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AGENDA FOR REGULAR MEETING
OF THE BOARD OF DIRECTORS
OF THE PALMDALE WATER DISTRICT
to be held at the District’s office at 2029 East Avenue Q, Palmdale

MONDAY, JANUARY 13, 2020
6:00 p.m.

NOTES: To comply with the Americans with Disabilities Act, to participate in any Board
meeting please contact Dawn Deans at 661-947-4111 x1003 at least 48 hours prior to a Board
meeting to inform us of your needs and to determine if accommodation is feasible.

Additionally, an interpreter will be made available to assist the public in making comments
under Agenda Item No. 4 and any action items where public input is offered during the
meeting if requested at least 48 hours before the meeting. Please call Dawn Deans at 661-
947-4111 x1003 with your request. (PWD Rules and Regulations Section 4.03.1 (¢) )

Adicionalmente, un intérprete estara disponible para ayudar al publico a hacer
comentarios bajo la seccion No. 4 en la agenda y cualquier elemento de accion donde se
ofrece comentarios al publico durante la reunién, siempre y cuando se solicite con 48 horas
de anticipacion de la junta directiva. Por favor de llamar Dawn Deans al 661-947-4111 x1003
con su solicitud. (PWD reglas y reglamentos seccion 4.03.1 (c) )

Agenda item materials, as well as materials related to agenda items submitted after
distribution of the agenda packets, are available for public review at the District’s office
located at 2029 East Avenue Q, Palmdale (Government Code Section 54957.5). Please call
Dawn Deans at 661-947-4111 x1003 for public review of materials.

PUBLIC COMMENT GUIDELINES: The prescribed time limit per speaker is three-
minutes. Please refrain from public displays or outbursts such as unsolicited applause,
comments, or cheering. Any disruptive activities that substantially interfere with the
ability of the District to carry out its meeting will not be permitted, and offenders will
be requested to leave the meeting. (PWD Rules and Regulations, Appendix DD, Sec.
IV.A)

Each item on the agenda shall be deemed to include any appropriate motion, resolution, or
ordinance to take action on any item.

1)  Pledge of Allegiance/Moment of Silence.

2) Roll Call.
3)  Adoption of Agenda.

661-947-4111

2029 East Avenue Q Palmdale, California 93550 |  palmdalewater.org
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4) Public comments for non-agenda items.

5) Presentations:

5.1) Introduction of Palmdale Fin and Feather Club officers. (Director Alvarado)

5.2) 2019 General Project Summary. (Assistant General Manager Ly)

6) Action Items - Consent Calendar (The public shall have an opportunity to comment on
any action item on the Consent Calendar as the Consent Calendar is considered
collectively by the Board of Directors prior to action being taken.)

6.1)  Approval of minutes of regular meeting held December 16, 2019.

6.2) Ratification of payment of bills for December 23, 2019.

6.3) Payment of bills for January 13, 2020.

7) Action Items - Action Calendar (The public shall have an opportunity to comment on any
action item as each item is considered by the Board of Directors prior to action being
taken.)

7.1)  Consideration and possible action on Resolution No. 20-1 being a Resolution of
the Board of Directors of the Palmdale Water District Amending the Palmdale
Water District Rules and Regulations as They Relate to Delinquent Bills and the
Discontinuation of Water Services Incorporating the Provisions Set Forth in the
Water Shutoff Protection Act (Senate Bill 998). (Additional costs related to the
implementation of new billing and water shut off procedures — Finance Manager
Williams)

7.2)  Consideration and possible action on authorization of the following conferences,
seminars, and training sessions for Board and staff attendance within budget
amounts previously approved in the 2020 Budget:

a) See attached list of conferences, seminars, and training sessions.

8) Information Items:

8.1)  Reports of Directors:

a) Meetings; Standing Committee/Assignment Reports; General Report.

8.2)  Report of General Manager.

8.3) Report of General Counsel.

9) Board members' requests for future agenda items.

10)  Adjournment.

e

1/7/2020

ADAM C. LY,
Assistant General Manager
DDL/ACL/dd



ATTACHMENT 7.2.a
PALMDALE WATER DISTRICT JANUARY 13, 2020 AGENDA

AGENDA ITEM NO. 7.2)  Consideration and possible action on authorization of the following
conferences, seminars, and training sessions for Board and staff attendance within budget
amounts previously approved in the 2020 Budget:

1)
2)
3)
4)
5)
6)
7)
8)

9)

10)
11)
12)
13)
14)
15)
16)
17)
18)

19)
20)

California Special Districts Association (CSDA) Webinar: We Should See You-Brown
Act Compliance to be held January 15, 2020.

CSDA Webinar: Understanding Board & District Liability Issues 2020 to be held
January 16, 2020.

CSDA Webinar: Sexual Harassment Prevention Training 2020 to be held January 23,
2020 and June 3, 2020.

CSDA Advanced Policy and Procedure Writing Workshop to be held January 30, 2020
in Rancho Cucamonga.

CSDA Webinar: Getting Oriented: Resources for New Board Members to be held
January 31, 2020.

Palmdale School District Foundation Dinner to be held January 31, 2020 from 5:30
p.m.-10 p.m. in Lancaster.

CSDA Webinar: Annual Employment Law Update: Recent Cases & Trends to be held
February 4, 2020.

CSDA CEQA 101: A Step-by-Step Approach and CEQA 201: Beyond the Basics
Workshop to be held February 6, 2020 in Vista and July 28, 2020 in Sacramento.

CSDA Understanding the Brown Act Workshop to be held February 11, 2020 in
Beaumont, February 13, 2020 in Fremont, February 26, 2020 in Simi Valley,
March 26, 2020 in Fresno, and May 28, 2020 in McKinleville.

CSDA Webinar: Sexual Harassment Non-Supervisory Avoidance Training to be held
February 12, 2020 and July 8, 2020.

CSDA Webinar: Intro to Special District Finance for Board Members to be held
February 18, 2020.

Association of California Water Agencies (ACWA) DC 2020 Annual Washington D.C.
Conference to be held February 25 — 27, 2020 in Washington, D.C.

CSDA Conversations Worth Having Workshop to be held March 3, 2020 in
Sacramento.

CSDA Budgeting for Special Districts Workshop to be held March 4, 2020 in
Sacramento and March 12, 2020 in Chino.

CSDA Rate Setting Under Propositions 218 and 26 Workshop to be held March 10,
2020 in Cambria and April 15, 2020 in Byron.

CSDA Webinar: How to Collect Unpaid Bills: SB 998 New Restrictions to be held
March 11, 2020.

Water Education Foundation (WEF) Lower Colorado River Tour 2020 to be held
March 11 — 13, 2020.

CSDA Budgeting for Special Districts Workshop to be held March 12, 2020 in Chino.

ACWA DC 2020 Legislative Symposium to be held March 12, 2020 in Sacramento.

2020 WateReuse California Annual Conference to be held March 15 — 17, 2020 in San
Francisco.
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21)
22)
23)
24)
25)
26)
27)
28)
29)
30)
31)
32)

33)

34)

35)
36)

37)
38)
39)

40)
41)

42)

43)
44)

45)

CSDA FPPC Form 700 Workshop to be held March 17, 2020 in Fountain Valley.

CSDA Webinar: Public Service Ethics-AB1234 to be held March 18, 2020.

Special District Risk Management Authority (SDRMA) 2020 Spring Education Day to
be held March 24, 2020 in Sacramento.

Special District Leadership Academy (SDLA) Governance Foundations-Module 1 to be
held March 24, 2020 in Sacramento and August 24, 2020 in Palm Desert.

CSDA Human Resources Boot Camp for Special Districts Workshop to be held April
1, 2020 in Costa Mesa and August 4, 2020 in Sacramento.

CSDA Financial Management for Special Districts Workshop to be held April 2, 2020
in Costa Mesa and August 5, 2020 in Mather.

American Water Works Association (AWWA) Spring Conference 2020 to be held
April 6 -9, 2020 in Anaheim.

CSDA Supervisory Skills for the Public Sector Workshop to be held April 7, 2020 in
Montclair.

CSDA Webinar: Online ADA Compliance & Transparency Requirements to be held
April 8, 2020.

CSDA Webinar: Making Connections in CSDA’s Online Communities to be held April
10, 2020.

CSDA Rate Setting Under Propositions 218 and 26 Workshop to be held April 15, 2020
in Byron.

Public Relations Society of America — Western District Conference to be held April 15
—17, 2020 in Las Vegas, NV.

Special District Leadership Academy (SDLA) Governance Conference for Elected and
Appointed Directors/Trustees to be held April 19 — 22, 2020 in San Diego and
September 27 — 30, 2020 in Lake Tahoe.

California Association of Public Information Officials (CAPIO) Annual Conference to
be held April 20 — 23, 2020 in Santa Barbara.

WEF Central Valley Tour 2020 to be held April 22 — 24, 2020.

CSDA Webinar: Resources & Connections for General Managers to be held April 24,
2020.

CSDA Webinar: Successful Strategies for Utilizing Debt to be held May 1, 2020.

ACWA Spring Conference & Exhibition to be held May 5 — 8, 2020 in Monterey.

CSDA Webinar: Optimizing Your Grant Writing Success: Idea to Award to be held
May 6, 2020.

CSDA Special Districts Legislative Days to be held May 19 — 20, 2020 in Sacramento.

CSDA Webinar: Implementing an Electronic Content Management System to be held
May 27, 2020.

CSDA CA Public Records Act Fundamentals Workshop to be held June 2, 2020 in El
Dorado Hills, July 9, 2020 in Palm Springs, July 14, 2020 in Goleta, July 16,
2020 in Anderson, September 9, 2020 in Bakersfield, and September 15, 2020 in
Novato.

WEF Bay-Delta Tour 2020 to be held June 2 — 5, 2020.

CSDA Prevailing Wage: Basics and Beyond Workshop to be held June 9, 2020 in
Sacramento.

CSDA Webinar: Cybersecurity: Foundations Build the Future to be held June 10, 2020.
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46)
47)
48)
49)

50)
51)

52)
53)
54)
55)
56)
57)

58)

CSDA General Manager Leadership Summit to be held June 28 — 30, 2020 in Squaw
Creek.

CSDA Webinar: California Public Records Act Requests to be held July 22, 2020.

Tri-State Seminar to be held August 10 — 13, 2020 in Las Vegas, Nevada.

CSDA Annual Conference and Exhibitor Showcase to be held August 24 — 27, 2020 in
Palm Desert.

WEF Headwaters Tour 2020 to be held September 10 — 11, 2020.

CSDA Webinar: Resources & Connections for Board Secretaries to be held September
11, 2020.

WEF San Joaquin River Restoration Tour 2020 to be held September 30 — October 1,
2020.

CSDA Webinar: The ABC’s of SDLF to be held October 14, 2020.

