F PALMDALE WATER DISTRICT
A CENTURY OF SERVICE

May 17, 2018
BOARD OF DIRECTORS
ROBERT E. ALVARADO
RISk AGENDA FOR A MEETING
JOE ESTES OF THE FINANCE COMMITTEE
pivision 2 OF THE PALMDALE WATER DISTRICT
L ehatee Committee Members: Marco Henriquez, Chair, Robert Alvarado
i to be held at the District’s office at 2029 East Avenue Q, Palmdale
KATHY MAC LAREN
Division 4 THURSDAY, MAY 24, 2018
VINCENT DINO 4:30 p.m.
Division 5
NOTE: To comply with the Americans with Disabilities Act, to participate in
any Board meeting please contact Dawn Deans at 661-947-4111 x1003 at least
DENNIS LaMOREAUX 48 hours prior to a Board meeting to inform us of your needs and to determine
General Manager if accommodation is feasible.
ALESHIRE & WYNDER LLP Agenda item materials, as well as materials related to agenda items submitted
EXUAHEYS after distribution of the agenda packets, are available for public review at the

District’s office located at 2029 East Avenue Q, Palmdale (Government Code
Section 54957.5). Please call Dawn Deans at 661-947-4111 x1003 for public
review of materials.

PUBLIC COMMENT GUIDELINES: The prescribed time limit per
speaker is three-minutes. Please refrain from public displays or outbursts
such as unsolicited applause, comments, or cheering. Any disruptive
activities that substantially interfere with the ability of the District to
carry out its meeting will not be permitted and offenders will be requested
to leave the meeting. (PWD Rules and Regulations, Appendix DD, Sec.
IV.A)

Each item on the agenda shall be deemed to include any appropriate motion,
resolution, or ordinance to take action on any item.

ACWA

PROUD MEMEBER

1) Roll call.

2) Adoption of agenda.

3) Public comments for non-agenda items.

4) Action Items: (The public shall have an opportunity to comment on

any action item as each item is considered by the Committee prior to action
being taken.)

661-947-4111 | 2029 East Avenue Q, Palmdale, California 93550 | palmdalewater.org



FINANCE COMMITTEE
PALMDALE WATER DISTRICT -2- May 17, 2018

4.1)

Consideration and possible action on approval of minutes of meeting held April
26, 2018.

4.2)  Discussion and overview of Cash Flow Statement and Current Cash Balances
as of April 2018. (Financial Advisor Egan)

4.3)  Discussion and overview of Financial Statements, Revenue, and Expense and
Departmental Budget Reports for April 2018. (Finance Manager Williams)

4.4)  Discussion and overview of committed contracts issued. (Finance Manager
Williams)

4.5) Discussion of increasing deposits to the District’s Rate Stabilization Fund.
(Chair Henriquez/Finance Manager Williams)

4.6) Consideration and possible action to treat Littlerock Creek Irrigation District
emergency repair consistent with billing agreement with Antelope Valley
State Water Contractors Association. (General Manager LaMoreaux)

5) Information items.

5.1)  Status of Debt Service Coverage. (Financial Advisor Egan)

5.2)  Status on 2018 Water Revenue Bonds for construction of grade control structure
for the Littlerock Sediment Removal Project and other capital projects. (Finance
Manager Williams/Financial Advisor Egan)

5.3) Sections 10.02: Application for Service and 10.03: Establishment of Credit of
the District’s Rules and Regulations. (Chair Henriquez/Finance Manager
Williams)

5.4)  Other.

6) Board members’ requests for future agenda items.

7) Adjournment.

s . Bty

DENNIS D. LaMOREAUX,
General Manager

DDL/dd



AGENDA ITEM NO. 4.2

PALMDALE WATER DISTRICT
BOARD MEMORANDUM

DATE: May 16, 2018 May 24, 2018

TO: FINANCE COMMITTEE Committee Meeting
FROM: Mr. Dennis D. LaMoreaux, General Manager

RE: AGENDA ITEM 4.2 - DISCUSSION AND OVERVIEW OF CASH FLOW

STATEMENT AND CURRENT CASH BALANCES AS OF APRIL 2018.
(FINANCIAL ADVISOR EGAN).

Information on this item will be distributed at the meeting.




AGENDA ITEM NO. 4.3

PALMDALE WATER DISTRICT
BOARD MEMORANDUM

DATE: May 16, 2018 May 24, 2018

TO: FINANCE COMMITTEE Committee Meeting
FROM: Mr. Dennis D. LaMoreaux, General Manager

RE: AGENDA ITEM 4.3 — DISCUSSION AND OVERVIEW OF FINANCIAL

STATEMENTS, REVENUE, AND EXPENSES AND DEPARTMENTAL
BUDGET REPORTS FOR APRIL 2018. (FINANCE MANAGER
WILLIAMS).

Information on this item will be distributed at the meeting.




AGENDA ITEM NO. 4.4

PALMDALE WATER DISTRICT
BOARD MEMORANDUM

DATE: May 16, 2018 May 24, 2018

TO: FINANCE COMMITTEE Committee Meeting
FROM: Mr. Dennis D. LaMoreaux, General Manager

RE: AGENDA ITEM 4.4 - DISCUSSION AND OVERVIEW OF COMMITTED

CONTRACTS ISSUED. (FINANCE MANAGER WILLIAMS).

Information on this item will be distributed at the meeting.




AGENDA ITEM NO. 4.6

AGREEMENT FOR OFFICE AND ADMINISTRATIVE SERVICES

As of Novemnber 9, 2006, the Antelope Valley State Water Contractors
Association (“Association”), Antelope Valley East Kern Water Agency ("AVEK"),
palmdale Water District ("Palmdale”), and Littlerock Creek Irrigation Member
District (“Littlerock”) agree as follows: ‘ . :

1. Purpose. . _
This Agreement sets forth the terms under which the Association will obtain

" office and administrative services from AVEK, Paimdale and Littlerock (collectively the

“member agencies”).

2. Scope. :
The services covered by this Agreement include offices and administrative

services required by the Association to fulfill its mission.

3. General. -

The Association may request a member agency to provide specified office or
administrative services. A task order will be prepared by the Association’setting forth
the terms, if any, under which the member agency will provide the requested service.
The task order will be approved by the governing body of the Association or by the

Chief Executive Officer of the Association when authorized by the governing body.

4.,  Term. :
This Agreement commences on November 9, 2006, and terminates on at least
ninety days prior written notice by any member agency. : -

5. Consideration. :

Association shall pay the member agency for service at the rates specified in the
task order. The member agency shall remit an invoice for service within ten days after
the end of the month during which services are provided. Association shall pay the
invoice within fifteen days of remittance. -

6. Independent Contractor.

A member agency which provides service is an independent contractor. The
member agency shall provide compensation and benefits as required by law and the
member agency’s policies to persons engaged to provide services to the Association.

