIONS 


GRAND TOTAL 


AIRCRAFT 3 


1 Exclusive of Homeowner Exemption. 

2 Tax levied at last year's secured rate. 

s Taxed at full rate & distributed according to 

96527357 

232660992 

14531 

446070 

328756810 

633700 

633700 

329390510 

169202 

829606 

998808 

330389318 

SECURED 
HOMEOWNER EXEMPTION 4 

UNSECURED 
HOMEOWNER EXEMPTION 5 

TOTAL 
HOMEOWNER EXEMPTION 

The above information was compiled 
from the official records of the 
County of Los Angeles. 

6748000 

6748000 

• 
5451 to 5456 of the Revenue & Taxation Code. 

AUDITOR CONTROLLER 

4 Do not add to exemptions for rate setting purposes. 

By Arlene Barrera 5 Subtract from "Total-Unsecured Valuations" for 
Chief, Tax Division 

determination of Unsecured Tax Revenue. 

cos.· UOQ1BD (5/10) 



• 
COUNTY OF LOS ANGELES 

AUDITOR-CONTROLLER/TAX DIVISION 

2011-2012 UNITARY REVENUE 

LISTED BELOW IS THE AMOUNT OF THE COUNTYWIDE UNITARY REVENUE 

CREDITED AND PAID TO YOUR AGENCY FOR 2011-2012. THIS REPRESENTS 

YOUR AGENCY'S SHARE OF THE REVENUE GENERATED FROM THE COUNTYWIDE 

UNITARY AND PIPELINE VALUE OF $13,155,481,418 REPORTED TO THE 

COUNTY BY THE STATE BOARD OF EQUALIZATION IN 2011-2012. 


FOR YOUR INFORMATION, THE 2012-2013 COMBINED COUNTYWIDE UNITARY 
AND PIPELINE VALUE IS $13,244,953,881. 

ACCOUNT NO. AGENCY NAME 1% REVENUE DiS REVENUE 

I' 
308.61 PALMDALE WATER DIST ZONE B 628.99 8.01 
308.62 PALMDALE WATER DIST ZONE B2 19.34 .00 
308.63 PALMDALE WATER DIST ZONE C 252.15 .00 I 
308.65 PALMDALE WATER DIST ZONE E 9,743.44 522.31 
308.66 PALMDALE WATER DIST ZONE A 10,649.07 848.03 
308.67 PALMDALE WATER-WESTMONT IMP 1,065.62 .00 I

• 
! 

• 


http:1,065.62
http:10,649.07
http:9,743.44


PALMDALE WATER DISTRICT 

RESOLUTION NO. 12-12 


WHEREAS, the Los Angeles County Auditor-Controller has submitted to the Palmdale 
Water District the assessed value information necessary to enable the District to establish its 
assessment rates; and 

WHEREAS, the Board of Directors has reviewed the assessed value information and has 
calculated the amounts needed to be raised to meet the State Water Contract; and 

WHEREAS, the Board of Directors has determined the assessment rate required to raise 
the required funds. 

NOW, THEREFORE, BE IT RESOLVED, that the Board of Directors of Palmdale 
Water District hereby establishes the following secured tax rates for 2012-2013: 

ACCOUNT # AGENCY NAME TAX RATE 
308.60 Palmdale Water District .000000 
308.61 Palmdale Water District Zone B .333614 
308.62 Palmdale Water District Zone B2 .333614 
308.63 Palmdale Water District Zone C .333614 
308.65 Palmdale Water District Zone E .333614 
308.66 Palmdale Water District Zone A .333614 
308.67 Palmdale Water-Westmont Imp. Dist. .000000 

FURTHER RESOLVED, that the Board of Supervisors of the County of Los Angeles, 
State of California, is hereby authorized and directed, at the time and in the manner directed by 
law, in addition to any and all other taxes and assessments levied against the lands within the 
Palmdale Water District, to levy and collect assessments against all of the lands within said 
District and the aforesaid improvement District at the rates set forth above. 

PASSED AND ADOPTED at a regular meeting of the Board of Directors held on 
August 22,2012, by the following roll call vote: 

AYE: 

NO: 

ABSENT: 

I hereby certify under penalty of perjury that the tax rates levied herein are exempt from 
the application of Article XIII A, Section I (A) ofthe Constitution of the State of California. 

DATED: August 22,2012 
Name: Gordon Dexter 
Title: President, Board of Directors 



RESOLUTION NO. 12-12 


• CR52RPTA COUNTY OF LOS ANGELES 
AUDITOR-CONTROLLER, TAX DIVISION 

2012 - 13 SECURED TAX RATES 

ACCT # AGENCY NAME 	 TAX RATE 

308.60 	 PALMDALE WATER DIST ,000000 
.333614308.61 PALMDALE WATER DIST ZONE B 

308.62 PALMDALE WATER DIST ZONE B2 	 •33361 ~ 

308.63 PALMDALE WATER DIST ZONE C .33361~ 

308.65 PALMDALE WATER DIST ZONE E 	 .333614 

308.66 PALMDALE WATER DIST ZONE A 	 .333614 

308.67 PALMDALE WATER-WESTMONT IMP DIST .000000 

• 
I , Gordon Dexter 	 AM ~:f#iMM::R:=@Ii=="f-t.I:r;=:e:f;:i:'t=£:O!J:r;I~:l;:, AI 

MEMBER OF THE GOVERNI NG BOARD, :r:M:~:eH±~f=:f:ltI:el:1:J±\tE=ftR::II::I:E::eI::l:iff::: 
f::i:N:t!;r;I~I;=~I:~£:R: FOR THIS AGENCY AND I HEREBY CERTIFY THAT THE TAX 
RATES LEVIED HEREIN ARE EXEMPT FROM THE APPLICATION OF ARTICLE XIII A, 
SECTION 1(A) OF THE CONSTITUTION OF THE STATE OF CALIFORNIA. 