WEF Northern California Water Tour 2020 to be held October 14 — 16, 2020.

CSDA Board Secretary/Clerk Conference to be held October 26 — 28, 2020 in
Anaheim.

CSDA Webinar: Saving Money, Time & Effort with VValue-Added Benefits to be held
November 6, 2020.

CSDA Webinar: Required Ethics Compliance Training-AB1234 to be held November
18, 2020.

ACWA Fall Conference & Exhibition to be held December 3 — 6, 2019 in San Diego.

Page 3 of 3



AGENDA ITEM NO. 5.1

PALMDALE WATER DISTRICT
BOARD MEMORANDUM

DATE: January 6, 2020 January 13, 2020

TO: BOARD OF DIRECTORS Board Meeting

FROM: Adam Ly, Assistant General Manager

VIA: Mr. Dennis D. LaMoreaux, General Manager

RE: AGENDA ITEM NO. 5.1 - INTRODUCTION OF PALMDALE FIN AND

FEATHER CLUB OFFICERS. (DIRECTOR ALVARADO)

Palmdale Fin and Feather Club officers may be attending the District’s January 13, 2020
Regular Board Meeting. The Club’s 2020 officers are as follows:

Joe Beach, President

Ed Pendergast, Vice President
Andrew Trujillo, Treasurer

Ed Hall, Recording Secretary
Dave Allen, Membership Secretary
Roger Nicholas, Misc. Officer
Richard Salazar, Dock Officer
Steve Derienzo, Boat Officer

Danny Pham, RV Officer
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District 2019
Accomplishments

January 2020 D

AGENDA ITEM NO. 5.2



2019 Budget

e O & M-S522.7 million

e CIP - $3.27 million

e 51.12 million dedicated to Amargosa Recharge Project
e $750,000 on Meter Exchange Program

e 51.35 million on Carry-over Expenditure

e $51,000 on New Capital Spending

e Deferred $3.04 million



Customer Care Accomplishments

* Implement Fillable Forms & condensed “Welcome Packet”
e Convert CCR position to hybrid

e Served 45,954 front counter customer ~ 225/day

e Handled 57,160 calls ~ 280/day

* Processed 722 RAA (513,800) & 532 LA (S112,000)



Water Efficiency Accomplishments

e 25 Education Events reach over 1600 kids

e 21 Landscape Conversions: 32,930 SF of tuff
e 35 Residential Water Audits

e 34 \Washers Rebates, 76 Toilets Rebates

* 30 High Efficiency Sprinkle Nozzle Rebates

e Total Rebates: $48,138



Operations Accomplishments

* GAC Change-out: 3 contactor and 1 vessel

* Installation of equipment to optimize treatment processes

* Managed Palmdale Lake to avoid algae bloom ~ saving $100,000
e Completed 2018 CCR and Tri-annual Public Health Goal Report



Op Tech Accomplishments

e Safety Upgrades: TXP, Aqueduct, Well 5, Well 14, Well 18/19 & 5M
 Well 6 Building rebuild



Op Tech Accomplishments

* Booster Rehab: T-8 and 45t Street
 Well 5 Electric Panel rebuild & various SCADA upgrades



Construction Crew Accomplishments

* Complete 2224 meter at $S457,107 saving $293,000
* P-8 pipeline replacement saving $111,000
 Mainline Leak: 90 Service Leak: 90

* Install 2 hydrants; generate S90K



Fleet Accomplishments

 Work Order: 449

* Fix O Grams: 48

* Smog inspection: 14

* Transfer leased vehicle maintenance to “in-house” saving $10,000



Engineering Accomplishments

* Received $75,000 grant from Bureau of
Reclamation for Landscape Conversion

e Littlerock Grade Control Structure Completed

e Development Projects (7)
e 51,066,089 Capital Improvement Fee
e $76,243 Plan Check & Inspections



IT Accomplishments
Upgrades & Security

 Network Security Upgrades & Monitoring

 Windows 10 implementation ~ 110 units



IT Accomplishments
GIS & Drone

e Use of Drone2Map to created detail rich 2D | Signinfrom the ArcGIS Mapsribbon to unlockmap

and 3D maps of the Grade Control Structure
* Interactive Web Map of PWD irrigable areas

 Meter Exchange program utilizing District iPads
and Esri’s Survey123



HR Accomplishments

e Submit grant application of Hazard Mitigation Plan
Update ~ 150K

e Recruitment — 13
e Generated 8500+ hits
e Reviewed 2346 applications

* |nitiate AV Emergency communication &
participated in AV Great Shake Out.



PR Accomplishments

e Successful promotion of Prop. 218
~ saving $30,000

e Won CAPIO Award of Distinction

e Develop and co-hosted regional
Greater AV Water Emergency
Coalition

e OQutreach events: ~ 30



FiInance Accomplishments

 Complete 3 financial audits in Good Standing

* Process $28.3 million in account payable

e |ssued 302,049 bills

* Processed 185,683 electronic payment

* Managed 2019 Budget and drafted 2020 Budget



Year End Summary

1% 4% 10%

Total 12%
Expenditure :
$1.44 million

31%

12%

24%

m Pipeline m® Meter m Operations Wells m Boosters mIT mSafety

m Facilities

Projects Deferred

P & 25t Pipeline $350,000

V-5 Pipeline $100,000
Saving $376,000
Unplanned CIP $165,000



p PALMDALE WATER DISTRICT
A CENTURY OF SERVICEuSSEE

Thank you!




AGENDA ITEM NO. 7.1

PALMDALE WATER DISTRICT
BOARD MEMORANDUM

DATE: January 7, 2020 January 13, 2020
BOARD OF DIRECTORS Board Meeting
FROM: Mr. Michael Williams, Finance Manager/CFO

Mr. Dennis D. LaMoreaux, General Manager

AGENDA ITEM NO. 7.1 — CONSIDERATION AND POSSIBLE ACTION ON
RESOLUTION NO. 20-1 BEING A RESOLUTION OF THE BOARD OF
DIRECTORS OF THE PALMDALE WATER DISTRICT AMENDING THE
PALMDALE WATER DISTRICT RULES AND REGULATIONS AS THEY
RELATE TO DELINQUENT BILLS AND THE DISCONTINUATION OF
WATER SERVICES INCORPORATING THE PROVISIONS SET FORTH IN
THE WATER SHUTOFF PROTECTION ACT (SENATE BILL 998).
(ADDITIONAL COSTS RELATED TO THE IMPLEMENTATION OF NEW
BILLING AND WATER SHUT OFF PROCEDURES - FINANCE MANAGER
WILLIAMS)

Recommendation:

Staff recommends the Board approve Resolution No. 20-1 revising the Palmdale Water
District’s Rules and Regulations and establishing the Palmdale Water District’s Policy on
Discontinuation of Water Service for Non-Payment pursuant to the Water Shutoff Protection
Act (Senate Bill 998).

Alternative Options:
There are no alternative options.

Impact of Taking No Action:
The District will not be in compliance with the requirements of the Water Shutoff Protection
Act (Senate Bill 998).

Background:
On September 28, 2018, Governor Brown signed Senate Bill 998 (the “Bill” or “SB 998”),

enacting the Water Shutoff Protection Act. SB 998 provides additional procedural protections
before residential water service can be discontinued, which is intended to minimize the
number of Californians who lose access to water service due to their inability to pay.
Palmdale Water District (“District”) is subject to SB 998. The District is required to comply
with the Bill by February 1, 2020.

Summary of SB 998:

In summary, the Bill mandates the following:




BOARD OF DIRECTORS
PALMDALE WATER DISTRICT
VIA: Mr. Dennis D. LaMoreaux, General Manager January 7, 2020

e The District must maintain a written policy with (1) a plan for deferred or reduced
payments; (2) alternative payment schedules for customers; (3) a formal mechanism for a
customer to contest or appeal a bill; and (4) a telephone number for a customer to discuss
options for averting the discontinuation of residential water services.

e The District cannot discontinue water services until customers have been delinquent for
at least sixty days.

e The District must provide a written notice to the customers of their delinquent payment
and impending discontinuation containing specific information.

e The District cannot discontinue water services for customers who meet certain medical,
financial, and alternative payment conditions.

e The District must grant certain customers the ability to enter into an alternative payment
arrangement, including, amortization, alternative payment schedules, reduce unpaid
balances, or temporary defer payments. The District has the discretion to select the type
and terms of the alternative arrangement.

e Reconnection fee imposed on low income customers are limited to a certain amount.
e The District must waive interests for low income customers once every twelve months.

e The District must allow tenants or occupants of individually metered detached single-
family dwellings, multi-unit residential structures, and mobile home parks to become
District customers if they meet the District’s conditions and requirements.

e The District must report the number of annual disconnections of water services on its
website and to the State Water Resources Control Board.

e The District must provide all notices in English, Chinese, Spanish, Tagalog, Vietnamese,
Korean, and any other language spoken by at least 10% of the people residing in the
service area.

Summary of the District’s Actions:
Following a review and analysis of SB 998, the following changes are required to bring the
District into compliance:

e Adopt a written policy with (1) a plan for deferred or reduced payments; (2) alternative
payment schedules for customers; (3) a formal mechanism for a customer to contest or
appeal a bill; and (4) a telephone number for a customer to discuss options for averting
the discontinuation of residential water services.

e Update and amend the sections related to delinquent accounts currently found in the
District’s Rules and Regulations to parallel the written policy and requirements of SB
998.
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e Amend the District’s notices to include certain new information required by the Bill.
Translate the notices to the required languages.

e Post the written policy to the District’s website (translated into multiple languages).

e Report the number of annual disconnections of water services on its website and to the
State Water Resources Control Board on an annual basis.

SB 998 - Written Policy Requirement:

The District must establish a written policy on the discontinuation of residential service in
English, Spanish, Chinese, Tagalog, Vietnamese and, Korean, as well as any other language
spoken by at least 10% of the people residing in its service area. The policy must be posted
on the District’s website for customers to access and must include all of the following:

A plan for deferred or reduced payments;

Alternate payment schedules;

A formal mechanism for a customer to contest or appeal a bill; and

A telephone number for a customer to contact to discuss options for averting
discontinuation of residential service for nonpayment.

SB 998 - Procedures to Discontinue Residential Service and Notice Requirement:
The Bill also requires the District to comply with the following procedures:

e The District cannot discontinue residential service until a customer has been delinquent
for at least sixty (60) days;

e No less than seven (7) days before it shuts off the customer’s water service, the District
must contact the customer either by telephone or written notice.

o0 Telephone Notice: If the contact is by telephone, then the customer must be
offered the written policy and the District must discuss options available to
prevent the termination of the customer’s water service, including alternate
payment schedules, deferred payments, minimum payments, and petition for bill
review and appeal.