- 7. Insurance. ' -
(@) The member agency shall maintain workers’ compensation and disability
coverage for persons engaged by the member agency to serve the Association as
required by law during the term of this Agreement. - ;




ey

. (p) The member agency shall maintain commercial généfal liability
insurance written on an-occurrence basis in the amount of $1,000,000 combined single

 limit per occurrence-for bodily injury, personal injury, and property damage .

()  Business automobile liability insurance insuring all owned, non-

* owned and hired automobiles, in the amount of $1,000,000 combined single limit per
“accident for bodily injury and property damage. S F

(4) Professional liability insurance covering loss resulting from errors or
omissions of Association with a liability limit of at least $1,000,000 per occurrence. ’

(i) Any failure -to':comply with the claim repo'rting'provisions of

_the policies or any breach of a policy warranty shall not affect coverage under the'poIiQ/

provided to the member agencies, its Board Members, officers, employees, agents and

- volunteers. ..

8. Indemnification. . > __
. Association shall defend, indemnify, and hold harmiess the member agencies, its
officers, employees and agents, from and against loss, injury, liability, or damages
arising from any act or omission to act, including any negligent act or omission to act by

" Association or Association’s officers, employees, or agents. Association’s duty to

indemnify and defend does not extend to the damages or liability caused by the
agency’s sole negligence, active negligence, or willful misconduct. '

9. Notices. . o - _
Notices shall be deemed received when deposited in the U. S. Mail with postage .
prepaid and registered or certified addressed as follows unless advising in writing to the

- contrary:
~ Antelope Valley State Water Antelope Valley-East Kern Water Agency
Contractors Association = .. ATTN: General Manager '
ATTN: Chair o " 6500 West Avenue N
2029 East Avenue Q Palmdale, CA 93551-2855
Paimdale, CA 93550
Paimdale Water District ~ Littlerock Creek Irrigation District
ATTN: General Manager  ATIN: General Manager '
2029 East Avenue Q 35141 87" Street East
Palmdale, CA 93550-4050 - Littlerock, CA 93543

10. Miscellaneous. | - S
(@) The waiver by either party of any breach of this agreement shall not bar
the other party from enforcing any subsequent breach thereof. :




(b)  If an action at faw or in equity is brought to enforce this agreement, the

: prevalllng party shall be entitled to reasonable attorney fees and costs.

()  This Agreement shall be interpreted and construed under, and the rlghts
of the parties will be governed by the laws of the State of California.

' IN WITNESS WHEREOF, the parties hereby have caused this Agreement to be
executed the date first above written.

Antelope Valley State Water Antelope,Valley East Kern Water
Contractors Association - Agency

By: Bodena N LLEUN | il € (‘FA@‘

~ Barbara Hogan, Chair Russem Fuller, General Manager

Attest:

By: ﬁ»@wﬂ %/‘// / M //

| Secretary : Sedtet retary

Approved as to Form:

By: DAL %/\M

Agency Counsel
Palm Dlstrlct Littlerock Creek Irr-igation District
:Qw e R Rowes
Dennns D. LaMoreaux, General Manager Bradley 3. Bon)és, General Manager
Attest: Q Attest: -
By: %L};&D ;,/ By e

Secretary Secretary

Approved as to Form:

P S S S i s B T i VT LR T T e Rt S
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TASK ORDER NO. 5

As of _RAPRiL 27 , 2011, the Antelope Valley State Water
Contractors Association (“Association’.’) and the Palmdale Water District (“PWD”) agree as

follows:

1. Purpose.
The parties enter into an Agreement for Office and Adrmnlstratlve Services

which permits the Association to obtain administration services from the PWD upon the
approval of a Task Order. This Task Order sets forth the terms under which PWD will
provide specified administrative services to the Association and supersedes Task Order No. 3
dated 4-28-2010.

2. Services.
PWD shall provide four persons who shall provide the following services:
Matthew Knudson — Interim General Manager; Dawn Deans — Executive
Assistant; Gene Taylor — Accounting services; Danielle Doll — Administrative services

3. Consideration.

(a) Association shall pay PWD at the rate of $55.55/hr for services
performed by Knudson; $41.46/hr for services performed by Deans during normal working
hours and $62.18/hr for services performed by Deans if on overtime; $55.55/hr for services
performed by Taylor; and $28.85/hr for services performed by Doll during normal working
hours and $43.28/hr for services performed by Doll if on overtime.

(b) PWD shall provide Association with an invoice by the 10™ day of each
month for services rendered during the prior month. Association shall pay the invoice within
thirty days after it is tendered.

4. Independent Contractor.
PWD is an independent contractor providing services to the Association.
Knudson, Deans, Taylor, and Doll shall be employees of PWD and not employees of the
Association. Nothing herein shall be construed to constitute an agreement between the
Association and Knudson, Deans, Taylor, or Doll.

APPROVED: APPROVED:
Antelope Valley State Palmdale Water District
Contrac s ocigtio Q/
By: lﬁ M

PreSIdent Board of Directors President, Board of Directors

Attest Attast:
M ’@ 5%%&» By:
Secreta Secretary

Approved as to Form: . Approved ag to Form:
By: 2

Association Counsel strlct Counsel




AGENDA ITEM NO. 5.1

PALMDALE WATER DISTRICT
BOARD MEMORANDUM

DATE: May 16, 2018 May 24, 2018

TO: FINANCE COMMITTEE Committee Meeting
FROM: Mr. Dennis D. LaMoreaux, General Manager

RE: AGENDA ITEM 5.1 — STATUS OF DEBT SERVICE COVERAGE.

(FINANCIAL ADVISOR EGAN).

Information on this item will be distributed at the meeting.




ARTICLE 10:

10.01:

10.02:

AGENDA ITEM NO. 5.3

RULES APPLICABLE TO INDIVIDUAL APPLICANTS FOR WATER
SERVICE

USE OF AN ACTIVE SERVICE BY NEW OCCUPANT
A person who takes possession of premises and uses water without applying
for water service is liable for all water delivered from the date of the last
recorded meter reading; if the meter is found inoperative, the quantity
consumed will be estimated. If proper application for service is not made
within 48 hours after notification to do so, or if accumulated bills are not paid
upon presentation, water service shall be discontinued without further notice.
APPLICATION FOR SERVICE (Revised 5-27-15 per Appendix FF)
Each applicant is required to contact the District office to apply for service. In
most cases, this must be the Owner of the property. Residential/Multi-Family,
Commercial/Industrial/Irrigation, and Realtor Applications are attached hereto
as Appendix S (Available in English and Spanish). The District may request the
following information, depending upon the type of service, either in
application form or verbally by a customer service representative:
A. Contents:
1. Date applicant obtained ownership of property/requested date
of activation.
2. Location and address of premises to be served, including the
mailing address of a property manager of any multiunit
residential structure, mobile home park, or farm labor camp

where the owner, manager or employer is the customer of

record.
3. Applicant’s Information.
4. Contact Information, including mobile telephone number, if the

Consumer approves such method of communication from the

District.