President 
August 22, 2012Board of Directors 


AUTHORIZED SIGNATURE TITLE DATE 


• 


mailto:f#iMM::R:=@Ii=="f-t.I:r;=:e:f;:i:'t=�:O!J:r;I~:l


PALMDALE WATER DISTRICT 
2029 East Avenue Q • Palmdale. Califomia 93550 • Teiephone (661) 947-4111 

fax (661) 941-8604
loard cf Directors www..pafmda/ewater.org 

JEFF A. STORM LAGERLOI';SENECAL, OOSl'JfY & KRUSE LLPOM$iOn 1 
AtIoIrI'l/.

GORDON G. oeXTER 
OM$iOn2 

LINDA J, GOOIN 

OMskm a 


MOL FIGUEJ10A 
Dlvlslon 4 

STEVE ft CORDOVA 
DIviSion 5 

August 24, 2011 

Palmdale Water District 
Voted Indebtedness Rat~ History 

Assessment Rote 
ToxYeor ($/$100 Land Value) 

1991 . 1992 
1992 ~1993 
1993 - 1994 
1994· 1995 
J995 - 1996 
1996· 1997 
1997·1998 
1998 .. 1999 
1999·2000 
2000·2001 
2001 ·2002 
2002·2003 
2003·2004 
2004·2005 
2005 - 2006 
2006·2007 
2007·2008 
2008·2009 
2009·2010 
2010·2011 
2011 ·2012 

0.199614 
0.154190 
0.178991 
0.184907 
0.194441 
0.274384 
0.213657 
0.200543 
0.282007 
0.296912 
0.254909 
0.375114 
0.091329 
00163885 
0.152281 
0.119654 
0,125445 
0.125932 
0.317372 
0.313562 
0.291664 

Providing high quslity water to our ourrentancl future customlfJfS at a r8asonablecost. 

j t 

www..pafmda/ewater


P A L M D A L E  W A T E R  D I S T R I C T  

B O A R D  M E M O R A N D U M  

DATE: August 17, 2012   August 22, 2012 

TO: BOARD OF DIRECTORS  Board Meeting 

FROM: Michael Williams, Finance Manager/CFO 

VIA: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 7.6 – CONSIDERATION AND POSSIBLE ACTION 
ON AGREEMENT WITH STARNIK FOR THE USE OF UTILITY 
TRAKR CUSTOMER SERVICE INFORMATION SOFTWARE. 

 

 
Recommendation: 
 

Staff recommends authorizing approval of the contract with Starnik Systems 
Incorporated for the use and implementation of their Utility Billing Software, Utility 
TrakR, pending final approval of contract language by legal counsel. 
 
Alternative Options: 
 

Continue to look for a replacement software package that requires no huge outlay 
of cash to purchase the software or purchase a new software package with a cost of 
$500,000 to $600,000.  
 
Impact of Taking No Action: 
 

 Continue using the current antiquated, dysfunctional Utility Billing Software 
from Cogsdale, Incorporated. 
 
Background: 
 
 The current Cogsdale Utility Billing Software package was brought into the 
District back in the late 2004, early 2005 time frame.  Through their demos, they showed 
that they were the best fit for our operation.  However, over the years, what was shown 
through the demos did not hold true in live production. 
 

The Cogsdale Utility Billing system has not lived up to its promises and has been 
a constant disappointment in its performance over the years.  It is my opinion that the use 
of its current table structure is antiquated, and the software package needs a complete re-
write to take advantage of today’s technology.  But this is costly and time consuming, 
and the parent company is unwilling to make the needed changes and improvements due 
to costs. 

AGENDA ITEM NO. 7.6
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BOARD OF DIRECTORS 
PALMDALE WATER DISTRICT 
VIA: Mr. Dennis D. LaMoreaux, General Manager           August 16, 2012 
 
 
 Over the years, since the software was in place, numerous hours of staff time, as 
well as the initial outlay of cash to purchase the software and the annual maintenance and 
support payments, was a huge investment in the system and not easily replaced. 
 

Starnik System Incorporated and their Utility Billing product is called Utility 
TrakR.  What makes them different and what makes them a viable solution to the 
Cogsdale dilemma is that their software is “CLOUD BASED.”   

 
What this means to us is that we do not have to purchase the software; we only 

rent it.  So there is no huge outlay of cash in the range of $500K to $600K to purchase the 
software.  We would be billed monthly based on the number of bills we generate.  The 
cost to use their system, on an annual basis, is approximately the same cost as our annual 
maintenance and support agreement with Cogsdale.   

 
Strategic Plan Element: 
 

7.0 Customer Service  
 
Budget: 
 

The effect on the budget is minimal, with possible annual savings.  Exact savings 
are difficult to determine since we will be billed on a per bill generated basis.   Cogsdale 
has notified us of a 10% increase in annual maintenance and support upon renewal. 
 