0 Written Notice: In the alternative, if the contact is in writing it must be sent to the
address at which the service is provided and include (1) the customer’s name and
address, (2) the amount of the delinquency, (3) the date by which payment or
arrangement of payment is required to avoid shutdown, (4) a description of the
process to apply for an extension of time to pay, (5) a description of the procedure
to petition for bill review and appeal, and (6) a description of the procedure by
which the customer may request a deferred, reduced, or alternative payment
schedule.

o Visit the Residence: If the District is unable to make contact with the customer or
an adult occupying the residence, then it must make a good faith effort to visit the
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residence and leave a notice of imminent discontinuation of residential service for
nonpayment and a copy of the policy. The notice must be in English, Spanish,
Chinese, Tagalog, Vietnamese, Korean, and any other language spoken by at least
10% of the people residing in its service area.

e |If a customer requests an appeal of their water bill, then the District cannot turnoff water
services, while the appeal is pending.

SB 998 - Prohibition of Water Service Shutoff:
The District cannot discontinue residential service if all of the following conditions are met:

e The customer submits to the District the certification of a primary care provider the
discontinuation of residential service will be life threatening or pose a serious threat to
the health and safety of the residents of the premises;

e The customer demonstrates he or she is “financially unable” to pay for residential service
within the normal billing cycle. A customer is financially unable to pay if any member of
the customer’s household is a current recipient of CalWORKS, CalFresh, general
assistance, Medi-Cal, Supplement Security Income/State Supplemental Payment
Program, or California Special Supplemental Nutrition Program for Women, Infants, and
Children, or the customer declares the household’s income is less than 200% of the
federal poverty level; and

e The customer is willing to enter into an amortization agreement, alternative payment
schedule, or a plan for deferred or reduced payment.

SB 998 - Restoration of Water and Limits on Fees:
When the District discontinues residential water service, it must provide information to
customers on how to restore the water services.

The Bill places a limit on the amount of fees that may be charged to customers who
demonstrate their household income is below 200% of the federal poverty line. In such
situation, the District must do both of the following:

e The District will be required to set its reconnection fee, during normal operation hours, at
$50, and during non-operation hours, at $150, but not to exceed the actual cost of
reconnection; and

e The District will be required to waive interest charges on delinquent bills once every 12
months.

SB 998 - Reporting Requirements:

SB 998 states the District must report, on its website, the number of annual discontinuations
of residential service for the inability to pay. The District must also report the number of
annual
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discontinuations of residential service for the inability to pay to the State Water Resources
Control Board on an annual basis.

The District’s Current Rules and Regulations and Recommendations

The District’s Rules and Regulations for the disconnection of water services of delinquent
accounts is found in Article 8.04(G), of the District’s Rules and Regulations, and applies to
“[c]onsumers whose bills remain unpaid after 25 days from the invoice date” if the unpaid
balance is greater than $10.00. (Article 8.04(G)(1).) The existing process is as follows:

BILLING STATEMENT MAIL NOTICE TO MAIL 48-HOURS
«Starts 25-Day Period CUSTOMER AND NOTICE TO ACTUAL DISCONNECTION
ACTUAL USER, PLUS USERS
LATE CHARGE

*8-Days After Mailed
ASSESSED Notice

eStarts 15-Day Period

In order to comply with the requirements of SB 998, staff and General Counsel recommend
the following changes:

1.5% INTEREST MAIL 48-HOUR DISCONNECTION
ASSESSED DISCONNECTION «On the 60th day

*On the 30th Day NOTICETO
ACTUAL USERS

BILLING MAIL NOTICETO
STATEMEN ACTUAL USER
Bill is due and AND CUSTOMER;
payable upon PLUS LATE

presentation (date CHARGE

printed) *On the 25th Day
eStarts 60-Day

Period

*No later than on
the 53rd Day

First, the District must adopt a written policy reflecting the recommendations above in
compliance with SB 998, which requires (1) a plan for deferred or reduced payments; (2)
alternative payment schedules for customers; (3) a formal mechanism for a customer to
contest or appeal a bill; and (4) a telephone number for a customer to discuss options for
averting the discontinuation of residential water services. See Attachment A - Policy on
Discontinuation of Water Service for Non-Payment.

Second, it is recommended that the Policy contain the following information:

e Itis recommended that the District make invoices due upon presentation (i.e. the date
printed on the invoice). Under the Bill, the District can only shut-off water services until
the customer has been “delinquent” for at least 60 days. The District previously
considered customers delinquent until 25 days after it issued the invoice. After 25 days,
the District granted customers 15 more days before it shut-off water services. If the
District was to continue this same practice, the District would essentially give customers
25 days before they are considered “delinquent,” and would then have to wait 60 more
days (for a total of 85 days) before the District could shut-off water services. This may
come at a cost to the District and create a number of uncertainties. By making customer
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invoices due upon their presentation, the District is redefining what it means to be
delinquent, and starting the 60- day timeframe.

e The District must include additional information in its initial written notice, as required
by SB 998, including: (1) the procedure by which the customer may request a deferred,
reduced, or alternative payment schedule, including an amortization of the unpaid
charges; (2) a description of the process to apply for an extension of time to pay the
delinquent charges; and (3) a description of the procedure to petition for bill review and
appeal. Further, if the District’s written notice is returned through the mail as
“undeliverable,” the District is advised to call the customers. If the District is unable to
make contact with the customer it must many a good faith effort to visit the residence and
leave, or make other arrangements for placement in a conspicuous place of, a notice of
imminent discontinuation of service and the District’s policy for discontinuation of
services. The notice must also be in English, Spanish, Chinese, Tagalog, Vietnamese,
Korean, and any other language spoken by at least 10% of the people residing in its
service area.

e The District must prohibit the discontinuation of water service if the following three
conditions are met: (1) the customer submits certification from a primary care provider
that discontinuation of water service would be life threatening or pose a serious threat to
the health and safety of the person; (2) the customer demonstrates that her or she is
financially unable to pay for water services; and (3) the customer is willing to enter into
an alternative payment arrangement with the District.

e The policy must limit the amount the District charges its low income customers to
reconnect water services. Low income customers, as defined by SB 998, can only be
required to pay a $50 reconnection fee if water services are being reconnected during the
District’s normal business hours, and a $150 reconnection fee if the water services are
being reconnected during the Districts non-operational hours. Moreover, the fees cannot
exceed the actual cost of reconnection. The Bill defines low income customers as those
customers with any member of the household, currently receiving any of the following
benefits CalWORKS, CalFresh, general assistance, Medi-Cal, SSI/State Supplemental
Payment Program or California Special Supplemental Nutrition Program for Women,
Infants, and Children or if the customer declares the household’s annual income is less
than 200% of the federal poverty level.

e The policy must indicate that the District will waive interest fees charged against its low
income customers once every 12-months.

e The policy must outline that tenants and/or occupants of individually metered, detached
single-family dwellings, multi-unit residential structures, and mobile home parks have the
opportunity to become customers. Note, the tenants and/or occupants must meet the
District’s conditions and requirements.
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e For customers who meet the three conditions listed (above), pursuant to the policy, the
District has the discretion to select and arrange one of four alternative payment
arrangements based on information and documentation provided by the customer. The
District must offer the consumer one of the following alternative payment arrangements
(1) amortization of the unpaid balance; (2) an alternative payment schedule; (3) partial or
full reduction of unpaid balance; or (4) temporary deferral of payment. The customer
must comply with the terms of the alternative payment arrangement and remain current
with subsequent billing periods. The District may discontinue the customer’s water
services for failure to comply with the terms of the alternative payment or failure to pay
subsequent invoices.

Third, the District must update and amend the sections related to delinquent accounts currently
found in the District’s Rules and Regulations to parallel the written policy and requirements of
SB 998. (See Attachment B — Redline Changes to District’s Rules and Regulations)

Fourth, it is recommended that the District amend the District’s notices to include certain new
information required by SB 998. The District is further advised to translate the notices to the
required languages.

Fifth, it is recommended the District post the written policy to the District’s website (translated
into multiple languages).

Sixth, the District is advised to report the number of annual disconnections of water services on
its website and to the State Water Resources Control Board on an annual basis.

Fiscal Impacts:

There are several potential financial implications related to SB 998 including but not limited to a
decrease in reconnection fees collected, an increase in administrative costs for staff time to
administer an alternative payment arrangement program, aging, collections, expenses related to
producing, translating, printing and postage costs on the required notices, changes in billing
system and increased field staff time to provide required information or notification. The
District’s cash flow may be delayed temporarily, due to extending the water service
discontinuation date, but staff does not anticipate a reduction in overall revenue. Due to the
information listed above the financial impact of adopting the changes to the Policy related to SB
998 is unclear at this time.

Strategic Plan Initiative/Mission Statement
This item is under Strategic Initiative No. 4 Financial Health and Stability
This item directly relates to the District’s Mission Statement

Budget
There is no additional budget impact from this item. The anticipated revenue and expense

impacts have been accounted for in the 2020 budget.
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Supporting Documents

e Policy on Discontinuation of Water Service for Non-Payment
e Redline Changes to District’s Rules and Regulations

e Resolution No. 20-1




POLICY ON DISCONTINUATION OF
WATER SERVICE FOR NON-PAYMENT

Notwithstanding any other policy or rule, this Policy on Discontinuation of Water
Service for Non-Payment shall apply to the discontinuation of all water service accounts for non-
payment under the provisions set forth herein. In the event of any conflict between this Policy
and any other policy or rule, this Policy shall prevail.

l. Application of Policy; Contact Telephone Number: This policy shall apply to
all water service accounts for non-payment of water service. Further assistance concerning the
payment of water bills and the potential establishment of the alternatives set forth in this policy
to avoid discontinuation of service can be obtained by calling 661-947-4111.

1. Discontinuation of Water Service for Non-Payment:

A. Rendering and Payment of Bills: Bills for water service will be rendered
to each consumer on a monthly basis unless otherwise provided for in the rate schedules.
Bills for service are due and payable upon presentation and become overdue and subject
to discontinuation of service if not paid within sixty (60) days from the date of the bill.
Payment may be made at the office, to any representative authorized to make collections
or by electronic transmission if feasible. However, it is the consumer’s responsibility to
assure that payments are received at the specified location in a timely manner. Partial
payments are not authorized unless prior approval has been received. Bills will be
computed as follows:

1. Meters will be read at regular intervals for the preparation of
periodic bills and as required for the preparation of opening bills, closing
bills, and special bills.

2. Bills for metered service will show the meter reading for the
current and previous meter reading period for which the bill is rendered,
the number of units, date, and days of service for the current meter
reading.

3. Billings shall be paid in legal tender of the United States of
America. Notwithstanding the foregoing, the District shall have the right
to refuse any payment of such billings in coin.