-54 -



10.03:

5. Agreement to assume any outstanding water charges for
property where service is requested.

6. Agreement to abide by District Rules and Regulations.

7. Such other information and/or supporting documents as the
District may reasonably require.

B. Purpose: The application is merely a written/verbal request for
service and does not bind the applicant to take service for a period of
time longer than that upon which the minimum charge is based;
neither does it bind the District to serve, except under reasonable
conditions and upon the approval of the Manager.

ESTABLISHMENT OF CREDIT

Applicants for service or reconnection shall provide the District with

information sufficient to enable the District to determine the credit worthiness

of the Applicant. Upon determining the Applicant's lack of credit worthiness,
the District will require the Applicant to deposit with the District such sums of
money as determined by the Board frorﬁ time to time, in accordance with the
criteria attached hereto as Appendix E. Such deposits will be refunded to
applicants at the termination of water service, provided all water charges have
been paid. However, no refund will be made where the balance remaining in
the deposit account is less than $5.00. All amounts less than $5.00 will be
transferred to the water conservation account to be used for the education of

the public regarding water conservation. In addition, one year after the date a

deposit is made for service to a single family residence, the Manager or the

Manager's designee has discretionary authority to refund such deposits upon

receipt of satisfactory evidence of credit worthiness as set forth in paragraph B

below. Applications for service to any property will be granted only if all

assessments, fees, charges, delinquent water bills, and penalties due and

charged to or against said property have been fully paid.

-55-



A. Waiver of Deposit:

1.

Public Agencies will not be subject to the deposit requirements
stated above.

First time customers will not be subject to the deposit
requirements stated above if their credit report shows the
following:

a. At least two (2) years of established credit history

through a Credit Reporting Agency.

b. Under the Negaﬁve column, it must show zero (0).

e Under the Public column, it must show zero (0).

d. Under the Collection column, it must show zero (0).

e. Under the Payment History column, it should show 1's

and x's only. Any other number appearing would be
considered as unworthy credit.
Example:  x =No reporting from Creditor
1 = Paid within 30 days
2 = Paid within 60 days
3 = Paid within 90 days
4 = Paid within 120 days
5 = Possible Collection

Procedure to follow

B. Refund of Deposit (Revised 8-13-14)

(Single Family Residences Only):

1.

One (1) year after the date a deposit is made for service to a
single family residence, such deposits may be refunded if the
customer meets the following criteria and requests a refund in

writing: (English and Spanish Form attached hereto in Appendix E)

- 56 -



a. Customer has at least one (1) year of established active

customer history.

b. Customer does not have any disconnect charges on the
account.
C. Customer has not had any checks returned from the

bank (e.g., insufficient funds), rejected electronic funds
transfer or credit card charge backs.

2. One (1) year after the date a deposit is made due to
disconnection for non-payment, returned check(s), or credit
card chargeback(s), such deposits may be refunded if the
customer meets the following criteria and requests a refund in
writing:

a. Customer has not incurred any additional disconnect
charges on the account.

b. Customer has not had any additional checks returned
from‘ the bank (e.g., insufficient funds), rejected
electronic funds transfer or any additional credit card
charge backs.

C. Transfer of Service: Existing customers who have at least one (1)
year of established active customer history and meet the requirements
for a refund of deposit may transfer service from one account to
another without having to make a deposit as long as there has not been
more than a thirty (30) day lapse in service.

10.04: REFUSAL TO SERVE
The District may refuse to serve an applicant for service under the following

conditions:

-57-



APPENDIX S

APPLICATIONS FOR WATER SERVICE



PALMDALE WATER DISTRICT

- centume or semaice Single Family Residence Water Service Application

2029 East Avenue Q Palmdale, CA 93550 Phone (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org

Service Address:

Owner Name:

Date of Birth

Social Security/Tax ID #:

Drivers License #:

Requested Service Date:

Home Phoneti:

Cell Phonet:

| agree to receive information via text: Yes [] No []]
Work or Office Phone#:

Email:

Mailing Address:

The applicant agrees to comply with the District's Rules and Regulations (available for review upon request
or at www.palmdalewater.org)

Signature:

On the first visit to activate service, the District can assist you in determining if you have an isolation valve. However,
someone must be present at the time. Would you like this assistance? [ | YES [_] NO

() Deposit / Credit Check Authorization

A deposit of $200 is required when applying for water service. However, by signing below you hereby authorize the District
to inquire into your credit history to determine if a deposit is required.

| hereby authorize Palmdale Water District to run a credit inquiry: vyes[ 1 nNo[]

Previous Address:

Signature:

Do not attempt to turn on your Water Service Yourself:

If a consumer is found to be responsible for any damage done to District property, such damages shall be reimbursed to the
District at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage resulting from such
activation due to open or faulty piping and/or fixtures on the owner's property.

If this property is to be a rental, you have the option to request a courtesy copy for your tenant and submit the Tenant
Limited Account Access Authorization.

For District Use Only
Processed by: Date: Account #:
(Initials)




SINGLE FAMILY RESIDENCE
OWNERS OF PROPERTY MUST APPLY FOR WATER SERVICE

Requirements to process your application

1. Complete and sign the application.

2. Provide proof of ownership documentation (final settlement statement, deed of trust or
water letter from escrow).

3. Owner's government issued ID.

4. If a Property Management Company is applying for service, a copy of the management
agreement is needed.

5. Ifthe owner of the property is a company, a copy of articles of incorporation listing owners
and authorized signers is needed (only those authorized may sign on behalf of the company).

Once you have all necessary documents and a fully completed, application you can:

1. Turnin all documents in person at our office located at 2029 E Avenue Q, Palmdale CA,
93550. (Open Monday through Thursday 8:00 AM to 6:00 PM; **for same day service,
applications must be processed by 4:30 PM). .

2. Send documents via fax to 661-947-8604; this process may take up to 2 business days.

To avoid delays, please complete, sign the application and provide all required documentation.

Application fees:
e Account setup charge is $25.00
e Deposit of $200.00 (refundable upon meeting District criteria).

Palmdale Water District offers the option of running a check on your credit history in lieu of the
deposit requirement to determine credit worthiness in which case the initial deposit may be waived.
CREDIT WORTHINESS - As established by the District's Rules and Regulations as follows:

e At least two (2) years of established credit history through a credit reporting agency.
e  Under the Negative column, Public and Collection columns must show zero (0).
e Under the Payment History column, the credit report must not show any late payments.

