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Agenda for Regular Meeting  
of the Board of Directors of the Palmdale Water District 

to be held at the District’s office at 2029 East Avenue Q, Palmdale 

Wednesday, May 27, 2015 

6:00 p.m. 
NOTE: To comply with the Americans with Disabilities Act, to participate in any 
Board meeting please contact Dawn Deans at 661-947-4111 x1003 at least 48 hours 
prior to a Board meeting to inform us of your needs and to determine if accommodation 
is feasible. 

Agenda item materials, as well as materials related to agenda items submitted after 
distribution of the agenda packets, are available for public review at the District’s 
office located at 2029 East Avenue Q, Palmdale (Government Code Section 54957.5). 
Please call Dawn Deans at 661-947-4111 x1003 for public review of materials. 

PUBLIC COMMENT GUIDELINES:  The prescribed time limit per speaker is 
three-minutes.  Please refrain from public displays or outbursts such as 
unsolicited applause, comments, or cheering.  Any disruptive activities that 
substantially interfere with the ability of the District to carry out its meeting will 
not be permitted and offenders will be requested to leave the meeting. 

Each item on the agenda shall be deemed to include any appropriate motion, resolution, 
or ordinance to take action on any item. 

1) Pledge of Allegiance.

2) Roll Call.

3) Adoption of Agenda.

4) Public comments for non-agenda items.

5) Presentations:

5.1) Water Awareness School Educational Program contest winners.
(PIO/Conservation Director McNutt) 

6) Recess.
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7) Presentations:

7.1) Cash for Grass Rebate Program. (PIO/Water Conservation Director McNutt)

8) Action Items - Consent Calendar (The public shall have an opportunity to comment on
any action item on the Consent Calendar as the Consent Calendar is considered
collectively by the Board of Directors prior to action being taken.)

8.1) Approval of minutes of regular meeting held May 13, 2015.

8.2) Payment of bills for May 27, 2015.

8.3) Approval of adoption of a Y-Rating Policy as Article 16, Section 16.01, of the
Rules and Regulations. (Human Resources Director Emery/Personnel Committee) 

8.4) Approval of Resolution No. 15-11 Approving Job Descriptions for Operations 
Technicians I/II and Salary Ranges. (Human Resources Director Emery/Personnel 
Committee) 

8.5) Approval of amendment to Aleshire & Wynder, LLP General Counsel Contract to 
extend term of discounted rates and appoint Eric Dunn as General Counsel and 
Adrian Guerra as Assistant General Counsel. (General Counsel Quilizapa) 

9) Action Items – Action Calendar (The public shall have an opportunity to comment on
any action item as each item is considered by the Board of Directors prior to action being
taken.)

9.1) Consideration and possible action on Resolution No. 15.9 Declaring Continued
Emergency Water Conservation Restrictions and Reaffirming State Water 
Resources Control Board (SWRCB) Regulations on the Delivery and 
Consumption of Water for the Purpose of Achieving the Mandated 32% 
Reduction in Potable Water Use and Declaring an Elevated Water Shortage 
Emergency and Adopting Stage 3 of Palmdale Water District’s Urban Water 
Management Plan Calling for Mandatory Conservation in Compliance With the 
State Water Resources Control Board’s Emergency Regulation as Amended on 
May 5, 2015 Through Resolution No. 2015-0032. (Water & Energy Resources 
Director Pernula/Water Supply & Reliability Committee) 

9.2) Consideration and possible action on Resolution No. 15-10 Amending the Rules 
and Regulations as They Relate to Notice Given to Delinquent Consumers and 
Actual Users, Including Amendment of Article 8, Section 8.04 (G) Titled 
“Delinquent Bills” and Amendment of Article 10, Section 10.02 Titled 
“Application for Service.” (Finance Manager Williams/Ad Hoc Committee) 

9.3) Consideration and possible action on rescheduling second Regular Board Meeting in 
June. (General Manager LaMoreaux) 

9.4) Discussion of status of the total reallocation of recycled water to supply the Palmdale 
Recycled Water Authority. (Director Dizmang/General Manager LaMoreaux) 
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 9.5) Consideration and possible action on authorization of the following conferences, 

seminars, and training sessions for Board and staff attendance within budget 
amounts previously approved in the 2015 Budget:  

  a) None at this time. 

10) Information Items:   

 10.1) Reports of Directors:   

  a) Meetings/General Report. 

b) Standing Committee/Assignment Reports (Chair): 
 1) Outreach Committee  

2) Water Supply & Reliability Committee 
 3) Palmdale Recycled Water Authority 

 10.2) Report of General Manager.  

 10.3) Report of General Counsel. 

11) Public comments on closed session agenda matters. 