B. Overdue Bills: The following rules apply to consumers whose bills
remain unpaid for more than sixty (60) days following the invoice date:

1. Overdue Notice: If payment for a bill rendered is not made on or
before the twenty-fifth (25" day following the invoice date, a notice of
overdue payment (the “Overdue Notice”) will be mailed to the water
service customer at least thirty-five (35) calendar days prior to the
discontinuation of service date identified in the Overdue Notice. If the
consumer’s address is not the address of the property to which the service
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is provided, the Overdue Notice must also be sent to the address of the
property served, addressed to “Occupant.” The Overdue Notice must
contain the following:

a. Consumer’s name and address;

b. Amount of delinquency;

c. Date by which payment or arrangement for payment must be
made in order to avoid discontinuation of service;

d. Description of the process to apply for an extension of time to
pay the amount owing (see Section I11(D), below);

e. Description of the procedure to petition for review and appeal
of the bill giving rise to the delinquency (see Section IV,
below); and

f. Description of the procedure by which the consumer can
request a deferred, amortized, reduced or alternative payment
schedule (see Section 111, below).

2. 48-Hour Shut Off Notice. At least seven days prior to actual
disconnection, the District shall mail a second notice to the account holder
to ensure the Consumer receives notice at least 48-hours before
disconnection. This second mailed notice shall include:

a. Consumer’s name and address;

b. Amount of delinquency;

c. Date by which payment or arrangement for payment must be
made in order to avoid discontinuation of service;

d. The procedure by which the consumer may initiate a complaint
or request an investigation;

e. The procedure for the consumer to obtain information on the
availability of financial assistance, including private, local state, or federal
sources if applicable; and

f. The telephone number of the District representative who can
provide additional information or institute arrangements for payment.

3. Unable to Contact Consumer: If the District is not able to contact
the consumer by written notice (e.g., a mailed notice is returned as
undeliverable), the District will make a good faith effort to visit the
residence and leave, or make other arrangements to place in a conspicuous
location, a notice of imminent discontinuation of service for non-payment,
and a copy of this Policy.

4, Late Charge: A Late Charge, as specified in the Supplier’s
schedule of fees and charges, shall be assessed and added to the
outstanding balance on the consumer’s account if the amount owing on
that account is not paid after the twenty-fifth (25") day following the
invoice date. If the amount owing on the account is not made on or before



the 30th day after the date on the invoice, a 1.5% interest charge shall be
assessed every thirty days.

5. Turn-Off Deadline: Payment for water service charges must be
received in the District’s offices no later than 4:30 p.m. on the date
specified in the Overdue Notice. Postmarks are not acceptable.

6. Notification of Returned Check: Upon receipt of a returned check
rendered as remittance for water service or other charges, the Supplier will
consider the account not paid. The District will attempt to notify the
consumer in person and leave a notice of termination of water service at
the premises. Water service will be disconnected if the amount of the
returned check and returned check charge are not paid by the due date
specified on the notice, which due date shall not be sooner than the date
specified in the Overdue Notice; or if an Overdue Notice had not been
previously provided, no sooner than the sixtieth (60™") day after the invoice
for which payment by the returned check had been made. To redeem a
returned check and to pay a returned check charge, all amounts owing
must be paid by cash or certified funds.

7. Returned Check Tendered as Payment for Water Service
Disconnected for Nonpayment:

a. If the check tendered and accepted as payment which
resulted in restoring service to an account that had been
disconnected for nonpayment is returned as non-negotiable, the
District may disconnect said water service upon at least three (3)
calendar days’ written notice. The consumer’s account may only
be reinstated by receipt of outstanding charges in the form of cash
or certified funds. Once the consumer’s account has been
reinstated, the account will be flagged for a one-year period
indicating the fact that a non-negotiable check was issued by the
consumer.

b. If at any time during the one year period described above,
the consumer’s account is again disconnected for nonpayment, the
District may require the consumer to pay cash or certified funds to
have that water service restored.

Conditions Prohibiting Discontinuation of Residential Water Service: The

District shall not discontinue residential water service if all of the following conditions

are met:
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1. Health Conditions — The consumer or tenant of the consumer
submits certification of a primary care provider that discontinuation of
water service would (i) be life threatening, or (ii) pose a serious threat to
the health and safety of a person residing at the property;




2. Financial Inability — The consumer demonstrates he or she is
financially unable to pay for water service within the water system’s
normal billing cycle. The consumer is deemed “financially unable to pay”
if any member of the consumer’s household is: (i) a current recipient of
the following benefits: CalWORKS, CalFresh, general assistance, Medi-
Cal, SSl/State Supplementary Payment Program or California Special
Supplemental Nutrition Program for Women, Infants and Children; or (ii)
the consumer declares the household’s annual income is less than 200% of
the federal poverty level (see this link for the federal poverty levels
applicable in California:  https://www.healthforcalifornia.com/covered-
california/income-limits); and

3. Alternative Payment Arrangements — The consumer is willing to
enter into an amortization agreement, alternative payment schedule or a
plan for deferred or reduced payment, consistent with the provisions of
Section 11, below.

This subdivision (C) does not apply to non-residential accounts.

D. Process for Determination of Conditions Prohibiting Discontinuation of
Residential Water Service: The burden of proving compliance with the conditions
described in Subdivision (C), above, is on the residential water consumer. In order to
allow the District sufficient time to process any request for assistance by a consumer, the
consumer is encouraged to provide the District with the necessary documentation
demonstrating the medical issues under Subdivision (C)(1), financial inability under
Subdivision (C)(2) and willingness to enter into any alternative payment arrangement
under Subdivision (C)(3) as far in advance of any proposed date for discontinuation of
service as possible. Upon receipt of such documentation, the District’s General Manager,
or his or her designee, shall review that documentation and respond to the consumer
within seven (7) calendar days to either request additional information, including
information relating to the feasibility of the available alternative arrangements, or to
notify the consumer of the alternative payment arrangement, and terms thereof, under
Section 11, below, in which the District will allow the consumer to participate. If the
District has requested additional information, the consumer shall provide that requested
information within five (5) calendar days of receipt of the District’s request. Within five
(5) calendar days of its receipt of that additional information, the District shall either
notify the consumer in writing that the consumer does not meet the conditions under
Subdivision (C), above, or notify the consumer in writing of the alternative payment
arrangement, and terms thereof, under Section I11, below, in which the District will allow
the consumer to participate. Consumers who fail to meet the conditions described in
Subdivision (C), above, must pay the delinquent amount, including any penalties and
other charges, owing to the District within the latter to occur of: (i) two (2) business days
after the date of notification from the District of the District’s determination the
consumer failed to meet those conditions; or (ii) the date of the impending service
discontinuation, as specified in the Overdue Notice.
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E. Special Rules for Low Income Residential Water Consumers: Residential
water consumers are deemed to have a household income below 200% of the federal
poverty line if: (i) any member of the customer’s household is a current recipient of the
following benefits: CalWORKS, CalFresh, general assistance, Medi-Cal, SSI/State
Supplementary Payment Program or California Special Supplemental Nutrition Program
for Women, Infants and Children; or (ii) the consumer declares the household’s annual
income is less than 200% of the federal poverty level (see this link for the federal poverty
levels applicable in California: https://www.healthforcalifornia.com/covered-
california/income-limits). If a consumer demonstrates either of those circumstances, then
the following apply:

1. Reconnection Fees: If service has been discontinued and is to be
reconnected, then any reconnection fees during the District’s normal
operating hours cannot exceed $50, and reconnection fees during non-
operational hours cannot exceed $150. Those fees cannot exceed the
actual cost of reconnection if that cost is less than the statutory caps.
Those caps may be adjusted annually for changes in the Consumer Price
Index for the Los Angeles-Long Beach-Anaheim metropolitan area
beginning January 1, 2021.

2. Interest Waiver: The District shall waive interest charges on
delinquent bills once every 12 months.

This section does not apply to non-residential accounts.

F. Landlord-Tenant Scenario: The below procedures apply to individually
metered detached single-family dwellings, multi-unit residential structures and mobile
home parks where the property owner or manager is the customer of record and is
responsible for payment of the water bill.

1. Required Notice:

a. At least 10 calendar days prior if the property is a multi-
unit residential structure or mobile home park, or 7 calendar days prior if
the property is a detached single-family dwelling, to the possible
discontinuation of water service, the District must make a good faith effort
to inform the tenants/occupants at the property by written notice that the
water service will be discontinued.

b. The written notice must also inform the tenants/occupants
that they have the right to become customers to whom the service will be
billed (see Subdivision 2, below), without having to pay any of the then
delinquent amounts.

2. Tenants/Occupants Becoming Customers:
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a. The District is not required to make service available to the
tenants/occupants unless each tenant/occupant agrees to the terms and
conditions for service and meets the District’s requirements and rules.

b. However, if (i) one or more of the tenants/occupants
assumes responsibility for subsequent charges to the account to the
District’s satisfaction, or (ii) there is a physical means to selectively
discontinue service to those tenants/occupants who have not met the
District’s requirements, then the District may make service available only
to those tenants/occupants who have met the requirements.

C. If prior service for a particular length of time is
a condition to establish credit with the District, then
residence at the property and proof of prompt payment of
rent for that length of time, to the District’s satisfaction, is a
satisfactory equivalent.

I11.  Alternative Payment Arrangements: For any consumer who meets the three
conditions under Section 11(C), above, in accordance with the process set forth in Section 11(D),
above, the District shall offer the consumer one or more of the following alternative payment
arrangements, to be selected by the District in its discretion: (i) amortization of the unpaid
balance under Subdivision (A), below; (ii) alternative payment schedule under Subdivision (B),
below; (iii) partial or full reduction of unpaid balance under Subdivision (C), below; or (iv)
temporary deferral of payment under Subdivision (D), below. For any consumer who does not
meet the three conditions under Section I1(C), above, the District may in its sole discretion offer
the consumer an alternative payment arrangement. The General Manager, or his or her designee,
shall, in the exercise of his or her sole discretion, select the most appropriate alternative payment
arrangement after reviewing the information and documentation provided by the consumer and
taking into consideration the consumer’s financial situation and District’s payment needs.

A Amortization: Any consumer who is unable to pay for water service
within the normal payment period and meets the three conditions under Section 11(C),
above, as the District shall confirm, may, if the District has selected this alternative, enter
into an amortization plan on the following terms:

1. Term: The consumer shall pay the unpaid balance, with the
administrative fee and interest as specified in Subdivision (2), below, over
a period not to exceed twelve (12) months, as determined by the General
Manager or his or her designee; provided, however, that the General
Manager or his or her designee, in their reasonable discretion, may apply
an amortization term of longer than twelve (12) months to avoid undue
hardship on the consumer. The unpaid balance, together with the
applicable administrative fee and any interest to be applied, shall be
divided by the number of months in the amortization period and that

01184.0001/621986.1 6



B.

amount shall be added each month to the consumer’s ongoing monthly
bills for water service.