Supporting Documents: 
 

 Starnik Agreement 
 

























P A L M D A L E    
W A T E R   D I S T R I C T 

B O A R D   M E M O R A N D U M 
DATE:  August 15, 2012           August 22, 2012   

TO:  BOARD OF DIRECTORS                    Board Meeting 

FROM: Mr. Peter Thompson, Operations Manager   
VIA:  Mr. Dennis LaMoreaux, General Manager  

RE:  AGENDA ITEM NO. 7.7- CONSIDERATION AND POSSIBLE ACTION ON  
PARTICIPATION IN THE HEXAVALENT CHROMIUM STUDY WITH  
WATER RESEARCH FOUNDATION.  

 
Recommendation: 

Staff recommends the Board authorize participation in the Hexavalent Chromium (Chromium 6) Study with the 
Water Research Foundation in the not-to-exceed amount of $14,500.00. 
 
Financial Impact: 

This item was not available for consideration during the budgetary development period, so it would be an 
unbudgeted expense. If approved, the cost of $14,500 could be applied to the Water Quality Budget.  If staff 
maximizes GAC change outs in 2012, the total cost would be $1,518,647.96. This would leave a balance of 
$31,352.04.  Deducting the $14,500.00 would still keep the account under budget by $16,852.04 at the end of the 
year. 
 
Background:   

In July of 2011, a public health goal was established of .02 parts per billion for Chromium 6. A public health goal 
is a guideline that the California Department of Public Health uses to develop an enforceable maximum 
contaminate level. The CDPH is currently working to establish this maximum contaminant level.  It is possible that 
the level established by the CDPH will be near or below the levels found in some of our sources within the 
District.  It is the opinion of staff that the District should endeavor to understand the options and the costs 
associated with complying with the upcoming Chromium 6 regulation. 

The proposed study provides a vehicle for reaching this understanding.  Within the scope of this project, water will 
be picked up from a District source and undergo bench testing.  This bench testing will involve the three leading 
options for Chromium 6 removal. PWD will receive the results of this testing and be able to formulate reasonable 
cost evaluations for the various methods of treatment.   
 
Cost:   

Our portion of this project has a not-to-exceed cost of $14,500.00.  The total project is partially funded by the 
Water Research Foundation. 
 
Strategic Plan Element: 

Strategic Goal 1.0 – Regulatory Compliance 
 
Supporting Documents: 

 8-1-12 letter from WQTS outlining the Hexavalent Chromium Study and proposed budget for PWD. 
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August	
  1,	
  2012	
  
	
  
	
  
Mr.	
  Dennis	
  LaMoreaux	
  
General	
  Manager	
  
Palmdale	
  Water	
  District	
  
2029	
  East	
  Avenue	
  Q	
  
Palmdale,	
  California	
  93550	
  
	
  
Subject:	
   Hexavalent	
  Chromium	
  Treatment	
  Study	
  with	
  the	
  Water	
  Research	
  Foundation	
  
	
   Proposed	
  Scope	
  and	
  Budget	
  for	
  Palmdale	
  Water	
  District’s	
  Portion	
  of	
  the	
  Study	
  
	
  
Dear	
  Mr.	
  LaMoreaux:	
  
	
  
As	
  part	
  of	
  the	
  Hexavalent	
  Chromium,	
  Cr6,	
  treatment	
  study	
  funded	
  by	
  the	
  Water	
  Research	
  
Foundation,	
  WQTS	
  will	
  conduct	
  bench-­‐scale	
  testing	
  to	
  evaluate	
  the	
  effectiveness	
  and	
  cost	
  of	
  three	
  
treatment	
  technologies	
  for	
  Cr6	
  removal	
  from	
  the	
  Palmdale	
  Water	
  District’s	
  groundwater.	
  	
  Part	
  of	
  
the	
  cost	
  of	
  testing	
  will	
  be	
  billed	
  to	
  PWD,	
  while	
  the	
  remaining	
  cost	
  will	
  be	
  paid	
  for	
  by	
  the	
  Water	
  
Research	
  Foundation.	
  	
  This	
  letter	
  describes	
  the	
  scope	
  of	
  work	
  and	
  budget	
  against	
  which	
  WQTS’	
  
services	
  will	
  be	
  billed	
  to	
  PWD.	
  
	
  
WQTS	
  will	
  coordinate	
  with	
  PWD	
  staff	
  to	
  receive	
  water	
  samples	
  from	
  one	
  of	
  PWD’s	
  wells	
  
approximately	
  once	
  every	
  two	
  weeks	
  over	
  a	
  16-­‐week	
  period	
  starting	
  in	
  the	
  middle	
  of	
  August	
  2012	
  
and	
  ending	
  in	
  the	
  middle	
  of	
  December	
  2012.	
  	
  WQTS	
  will	
  require	
  that	
  PWD	
  provide	
  a	
  1-­‐inch	
  sample	
  
tap	
  at	
  the	
  well	
  upstream	
  of	
  the	
  addition	
  of	
  any	
  chlorine	
  or	
  other	
  chemical	
  to	
  the	
  water,	
  and	
  that	
  a	
  
PWD	
  staff	
  member	
  be	
  present	
  at	
  the	
  well	
  during	
  each	
  water	
  sampling	
  event.	
  	