12) Closed session under: 

12.1) Conference with Legal Counsel – Existing Litigation: A closed session will be held, 
pursuant to Government Code §54956.9 (d)(1), to confer with Special Litigation 
Counsel regarding pending litigation to which the District is a party.  The title of 
such litigation is as follows: Antelope Valley Ground Water Cases. 

12.2) Conference with Legal Counsel – Anticipated Litigation: A closed session will be 
held, pursuant to Government Code §54956.9(d)(2) & (e)(2) because there is a 
significant exposure to litigation in one case. 

  12.3) Conference with Legal Counsel – Potential Litigation: A closed session will be held, 
pursuant to Government Code §54956.9 (d)(3) and (4), to confer with District 
General Counsel regarding to determine whether to initiate litigation.  

13) Public report of any action taken in closed session. 

14) Board members' requests for future agenda items. 

15) Adjournment. 
 

 
___________________________ 
DENNIS D. LaMOREAUX,  
General Manager 
 
DDL/dd 
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DATE: May 20, 2015 May 27, 2015 

TO: BOARD OF DIRECTORS Board Meeting 

FROM: Jennifer Emery, Human Resources Director 

VIA: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 8.3 - APPROVAL OF ADOPTION OF A Y-RATING 
POLICY AS ARTICLE 16, SECTION 16.01, OF THE RULES AND 
REGULATIONS. 

Recommendation: 

Staff recommends that the Board approve adopting the attached Y-Rating Policy.  

Alternative Options: 

Maintaining the Personnel Section 16 of our Rules and Regulations in its current status. 

Background: 

Currently, our Personnel Section of the District’s Rules and Regulations does not have a Y-
rating policy in place. Y-rating is a procedure whereby an employee who is reclassified, 
transferred or demoted downward to a classification having a lower pay range than his/her 
current classification may retain his/her current pay rate after the position change. Except as 
specifically prohibited elsewhere, Y-ratings shall be given when persons or positions are 
reclassified, transferred or demoted downward for the District’s convenience without 
considering an employee’s merit or lack of it. Employees with Y-ratings will be frozen at their 
current pay rate and will not receive a salary range adjustment or cost of living increase until the 
salary range related to their new position exceeds the Y-rated pay rate. Shift differential shall be 
paid in addition to the Y-rated pay rate when the employee’s new position qualifies for such 
pay. Other differentials shall be added to the Y-rated pay rate, as applicable. Y-ratings shall be 
approved or denied at the discretion of the General Manager. 

Strategic Plan Initiative: 

This work is part of Strategic Plan Initiative No. 2: Increased Efficiency. 

Budget: 

There is no addition to budget.  

Supporting Documents: 

 Amendment to Rules and Regulations

AGENDA ITEM NO. 8.3



ARTICLE 16 - 

SECTION 16.01: Y-RATING POLICY 

“Y-rating” is a procedure whereby an employee who is reclassified, transferred or demoted 

downward to a classification having a lower pay range than his/her current classification may retain 

his/her current pay rate after the position change. Except as specifically prohibited elsewhere, Y-

ratings shall be given when persons or positions are reclassified, transferred or demoted downward 

for the District’s convenience without considering an employee’s merit or lack of it. Employees 

with Y-ratings will be frozen at their current pay rate and will not receive a salary range adjustment 

or cost of living increase until the salary range related to their new position exceeds the Y-rated 

pay rate. Shift differential shall be paid in addition to the Y-rated pay rate when the employee’s 

new position qualifies for such pay. Other Differentials shall be added to the Y-rated pay rate, as 

applicable. Y-ratings shall be approved or denied at the discretion of the General Manager. 

The practice of Y-rating is not to be confused with disciplinary involuntary demotion, 

salary range adjustments, or other normal personnel procedures. Y-ratings are sometimes, but not 

always, associated with a reorganization and redistribution of duties and responsibilities within the 

District. 
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DATE: May 20, 2015 May 27, 2015 

TO: BOARD OF DIRECTORS Board Meeting 

FROM: Jennifer Emery, Human Resources Director 

VIA: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 8.4 – APPROVAL OF RESOLUTION NO. 15-11 
APPROVING JOB DESCRIPTIONS FOR OPERATIONS TECHNICIANS 
I/II AND SALARY RANGES. 

Recommendation: 

Staff recommends that the Board approve the signing of Resolution No. 15-11 which 
confirms the Board’s previous vote on April 8, 2015 regarding the consolidation of 
maintenance positions, job descriptions and salary ranges into the Operations Technician 
I/II positions. 

Alternative Options: 

The Board has previously approved the job descriptions and salary ranges. 

Background: 

On April 8, 2015, the Board approved job descriptions and salary ranges for Operations 
Technician I/II which included the previous job descriptions of Pump Operator I/II, 
Equipment Mechanic I/II, Plant Maintenance Mechanic I/II, and Senior Plant 
Maintenance Mechanic. This consolidation allowed the District to standardize our 
requirements across our maintenance positions and allow for flexibility among specialty 
groups which now allows the District to assign staffing where most needed. 