2. Administrative Fee; Interest: For any approved amortization plan,
the consumer will be charged an administrative fee, in the amount
established by the District from time to time, representing the cost of
initiating and administering the plan. At the discretion of the General
Manager or his or her designee, interest at an annual rate not to exceed
eight percent (8%) shall be applied to any amounts to be amortized under
this Subsection A. The amortization plan shall be set forth in writing and
be provided to the consumer.

3. Compliance with Plan: The consumer must comply with the
amortization plan and remain current as charges accrue in each subsequent
billing period. The consumer may not request further amortization of any
subsequent unpaid charges while paying delinquent charges pursuant to an
amortization plan. Where the consumer fails to comply with the terms of
the amortization plan for sixty (60) calendar days or more, or fails to pay
the consumer’s current service charges for sixty (60) calendar days or
more, the District may discontinue water service to the consumer’s
property at least five (5) business days after posting at the consumer’s
residence a final notice of its intent to discontinue service.

Alternative Payment Schedule: Any consumer who is unable to pay for

water service within the normal payment period and meets the three conditions under
Section 11(C), above, as the District shall confirm, may, if the District has selected this
alternative, enter into an alternative payment schedule for the unpaid balance in
accordance with the following:
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1. Repayment Period: The consumer shall pay the unpaid balance,
with the administrative fee and interest as specified in Subdivision (2),
below, over a period not to exceed twelve (12) months, as determined by
the General Manager or his or her designee; provided, however, that the
General Manager or his or her designee, in their reasonable discretion,
may extend the repayment period for longer than twelve (12) months to
avoid undue hardship on the consumer.

2. Administrative Fee; Interest: For any approved alternative
payment schedule, the consumer will be charged an administrative fee, in
the amount established by the District from time to time, representing the
cost of initiating and administering the schedule. At the discretion of the
General Manager or his or her designee, interest at an annual rate not to
exceed eight percent (8%) shall be applied to any amounts to be paid
under this Subsection B.




C.

3. Schedule: After consulting with the consumer and considering the
consumer’s financial limitations, the General Manager or his or her
designee shall develop an alternative payment schedule. That alternative
schedule may provide for periodic lump sum payments that do not
coincide with the established payment date, may provide for payments to
be made more frequently than monthly, or may provide that payments be
made less frequently than monthly, provided that in all cases, subject to
Subdivision (1), above, the unpaid balance and administrative fee shall be
paid in full over a period not to exceed twelve (12) months of
establishment of the payment schedule. The schedule shall be set forth in
writing and be provided to the consumer.

4, Compliance with Plan: The consumer must comply with the
payment schedule and remain current as charges accrue in each
subsequent billing period. The consumer may not request a longer
payment schedule for any subsequent unpaid charges while paying
delinquent charges pursuant to a previously agreed upon schedule. Where
the consumer fails to comply with the terms of the agreed upon schedule
for sixty (60) calendar days or more, or fails to pay the consumer’s current
service charges for sixty (60) calendar days or more, the District may
discontinue water service to the consumer’s property at least five (5)
business days after posting at the consumer’s residence a final notice of its
intent to discontinue service.

Reduction of Unpaid Balance: Any consumer who is unable to pay for

water service within the normal payment period and meets the three conditions under
Section 11(C), above, as the District shall confirm, may, if the District has selected this
alternative, receive a reduction of the unpaid balance owed by the consumer, not to
exceed thirty percent (30%) of that balance without approval of and action by the Board
of Directors; provided that any such reduction shall be funded from a source that does not
result in additional charges being imposed on other customers. The proportion of any
reduction shall be determined by the consumer’s financial need, the District’s financial
condition and needs and the availability of funds to offset the reduction of the consumer’s
unpaid balance. The reduction of unpaid balance plan shall be set forth in writing and be
provided to the consumer.
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1. Repayment Period: The consumer shall pay the reduced balance
by the due date determined by the General Manager or his or her designee,
which date (the “Reduced Payment Date”) shall be at least fifteen (15)
calendar days after the effective date of the reduction of the unpaid
balance.

2. Compliance with Reduced Payment Date: The consumer must pay
the reduced balance on or before the Reduced Payment Date, and must
remain current in paying in full any charges that accrue in each subsequent
billing period. If the consumer fails to pay the reduced payment amount




within sixty (60) calendar days after the Reduced Payment Date, or fails to
pay the consumer’s current service charges for sixty (60) calendar days or
more, the District may discontinue water service to the consumer’s
property at least five (5) business days after posting at the consumer’s
residence a final notice of its intent to discontinue service.

D. Temporary Deferral of Payment: Any consumer who is unable to pay for
water service within the normal payment period and meets the three conditions under
Section 11(C), above, as the District shall confirm, may, if the District has selected this
alternative, have payment of the unpaid balance temporarily deferred for a period of up to
six (6) months after the payment is due. The District shall determine, in its discretion,
how long of a deferral shall be provided to the consumer. The temporary deferral of
payment plan shall be set forth in writing and be provided to the consumer.

1. Repayment Period: The consumer shall pay the unpaid balance by
the deferral date (the “Deferred Payment Date”) determined by the
General Manager or his or her designee. The Deferral Payment Date shall
be within twelve (12) months from the date the unpaid balance became
delinquent; provided, however, that the General Manager or his or her
designee, in their reasonable discretion, may establish a Deferred Payment
Date beyond that twelve (12) month period to avoid undue hardship on the
consumer.

2. Compliance with Reduced Payment Date: The consumer must pay
the reduced balance on or before the Deferred Payment Date, and must
remain current in paying in full any charges that accrue in each subsequent
billing period. If the consumer fails to pay the unpaid payment amount
within sixty (60) calendar days after the Deferred Payment Date, or fails to
pay the consumer’s current service charges for sixty (60) calendar days or
more, the District may discontinue water service to the consumer’s
property at least five (5) business days after posting at the consumer’s
residence a final notice of its intent to discontinue service.

IV.  Appeals: The procedure to be used to appeal the amount set forth in any bill for
water service is set forth below. A consumer shall be limited to three (3) unsuccessful appeals in
any twelve (12) month period and if that limit has been reached, the District is not required to
consider any subsequent appeals commenced by or on behalf of that consumer.

A. Initial Appeal: Within ten (10) days of receipt of the bill for water service,
the consumer has a right to initiate an appeal or review of any bill or charge. Such
request must be made in writing and be delivered to the District’s office. For so long as
the consumer’s appeal and any resulting investigation is pending, the District cannot
discontinue water service to the consumer.

B. Appeal Hearing: Following receipt of a request for an appeal or review
under Subsections A, above, a hearing date shall be set within thirty (30) days of the
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District’s receipt of the appeal before the General Manager, or his or her designee (the
“Hearing Officer”). After evaluation of the evidence provided by the consumer and the
information on file with the District concerning the water charges in question, the
Hearing Officer shall render a decision as to the accuracy of the water charges set forth
on the bill and shall provide the appealing consumer with a brief written summary of the
decision.

1. If water charges are determined to be incorrect, the District will
provide a corrected invoice and payment of the revised charges will be due
within ten (10) calendar days of the invoice date for revised charges. If
the revised charges remain unpaid for more than sixty (60) calendar days
after the corrected invoice is provided, water service will be disconnected,
on the next regular working day after expiration of that sixty (60) calendar
day period; provided that the District shall provide the consumer with the
Overdue Notice in accordance with Section 11(B)(1) and the 48-Hour Shut
Off Notice in accordance with Section I1(B)(2) above. Water service will
only be restored upon full payment of all outstanding water charges, fees,
and any and all applicable reconnection charges.

2. a. If the water charges in question are determined to be correct, the
water charges are due and payable within two (2) business days after the
Hearing Officer’s decision is rendered. At the time the Hearing Officer’s
decision is rendered, the consumer will be advised of the right to further
appeal before the Board of Directors. Any such appeal must be filed in
writing within seven (7) calendar days after the Hearing Officer’s decision
is rendered. The appeal hearing will occur at the next regular meeting of
the Board of Directors, unless the consumer and District agree to a later
date.

b. For an initial appeal under Subdivision A, above, if the
consumer does not timely appeal to the Board of Directors, and the water
charges in question remain unpaid after seven (7) calendar days after the
Hearing Officer’s decision is rendered, the District shall disconnect water
services after the expiration of the original sixty (60) days set forth in the
Overdue Notice, provided the District provided the consumer with the
Overdue Notice in accordance with Section 11(B)(1) and the 48-Hour Shut
Off Notice in accordance with Section I1(B)(2) above.

3. When a hearing before the Board of Directors is requested, such
request shall be made in writing and delivered to the District at its office.
The consumer will be required to personally appear before the Board and
present evidence and reasons as to why the water charges on the bill in
question are not accurate. The Board shall evaluate the evidence
presented by the consumer, as well as the information on file with the
District concerning the water charges in question, and render a decision as
to the accuracy of said charges.
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V.

a. If the Board finds the water charges in question are incorrect,
the consumer will be invoiced for the revised charges. If the
revised charges remain unpaid for more than sixty (60) calendar
days after the corrected invoice is provided, water service will be
disconnected, on the next regular working day after expiration of
that sixty (60) calendar day period; provided that the District shall
provide the consumer with the Overdue Notice in accordance with
Section 11(B)(1) and the 48-Hour Shut Off Notice in accordance
with Section 11(B)(2), above. Water service will be restored only
after outstanding water charges and any and all applicable
reconnection charges are paid in full.

b. If the water charges in question are determined to be correct,
the water charges are due and payable within two (2) business days
after the decision of the Board is rendered. In the event the
charges are not paid in full within two (2) business days, the
District shall disconnect water services after the expiration of the
original sixty (60) days set forth in the Overdue Notice, provided
the District provided the consumer with the Overdue Notice in
accordance with Section 11(B)(1) and the 48-Hour Shut Off Notice
in accordance with Section 11(B)(2) above.

c. Any overcharges will be reflected as a credit on the next
regular bill to the consumer, or refunded directly to the consumer,
at the sole discretion of the Board.

d. Water service to any consumer shall not be discontinued at any
time during which the consumer’s appeal to the District or its
Board of Directors is pending.

e. The Board’s decision is final and binding.

Restoration of Service: In order to resume or continue service that has been

discontinued due to non-payment, the consumer must pay a security deposit and a Reconnection
Fee established by the District, subject to the limitation set forth in Section 11(E)(1), above.
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Consumer's Responsibility for District Property

The Consumer will be charged for damage to District's meters and
other property resulting from the use or operation of appliances and
facilities on Consumer's premises, including but not limited to, damage
caused by steam, hot water or chemicals as set forth in Appendix D.
Resale of Water

Except by special agreement with the District, no Consumer shall
resell water received from the District, nor shall such water be
delivered to a property other than that specified in the application for
service. When property provided with a service connection is
subdivided, the service connection shall be considered as belonging to
the lot or parcel of land which it directly enters. Except by special
permission of the District's Board of Directors, a service connection
shall not be used to supply water to any parcel of land other than the
parcel on which the service connection is located and for which all

relevant connection fees have been paid.