  	
  After	
  the	
  bench-­‐scale	
  
testing	
  is	
  complete,	
  WQTS	
  will	
  develop	
  capital	
  and	
  annual	
  O&M	
  costs	
  for	
  removing	
  Cr6	
  from	
  
groundwater,	
  and	
  these	
  costs	
  will	
  be	
  based	
  on	
  PWD’s	
  groundwater	
  testing	
  results.	
  
	
  
The	
  overall	
  cost	
  to	
  PWD	
  will	
  be	
  capped	
  at	
  $14,500,	
  and	
  will	
  cover	
  analytical	
  cost	
  as	
  well	
  as	
  
transportation	
  cost	
  for	
  water	
  samples	
  from	
  PWD	
  to	
  WQTS’	
  laboratory	
  in	
  Los	
  Angeles	
  where	
  testing	
  
will	
  be	
  conducted.	
  	
  Monthly	
  invoices	
  will	
  be	
  submitted	
  to	
  PWD	
  along	
  with	
  copies	
  of	
  invoices	
  from	
  
the	
  analytical	
  laboratory	
  and	
  from	
  the	
  transportation	
  service	
  provider.	
  
	
  
Attached	
  is	
  WQTS’	
  W-­‐9	
  form.	
  	
  Please	
  provide	
  us	
  with	
  a	
  Purchase	
  Order	
  number	
  against	
  which	
  we	
  
can	
  bill	
  PWD	
  for	
  the	
  services	
  outlined	
  in	
  this	
  letter.	
  	
  In	
  the	
  meantime,	
  if	
  you	
  have	
  any	
  questions,	
  
please	
  contact	
  me	
  at	
  (818)	
  366-­‐8340	
  or	
  via	
  email	
  at	
  issam.najm@wqts.com.	
  	
  
	
  
Regards,	
  
Water	
  Quality	
  &	
  Treatment	
  Solutions,	
  Inc.	
  

	
  
Issam	
  Najm,	
  Ph.D.,	
  P.E.	
  
President	
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DATE: August 16, 2012                

TO:  BOARD OF DIRECTORS              

FROM: Dennis D. LaMoreaux, General Manager  

 

OPERATIONS 

Peter Thompson II, Operations Manager 
 
 Staff  experienced  the  first  requests  from our  energy demand  response programs.  Staff 

successfully  adjusted  the distribution  system  and water  treatment plant  production  to 

take  full advantage of  the  low  rates offered by  these programs and avoid  the punitive 

rates for producing during peak electrical demands.  These two programs were the RTP 

(Real Time Pricing) and CPP (Critical Peak Pricing).  

 

 The  lead  and  copper  sampling  outreach  effort  has  continued,  and  staff  has  begun 

collecting the sample bottles back from customers.  As an incentive, customers are given a 

$25.00  coupon  for  participation  and will  be  provided with  the  results  of  their  sample 

analysis.   

 

 Systems and Lab staff have coordinated to begin disinfection and analysis of Well No. 23 

for a  return  to  service.  Well No. 23 was  taken out of  service  for mechanical  repairs  in 

May of 2012. 

  

 Lab and Plant  staff have  initiated a pilot  study of our  corrosion  control  to  evaluate  its 

effectiveness.  The pilot study should provide staff with an updated target dosage for zinc 

ortho‐phosphate. 

 

 The department gathered  together  for a “half‐time” meeting  to review  the benchmarks, 

accomplishments  and  goals  for  2012  as well  as  a  forecast  of departmental projects  for 

2013. 

  

 The total production for July was 2,599 Acre Feet.  73% was from surface water, and 27% 

was  from groundwater. The  total delivery of water  to Lake Palmdale was  2104.6 Acre 

Feet, all of which came  from  the DWR  turnout.   July 2012ʹs production was up by 4.7% 

   PALMDALE WATER DISTRICT 

 DEPARTMENT  STATUS  REPORT 
July 2012 
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compared to July 2011ʹs and is a 3.6% decrease when compared to the five year average 

for July.  

HUMAN RESOURCES 
Jeannie Burns, Human Resources Manager 

 
 No July report. 

ENGINEERING 

Matt Knudson, Engineering Manager 
 

 Littlerock Creek Recharge and Recovery Project: Palmdale Water District submitted an 

application on July 12, 2012 to the Department of Water Resources to obtain funding for 

the Littlerock Creek Groundwater Recharge and Recovery Project  (LCGRRP)  feasibility 

study. The maximum grant amount is $250,000 with no matching requirement. Staff met 

with Wildermuth Environmental who prepared  said grant  application  in  early August 

and  discussed  the  proposed  project  in  more  detail  and  are  looking  at  ways  to 

appropriately phase the project. 

                         

 Replacement of 3600’ Hydro‐pneumatic Tank: The Contractor has started fabrication of 

the new hydro‐pneumatic  tank,  and  staff  is  finalizing  the design  related  to  the on‐site 

piping that has to be modified. It is estimated that the new tank will be ready for delivery 

and installation in approximately 4‐6 weeks. 

                         

 Antelope  Valley  Integrated  Regional Water Management  Plan  Update:  The  District 

continues to participate in the update of the Antelope Valley’s Integrated Regional Water 

Management  Plan  (AVIRWMP) Update  by  attending  stakeholder meetings,  providing 

input,  and  supporting  the  administration  of  the  $485,000 grant  agreement  through  the 

Antelope Valley State Water Contractors Association. The purpose of the AVIRWMP is to 

collaborate  efforts  to  address  regional  concerns  about water  supply  reliability, water 

quality,  flood  protection,  environmental  resources,  and  land  use management  in  the 

Antelope Valley. 