If you would like the District to run a credit inquiry, please fill out the bottom section on the
attached Application form. If the credit inquiry determines a deposit is needed, based on the
District's Rules and Regulations, a representative will contact you to advise you of such.

Credit inquiries are unavailable to Multifamily, Commercial properties or for business applicants.

We ask that an adult be present at the time of service turn-on (if water is off at the meter).
Customers who request activation of service shall be responsible for damage resulting from such
activation due to open or faulty piping and/or fixtures on the customer's property.

**Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,

charges will be made to the current property owner.



PALMDALE WATER DISTRICT

SAOCENTIIRY OF SERWVIOE

2029 East Avenue Q  Palmdale, California 93550 e Telephone (661) 947-4111 o Fax (661) 947-8604

Authorization for Tenant’s Limited Account Access

Tenant Information:

Rental property address:

Name: Water Account Number:
Cell Phone Number: Home number:
Email: Last 4 digits of social security number:

Tenants mailing address (If different than rental address):

Please select from the following list the items you are requesting/approving:
Would you like your tenant to receive a courtesy copy of the bill? yes no
From the following list please select the item(s) you are allowing your tenant to have access to.

Please note that all miscellaneous charge waivers and account payment arrangements will be
considered in accordance to PWD policies and procedures.

Waiver of late fee and door tag fee.
Authorization to make payment extensions and/or special payment arrangements on account.

Please inform me when any of the approved arrangements are made.

By signing this form, | further understand that as the property owner(s), | remain responsible for any and
all outstanding balances on the water service account at the above address.

Residential water service require services to be provided on account of the property owner.

I , hereby certify | am the owner on record of the property listed
above.

Property Owner Signature: . : Date:

Detach this section if a copy of this form is been given to tenant

Owner Information:

Name: E-mail:

Owners address:

Cell #: Home #:

Last four numbers of Social Security/Tax ID: Driver’s License #:




PALMDALE WATER DISTRICT

5 CENTURY OF SERVICE SOLICITUD PARA SERVICIO RESIDENCIAL

2029 East Avenue Q Palmdale, CA 93550 Teléfono (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org

Direccidn del servicio:

Nombre del duefio:

Fecha de nacimiento:

Numero de seguro social:

Numero de licencia de conducir:

Fecha para abrir la cuenta:

Teléfono de casa:

Teléfono celular:
Doy mi autorizacion para recibir mensajes de texto: ~ Si I:I No[ ]

Teléfono de oficina 6 trabajo:

Correo electroénico:

Direccién para recibir
correspondencia:

El solicitante esta de acuerdo en cumplir sus obligaciones conforme a las reglas y regulaciones del Distrito,
disponibles para su revisién en el momento que lo solicite y también en www.palmdalewater.org

Firma:

En la primer visita, al momento de activar el servicio, podemos ayudarle a buscar la llave de paso, si su propiedad cuenta con
una. Pedimos que una persona adulta se encuentre en casa. Por favor hdganos saber si necesita que el técnico le asista en
encontrar la llave de paso. Si No

(} Deposito/Autorizacién para revisar el crédito

Se require un depésito de $200.00 para cuentas residenciales, si el cliente lo solicita podemos revisar el historial de su
crédito, el resultado de la revisién del crédito debe mostrar por lo menos dos afios con crédito establecido y (0) cero
bajo las columnas de negativos, publicos y colecciones. Si desea que su crédito sea revisado por favor complete la
siguiente informacion:

Autorizo al Distrito de Palmdale Water para que revise mi crédito: Si[__| No[___]

Direccidn anterior:

Firma:

NO TRATE DE ABRIR EL SERVICIO USTED MISMO:
Recuerde que el medidor es propiedad privada de Palmdale Water District y si encontramos que el equipo ha sido dafiado

tendremos que cobrar el costo por las reparaciones necesarias.
NOTA: Si esta propiedad va a ser arrendada, tiene la opcidn de solicitar una copia de cortesia de la factura para el

inquilino y llenar la forma de autorizacién y accesso limitado a la cuenta. Esta forma se puede obtener en persona,
por teléfono 6 visitando nuestra pagina web.

For District Use Only
Processed by: Date: Account #:
(Initials)




SERVICIO RESIDENCIAL
SOLO EL PROPIETARIO LEGAL PUEDE SOLICITAR SERVICIO

Requisitos para procesar su solicitud de servicio.

1. Llenary firmar la solicitud.

2. Proveer documentacion que compruebe ser dueiio de la propiedad (cierre de escrow 6
statement final de escrow ¢ titulo de la propiedad).

3. ldentificacién gubernamental del duefio.

4. Sila persona que llend la solicitud es el administrador de la propiedad necesitamos
copia del contrato de gestacion de la propiedad. -

5. Si el duefio de la propiedad es una compafiia, necesitamos copia de los articulos de
incorporacién de la compafiia con nombres y firmas autorizadas. (S6lo los nombres
autorizados pueden firmar en nombre de la compaiiia.)

Una vez que tiene la solicitud completa y la documentacién requerida puede:

1. Presentarse en persona en nuestra oficina ubicada en el 2029 E Avenue Q, Palmdale Ca.
93550. De Lunes a Jueves de 8:00 AM a 6:00 PM. (Para abrir el servicio el mismo dia la
solicitud debe ser procesada antes de las 4:30 pm)

2. Mandarla via fax 661-947-8604, este proceso podria durar hasta 2 dias habiles.

PARA EVITAR RETRASOS EN EL PROCESO FAVOR DE MANDAR SU SOLICITUD COMPLETA,
FIRMADA Y CON LA DOCUMENTACION NECESARIA.
Costos de procesamiento:

e El costo por procesar la solicitud es de $25.00

e Depésito inicial $200.00 (reembolsables si la cuenta cumple los requisitos.)

El Distrito del agua de Palmdale brinda la opcién de revisar el historial de crédito del cliente,
con el fin de determinar la solvencia del crédito. El cliente puede ser exento del pago del
depésito inical siempre y cuando reuna los siguientes requisitos:

e Por lo menos dos (2) afios de crédito establecido reportado a las agencias de crédito.
e Mostrar cero (0) bajo las columnas de negativos, publicos 6 colecciones.
e Bajo la columna de historia de pagos el reporte de crédito debe que los pagos se hayan
hecho a tiempo.

Si gusta que el Distrito revise su crédito favor de llenar y firmar la porcién de la solicitud (pagina
anterior) donde nos da la autorizacidn para hacerlo. Si después de revisar su crédito y de acuerdo
a las regulaciones del Distrito tiene que pagar depésito un representante se comunicara con
usted. No ofrecemos revisién de historiales de crédito cuando se procesan solicitudes
comerciales, multifamiliares 6 solicitudes submitidas bajo el nombre de una compaiiia.