8.03: RATES (Appendix Revised 11-9-16)

A

General Provisions: Rates and charges for water consumption, as
specified under various classifications of service, and other
miscellaneous charges are set by the Board from time to time. Current
rates and charges are set forth in the attached appendices according to
section and rate classification as set forth below.

Water Rates: Retail charges consist of a minimum monthly service
charge based on meter size, a water budget commodity rate charge
based on allocation and usage, a water quality fee, a drought
surcharge, and an elevation booster surcharge, if applicable, attached

hereto as Appendix C.
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Variances: (Revised 8-24-16)

Variances to the water rate budget structure are available to
qualifying consumers. Variance policies for the water rate
budget structure and the variance application are attached
hereto as Appendix C.1. If approved, the variance adjustment
will apply to the current and the previous month’s billing for

first time applicants only.

Adjustments: (Approved 7-28-10)

A courtesy adjustment is available to customers who exceed
their allocation caused by extraordinary water consumption due
to leaks. The application, policy, and program conditions, are
attached hereto as Appendix C.2.

Rate Assistance Program: (Approved 8-13-14, Appendix Revised 1-11-17)
A rate assistance program has been developed to assist low
income ratepayers by offering an assistance amount up to fifty
percent (50%) off of the monthly service charge to those who
qualify. The program conditions and application are attached

hereto as Appendix C.3

Miscellaneous Charges: (Revised 3-11-09) In order to recover the cost

associated with afterhours service calls, late payments, disconnections,

reconnections and other damages sustained by the District, the

specified items listed below are charged to Consumers; the dollar

amounts associated with each item are determined by the Board and

are attached hereto as Appendix D.

1.

Non-Payment Shutoff Fee

If a Consumer requests resumption or continuance of service
after such service has been disconnected, then the non-payment
which led to the disconnection shall be deemed to be evidence

of non-credit worthiness and the Consumer shall be required to
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make a security deposit, pay a Non-Payment Shutoff Fee,
unpaid user and late charges, advance payments required by

these Rules and Regulations, and meet any other conditions set

forth by the District.

Meter Test Charge

o o

The District shall endeavor to keep the meters in good

condition and registering accurately. Any Consumer may
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request that his meter be examined and tested to see if it is
correctly recording water delivered through it. Said request
shall be made on a form furnished by the District and shall be
signed by the Consumer. If such examination and test reveals
that quantities of water recorded by the meter fall outside of a
range between 97 percent and 103 percent of the actual
quantities of water passed through the meter during the test, the
cost of such test shall be paid by the District. If the meter is
found to be registering within three (3) percent accuracy, the
cost of such test, as set forth in Appendix D, shall be paid by

the Consumer to the District on demand. All other tests and
examinations of meters shall be at the District's expense.

Pulled Meter Charge

If a Consumer's service has been disconnected and the meter
has been "pulled" or removed from the premises, then the
Consumer shall pay at the District office a pulled meter charge,
as set forth in Appendix D, along with any other charges before
the service and meter can be reconnected.

Unauthorized Water Use

Any person or entity found taking water from or through any of
the District's facilities without District authorization will be
assessed a fine payable to the District, as set forth in Appendix
D, in addition to applicable District charges for the quantity of
water taken. Written notice of the assessment of such fine shall
be given by personal service or by registered or certified mail.
Charge for Turn Off at Main

If the water to a property is turned on more than once without

District authorization, the service may be shut off at the main,
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and the Consumer shall be required to pay, in addition to any
other applicable charges, a charge for the expense of
reconnection prior to the re-establishment of service.

Property Damage

If a Consumer, new applicant or developer is found to be
responsible for any damage done to District property, such
damages shall be reimbursed to the District at cost plus
administrative overhead. If responsibility for damage is not
known, charges will be made to the current Consumer or
property owner.

a. Consumers who operate the District owned angle stop in
order to stop leaks or flooding at their property and damage the
angle stop in the process, the District will review the service
location to determine the last time the angle stop was replaced.
If the angle stop replacement was over 5 years ago, the District
will assess the charge on the consumers account, but waive the
charge as a courtesy. The consumer must also agree in writing
to install or have installed at their own expense an isolation
value on their side of the service.

Cleaning and Walk-Thru Water Service

Temporary service will be provided to an existing water
service for a maximum of five working days to facilitate
cleaning and showing of property for sale or rent. This service
is not to be used for maintenance requiring high volumes of
water. Allowed usage of water is five (5) units of water or less.
Any water usage in excess of five (5) units will be charged at
the District rates and billed directly to the user. Charges are as

listed in Appendix D.
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Turn-on/off Fee

© <@

If a customer requests that a service be turned on after paying
all applicable fees and charges as described herein and a
Palmdale Water District representative turns the water service
on, and water is found to be running, the customer shall then be

required to pay a Turn-on/off Fee as set forth in Appendix D.
48-Hour Disconnect Notice Fee

© g

When a 48-Hour Disconnect Notice has been issued by the

District as set forth in Appendix GGAtrticte-8:04(G)(4)betow,

the customer shall be required to pay a 48-Hour Disconnect

Notice Fee as set forth in Appendix D.
Rates for Compound Meters Sized for Fire Protection:
(Revised 2-23-98) Effective March 1, 1998, compound meters which are
sized for fire protection and used primarily for providing domestic
and/or industrial water will be charged using the middle register for
meters containing three registers, or by using the smallest register for
meters containing two registers as the base for the minimum monthly
charge. In addition to the above, there will be a flat rate charge of
$100.00 per month for standby pressures and quantities of water for
fire protection and to cover the costs of maintenance, repair, and
testing of the meter and appurtenances. For example, an 8" x 4" x 2"
compound meter will be assessed its minimum bill on the four-inch
register and an 8" x 2" compound meter will be assessed its minimum
bill on the two-inch register. If any usage is registered on the large
component register for any given month, the standard rate for billing
for that size meter will be charged plus the standard rate for amounts

of water used above the volume allowable per said minimum monthly
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charge. In addition, the District will check said compound meters for

accuracy at least once, and preferably twice, a year.

8.04: BILLING PROCEDURES (Revised 5-27-15 per Appendix FF)

A

Joint Service: No joint service is allowed. An individual party will
be solely liable for payment of bills.

Re-establishment of Credit: A Consumer whose service has been
discontinued for non-payment will be required to pay any unpaid
balance due the District for the premises for which service is to be
restored and may be required to pay a Non-Payment Shutoff Fee as
prescribed in Article 8.03(C)(1) before service is restored.
Bankruptcy of Consumer: Pursuant to the Bankruptcy Act (P.L.
95-598, as amended from time to time), the District shall not alter,
refuse or discontinue service to, or discriminate against, a Consumer,
or a trustee of a Consumer, solely on the basis that a debt owed by the
Consumer to the District for service rendered before the order for
relief was not paid when due. It shall be the responsibility of the
Consumer to supply the District with a copy of any applicable order
for relief. The District shall discontinue service if neither the
Consumer, nor the trustee, within 20 days after the date of the order
for relief, furnishes adequate assurance of payment in the form of an
advance payment for service after such date. As used herein, "adequate
assurance of payment" shall mean a deposit in accordance with the
criteria set forth in Appendix E. As used herein, "order for relief"
shall have the same meaning as given to it in the Bankruptcy Act. The
commencement of a voluntary case under the Bankruptcy Act shall
constitute an order for relief. Service may be discontinued in
accordance with the rules of the District upon non-payment for service

rendered after the order of relief.
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Refund of Advance Payment: Upon discontinuance of a service, the
District will refund the balance of the Consumer's advance payment
for that service, in excess of any unpaid bills. Refunds will be made
within a reasonable period of time.

Rendering and Payment of Bills: Bills for service will be rendered
on a monthly basis unless otherwise provided in the rate schedules
(Appendix C). Bills for service are due and payable as set forth in
Appendix GG upen-presentation-and-becometetingten
the-date-of-the-trveiee: In the event that the bill is not paid within that

time, the Consumer will be assessed a late charge as set forth in

Appendix D. Payment may be
made at the office of the District or to any representative of the District
authorized to make collections. However, it is the Consumer's

responsibility to assure that payments are received at the District's
office in a timely manner. Partial payments are not authorized unless
prior approval has been received from the District's office. Collection
of closing bills may be made at the time of presentation.

Separate Meters: Each meter on a Consumer's premises will be
considered separately and the readings of two or more meters will not
be combined except where combination of meter readings is
specifically provided in the applicable rate schedule, or where the
District's operating convenience or necessity may require the use of
more than one meter or a battery of meters. In the latter case, the
monthly minimum charge will be determined from the monthly

minimum charge on the basis of a meter size equivalent in discharge
area to the total combined discharge areas of such meters.

Delinquent Bills (Revised November 2015): Consumer bills are subject to
the billing and delinquent rules and regulations set forth in

Appendix GG. The-feltewingrules-apply-te
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Disputed Bills: The procedure to be used to contest the accuracy of

water charges upon receipt of a bill for water service is set forth in

Appendix GG. as-foHews:
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Adjustment of Bills for Meter Error: (Revised 2-23-98) The Consumer
may request an adjustment of the bill on the basis of meter error. Such
a request must be made in writing and the rules set forth in Article
8.03(C) (3), Meter Test Charge, will apply. The District will, within
one week, proceed to test the Consumer's meter; the meter will be
tested in an "as found" condition, in order to determine the average
meter error. If the average meter error is found to exceed 3 percent,
that is if quantities of water recorded by the meter are outside of a
range between 97 percent and 103 percent of the actual quantities of
water passed through the meter during the test, the following billing
adjustments will be made.
1. Fast Meters
The District will refund to the Consumer the amount of the
overcharge based on corrected meter readings of the period the
meter was in use and determined to be incorrect, but not to
exceed a period of six months.
2. Slow Meters
The District may bill the Consumer, at its option, for the

amount of the undercharge based upon corrected meter
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readings for the period the meter was in service and determined
to be incorrect, but not to exceed a period of four months.

3. Non-Registering Meters
The District may bill the Consumer according to an estimate of
water consumed while the meter was not registering, but not
exceeding a period of four months. This estimate will be based
on the Consumer's prior use during the same season of the
previous year if conditions were unchanged during the year, or
on a reasonable comparison of consumption of other similar
Consumers during the same period.

4. General
If the meter error is caused by some event, the date of which
can be determined, then the billing adjustment will be made for
the period of time since the date of such event; such a period
may exceed the six-month limitation for fast meters and the
four month limitation for slow or non-registering meters, as

stated in 1 through 3 above.