Strategic Plan Element: 

This work is part of Strategic Plan Initiative No. 2: Increased Efficiency. 

Budget: 

There is no addition to budget.  

Supporting Documents: 

 Resolution No. 15-11 Approving Job Descriptions for Operations Technicians I/II
and Salary Ranges

AGENDA ITEM NO. 8.4



RESOLUTION NO. 15-11 

A RESOLUTION OF THE BOARD OF DIRECTORS 
OF THE PALMDALE WATER DISTRICT 

APPROVING JOB DESCRIPTIONS FOR OPERATIONS TECHNICIANS I/II AND 
SALARY RANGES. 

WHEREAS, the Board of Directors of the Palmdale Water District has adopted a new job 
description entitled Operations Technician I/II in order to gain the maximum efficiency for the 
District; and  

WHEREAS, this job description is inclusive of all employees previously under the job 
descriptions of Pump Operators I/II, Plant Maintenance Mechanic, Senior Plant Maintenance 
Mechanic, and Equipment Mechanic I/II. 

WHEREAS, this job description complies with the Y-rating policy adopted by the Board 
of Directors of the Palmdale Water District. 

NOW, THEREFORE, BE IT RESOLVED that the job description for Operations 
Technician I will be at salary range 24, and the job description for Operations Technician II will 
be at salary range 26. 

PASSED AND ADOPTED this  27th  day of  May , 2015. 

President, Board of Directors 

Secretary, Board of Directors 

APPROVED AS TO FORM: 

BY: 
ALESHIRE & WYNDER, General Counsel 
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TO:  Honorable President & Members of the Board, 
   Palmdale Water District 

FROM: Patty Quilizapa 
   General Counsel  

, 
SUBJECT: Item 8.5: Proposed Amendment to General Counsel Contract to Extend Term  

of Discounted Rates and Overview of Legal Fees and Costs in  
First Year of Contract 

Proposed Action: Approve Second Amendment to General Counsel Agreement 

I. OVERVIEW AND REQUEST FOR BOARD APPROVAL 

Our firm regularly offers discounted rates to new clients for General Counsel or City 
Attorney services to allow our attorneys to become familiar with ongoing issues at the client 
agency.  For Palmdale Water District, A&W’s contract provides for a discounted rate of $205 
per hour for the first 50 hours of advisory and transactional services, and a rate of $235 per hour 
for every hour thereafter.   After the first year, however, the discounted rate applies only to the 
first 25 hours.   

Due to the level of involvement General Counsel has taken in the review of the District’s 
Rules and Regulations, Strategic Planning, Board development, rate increase hearings, and other 
matters, our firm proposes to extend the 50-hour discounted rate term for an additional eight 
months through December 31, 2015.  Indeed, we are already applying the extended discounted 
billing past the March 31, 2015 date the discount was to expire. 

To make the extended discounted rate official, we request the Board approve the 
amendment to the existing General Contract, which is reflected solely at Exhibit A of the 
contract and shown in the attached redline version and here as follows: 

Below, we have proposed an hourly-rate approach that 
includes a discounted rate similar to what a monthly retainer 
arrangement provides.  This discount would be for the first 25 
hours, except given the added costs of transition of services, in the 
first year 21 months through December 31, 2015 the discount 
would apply to the first 50 hour of general services for each month.  
However, if more than half of your general service hours are 
typically falling outside of the discount, we are prepared to adjust 
it.  

* * * 

AGENDA ITEM NO. 8.5
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1. Advisory Services & Transactional 
Services:  Advisory Services are general 
counsel services such as communications with 
the District on general water issues, upcoming 
agendas, and Commission and Board meetings, 
with occasionally the need for limited legal or 
factual research.  Transactional Services are 
those that require drafting of correspondence, 
memos, or contracts, which may require legal or 
factual research. 

First 25 hours:   $205/hr. 
After 25 hours:
Partners & Of Counsel:  $235
Associates: $195
Paralegal: $150
Law Clerk: $90
Legal Assistant & Clerical Support: $0 

[For 1st yearfirst 21 months through 
December 31, 2015 the discount for the 1st 
25 hours shall apply to the first 50 hours] 

II. APPOINTMENT OF ERIC DUNN AS GENERAL COUNSEL AND ADRIAN
GUERRA AS ASSISTANT GENERAL COUNSEL

I currently proudly serve as General Counsel for the District.  As of May 29, 2015, 
however, I will be transitioning from private practice to an in-house public agency position.  It 
has been a pleasure to serve the Board, staff, and the public in the position of General Counsel 
for the District.  Aleshire & Wynder proposes Mr. Eric Dunn and Mr. Adrian R. Guerra as 
General Counsel and Assistant General Counsel for the District.  Both have extensive experience 
advising public agencies and specifically advising public agencies with groundwater rights and 
municipal water services. 