                         

 Inter‐tie with AVEK (Acton WTP): The contractor continues to work on the electrical and 

instrumentation portion of this project, and District staff has assisted with the installation 

of  the  new  radio  tower  that  will  be  utilized  for  both  AVEK’s  and  PWD’s  SCADA 

communication equipment. They have not completed  the  testing of  the new system but 

are planning to perform a 5‐day test sometime in August. 
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 Specification No.  0902  – Avenue Q‐3/Sumac Avenue Water Main Replacement:  The 

contractor has  started  construction and has  installed  approximately 3,000  linear  feet of 

new water main. They are concentrating on  the area around  the elementary school and 

trying  to get as much work complete  to minimize  impact  to  the students,  teachers, and 

parents.  

FACILITIES 

Tim Moore, Facilities Manager 

 

 The  Construction  Crew  repaired  (81)  mainline  leaks  and  installed  (1)  1”  &  (2)  2” 

residential service lines. 

 

 Completed  required  training  for  Facilities  employees with  Overhead  Crane  Training, 

Rigging and Signal Person. 

 

 The Ongoing Valve Exercise Program, along with the Water Quality Flushing Program, is 

producing good chlorine residuals and  low turbidity numbers  in the field with the Air‐

Vac Maintenance Program achieving better function in our distribution system.  

 

 District  Office  Server  Room  HVAC:  HVAC  unit  developed  oil/refrigerant  leak  in 

refrigerant line. Remaining refrigerant recovered from unit in accordance with EPA rules, 

line was cut, and new section spliced  in place. Unit was pressure  tested with nitrogen, 

evacuated, and recharged with refrigerant. 

 

 Facilities Vehicle Access Gate: West Gate experienced a failure of the safety loop system 

allowing gate to close on vendor’s truck accessing yard. Gate has been locked closed and 

traffic directed to East Gate until parts arrive and gate is repaired. 

 

 Complete  (26)  vehicle  and  small  equipment  repairs,  (9)  heavy  equipment  repairs,  (12) 

natural gas engine inspections, (22) HVAC unit services, and (7) pump and motor repairs. 

 

INFORMATION TECHNOLOGY 
Jim Stanton, Information Technology Manager 

 

 The new web site continues to be at the top of my Top 5. In the month of July, we saw 

7,313 visits. Of  those, 5,608 were unique,  first  time visitors.   Statistically  this  is  slightly 

lower from last month. PWD customers stayed on the web site for an average of 1 minute 

23 seconds before finding the information they needed, and they were able to access that 

information in an average of 2 page views. This data is consistent with the numbers we 

saw  for  the previous quarter. Approximately  30% of  that  traffic  is direct,  a user has  a 
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favorite or enters the address  in  their browser, approximately 64%  is referred by search 

engines,  and  approximately  5%  is  sent  by  other  sites.  Again,  these  numbers  remain 

almost unchanged from the previous quarter. IT assisted staff at the WTP in creating and 

hosting  a page  for  the  recent  lead and  copper  sampling. Attached  is a  report  showing 

when that page was accessed and how often. 

 

 Network Infrastructure Upgrade Project – 99% of all computers, printers and networking 

gear have been moved over  to  the new VLAN’s. The remaining devices will be moved 

over as part of the VM project and as devices are replaced. 

 

 Telephone Project  ‐  Staff  continue  to work with  Shoretel  to  implement phase  3  of  the 

project. Anticipate phase 3 of the project to continue through September. 

 

 Cogsdale  – Staff  continue  to work with Cogsdale  support personnel  to  resolve  several 

outstanding support issues. 

 

 Email Statistics ‐ The email filter reported processing 79,185 emails for the month of July. 

Out  of  that  total  only  10,963 were  processed  and  sent  on  to  users  (both  internal  and 

external)  or  only  approximately  12%  of  all  email  was  sent  on.  IS  Staff  saw  several 

different spear phishing attempts. District personnel were sent emails advising  them of 

the detected threats and steps to protect themselves. 

 

WATER CONSERVATION 

Claudette Roberts, Water Conservation Supervisor 

 

 Monthly Number of Customers Applying for Rebates: 

 

  Water News/Press Releases/Employee Newsletter:   The July e‐Water News did go out 

to PWD’s email customers. 

REBATES 
2012  NUMBER PER MONTH                       2012     2012 

2010‐
2012 

   JAN  FEB  MAR  APR  MAY  JUN  JUL AUG SEP  OCT NOV DEC  Totals 
Paid 
out   Pending

Cash for grass  4  3  2  2  4  9  1  25  17  81 
Toilets  19  12  10  7  20  15  22  105    
Washing 
machines  8  2  10  4  3  8  7  42    
MP rotators  0  0  1  1  0  0  3  5    
Smart 
controllers  0  0  0  0  0  1  0  1    
HydroPoint 
Controllers  0  0  0  0  0  0                    0          
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 Tours and presentations  to schools:   PWD’s school education program  is coming  to an 

end but will start again in September.  In July, there were no presentations or tours. The 

educational program outlines tours, presentations and contests for the 2012 /2013 school 

year.   