Pedimos que un adulto esté en la propiedad en el momento de activar el servicio (Si el medidor
estd cerrado). Los propietarios 6 solicitantes son responsables por dafios causados al activar el
agua relacionados a tomas 6 llaves abiertas 6 defectuosas instaladas en la propiedad.

*¥NO TRATE DE ABRIR USTED MISMO EL SERVICIO, recuerde que el medidor es propiedad
privada de Palmdale Water District y si encontramos que el equipo ha sido dafiado tendremos
que cobrar el costo por las reparaciones necesarias.



PALMDALE WATER DISTRICT
A CENTURY OF SERVICE

2029 East Avenue Q e Palmdale, California 93550 e Telephone (661) 947-4111 e Fax (661) 947-8604

Autorizacion para inquilinos a tener acceso limitado a la cuenta

Informacion del inquilino:

Direccion de la propiedad rentada:

Nombre: Numero de cuenta:
Teléfono celular: Teléfono de casa:
Correo electroénico: Ultimos 4 numeros del seguro social:

Direccidn para recibir correspondencia (Si es diferente a la direccidn de la propiedad):

Por favor seleccione de la siguiente lista las opciones que esta solicitando 6 aprobando:
Quiere que el inquilino reciba una copia de cortesia de la factura? Si no
De la siguiente lista, por favor seleccione el acceso que le permite a su inquilino:

Por favor tome en cuenta que todos los cargos misceldneos, perdones y arrreglos de pago se hacen de
acuerdo a las politicas y procedimientos de PWD.

Perddn de cargos moratorios y cargo de nota de desconexion.
Autorizacidon para hacer extensiones y/o arreglos del pago en la cuenta.

Por favor notifiqueme cuando un arreglo de pago ha sido aprobado y hecho.

Al firmar esta forma, Yo entiendo que como propietario(s), Yo soy responsible por el balance en la
cuenta del servico del agua correspondiente a la direccidn anteriormente mencionado. El servicio
residencial de agua, se proveé a través de cuentas establecidas bajo el nombre del duefio de la pro-

piedad. .

Yo , certifico por este medio que soy el duefio de la propiedad des-
crita anteriormente.

Firma del dueio de la propiedad : Fecha:

Informacion del duefio:

Nombre: Correo electronico:

Direccién del duefio para recibir correspondencia:

Teléfono celular: Teléfono de casa:

Ultimos 4 numeros del seguro social/Tax ID: Licencia de conducir#:



PALMDALE WATER DISTRICT

Multi-Family Residence Water Service Application

2029 East Avenue Q Palmdale, CA 93550 Phone (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org

Service Address:

Owner Name:

Social Security/Tax ID #:

Drivers License #:
(For Individual Applicants)

Requested Service Date:

Number of Units:

Property Manager:

Home Phone#:

Cell Phonet:

| agree to receive information via text: Yes[] No[ ]

Work or Office Phone#:

Email:

Mailing Address:

The applicant agrees to comply with the District's Rules and Regulations (available for
review upon request or at www.palmdalewater.org).

Signature:

On the first visit to activate service, the District can assist you in determining if you have an isolation
valve. However someone must be present at the time. Would you like this assistance? ves[] n~o[l

&) Deposit -- A deposit of $100.00 per unit is required

Deposit Amount:

Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be reimbursed

fo the District at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage
resulting from such activation due to open or faulty piping and/or fixtures on the owner's property.

Note: If this property is to be a rental, you have the option to request a courtesy copy for your tenant and submit the
Tenant Limited Account Access Authorization.

For District Use Only
Processed by: Date: Account #:
(Initials)




MULTI FAMILY RESIDENCE
OWNERS OF PROPERTY MUST APPLY FOR WATER SERVICE

Requirements to process your application:

Complete and sign the application.

Provide proof of ownership documentation (final settlement statement, deed of trust, or
water letter from escrow). '

Owner's government issued ID.

If a Property Management Company is applying for service, a copy of the management
agreement is needed.

If the owner of the property is a company, a copy of articles of incorporation listing owners
and authorized signers is needed (only those authorized may sign on behalf of the company).

Once you have all necessary documents and a fully completed application you can:

1.

Turn in all documents in person at our office located at 2029 E Avenue Q, Palmdale CA,
93550 (open Monday through Thursday 8:00 AM to 6:00 PM; **for same day service,

applications must be processed by 4:30 PM).
Send documents via fax to 661-947-8604; this process may take up to 2 business days.

To avoid delays, please complete, sign the application and provide all required documentation.

Application charges:

e  Account setup charge is $25.00.
e Aninitial deposit of $100.00 per unit is required.

We ask that an adult be present at the time of service turn-on (if water is off at the meter).
Customers who request activation of service shall be responsible for damage resulting from such
activation due to open or faulty piping and/or fixtures on the customer's property.

**Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,

charges will be made to the current property owner.



e tsromy o sErite SOLICITUD PARA SERVICIO MULTIFAMILIAR

2029 East Avenue Q Palmdale, CA 93550 Teléfono (661) 947-4111 Fax (661) 947-8604
www.palmdalewater.org

El Distrito del agua de Palmdale se reserva el derecho de pedirle que
compruebe ser propietario legal y de identidad.

4

Informacion de la cuenta

Direccion del servicio:

Nombre del duefio:

Numero de seguro social 6 TIN:

Numero de licencia de conducir:

Fecha para abrir la cuenta:

Numero de unidades:

Gerente de la propiedad :

Teléfono de casa:

Teléfono celular:
Doy mi autorizacién para recibir mensajes de texto: Si |:| No |__—]

Teléfono de oficina 6 trabajo:

Correo electronico:

Direccion para recibir
correspondencia:

El solicitante esta de acuerdo en cumplir con sus obligaciones de acuerdo a las reglas y
regulaciones del Distrito.(Disponibles para su revisién en el momento que lo solicite).

Firma:

Q Depésito -- Se requiere un depésito de $100.00 por unidad

Cantidad de deposito:

**NO TRATE DE ABRIR USTED MISMO EL SERVICIO

Recuerde que el medidor es propiedad privada de Palmdale Water District
y si encontramos que el equipo ha sido dafiado tendremos que cobrar el
costo por las reparaciones necesarias.

For District Use Only

Processed by: Date: Account #:
(Initials)




SOLICITUD PARA SERVICIO MULTIFAMILIAR

SOLO EL PROPIETARIO LEGAL PUEDE SOLICITAR SERVICIO

Requisitos para procesar su solicitud de servicio:

1. Llenary firmar la solicitud.
2. Proveer documentacion que compruebe ser duefio de la propiedad (cierre de escrow 6

statement final de escrow 6 titulo de la propiedad).