The transition to Messrs. Dunn and Guerra requires an appointment by the Board and 
approval of the attached proposed amended agreement.  

[END OF MEMORANDUM] 
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AMENDMENT NO. 2 TO THAT CERTAIN  
CONTRACT SERVICES AGREEMENT FOR  

GENERAL COUNSEL SERVICES  
PALMDALE WATER DISTRICT  

This AMENDMENT NO. 2 to that certain CONTRACT SERVICES 
AGREEMENT FOR GENERAL COUNSEL SERVICES PALMDALE WATER DISTRICT 
(herein the “Amendment No. 1”), is effective as of the 31st day of May, 2015, by and between 
the PALMDALE WATER DISTRICT (“DISTRICT”) and Aleshire & Wynder, LLP, a 
California limited liability partnership (hereinafter referred to as “A&W”). 

R E C I T A L S 

A. DISTRICT has previously retained A&W pursuant to the terms and 
conditions of that certain CONTRACT SERVICES AGREEMENT FOR GENERAL COUNSEL 
SERVICES PALMDALE WATER DISTRICT (the “Agreement”) dated on or about March 14, 
2014. 

B. The parties entered into the First Amendment of the Agreement as of 
December 31, 2014, to reflect Patricia Quilizapa would serve as General Counsel. 

C. The parties desire now to amend such Agreement once again as set forth 
hereinafter in this Amendment No. 2. 

C O V E N A N T S: 

In consideration of the foregoing Recitals and for good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, DISTRICT and 
A&W agree as follows: 

Section 1. Article 1 of the Agreement is amended to reflect the appointment 
of Eric Dunn as General Counsel and Adrian R. Guerra as Assistant General Counsel in light of 
the transition of Patty Quilizapa from the firm, and shall read as follows: 

“District hereby appoints Eric Dunn as General Counsel, Adrian R. Guerra, as 
Assistant General Counsel, and hires A&W therefore to render the legal services 
as specified herein, including for water, environmental, special District, and 
public law legal services as specified herein, under the direction of the District 
Board. 

A&W represents that it employs, or will employ at its own expense, all personnel 
required for the satisfactory performance of any and all tasks and services set 
forth herein.  A&W shall not replace the designated General Counsel (or any 
successors to such person) without the Board’s prior approval.” 

/// 
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  Section 2. Section B.1 of Exhibit A of the Agreement is amended to reflect a 
9-month extension of the time during which the initial discounted rates of the firms apply and 
shall read as follows: 

A. HOURLY RATES* 
 

PROPOSED RATES PER HOUR 

1. Advisory Services & Transactional 
Services:  Advisory Services are general 
counsel services such as communications with 
the District on general water issues, upcoming 
agendas, and Commission and Board meetings, 
with occasionally the need for limited legal or 
factual research.  Transactional Services are 
those that require drafting of correspondence, 
memos, or contracts, which may require legal or 
factual research. 

First 25 hours:   $205/hr. 
After 25 hours:
Partners & Of Counsel:  $235
Associates: $195
Paralegal: $150
Law Clerk: $90
Legal Assistant & Clerical Support: $0 

[For 21 months through December 31, 2015 
the discount for the 1st 25 hours shall apply 
to the first 50 hours] 

Section 3. Except as set forth herein, all other terms, conditions, and provisions of 
the Agreement shall remain in full force and effect.  

IN WITNESS WHEREOF, the parties have executed and entered into this 
Agreement as of the date stated below for execution by the Board President.  

PALMDALE WATER DISTRICT 

 

Dated:       By:         
Kathy MacLaren, President 

ATTEST:  

 
      
Joe Estes, Secretary 
 

ALESHIRE & WYNDER, LLP  

 

Dated:       By:         
Eric Dunn 

 

[END OF SIGNATURES] 
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DATE: May 20, 2015 May 27, 2015 

TO: BOARD OF DIRECTORS        Board Meeting 

FROM: Mr. Jon M. Pernula, Water and Energy Resources Director 

VIA: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 9.1 – CONSIDERATION AND POSSIBLE ACTION ON 
RESOLUTION NO. 15.9 DECLARING CONTINUED EMERGENCY 
WATER CONSERVATION RESTRICTIONS AND REAFFIRMING STATE 
WATER RESOURCES CONTROL BOARD (SWRCB) REGULATIONS ON 
THE DELIVERY AND CONSUMPTION OF WATER FOR THE PURPOSE 
OF ACHIEVING THE MANDATED 32% REDUCTION IN POTABLE 
WATER USE AND DECLARING AN ELEVATED WATER SHORTAGE 
EMERGENCY AND ADOPTING STAGE 3 OF PALMDALE WATER 
DISTRICT’S URBAN WATER MANAGEMENT PLAN CALLING FOR 
MANDATORY CONSERVATION IN COMPLIANCE WITH THE STATE 
WATER RESOURCES CONTROL BOARD’S EMERGENCY REGULATION 
AS AMENDED ON MAY 5, 2015 THROUGH RESOLUTION NO. 2015-0032. 