 

The Conservation Department coordinates with other departments for additional public 

tours when there is a special occasion. These types of tours do not usually include school 

age  children,  and  the  District  does  not  pay  for  transportation  to  the  treatment  plant 

unless otherwise decided and approved by the Board of Directors. 

 

 Events:   Quartz Hill Water District will be hosting  the AV Water Partners  landscape 

workshop on July 21st. PWD will host  the workshop  in August with sustainable plants 

for  the High Desert. Neil Weisenberger, AV College’s  landscape professor, continues  to 

find  landscape  professional  speakers  for  all  the workshops.  The  AV Water  Partners, 

consisting of Palmdale Water District, LA County Water Works, Rosamond Community 

Services District, and Quartz Hill Water District have partnered with the AV College  to 

have a series of Landscape Workshop at the college the third Saturday of every month.  

 

We have  attended Thursday‐Night‐on‐the‐Square  several  times with Aquadog  and his 

trainer  also  attending. We  are  sharing  our  space with  LA  County Water Works  and 

Quartz Hill Water District. 

 

 Water  Use  Calculations/Reports:  The  Conservation  Department  has  been  inputting 

water use data on all rebate customers in order to analyze water use savings per customer 

per year and total water use savings per rebate per year. Each customer has a water use 

sheet, all data for each customer is then logged into an excel database for analyzing water 

savings. We are formulating data to be used for the California Urban Water Conservation 

Council  (CUWCC)  reports due  in 2013 and working with  the Engineering Department 

formulating data  to be used as a project outline  in conjunction with  the Strategic Water 

Resources Plan. 

 

The chart on  the next page shows  the average units of water used per month by Cash  for 

Grass customers.   
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FINANCE/CUSTOMER SERVICE 

Michael Williams, Finance Manager 

 

Finance: 

 

 Will be advertising for un‐cashed warrants in the amount of $5,845.77 

 

 Prepared for special Financial Workshop. 

 

 Attended Financial Management Skills Training. 

 

 Balanced  accounts  payable,  accrued  purchases,  CSM‐clearing,  and  aged  customer 

deposits through June 2012. 

 

 General, Merchant, and customer refund accounts balanced through May 2012. 

 

 Depreciation balanced through June 2012. 

 

 Closed financial records for May 2012. 

 

 Continued  working  with  Starnik  as  a  replacement  utility  billing  software  package.  

Completed  the  testing  of  meter  read  uploads  and  receipt  printing.   Began  finalizing 

billing template and MICR read of electronic checks.  Began discussions and planning for 

implementation and go live date. 
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 Customer Service: 

 

 EBPP statistics as of 07/31/12: 9,784 registered, 3,200 or 32% paperless, and 1,056 or 10% 

Autopay. 

 

 Processed 42 Leak Adjustment Applications, 4 denials. 

 

 Issued  1,897  door  tags  and  203  Shut‐Off  notices.   Processed  25,590  payments,  241 

applications for new service, and 95 requests to close service.  Handled 5,699 customers at 

the counter and 5,017 customers over the phone. 

 

 Replaced  73  Itron’s,  61  Itron’s/Register  combinations,  and  34  Registers  only.   Also 

replaced 89 stuck meters. Processed 1,179 Service Orders. 

 

 Processed 112 Late Notices, 20 Collection Letters, and Assigned 21 accounts to collection 

agency on Former Customers. 

 

 Received 66 rejected payments, collected on 61. 
 

WATER PRODUCTION 

Information 

 
The Water  Supply & Reliability Committee meeting was  cancelled  for August.   Attached  are  the 

monthly  water  demand  and  monthly  water  supply  status  reports  usually  presented  to  the 

Committee. 
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Language Visits % Visits

1. en­us 6,889 94.20%

2. en 374 5.11%

3. es 11 0.15%

4. es­es 7 0.10%

5. en_us 6 0.08%

6. en­gb 5 0.07%

7. c 3 0.04%

8. es­419 3 0.04%

9. *30789a483078979530789a5830789a2c307898a4 2 0.03%

10. *30790cc430790a1130790cd430790ca830790b20 2 0.03%

view full report

Overview

5,608 people visited this site

Visits: 7,313

Unique Visitors: 5,608

Pageviews: 14,806

Pages / Visit: 2.02

Avg. Visit Duration: 00:01:23

Bounce Rate: 42.64%

% New Visits: 48.97%

51.02% Returning Visitor
3,731 Visits

48.98% New Visitor
3,582 Visits

 Visits

Jul 8 Jul 15 Jul 22 Jul 29

200200200

400400400

% of visits: 100.00%

Visitors Overview Jul 1, 2012 ­ Jul 31, 2012
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Rows 1 ­ 2 of 2

Explorer

Site Usage

1.  Returning Visitor 3,731 51.02%

2.  New Visitor 3,582 48.98%

 Visits

Jul 8 Jul 15 Jul 22 Jul 29

200200200

400400400

Visits Pages / Visit Avg. Visit Duration Bounce Rate

7,313 
% of Total: 100.00% (7,313)

2.02 
Site Avg: 2.02 (0.00%)

00:01:23 
Site Avg: 00:01:23 (0.00%)

42.64% 
Site Avg: 42.64% (0.00%)

Visitor Type Visits Visits Contribution to total:  Visits

% of visits: 100.00%

New vs Returning Jul 1, 2012 ­ Jul 31, 2012
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Visits Pageviews