3. Identificacion gubernamental del duefio.
4. Sila persona que llend la solicitud es el administrador de la propiedad necesitamos

copia del contrato de gestacion de la propiedad.

5. Si el duefio de la propiedad es una compaiifa, necesitamos copia de los articulos de
incorporacién de la compafiia con nombres y firmas autorizadas. Sélo los nombres
enlistados pueden firmar en representacién de la compaiiia.

Una vez que tiene la solicitud completa y la documentacién requerida puede:

1. Presentarse en persona en nuestra oficina ubicada en el 2029 E Avenue Q, Palmdale Ca.
93550. De Lunes a Jueves de 8:00 AM a 6:00 PM. (Para abrir el servicio el mismo dia la
solicitud debe ser procesada antes de las 4:30 pm) :

2. Mandarla via fax 661-947-8604, este proceso podria durar hasta 2 dias hdbiles.

PARA EVITAR RETRASOS EN EL PROCESO FAVOR DE MANDAR SU SOLICITUD COMPLETA,
FIRMADA Y CON LA DOCUMENTACION NECESARIA.

Costos de procesamiento:

e El costo por procesar la solicitude es de $25.00
e Depésito inicial de $100.00 por cada unidad en la propiedad.

Pedimos que un adulto esté en la propiedad en el momento de activar el servicio (si el medidor
estd cerrado). Los propietarios ¢ solicitantes son responsables por dafios causados al activar el
agua relacionados a tomas 6 llaves abiertas 6 defectuosas instaladas en la propiedad.

**NO TRATE DE ABRIR USTED MISMO EL SERVICIO, recuerde que el medidor es propiedad
privada de Palmdale Water District y si encontramos que el equipo ha sido dafiado tendremos
que cobrar el costo por las reparaciones necesarias.



PALMDALE WATER DISTRICT . . . - - - -
 cenrume or sesvic: . Commercial / Industrial / Irrigation Water Service Application

2029 East Avenue Q Palmdale, CA 93550 Phone (661) 947-4111 Fax (661) 947-8604. www.palmdalewater.org

Palmdale Water District reserves the right to request Proof of Ownership and Proof of Identity.

) Account Information

Business/Owner Name:

Tax 1.D./ S.S. #:

Service Address:

Requested Service Date:

{) Contact Information

Name:

Office #:

Cell #:

| agree to receive information via text: Yes I:I No I:I

E-mail Address:

Mailing Address:

{) Deposit

Accounts applied for require a deposit. The amount is determined by District
staff with the minimum start of $300.00.

Previous Address:

Signature:

Do not attempt to turn on your Water Service Yourself!
If a consumer is found to be responsible to any damage done to District property, such damages shall be reimbursed to the

District at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage resulting from
such activation due to open or faulty piping and/or fixtures on the owner's property.

The applicant agrees to comply with the District’s Rules and Regulations
(available for review upon request).



COMMERCIAL/INDUSTRIAL/IRRIGATION WATER SERVICE APPLICATION

Requirements to process your application

1. Complete and sign the application.
2. Provide proof of ownership documentation (final settlement statement, deed of trust or water

letter from escrow).

3. Owner's government issued ID. ,

4, If a Property Management Company is applying for service, a copy of the management agreement
is needed.

5. If the owner of the property is a company, a copy of articles of incorporation listing owners and

authorized signers is needed (only those authorized may sign on behalf of the company).

Once you have all necessary documents and a fully completed, application you can:

1. Turn in all documents in person at our office located at 2029 E Avenue Q, Palmdale CA, 93550.
(Open Monday through Thursday 8:00 AM to 6:00 PM; **for same day service, applications must
be processed by 4:30 PM).

2. Send documents via fax to 661-947-8604; this process mdy take up to 2 business days.

To avoid delays, please complete, sign the application and provide all required documentation.

Application fees:

Account setup charge is $25.00

Deposit of $300.00

The Palmdale Water District requires a deposit for commercial Property. The deposit is applied to the
account final charges at the closing of the account, and any deposit credit is refunded in a form of check

payable to the account holder’s name.

Do not attempt to turn on your Water Service Yourself!

Note: If a customer is found to be responsible to any damage done to District property, such damages shall be
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,
charges will be made to the current property owner.

File=WTR APP Procedure_revisedCommercial



PALMDALE WATER DISTRICT

S CENTURY OF SERVICE

Water Service Application for Realtors

2029 East Avenue Q, Palmdale, CA 93550
Phone (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org

Office Hours: Monday - Thursday 8:00 a.m. to 6:00 p.m.
A copy of the Listing Agreement or Assignment must be provided with the application.

The District reserves the right to request additional documentation for
verification of ownership and applicant authority on behalf of businesses.

(} Account Information

Agent Name (If Applicable):

Company Name:

Drivers License #:

Social Security/Tax ID #:

Service Address:

Requested Service Date:

{) Contact Information

Phone Office #:
Phone Cell #:
E-mail Address:

Mailing Address:

Signature:

6 Deposit/Credit Check Authorization
Credit inquiry is only offered when applying for single family residence water service(read back for details)

| hereby authorize Palmdale Water District to run a credit inquiry YESi:] NOD

By signing below, the applicant for the above referenced property requests the District to leave the water
service off but unlocked so that his agent, contractor or appointee can maintain the property (fixing leaks,
etc.) by turning the water service on/off at the District-owned angle stop. The applicant agrees that if the
District-owned angle stop is damaged or it is determined to be inoperable after being unlocked by the District,
the applicant accepts the responsibility and liability to reimburse the District the costs to repair or replace the
damaged District-owned angle stop. It is also agreed that Palmdale Water District shall not be responsible for
damage to persons or property caused by failure or defects of pipes, high or low pressure, by escape or
leakage due to conditions on said premises existing at or after unlocking the service, and applicant will hold

Palmdale Water District harmless therefrom.

Signature Date

The applicant agrees to comply with the District's Rules and Regulations (available for review upon request).




REALTORS (SINGLE, MULTI-FAMILY AND COMMERCIAL ACCOUNTS)

Requirements to process your application
1. Completed and signed application.
2. Applicant's government issued ID.
3. Copy of listing and/or assignment agreement.

Once you have all necessary documents and a fully completed, application you can:
1. Turnin all documents at our office located at 2029 E Avenue Q, Palmdale CA, 93550
Open Monday through Thursday 8:00 AM to 6:00 PM;
**for same day service, applications must be received by 4:30 PM).
2. Send documents via fax to 661-947-8604; this process may take up to 2 business days.

To avoid delays, please complete, sign the application, and provide all required documentation.

Application fees:
e Account setup charge is $25.00
e Deposit of $200.00 (refundable upon meeting District criteria).
e Deposit of $100.00 per unit unit for a Multi-family dwelling.
e Deposit of $300.00 for Commercial, Industrial, nd Irrigation Accounts.