Recommendation: 

Staff and the Water Supply & Reliability Committee recommend the Board adopt 
Resolution No. 15-9 being a Resolution of the Board of Directors of the Palmdale Water 
District Declaring Continued Emergency Water Conservation Restrictions and 
Reaffirming State Water Resources Control Board (SWRCB) Regulations on the 
Delivery and Consumption of Water for the Purpose of Achieving the Mandated 32% 
Reduction in Potable Water Use and Declaring an Elevated Water Shortage Emergency 
and Adopting Stage 3 of Palmdale Water District’s Urban Water Management Plan 
Calling for Mandatory Conservation in Compliance With the State Water Resources 
Control Board’s Emergency Regulation as Amended On May 5, 2015 Through 
Resolution No. 2015-0032. 

Background: 

The 2015 water year is the fourth consecutive dry year and has delivered historically low 
snowpack. Water resources and reserves are dwindling throughout the state, and there is 
the real possibility that the drought cycle could continue into 2016 and beyond. In 
response to the drought, the District urged our customers to cooperate in water use 
efficiency efforts, declared emergency conservation restrictions, and adopted State Water 
Resources Control Board Regulations on delivery and consumption of water for public 
use in order to help lower overall water demand. Through publicity notices and staff 
outreach, the District was hoping to offset shortages through reduced water use. The 
District recognizes the past efforts of our customers in exceeding the state required 20% 
reduction by year 2020 but have yet to realize sufficient additional reductions in water 
use this year.   

AGENDA ITEM NO. 9.1
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With continuing concerns over the extreme drought conditions throughout California, the 
Governor has issued an executive order mandating a 25% reduction in urban water use 
throughout the State when compared to 2013 usage. This order also reaffirms prior 
drought restrictions while mandating further restrictions and programs for the purpose of 
achieving statewide reduction in water use. Further, the resolution adopted by the 
SWRCB prescribed a mandatory 32% reduction for the District compared to 2013 usage. 

In order to comply with the governor’s order and with the State Board’s amended 
regulations, District staff is recommending adoption of Resolution No. 15-9 and adoption 
of Stage 3 mandatory conservation per our 2010 Urban Water Management Plan’s Water 
Shortage Contingency Provision. This Resolution declares a water shortage emergency, 
extends and amends mandatory water conservation restrictions, and complies with the 
State Water Resources Control Board's current regulations on the delivery and 
consumption of water for public use. The Resolution also conforms to our phase 3 Water 
Shortage Contingency Plan under our current Urban Water Management Plan (UWMP). 

Strategic Plan Initiative: 

This work is part of Strategic Initiative No. 1 – Strategic Water Management. 

Budget: 

Conservation resulting from adoption of Resolution No. 15-9 may have a negative impact 
on revenues from decreased water sales.    

Supporting Documents: 

• Resolution No. 15-9

• Executive Order B-29-15

 SWRCB Resolution No. 2015-0032
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DATE: May 20, 2015           May 27, 2015   

TO: BOARD OF DIRECTORS    Board Meeting 

FROM: Michael Williams, Finance Manager/CFO 

VIA: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 9.2 - CONSIDERATION AND POSSIBLE ACTION 
ON RESOLUTION NO. 15-10 AMENDING THE RULES AND 
REGULATIONS AS THEY RELATE TO NOTICE GIVEN TO 
DELINQUENT CONSUMERS AND ACTUAL USERS, INCLUDING 
AMENDMENT OF ARTICLE 8, SECTION 8.04 (G) TITLED 
“DELINQUENT BILLS” AND AMENDMENT OF ARTICLE 10, 
SECTION 10.02 TITLED “APPLICATION FOR SERVICE.” 

 

 
 
Recommendation: 
 

Staff and General Counsel recommend adopting Resolution No. 15-10, a 
Resolution of the Board of Directors of Palmdale Water District amending the Palmdale 
Water District Rules and Regulations as they relate to notice given to delinquent 
consumers and actual users, including amendment of Article 8, Section 8.04 (g) titled 
“delinquent bills” and amendment of Article 10, Section 10.02 titled “application for 
service.” 
 
Alternative Options: 
 

The alternative is to not adopt and not amend the District’s Rules and Regulations 
as they relate to notices given to delinquent customers and continue current process and 
not comply with AB 2747. 
 
Impact of Taking No Action: 
 

The impact of taking no action is to continue current process regarding delinquent 
noticing and not comply with AB 2747. 
 