0­10 seconds 64.68%
42.96%

11­30 seconds 12.87%
13.89%

31­60 seconds 5.26%
7.00%

61­180 seconds 7.06%
11.77%

181­600 seconds 6.24%
12.93%

601­1800 seconds 3.49%
9.46%

1801+ seconds 0.41%
1.99%

Performance

Visit Duration

Visit Duration Visits Pageviews Percentage of total

4,730 6,361

941 2,057

385 1,036

516 1,743

456 1,915

255 1,400

30 294

Visits Pageviews

7,313 
% of Total: 100.00% (7,313)

14,806 
% of Total: 100.00% (14,806)

% of visits: 100.00%

Engagement Jul 1, 2012 ­ Jul 31, 2012
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Rows 1 ­ 10 of 11

Explorer

Site Usage

1.  Internet Explorer 3,700 50.59%

2.  Safari 1,134 15.51%

3.  Firefox 1,076 14.71%

4.  Chrome 922 12.61%

5.  Android Browser 367 5.02%

6.  Mozilla Compatible Agent 68 0.93%

7.  IE with Chrome Frame 30 0.41%

8.  Opera 10 0.14%

9.  Opera Mini 4 0.05%

10.  firefoxJuly2012 1 0.01%

 Visits

Jul 8 Jul 15 Jul 22 Jul 29

200200200

400400400

Visits Pages / Visit Avg. Visit Duration % New Visits Bounce Rate

7,313 
% of Total: 100.00% (7,313)

2.02 
Site Avg: 2.02 (0.00%)

00:01:23 
Site Avg: 00:01:23 (0.00%)

48.97% 
Site Avg: 48.97% (0.00%)

42.64% 
Site Avg: 42.64% (0.00%)

Browser Visits Visits Contribution to total:  Visits

% of visits: 100.00%

Browser & OS Jul 1, 2012 ­ Jul 31, 2012
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Page Pageviews % Pageviews

1. 5,512 37.23%

2. 4,951 33.44%

3. 553 3.73%

4. 480 3.24%

5. 427 2.88%

6. 232 1.57%

7. 227 1.53%

8. 187 1.26%

9. 118 0.80%

10. 113 0.76%

view full report

Overview

Pages on this site were viewed a total of 14,806 times

Pageviews: 14,806

Unique Pageviews: 12,658

Avg. Time on Page: 00:01:21

Bounce Rate: 42.64%

% Exit: 49.39%

 Pageviews

Jul 8 Jul 15 Jul 22 Jul 29

500500500

1,0001,0001,000

/

/PayBill.aspx

/Contact.aspx

/Employment.aspx

/Main.aspx?Page=Home

/Service.aspx

/CustomerService.aspx

/Rebate.aspx

/Accounts.aspx

/Rates.aspx

% of pageviews: 100.00%

Content Overview Jul 1, 2012 ­ Jul 31, 2012
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Rows 1 ­ 10 of 104

Explorer

Site Usage

1. 5,512 4,735 00:00:44 4,644 21.15% 23.26% $0.00

2. 4,951 4,458 00:03:53 1,585 85.87% 84.89% $0.00

3. 553 487 00:02:19 213 78.87% 58.59% $0.00

4. 480 428 00:02:28 210 81.43% 64.38% $0.00

5. 427 288 00:01:12 38 42.11% 22.48% $0.00

6. 232 193 00:03:04 54 72.22% 61.64% $0.00

7. 227 175 00:00:50 27 51.85% 27.75% $0.00

8. 187 112 00:02:30 14 50.00% 32.62% $0.00

9. 118 98 00:02:20 66 53.03% 56.78% $0.00

10. 113 92 00:04:01 27 48.15% 44.25% $0.00

 Pageviews

Jul 8 Jul 15 Jul 22 Jul 29

500500500

1,0001,0001,000

Pageviews Unique Pageviews Avg. Time on Page Entrances Bounce Rate % Exit Page Value

14,806 
% of Total: 100.00%

(14,806)

12,658 
% of Total: 100.00%

(12,658)

00:01:21 
Site Avg: 00:01:21

(0.00%)

7,313 
% of Total: 100.00%

(7,313)

42.64% 
Site Avg: 42.64%

(0.00%)

49.39% 
Site Avg: 49.39%

(0.00%)

$0.00 
% of Total: 0.00%

($0.00)

Page Pageviews Unique
Pageviews

Avg. Time on
Page Entrances Bounce Rate % Exit Page Value

/

/PayBill.aspx

/Contact.aspx

/Employment.aspx

/Main.aspx?Page=Home

/Service.aspx

/CustomerService.aspx

/Rebate.aspx

/Accounts.aspx

/Rates.aspx

% of pageviews: 100.00%

Pages Jul 1, 2012 ­ Jul 31, 2012
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Rows 1 ­ 1 of 1

Explorer

Site Usage

This data was filtered with the following filter expression: sampling.aspx

1. 33 12 00:01:44 10 30.00% 30.30% $0.00

 Pageviews

May 29 Jun 5 Jun 12 Jun 19 Jun 26

666

121212

Pageviews Unique Pageviews Avg. Time on Page Entrances Bounce Rate % Exit Page Value

33 
% of Total: 0.19%

(17,358)

12 
% of Total: 0.08%

(14,902)

00:01:44 
Site Avg: 00:01:18

(33.30%)

10 
% of Total: 0.12%

(8,601)

30.00% 
Site Avg: 42.13%

(­28.80%)