The option to verify credit is only offered to agents applying for single residence water service.
We are unable to run credit inquires on business or company names.
Multi-family, Commercial, industrial, and Irrigation accounts are required to pay deposit.

Palmdale Water District offers the option of running a check on your credit history in lieu of the
deposit requirement to determine credit worthiness in which case the initial deposit may be waived.
CREDIT WORTHINESS - As established by the District's Rules and Regulations as follows:

e At least two (2) years of established credit history through a credit reporting agency.
e  Credit inquiry must not reflect any negatives, publics or collections.
e  Credit inquiry must not reflect any late payments.

If you would like the District to run a credit inquiry, please select YES on the front of this application.
If the credit inquiry determines a deposit is needed, based on the District's Rules and Regulations,
a representative will contact you to advise you of such.

If a consumer is found to be responsible of any damage done to District property, such damages shall be
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,
charges will be made to the current property owner.



PALMDALE WATER DISTRICT

S CENTURY GF SERWILE

Developer Water Service Application

2029 East Avenue Q Palmdale, CA 93550 Phone (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org

Office Hours: Monday - Thursday 8:00 a.m. to 6:00 p.m.
Palmdale Water District reserves the right to request Proof of Ownership and Proof of Identity.

& Account Information

Developer Name:

Tax ID #:

Service Address:

Requested Service Date: -

{) Contact Information

Phone Cell #:

| agree to receive information via text: Yes I:I No‘:

Phone Work #:

E-mail Address:

Mailing Address:

6 Deposit
A deposit of $200 is required when applying for water service per each residential home.
The deposit is not assessed if the developer prior to the start of a residential project
applies for all the services within the project area.

For non-residential developments the deposit will be calculated by District staff.

Signature:

Do not attempt to turn on your Water Service Yourself!

If a consumer is found to be responsible to any damage done to District property, such damages shall be reimbursed to the District
at cost plus administrative overhead. Also, owners requesting service shall be responsible for damage resulting from such
activation due to open or faulty piping and/or fixtures on the owner's property.

The applicant agrees to comply with the District's Rules and Regulations (available for review upon request).



DEVELOPER WATER SERVICE ACCOUNT

Step 1 - Application Form
The developer of the property must complete the Water Service Application form
(attached) for all water service accounts. An account setup charge of $25.00 is due at

the time the application is made.

Step 2 - Establishment of Credit

The Palmdale Water District requires a deposit in the amount of $200.00 for each single
family residence upon which service is being activated. The only time the District does
not assess the $200 deposit for each single family residence is when the developer
submits it plans to engineering, pays the various fees needed and then signs up for all
the tract lots planned on being developed.

For non-residential development, the deposit will be calculated by District staff.

Developers Requirement to install water meters

When landscaping is being put in at the single family residence, the water meter needs
to be installed. If property is landscaped and developer fails to install the water meter as
required a $1,000 fine is assessed to the developer. It is important that the developer
notify the District once the water meter is installed so that water usage can be billed
every month. Otherwise once we determine that the meter was installed, the entire
water consumption at that time will be billed to the developer which can result ina much
higher bill due to the rate structure.

Please note: You can fax your service request documents however we do not offer
same day service on faxes as it can take up to 2 business days to process.

Issues that can delay or cause your application from being processed include
the following:

o Incomplete or missing information on water service application.
. Inability to provide proof of ownership upon request.

Customers who request activation of service shall be responsible for damage resulting
from such activation due to open or faulty piping and/or fixtures on the customer's
property.

Do not attempt to turn on your Water Service Yourself!

Note: If a customer is found to be responsible to any damage done to District property, such damages shall be
reimbursed to the District at cost plus administrative overhead. If responsibility for damage is not known,
charges will be made to the current property owner.

File=DEVELOPER 111222



raimpate warer pistrict Water Service Application for Clean and Show

i m i mad = s | e
» CENTURY OF SERVICE

Temporary Service

2029 East Avenue Q Palmdale, CA 93550 Phone (661) 947-4111 Fax (661) 947-8604 www.palmdalewater.org
Office Hours: Monday - Thursday 8:00 a.m. to 6:00 p.m.
**For same day service, applications need to be processed by 4:30 p.m.**

Palmdale Water District reserves the right to request Proof of Ownership and Proof of Identity.

) Account Information

Name (If Applicable):

Company (If Applicable):

Drivers License #:

Social Security/Tax ID #:

Service Address:

Requested Service Date:

{) Contact Information

Office Phone #:

Cell Phone #:

| agree to receive information via text: Yes:H NOQ

E-mail Address:

Mailing Address:

& Non-refundable fee of $85.00 is due at time application is processed.

Service to be provided to an existing water service for a maximum of five (5) working days to facilitate cleaning and
showing of property for sale or rent. This service is not to be used for maintenance requiring high volumes of water.
Allowed usage of water will be five (5) units of water or less. Each unit is equivalent to 748 gallons of water. Any
water usage in excess of 5 units will be charged at the District rates and billed directly to the user. It is agreed that
Palmdale Water District shall not be responsible for damage to persons or property caused by failure or defects of
pipes, high or low pressure, by escape or leakage due to conditions on said premises existing at or after turning
service on, and applicant will hold Palmdale water District harmless therefrom. The undersigned also agrees to

comply with the District's Rules and Regulations.

Signature Date

The applicant agrees to comply with the District's Rules and Regulations (available for review upon request).



PALMDALE WATER DISTRICT TURN OFF SERVICE REQUEST FORM - RESIDENTIAL

s centusv or seavice Complete this form online, print and sign it, then either mail or fax it to the Palmdale Water
District’s front office (see instructions below). -

All disconnects require a minimum one day’s notice (excluding weekends and holidays).

Water Service is for: o Residential Owner o Renter
Customer Name: Social Security Number
Spouse/Co-Owner: Social Security Number:

Account Number:

Home Telephone: Work Phone:

Service Address:

City: Zip Code:
Mailing Address: Apt/Unit:
City: State: Zip Code:

Phone number to reach you today:

Requested disconnection date (mm/dd/yyyy):

Customer Signature:
Please provide a copy of driver’s license(s) with your signed request.

TO SUBMIT THIS FORM:

Mail to: Palmdale Water District Fax to: (661) 947-8604
2029 East Avenue Q T
Palmdale, Ca. 93550

NOTE: This request must be received prior to 3:30 p.m. for next day service (excluding weekends and
holidays). If you have questions, please call Customer Services at (661) 947-4111



% CenTuRy oF SeRvice FORMA PARA SOLICITAR EL CIERRE DE SERVICIO

Complete, imprima y firme esta solicitud y méndela por correo 6 via fax a Palmdale Water District
departamento de atencién al cliente.