Background: 
 

After a review and analysis of the disconnection notice requirements of AB2747, 
effective January 1, 2015, staff and General Counsel have developed a procedure to ensure 
compliance with the new laws.   Therefore, staff and General Counsel recommends the 
following amendments to the District’s procedures: 

AGENDA ITEM NO. 9.2
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1)  Add 1st Mailed Notice - Mail notice of delinquency on account (late charge 
assessment) and disconnection 15 days before the proposed disconnection of the account 
in six languages, and include the information required by Government Code 60371.3; 

2)  Mail 1st Mailed Notice to Property  - Mail duplicate 1st Mailed Notice to 
service property (if service property is different than account holder’s mailing address) also 
in six languages; and 

3)  Add 2nd Mailed Notice - Mail notice of disconnection to the service 
property 7 days before the proposed termination of the account, in lieu of personally 
delivering a 48-hour notice at the property. 

The proposed procedure differs from the existing procedure primarily because the 
District does not currently mail notice of delinquency or disconnection at all.  Instead, it 
personally delivers 48-hour door tags to the property, which results in a $20 charge for the 
customer.  Therefore, the proposed procedure would result in reduced costs to the Customer 
and reduced staff time to the District. 

Strategic Plan Initiative: 
 

This work is part of Strategic Initiative No. 5, Exceptional Customer Service and 
Best Management Practices. 
 
Budget: 
 

This item has no effect on budget since costs associated are related to collection 
process. 
 
Supporting Documents: 
 

 Resolution 15-10 Amending the Rules and Regulations as They Relate to Notice 
Given to Delinquent Consumers and Actual Users, Including Amendment of 
Article 8, Section 8.04 (G) Titled “Delinquent Bills” and Amendment of Article 10, 
Section 10.02 Titled “Application for Service.” 
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PALMDALE WATER DISTRICT 
RESOLUTION NO. 15-10 

A RESOLUTION OF THE BOARD OF DIRECTORS OF 
PALMDALE WATER DISTRICT AMENDING THE 
PALMDALE WATER DISTRICT RULES AND 
REGULATIONS AS THEY RELATE TO NOTICE GIVEN 
TO DELINQUENT CONSUMERS AND ACTUAL USERS, 
INCLUDING AMENDMENT OF ARTICLE 8, SECTION 8.04 
(G) TITLED “DELINQUENT BILLS” AND AMENDMENT 
OF ARTICLE 10, SECTION 10.02 TITLED “APPLICATION 
FOR SERVICE”  

WHEREAS, District staff and the General Counsel have developed revisions to the 
Palmdale Water District Rules and Regulations in order to comply with District Utility Services 
Law, codified at Government Code §60370, et seq., and the requirements of the newly effective 
AB 2747;  

WHEREAS, the District Utility Services Law requires the District mail a 10-day notice of 
disconnection of water services; 

WHEREAS, the District Utility Services Law requires that the District “make every good 
faith effort to inform the actual users of the services” in advance of disconnection of water serves, 
when the account is delinquent on a multiunit residential structure, park, or farm labor camp, and 
more recently “single family dwellings” as a result of AB2747.  (Gov. Code §60371(a).);  

WHEREAS, the staff has presented evidence to the Board that the District does not have 
the ability or resources to ascertain the identify or specific unit addresses of all “actual users” of 
the District’s water service in multiunit residential structure, park, or farm labor camp;  

WHEREAS, the District obtains from customers the address for property managers and 
landowners of multiunit residential structure, park, or farm labor camp; 

WHEREAS, by requiring consumers to provide a property manager’s address when the 
consumer allows actual users other than the consumer to use water provided by the District, the 
District will ensure notice to the actual users through the property manager; 

WHEREAS, AB 2747 added the requirement that a utility service district also provide the 
notice in six languages; 

WHEREAS, the District Utility Services Law requires the District to make a reasonable, 
good faith effort to contact by mail or in person an adult at the premises prior to disconnecting 
water service, or mail notice when such telephonic or personal notice cannot be accomplished. 
(Gov. Code §60373(b).); 
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WHEREAS, staff has presented evidence that the District does not have the required 
staffing to attempt personal contact or phone calls to an adult at each residence.  In order to achieve 
contact with an adult at each consumer’s residence, the District will instead mail a second notice 
to each consumer’s address seven days before disconnection to ensure 48-hour notice prior to 
disconnection of water service; and  

NOW, THEREFORE, BE IT RESOLVED, by the Board of Directors of the Palmdale 
Water District as follows: 

Section 1:  The above recitals are all true and correct and are hereby adopted as findings. 

Section 2:  Article 8, Section 8.08 (G) of the Palmdale Water District Rules and 
Regulations titled “Delinquent Bills” is hereby amended to read as follows: 

G. Delinquent Bills:  The following rules apply to Consumers whose bills 

remain unpaid after 25 days from the invoice date. 

1. Small Balance Accounts.  If any balance amounting to $10.00 

or less remains unpaid, it shall be carried over and added to the 

next billing. 