30.30% 
Site Avg: 49.55%

(­38.84%)

$0.00 
% of Total: 0.00%

($0.00)

Page Pageviews Unique
Pageviews

Avg. Time on
Page Entrances Bounce Rate % Exit Page Value

/sampling.aspx

% of pageviews: 100.00%

Pages May 25, 2012 ­ Jun 30, 2012
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Rows 1 ­ 10 of 86

Explorer

Site Usage

1. google / organic 3,238 1.91 00:01:21 52.16% 50.71%

2. (direct) / (none) 2,236 2.12 00:01:21 45.66% 31.40%

3. yahoo / organic 716 2.06 00:01:29 45.81% 40.92%

4. bing / organic 542 2.04 00:01:06 45.02% 45.02%

5. eWaterNews / email 48 2.46 00:03:09 58.33% 29.17%

6. ask / organic 45 2.00 00:00:54 53.33% 35.56%

7. aol / organic 44 2.02 00:01:01 61.36% 45.45%

8. facebook.com / referral 43 2.93 00:04:18 13.95% 51.16%

9. search.mywebsearch.com / referral 37 1.95 00:01:15 45.95% 45.95%

10. cityofpalmdale.org / referral 34 2.47 00:01:42 55.88% 20.59%

 Visits

Jul 8 Jul 15 Jul 22 Jul 29

200200200

400400400

Visits Pages / Visit Avg. Visit Duration % New Visits Bounce Rate

7,313 
% of Total: 100.00% (7,313)

2.02 
Site Avg: 2.02 (0.00%)

00:01:23 
Site Avg: 00:01:23 (0.00%)

48.97% 
Site Avg: 48.97% (0.00%)

42.64% 
Site Avg: 42.64% (0.00%)

Source / Medium Visits Pages / Visit Avg. Visit Duration % New Visits Bounce Rate

% of visits: 100.00%

All Traffic Jul 1, 2012 ­ Jul 31, 2012
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Keyword Visits % Visits

1. palmdale water district 2,247 48.18%

2. (not provided) 637 13.66%

3. palmdale water 399 8.55%

4. www.palmdalewater.org 175 3.75%

5. palmdalewater.org 131 2.81%

6. palmdalewater 41 0.88%

7. http://www.palmdalewater.org/ 36 0.77%

8. palmdale water district jobs 33 0.71%

9. palmdale water department 31 0.66%

10. palmdale water company 24 0.51%

view full report

Overview

7,313 people visited this site

63.78% Search Traffic
4,664 Visits

4.98% Referral Traffic
364 Visits

30.58% Direct Traffic
2,236 Visits

0.67% Campaigns
49 Visits

 Visits

Jul 8 Jul 15 Jul 22 Jul 29

200200200

400400400

% of visits: 100.00%

Traffic Sources Overview Jul 1, 2012 ­ Jul 31, 2012



http://www.palmdalewater.org ­ http:/…
www.palmdalewater.org [DEF…

© 2012 Google

Rows 1 ­ 10 of 73

Explorer

Site Usage

1. facebook.com 43 2.93 00:04:18 13.95% 51.16%

2. search.mywebsearch.com 37 1.95 00:01:15 45.95% 45.95%

3. cityofpalmdale.org 34 2.47 00:01:42 55.88% 20.59%

4. dpw.lacounty.gov 25 3.16 00:02:33 76.00% 36.00%

5. google.com 24 1.92 00:00:45 83.33% 58.33%

6. 36ohk6dgmcd1n­c.c.yom.mail.yahoo.net 21 1.71 00:00:52 61.90% 47.62%

7. robertealvarado.com 14 3.36 00:01:53 14.29% 42.86%

8. library.ucr.edu 12 3.17 00:03:03 83.33% 16.67%

9. neogov.com 10 1.20 00:00:08 30.00% 80.00%

10. agency.governmentjobs.com 7 2.00 00:00:18 0.00% 85.71%

 Visits

Jul 8 Jul 15 Jul 22 Jul 29

151515

303030

Visits Pages / Visit Avg. Visit Duration % New Visits Bounce Rate

364 
% of Total: 4.98% (7,313)

2.35 
Site Avg: 2.02 (15.88%)

00:01:50 
Site Avg: 00:01:23 (32.37%)

50.27% 
Site Avg: 48.97% (2.67%)

44.23% 
Site Avg: 42.64% (3.74%)

Source Visits Pages / Visit Avg. Visit Duration % New Visits Bounce Rate

% of visits: 4.98%

Referral Traffic Jul 1, 2012 ­ Jul 31, 2012



Email Analysis
Reporting previous month for mxmail.palmdalewater.org

Reporting From: Sun Jul 01 2012

To: Wed Aug 01 2012

Report Generated: Wed Aug 01 2012

  Inbound Message Summary

  Outbound Message Analysis

  Inbound Analysis Details and Recipient Actions

  Outbound Analysis Details and Recipient Actions
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P A L M D A L E  W A T E R  D I S T R I C T  

B O A R D  M E M O R A N D U M  

DATE: August 15, 2012     August 22, 2012    

TO: BOARD OF DIRECTORS   Board Meeting 

FROM: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 8.2(a) – REPORT OF GENERAL MANAGER – 
DISTRICT VACANCIES 

 

 
All budgeted positions are currently filled. 
 
 
 
 

AGENDA ITEM NO. 8.2(a)
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