J. Alternative Payment Arrangements Ameortization-ef-Unpaic
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8.05: TURN ON AND TURN OFF PROCE
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o et I ctiorrota

Failure to comply with the terms of an amortization plan will
result in disconnection. Consumer may be eligible for an
alternative payment arrangement pursuant to the rules and

egulations set forth in ABpL‘JEIrQ]OIL_DS( %CI\;ID CHARGES

(Revised November 2015)

A

Turn-off at the Consumer's Request: A Consumer may request that
service be discontinued either temporarily or permanently. Such
request must be made by giving at least one working day's advance
notice to the District. If such a notice is not given, the Consumer will
be billed for service until one working day after the District acquires
knowledge that the Consumer has vacated premises or otherwise has
discontinued service. (Form attached hereto in Appendix S)

Turn-off by the District: The District may disconnect a Consumer's
service for various reasons which are listed below. Such involuntary
disconnections are effected by turning off and locking the meter,
thereby stopping the water service; the District will make a reasonable

attempt to notify the Consumer of the disconnection, bymaiting—a
Shut-Offnotice7daysprior-te-termination. Reasons for involuntary

disconnection include, but are not limited to, the following:
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For Non-Payment of Bills

A service may be disconnected for non-payment of periodic

bills as set forth in Appendix GG. Befere—a—service—is

as-set-forthin-Article8:04(6)- A service may be disconnected

for non-payment of bills of a Consumer whether or not the
payment delinquency is associated with water service at that
service connection or at any other water service connection of

that same Consumer.
For Waste of Water (Revised 2-10-16)(Appendix Updated 7-13-16)

In order to protect itself and its Consumers against willful or
negligent waste or misuse of water, the District has adopted a
policy regarding water waste as well as Resolutions declaring
water conservation regulations which includes regulations and
pestictioss. onghridediseny udstonBoligfiemaf Redolfidons are
attached hereto as Appendix O.

For Unsafe or Hazardous Conditions

The District may disconnect a service without notice if unsafe
or hazardous conditions are found to exist on the Consumer's
premises. The District will immediately notify the Consumer
of the reasons and the necessary corrections required before
reconnection. Such unsafe or hazardous conditions may exist
due to defective appliances or equipment that may be
detrimental to either the Consumer, the District, or to the
District's other Consumers.

For Fraudulent Use of Service

When the District discovers that a Consumer has obtained

service by fraudulent means, or has diverted the water service
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8.06:

CHANGES
ADDITIONAL LAND AREA

for unauthorized use, the service to that Consumer may be
discontinued without notice. The District will not restore
service to such Consumer until that Consumer has complied
with the District's Rules and Regulations and other reasonable
requirements of the District and the District has been
reimbursed for the full amount of the service rendered and the
actual cost to the District incurred by reason of the fraudulent
use.

For Failure to Comply with Rules

The District may disconnect a service for failure to comply
with the District’s Rules and Regulations established as a
condition to the use of water, if full compliance with the Rules
and Regulations is not obtained within five calendar days after
notice to such effect has been given to the Consumer. Where
safety of water supply is endangered, services may be

discontinued immediately without notice.

Restoration of Service: (Revised 2-23-98) In order to resume or
continue service that has been disconnected, the Consumer must pay a
Non-Payment Shutoff Fee as set forth under Article 8.03C (1). The
District will endeavor to make reconnections as soon as practicable,
to suit the Consumer's convenience; however, the District shall make
the reconnection before the end of the next regular working day
following the Consumer's request and payment of any applicable

reconnection fees and other charges pursuant to 8.03(C)(1).

IN METER SIZE, LAND USE OR INCLUSION OF

The owner of a property who desires a change in meter size or location of

such meter or changes substantially the type of land use (such as residential to
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commercial) or wishes to include adjacent land areas not served at the time of

the original commencement of service, shall make a request in writing and, if

approved by the District, shall pay various costs and charges as set forth

below.

A

Charges for a Smaller Meter: (Revised 9-9-09) If the desired meter size
is the next smaller size meter than the current size, the Owner shall
complete a Meter Exchange Application attached hereto as Appendix
N.1. Upon District approval of the Application, fees associated with
desired meter exchange must be paid prior to performance of work as
set forth in Appendix D.

Charges for a Larger Meter: If the desired meter size is larger than
the current size, the Owner shall pay the full current charges for a new
regular service connection for the desired meter size as set forth in
Article 10.05, less any credit on the removed meter. In addition, the
Owner must also pay the Assessment Parity Charge and the Capital
Improvement Fee as set forth in Articles 10.06 and 10.07, respectively;
any charge that has been paid previously by the Owner or predecessors
will be credited against the amount due under the current charge.
Charges for Change in Meter Location: If the Consumer desires a
change in location of the meter, such change may be effected with the
mutual agreement of the District and the property owner, and the
owner/Consumer shall pay for the actual costs incurred by the District.
Change in Land Use: The Consumer/property owner shall notify the
District of any change in the character or use of the property or
buildings from that for which the service connection was originally
obtained. If a residential property is to be reclassified or used as
commercial or industrial or a commercial property is to be reclassified

or used as industrial, the owner shall pay the current Assessment Parity
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8.07:

Charge as set forth in Article 10.06, less credit for any charge
previously paid by the owner or predecessors. In all cases, the
Manager's determination of the property's zoning classification or use
will be final, subject to an appeal to the Board.

Inclusion of Additional Land Area: The Consumer/property owner
shall notify the District of any additional land area or adjacent lots not
served at the time of original commencement of service that are to be
served from the existing service connection. In such cases, the District
will assess a current Assessment Parity Charge for the additional land

area as set forth in Articles 10.06.

WATER CONSERVATION

The purpose of this rule is to ensure that water resources available to the

District are put to a reasonable beneficial use and that the benefits of the

District's water supply and a service extend to the largest number of persons.

A

Wastage: In order to protect itself against serious and negligent waste
of water, the District may disconnect service as set forth in Article
8.05(B) (2).
Use of Water Saving Devices and Practices: Each Consumer of the
District is urged to install devices to reduce the quantity of water to
flush toilets and to reduce the flow rate of showers. Each Consumer is
further urged to adopt such other water usage and re-usage practices
and procedures as are feasible and reasonable.
1. Rebate Programs: (Appendix Revised 11-25-15)
To help customers reduce indoor and outdoor water use, the
District approved water conserving rebate programs are attached
hereto as Appendix O.1 (Rebate forms available in English and

Spanish.
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8.08:

8.09:

8.10:

CROSS CONNECTIONS

The District has adopted a Cross-Connection Control Program, District

Ordinance No. 88-1, and incorporates such program herein. The District

Cross-Connection Control Program is attached hereto as Appendix F.

UNLAWFUL ACTS (Revised 2-27-95)

In order to protect public water supplies, certain acts are, by state law,

misdemeanors and in some instances are punishable by imprisonment in the

county jail for not more than one year or in the state prison. Among the more
significant statutes involving criminal acts with respect to water systems are:

A Section 498 Penal Code: This section includes stealing water, as well
as diverting other utilities illegally and taking water after service has
been disconnected and the meter sealed (including unauthorized
connections to fire hydrants - see 9.03.)

B. Section 588 Penal Code: Permitting willful or neglectful seepage or
overflow of water on adjacent lands, public or private roads or
highways.

C. Sections 4450 to 4457 Health and Safety Code: Any act that leads
to the pollution of any conduit or reservoir.

FIRE HYDRANT DAMAGE

When any person, company, or agency is determined to be the responsible

party that has caused damage of a fire hydrant or blow off, the District may

charge that party with all costs necessary to repair the damages and the cost of
water loss computed on the basis of the duration of flow and the flow rate,

based upon the type of land zoning in which the fire hydrant is located:

Industrial - 5,000 gallons per minute
Commercial - 2,500 gallons per minute

Residential - 1,250 gallons per minute
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ARTICLE 9:
9.01:

9.02:

9.03:

RULES APPLICABLE TO TEMPORARY CONSUMERS
ESTABLISHMENT OF TEMPORARY SERVICE
The District will, if no undue hardship to its existing consumers would result
therefrom, furnish temporary service for construction purposes when the
applicant has requested service on this basis or the District reasonably expects
the service to be temporary and the applicant therefore has paid advances and
established credit. The District contemplates temporary service will be
provided for a term approximately 90 days or less and requires the applicant
to comply with the following:

A. Advances: The applicant must advance to the District the estimated
net cost of installing and removing the facilities necessary to furnish
the service.

B. Deposits/Establishment of Credit: The applicant must deposit a sum
of money equal to the estimated bill when the duration of service is to
be for a period of one month or less, subject to adjustment or refund
according to the actual bill at termination of service. If the duration of
service is to exceed one month, then the applicant must establish credit
in the same manner as is prescribed for permanent service, under
Article 10.03.

RATES, CHARGES AND CONDITIONS OF SERVICE

The rates, charges and conditions for temporary service will be the same as

those prescribed for permanent service.

CONNECTIONS TO FIRE HYDRANTS

Fire hydrants connected to District mains are for use by the District and by

organized fire protection agencies. Other parties desiring to use water from

fire hydrants for any purpose must obtain written permission from the

Manager and from the appropriate fire protection agency prior to use and shall

operate the hydrant according to the instructions issued by the Manager.
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RESOLUTION NO. 20-1

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE PALMDALE
WATER DISTRICT AMENDING THE PALMDALE WATER DISTRICT RULES
AND REGULATIONS AS THEY RELATE TO DELINQUENT BILLS AND THE

DISCONTINUATION OF WATER SERVICES INCORPORATING THE
PROVISIONS SET FORTH IN THE WATER SHUTOFF PROTECTION ACT
(SENATE BILL 998)

WHEREAS, pursuant to Water Code Division 11, the Palmdale Water District (“District”)
is authorized to establish rules and regulations governing the District’s operations, accordingly,
the District adopted the Palmdale Water District’s Rules and Regulations (“Rules and
Regulations”); and

WHEREAS, on September 28, 2018, Senate Bill 998 was approved by California State
Governor, requiring water systems that supply water to more than 200 service connections to have
a written policy on discontinuation of water service for nonpayment; and

WHEREAS, among its requirements, Senate Bill 998 requires the District to:

e Maintain a written policy with (1) a plan for deferred or reduced payments; (2)
alternative payment schedules for customers; (3) a formal mechanism for a customer
to contest or appeal a bill; and (4) a telephone number for a customer to discuss options

for averting the discontinuation of residential water services.

e Not discontinue water services until customers have been delinquent for at least sixty
days.

e Provide a written notice to the customers of their delinquent payment and impending
discontinuation containing specific information.

e Not discontinue water services for customers who meet certain medical, financial, and
alternative payment conditions.

e Limit the reconnection fee imposed on low income customers.
e Waive interests for low income customers once every twelve months.

e Report the number of annual disconnections of water services on its website and to the
State Water Resources Control Board.

e Provide all notices in English, Chinese, Spanish, Tagalog, Vietnamese, Korean, and
any other language spoken by at least 10% of the people residing in the service area.