2. Delinquent Balances.  If payment for a billing period is not 

made on or before the 25th day after the date of the invoice, a 

late charge will be assessed to the account as listed in Appendix 

D. The Consumer then has eight (8) days prior to issuance of a 

48-Hour Mailed Disconnect Notice to settle the account. After 

receipt of the invoice and up to 2 days prior to the date set for 

disconnection, the Consumer may request an amortization 

payment plan pursuant to Article 8.04(J). 

3. Turn-Off Deadline. Water service charges and late charges 

must be paid on or prior to 6:00 p.m. on the date specified on the 

48-Hour Disconnect Notice. 

4. First Written Mailed Notice of Disconnection.  Upon 

assessment of a late charge on the account, no later than the 25th 

day after the date of the invoice and no less than 15 days before 
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the account is scheduled to be subject to disconnection, the 

District will mail notices to the Account Holder, i.e., the person 

or entity responsible for the payment on the account, and to 

water users at the property address(es) served on the account (or 

to property managers, in the case of multi-unit properties), if that 

address is different from the Account Holder’s mailing address, 

informing them of: 

 (1) The name and address of the Account Holder whose account 

is delinquent. 

 (2) The amount of the delinquency. 

 (3) The date by which payment or arrangements for payment 

pursuant to Section 8.04(J) is required in order to avoid 

termination. 

 (4) The procedure by which the Account Holder may initiate a 

complaint or request an investigation pursuant to Section 

8.04(H) concerning service or charges, except that if the bill for 

service contains a description of that procedure, the notice is not 

required to contain that information.   

 (5) The procedure by which the customer may request 

amortization of the unpaid charges, pursuant to Section 8.04(J).  

 (6) The procedure for the Account Holder to obtain information 

on the availability of financial assistance, including the 

District’s Rate Assistance Program, or any private, local, state, 

or federal sources, if applicable. 
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 (7) The telephone number of a representative of the District who 

can provide additional information or institute arrangements for 

payment pursuant to Section 8.04(J). 

(8) Notice to the “Water User” in English, Spanish, Chinese, 

Tagalog, Vietnamese and Korean as follows: 

 
NOTICE TO ALL PROPERTY OWNERS, LANDOWNERS, 
AND PROPERTY MANAGERS THIS NOTICE OF 
TERMINATION MUST BE PROVIDED TO 
TENANTS/RESIDENTS 
 
 
WATER SERVICE TO BE TURNED OFF IN 10 DAYS 
 
 
Date of Mailing: 
Date of TurnOff: 
Service Property Address: 
 
 
 
 
TO THE WATER USER: 
 
Water service to this address is scheduled to be discontinued in 10 
days for non-payment.  To avoid the loss of water service, you must 
contact your landlord, property manager or property owner 
regarding payment of the water bill.   
 

Please call a customer service representative at (XXX) XXX-XXXX 

to learn how to continue water service at your address; receive an 

estimated monthly cost of water service, and obtain the address of 

the local office where you can speak to a customer care 

representative in person.    

5. Second Written Mailed Disconnection Notice.  At least seven 

days prior to actual disconnection, the District shall mail a 
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second notice to the account holder to ensure the Consumer 

receives notice at least 48 hours before disconnection.  This 

second mailed notice shall include: 

    

(1) The Account Holder’s name and address 

(2) The amount of delinquency 

(3) The date by which payment must be made or arrangements 

for payment pursuant to Section 8.04(J) is required in order to 

avoid termination. 

(4) The procedure for the Account Holder to obtain information 

on the availability of financial assistance, including private, 

local state, or federal sources if applicable. 

(5) The telephone number of the District representative who can 

provide additional information or institute arrangements for 

payment pursuant to Section 8.04(J). 

6. Waiver of Second Mailed Notice  to Public Agencies. Because 

of usual sound financial base and variations in warrant payment 

procedures, public agencies will not be sent a 48-Hour 

Delinquent Notice for delinquent payment of current accounts. 

7. Notification of Rejected Payment Disposition.  Upon receipt 

of a rejected payment taken as remittance of water service or 

other charges, the District will consider the account not paid. 

The District will make a reasonable, good-faith effort to notify 

the Consumer of the rejected payment.  Water service will be 

disconnected if the amount of the rejected payment, the rejected 

payment charge, and a deposit if required, are not paid within 48 
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hours of the date of notice.  All amounts paid must be cash or 

certified funds. 

 In the event a consumer’s payment is rejected for any reason and 

the rejected payment was tendered for water service 

disconnected for non-payment, and as a result the District 

restores the service, the District may again promptly disconnect 

service without providing further notice.  No additional notices 

will be given in the case of a rejected payment tendered for 

payment of water charges that were subject to discontinuance. 