Todas las solicitudes de cierre de servicio necesitan ser recibidas minimo con un dia de anticipacién
(excepto fines de semana y dias festivos).

Direccion del servico: Numero de cuenta:

Fecha para desconectar el servicio (mm/dd/yyy):

Informacion del dueiio de la cuenta

Nombre del duefio de la cuenta:

Ultimos 4 digitos del seguro social 6 Tax ID :

Direccion de correo electronico:

Teléfono celular: Teléfono de oficina:

Necesitamos su nueva direccién para recibir correspondecia con el fin de mandarle
su factura final y/o posible reembolso de su deposito

Direccién para mandar correspondencia:

Ciudad: Estado: Cadigo postal:

Firma del cliente:

MANDE ESTA SOLICITUD A:

Por correo: Palmdale Water District
2029 East Avenue Q Fax : (661) 947-8604
Palmdale, Ca. 93550

Nota:Tambien puede solicitar el cierre de servicio llamando al departamento de atencion al cliente
661-947-4111 opcion 8

Horas de oficina: De Lunes a Jueves de 8:00 a.m. a 6:00 p. m.

Esta solicitud tiene que ser recibida antes de las 4:30 pm para realizarla al siguiente dia hdbil
Si tiene alguna duda lldmenos al departamento de atencion al cliente (661) 947-4111 opcion 8
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APPENDIX E
REFUNDABLE CONSUMER DEPOSITS

Consumer's Deposit Required per Article 10.03 as follows:

Commercial or Industrial:
For each single or multiple commercial or industrial unit

served by the SAME SEIVICE TRBLEL. ... or xarssnsenssanssasis sussings s 55555555 SmR S5 wa 05 SR FS K18 2F RS 25 48 T8 Sm ewaxS $300.00 per unit
Residential:

For each dwelling unit served by the same

SET VIO TYIOUBI oo vommsssrmrs somsmmsem s cummen smmeman cems suemm s smsms asmamsmenanms nts o8 s 448 558 5868 65 SRRRRSRESROA45 $200.00 per unit

At the Manager's discretion, the District may require an additional deposit as a
condition precedent to water service or reconnection if (i) District determines the
consumer has an unsatisfactory payment history, (ii) the consumer is not credit-worthy,
or has previously had water service disconnected for non-payment, or had a check
returned to the District (e.g., insufficient funds) or had a credit card charge back in
connection with payment of a District bill, or (iii) the nature of the services or the
consumer's intended use of water warrants an additional deposit. In such instances, the
total consumer deposit shall be determined by the Manager, but in no event shall the
deposit exceed the total of the three (3) highest months’ water usage charges during the
twelve (12) calendar months immediately preceding the delivery of the deposit or $500,
whichever amount is greater.

REVISED AND ADOPTED BY THE BOARD OF DIRECTORS OF PALMDALE WATER DISTRICT
AT A REGULAR MEETING HELD MARCH 11, 2009 EFFECTIVE MAY 13, 2009.



FRLIGEALE WATER BESTRICE DEPOSIT REFUND REQUEST FORM

For Single Family Residences

Account Holders Name:

Social Security # (last 4):

Phone Number:

Service Address:

Account Number:

E-mail address:

The refund of a deposit is subject to the customer making a request in writing and the customer meeting all
the requirements of Palmdale Water District's Rules and Regulations Section 10.03. B. “Refund of Deposit
(Single Family Residences Only)”.

One (1) year after a deposit is made with the District (i.e., initial account setup, non-payment, return check)
Customer must submit written request to receive a refund of the deposit.

1.) As per section 10.03.B.2.b — “Customer has not incurred any additional disconnect charges on the
account.” '

2.) As per section 10.03.B.2.c — “Customer has not had any additional checks returned from bank (e.g.
insufficient funds), rejected electronic funds transfer or any credit card charge backs".

1, have read the rules and regulations above and understand that |
print name

must comply with them in order to receive my deposit refund. | hereby request the District to review my
account to see if it qualifies for a deposit refund. If refund request is denied the District will contact me. If
approved, | request the refund of my deposit to be returned as follows:

Please issue me a check for my deposit refund.
(Please note that check refunds can take 3-4 weeks to process).

I:l Please apply my deposit refund as credit to my water service account.

Mailing Address for Refund Check if different than above address:

Signed,

Account Holder Signature ' Date

Return by U.S. Mail, Fax (661) 947-8604, or scan and email to "front_office@palmdalewater.org”

For District Use Only
Account Reviewed:  Approved Denied** ** Customer Contacted
(Initials) (Initials)




PALMDALE WATER DISTRICT SOLICITUD PARA REEMBOLSO DEL DEPOSITO

Para cuentas residenciales

Nombre del duefio de la cuenta:

Seguro Social (Gltimos 4 nimeros):

Ndmero de teléfono:

Direccidn del servicio:

NdUmero de cuenta:

Correo electrénico:

El reembolso del depésito debe ser solicitado por el cliente por escrito 6 mediante esta solicitud. La cuenta
debe de reunir los requisitos del Distrito de Palmdale Water bajo las reglas y regulaciones bajo la seccion
10.03.B Siendo los siguientes:

El depésito es elegible para reembolso después de haber permanecido en la cuenta un afio (Depdsito Inicial,
depésito pagado después de una desconexion 6 depdsito por pago devuelto por su banco).

1.) Por seccién 10.03.B.2 b - Que la cuenta no haya tenido desconexion por falta de pago en los pasados 12
meses.

2.) Por seccién 10.03.B.2 ¢ - Que la cuenta no haya tenido cheques devueltos por falta de pago asi como
transacciones electrénicas de cuentas bancarias 6 transacciones de tarjetas de crédito devueltas.

Yo, he leido las reglas y regulaciones arriba explicadas y entiendo que
nombre

mi cuenta tiene que reunir los requisitos para recibir el reembolso de mi depésito. Por este medio le pido al
distrito que revise mi cuenta para procesar mi reembolso. Si el reembolso es negado el Distrtio me lo
notificara. Si el reembolso es aprobado, Yo pido que se haga de la manera siguiente:

I:I Favor de reembolsar el depésito como credito a mi cuenta de servicio de agua.

I__—_—I Favor de mandarme un cheque. (Reembolsos en forma de cheque tardande 3a 4
semanas).

En caso que deseé que le mandemos el cheque a una direccion distinta de la direccién
del servicio favor de especifiarla.

Firma,

Firma del duefio de la cuenta Fecha

Méandenos esta forma por correo, por Fax (661-947-8604) 6 por e-mail a “front_office@palmdalewater.org”

For District Use Only
Account Reviewed: Approved Denied** ** Customer
(Initials) (Initials) Contacted
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