1



WHEREAS, the District is subject to the requirements of Senate Bill 998 and must comply
with its requirements by February 1, 2020; and

WHEREAS, the District’s Rules and Regulations do not comply with the requirements of
newly enacted Senate Bill 998; and

WHEREAS, the District would like consolidate the requirements of Senate Bill 998 in a
single document through the adoption of an appendix to the District’s Rules and Regulations and
amending Sections 8.03(C), 8.04(E), 8.04(G), 8.04(H), 8.04(J), 8.05(B), of the District’s Rules
and Regulations to make reference to such appendix.

NOW, THEREFORE, BE IT RESOLVED, by the Board of Directors of the Palmdale
Water District as follows:

Section 1. The above recitals are all true and correct and here hereby adopted as findings.

Section 2. The Board of Directors hereby amends Section 8.03(C), Miscellaneous Charges,
of the Palmdale Water District Rules and Regulations to read, in its entirety, as follows:

“C.  Miscellaneous Charges: In order to recover the cost associated with afterhours
service calls, late payments, disconnections, reconnections and other damages
sustained by the District, the specified items listed below are charged to Consumers;
the dollar amounts associated with each item are determined by the Board and are
attached hereto as Appendix D.

1. Non-Payment Shutoff Fee

If a Consumer requests resumption or continuance of service after such
service has been disconnected, then the non-payment which led to the
disconnection shall be deemed to be evidence of non-credit worthiness and
the Consumer shall be required to make a security deposit, pay a Non-
Payment Shutoff Fee, unpaid user and late charges, advance payments
required by these Rules and Regulations, and meet any other conditions set
forth by the District.

2. Meter Test Charge

The District shall endeavor to keep the meters in good condition and
registering accurately. Any Consumer may request that his meter be
examined and tested to see if it is correctly recording water delivered
through it. Said request shall be made on a form furnished by the District
and shall be signed by the Consumer. If such examination and test reveals
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that quantities of water recorded by the meter fall outside of a range between
97 percent and 103 percent of the actual quantities of water passed through
the meter during the test, the cost of such test shall be paid by the District.
If the meter is found to be registering within three (3) percent accuracy, the
cost of such test, as set forth in Appendix D, shall be paid by the Consumer
to the District on demand. All other tests and examinations of meters shall
be at the District's expense.

Pulled Meter Charge

If a Consumer's service has been disconnected and the meter has been
"pulled” or removed from the premises, then the Consumer shall pay at the
District office a pulled meter charge, as set forth in Appendix D, along with
any other charges before the service and meter can be reconnected.

Unauthorized Water Use

Any person or entity found taking water from or through any of the District's
facilities without District authorization will be assessed a fine payable to the
District, as set forth in Appendix D, in addition to applicable District
charges for the quantity of water taken. Written notice of the assessment of
such fine shall be given by personal service or by registered or certified
mail.

Charge for Turn Off at Main

If the water to a property is turned on more than once without District
authorization, the service may be shut off at the main, and the Consumer
shall be required to pay, in addition to any other applicable charges, a charge
for the expense of reconnection prior to the re-establishment of service.

Property Damage

If a Consumer, new applicant or developer is found to be responsible for
any damage done to District property, such damages shall be reimbursed to
the District at cost plus administrative overhead. If responsibility for
damage is not known, charges will be made to the current Consumer or
property owner.

a. Consumers who operate the District owned angle stop in order to stop
leaks or flooding at their property and damage the angle stop in the process,
the District will review the service location to determine the last time the

3



angle stop was replaced. If the angle stop replacement was over 5 years ago,
the District will assess the charge on the consumers account, but waive the
charge as a courtesy. The consumer must also agree in writing to install or
have installed at their own expense an isolation value on their side of the
service.

7. Cleaning and Walk-Thru Water Service

Temporary service will be provided to an existing water service for a
maximum of five working days to facilitate cleaning and showing of
property for sale or rent. This service is not to be used for maintenance
requiring high volumes of water. Allowed usage of water is five (5) units of
water or less. Any water usage in excess of five (5) units will be charged at
the District rates and billed directly to the user. Charges are as listed in
Appendix D.

8. Turn-on/off Fee

If a customer requests that a service be turned on after paying all applicable
fees and charges as described herein and a Palmdale Water District
representative turns the water service on, and water is found to be running,
the customer shall then be required to pay a Turn-on/off Fee as set forth in
Appendix D.

9. 48-Hour Disconnect Notice Fee
When a 48-Hour Disconnect Notice has been issued by the District as set

forth in Appendix GG, the customer shall be required to pay a 48-Hour
Disconnect Notice Fee as set forth in Appendix D.”

Section 3. The Board of Directors hereby amends Section 8.04(E), Rendering and Payment
of Bills, of the Palmdale Water District Rules and Regulations to read, in its entirety, as follows:

L‘E.

Rendering and Payment of Bills: Bills for service will be rendered on a monthly
basis unless otherwise provided in the rate schedules (Appendix C). Bills for service
are due and payable as set forth in Appendix GG. In the event that the bill is not
paid within that time, the Consumer will be assessed a late charge as set forth in
Appendix D. Payment may be made at the office of the District or to any
representative of the District authorized to make collections. However, it is the
Consumer's responsibility to assure that payments are received at the District's
office in a timely manner. Partial payments are not authorized unless prior approval



has been received from the District's office. Collection of closing bills may be made
at the time of presentation.”

Section 4. The Board of Directors hereby amends Section 8.04(G), Delinquent Bills, of the
Palmdale Water District Rules and Regulations to read, in its entirety, as follows:

“G.  Delinquent Bills: Consumer bills are subject to the billing and delinquent rules and
regulations set forth in Appendix GG.”

Section 5. The Board of Directors hereby amends Section 8.04(H), Disputed Bills, of the
Palmdale Water District Rules and Regulations to read, in its entirety, as follows:

“H.  Disputed Bills: The procedure to be used to context the accuracy of water charges
upon receipt of a bill for water service is set forth in Appendix GG.”

Section 6. The Board of Directors hereby amends Section 8.04(J), Amortization of Unpaid
Balance, of the Palmdale Water District Rules and Regulations to read, in its entirety, as follows:

“J. Alternative Payment Arrangement. Consumer may be eligible for an alternative
payment arrangement pursuant to the rules and regulations set forth in Appendix
GG.”

Section 7. The Board of Directors hereby amends Section 8.05(B), Turn-off by the District,
of the Palmdale Water District Rules and Regulations to read, in its entirety, as follows:

“B.  Turn-off by the District: The District may disconnect a Consumer's
service for various reasons which are listed below. Such involuntary
disconnections are effected by turning off and locking the meter, thereby
stopping the water service; the District will make a reasonable attempt to
notify the Consumer of the disconnection. Reasons for involuntary
disconnection include, but are not limited to, the following:

1. For Non-Payment of Bills

A service may be disconnected for non-payment of periodic bills as
set forth as set forth in Appendix GG. A service may be
disconnected for non-payment of bills of a Consumer whether or not
the payment delinquency is associated with water service at that
service connection or at any other water service connection of that
same Consumer.



For Waste of Water

In order to protect itself and its Consumers against willful or
negligent waste or misuse of water, the District has adopted a policy
regarding water waste as well as Resolutions declaring water
conservation regulations which includes regulations and restrictions
on the delivery and consumption of water for public use. Said Water
Waste Policy and Resolutions are attached hereto as Appendix O.

For Unsafe or Hazardous Conditions

The District may disconnect a service without notice if unsafe or
hazardous conditions are found to exist on the Consumer's premises.
The District will immediately notify the Consumer of the reasons
and the necessary corrections required before reconnection. Such
unsafe or hazardous conditions may exist due to defective
appliances or equipment that may be detrimental to either the
Consumer, the District, or to the District's other Consumers.

For Fraudulent Use of Service

When the District discovers that a Consumer has obtained service
by fraudulent means, or has diverted the water service for
unauthorized use, the service to that Consumer may be discontinued
without notice. The District will not restore service to such
Consumer until that Consumer has complied with the District's
Rules and Regulations and other reasonable requirements of the
District and the District has been reimbursed for the full amount of
the service rendered and the actual cost to the District incurred by
reason of the fraudulent use.

For Failure to Comply with Rules

The District may disconnect a service for failure to comply with the
District’s Rules and Regulations established as a condition to the use
of water, if full compliance with the Rules and Regulations is not
obtained within five calendar days after notice to such effect has
been given to the Consumer. Where safety of water supply is
endangered, services may be discontinued immediately without
notice.”



Section 8. The Board of Directors hereby approves, adopts and adds “Appendix GG” to
the Palmdale Water District Rules and Regulations, as set forth in “Exhibit A” to the this
Resolution, a written policy in compliance with Senate Bill 998.

Section 9. Upon the effective date of this Resolution, adopted herein, the Resolution shall
supersede any and all prior resolutions adopted that are in conflict with this Resolution.

Section 10. If any provision in this Resolution, or the application thereof to any person or
circumstances, is for any reason held invalid, the validity of the remainder of this Resolution, or
the application of such provisions to other persons or circumstances shall not be affected thereby.
The Board of Directors hereby declares that it would have passed this Resolution, and each
provision thereof, irrespective of the fact that one or more sections, subsections, sentences, clauses
or phrases or the application thereof to any person or circumstance be held invalid.

Section 11. This Resolution shall become effective upon the date of adoption as set forth
herein.

PASSED, APPROVED, AND ADOPTED on this 13th day of January, 2020 by the Board
of Directors of the Palmdale Water District.

PALMDALE WATER DISTRICT

VINCENT DINO, President

ATTEST

DON WILSON, Secretary

APPROVED AS TO FORM:

By:

ERIC DUNN, General Counsel
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number of participants, certain participants will
be selected at random to have their policies
discussed and critiqued in class. Such
discussion and critique is expected to be
beneficial to all participants. For participants
not selected for group critique, they will receive
individualized feedback from the instructor
within 2 weeks of course completion. Please

submit policy to emilyc@csda.net.

This workshop is geared toward human
resources personnel or management-level
employees whose job duties include policy and
procedure development, writing, or
implementation. Please keep in mind that the
workshop will focus on the process of policy
writing and the principles behind formulating
clear and enforceable policies. The instructor is
unable to offer substantive legal advice as to
any particular area of law, and will not provide
feedback on whether participants’ policies

comply with applicable statutes.

$150 CSDA member
§225 Non-member

Agenda:
9:00 - 9:30 a.m. Registration

9:30 a.m. - 12:00 p.m. Workshop

NEW LOCATION (different from catalog)

https://members.csda.net/imis1/EventDetail ’EventKey=POWR013020 1/8/2020
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