8. Rejected Payment-Issued to Restore Service. Any Consumer 

whose payment is rejected for any reason and the payment was 

submitted to restore service turned off for non-payment, will be 

required to pay, for one year, cash or certified  funds  to  have  

service  restored  if  turned  off  again within this time period for 

non-payment.  

Section 3: Article 10, Section 10.02 of the Palmdale Water District Rules and 
Regulations titled “Application For Service” is hereby amended to read as follows: 

 

10.02: APPLICATION FOR SERVICE  

Each applicant is required to contact the District office to apply for service. In 

most cases, this must be the Owner of the property.  Residential/Multi-Family, 

Commercial/Industrial/Irrigation, and Realtor Applications are attached hereto 

as Appendix S. The District may request the following information, depending 

upon the type of service, either in application form or verbally by a customer 

service representative: 

A. Contents: 
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1. Date applicant obtained ownership of property/requested date of 

activation. 

2. Location and address of premises to be served, including the 

mailing address of a property manager of any multiunit 

residential structure, mobilehome park, or farm labor camp 

where the owner, manager or employer is the customer of 

record. 

3. Applicant’s Information.  

4. Contact Information, including mobile telephone number, if the 

Consumer approves such method of communication from the 

District. 

5. Agreement to assume any outstanding water charges for 

property where service is requested. 

6. Agreement to abide by District Rules and Regulations. 

7. Such other information and/or supporting documents as the 

District may reasonably require. 

B. Purpose:  The application is merely a written/verbal request for service 

and does not bind the applicant to take service for a period of time longer 

than that upon which the minimum charge is based; neither does it bind 

the District to serve, except under reasonable conditions and upon the 

approval of the Manager. 

Section 3:  Severability.  If any section, subsection, paragraph, sentence, clause or phrase 
of this resolution is for any reason held to be invalid or unconstitutional, such invalidity or 
unconstitutionality shall not affect the validity or constitutionality of the remaining portions of this 
resolution, it being expressly declared that this resolution and each section, subsection, paragraph, 
sentence, clause and phrase thereof would have been adopted, irrespective of the fact that one or 
more other section, subsection, paragraph, sentence, clause or phrase be declared invalid or 
unconstitutional. 

 



 

01184.0001/248961.1  - 8 - 

PASSED, APPROVED, AND ADOPTED at a regular meeting of the Board of Directors 
of Palmdale Water District held on May 27, 2015. 

 
 
 
    
Kathy Mac Laren, President  Joe Estes, Secretary 
Palmdale Water District  Palmdale Water District 
 
 
Approved As To Form: 
 
__________________________________ 
Patty Quilizapa 
General Counsel 



P A L M D A L E  W A T E R  D I S T R I C T

B O A R D  M E M O R A N D U M  

DATE: May 20, 2015 May 27, 2015 

TO: BOARD OF DIRECTORS Board Meeting 

FROM: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 9.3 – CONSIDERATION AND POSSIBLE ACTION 
ON RESCHEDULING SECOND REGULAR BOARD MEETING IN 
JUNE.  

Recommendation: 

Staff recommends the Board reschedule the second Regular Board Meeting in June. 

Background: 

The second Regular Board Meeting is scheduled for June 24, 2015. A quorum of the 
Board will not be present at this meeting as four Directors are scheduled to attend the 
Water Education Foundation’s Bay-Delta Tour in Sacramento. 

Strategic Plan Initiative: 

This work is part of Strategic Initiative No. 2 – Increased Efficiency. 

Budget: 

Rescheduling the second Regular Board Meeting will not impact the Budget.  

Supporting Documents: 

None. 

AGENDA ITEM NO. 9.3



P A L M D A L E  W A T E R  D I S T R I C T

B O A R D  M E M O R A N D U M  

DATE: May 20, 2015 May 27, 2015 

TO: BOARD OF DIRECTORS Board Meeting 

FROM: Mr. Dennis D. LaMoreaux, General Manager 

RE: AGENDA ITEM NO. 9.4 – DISCUSSION OF STATUS OF THE TOTAL 
REALLOCATION OF RECYCLED WATER TO SUPPLY THE 
PALMDALE RECYCLED WATER AUTHORITY. 

A copy of the Joint Exercise of Powers Agreement and amendments are attached for your 
reference on this item.  The Palmdale Recycled Water Authority Board of Directors 
considered a similar agenda item at their May 20, 2015 meeting, and staff will provide a 
report on this meeting at the Board Meeting. 

Supporting Documents: 

 Joint Exercise of Powers Agreement Creating the Palmdale Recycled Water
Authority dated September 26, 2012

 First Amendment to the Joint Exercise of Powers Agreement Creating the Palmdale
Recycled Water Authority dated March 6, 2013

 Second Amendment to the Joint Exercise of Powers Agreement Creating the
Palmdale Recycled Water Authority dated October 2, 2013

AGENDA ITEM NO. 9.4
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